
AGREEMENT FOR GOVERNMENT BANKING SERVICES

This agreement for the provision of government banking services ("Agreement") is made and
entered in this 18'" day of June, 2013, by and between the City of Redlands, a municipal corporation
("City)" and Union Bank, N.A. ("Bank"). City and Bank are sometimes individually referred to herein
as a "Party" and, together, as the "Parties." In consideration of the mutual promises contained herein,
City and Bank agree as follows:

ARTICLE 1 - ENGAGEMENT OF BANK

1.1 City hereby engages Bank to provide professional banking services for City as described in
City's Request for Proposal to Provide Government Banking Services ("City Proposal"), dated
February 26, 2013 (the "Services"). City's Proposal is incorporated herein by this reference and
a copy is on file in the office of the Redlands City Clerk.

1.2 The Services shall be performed by Bank in a professional manner, and Bank represents that it
is a qualified public depository and that Bank has the professional expertise necessary to
provide the Services to City.

1.3 The term of this Agreement shall commence on July 1, 2013 ("Effective Date") and shall be for
five (5) years, unless earlier terminated as provided for herein.

ARTICLE 2 - SERVICES OF BANK

2.1 The Services shall commence on the Effective Date of this Agreement and shall be performed
in accordance with Bank's proposal to City dated March 25, 2013, entitled "Best in Class
Government Banking Services: A Strategic Representation for City of Redlands ("Bank's
Proposal"). Bank's Proposal is incorporated herein by this reference and is on file in the office
of the Redlands City Clerk.

2.2 Bank shall comply with applicable federal, state and local laws and regulations in connection
with its performance of the Services.

ARTICLE 3 - RESPONSIBILITIES OF CITY

3.1 City shall make available to Bank information in City's possession that may assist Bank in
performing the Services.

3.2 City designates Tina Kundig, City's Finance Director, as City's representative with respect to
performance of the Services, and such person shall have the authority to transmit instructions,
receive information, interpret and define City's policies and decisions with respect to
performance of the Services.

ARTICLE 4- PAYMENTS TO BANK

4.1 The annual total compensation for Bank s perfonnance of the Serv ices for each City fiscal y ear
during the term of this .\greement shall not exceed the amount of I hirty Thousand Dollars
($30,000), based upon the rates and charges schedule w hich is anached hereto as Exhibit \
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and incorporated herein by this reference. Bank shall charge City's main bank account monthly
based on that month's transaction volume and cost per type of transaction as presented on
Bank's monthly analysis statement to City.

4.2 All notices shall be given in writing by personal delivery or by mail. Notices sent by mail
should be addressed as follows:

C_ity Bank
Tina T. Kundig, Director Randy Ungersma, Vice President
Finance Department Local Governments Markets Division
City ofRedlands Union Bank
35 Cajon Street, Suite 10 530 "B" Street, Suite 535
P.O. Box 3005 (mailing) San Diego, CA 92101
Redlands, CA 92373

When so addressed, such notices shall be deemed given upon deposit in the United States Mail.
Changes may be made in the names and addresses of the person to whom notices and payments
are to be given by giving notice pursuant to this section 4.2.

ARTICLE 5 - INDEMNIFICATION AND INSURANCE

5.1 Insurance required by this Agreement shall be maintained by Bank throughout the term of this
Agreement. Bank shall not perform any Services unless and until the required insurance listed
below is obtained by Bank. Bank shall provide City with certificates of insurance and
endorsements evidencing such insurance prior to commencement of the Services.

5.2 Bank shall maintain throughout the term of this Agreement workers' compensation and
employer's liability insurance in accordance with the laws of the State ofCalifornia, with an
insurance carrier acceptable to City as described in Exhibit "B," entitled "Workers'
Compensation Insurance Certification," which is attached hereto and incorporated herein by
this reference.

5.3 Bank shall maintain in force throughout the term of this Agreement comprehensive general
liability insurance with carriers acceptable to City. Minimum coverage ofOne Million Dollars
($1,000,000) per occurrence and Two Million Dollars ($2,000,000) aggregate for public
liability, property damage and personal injury is required. City shall be named as an additional
insured and such insurance shall be primary and non-contributing to any insurance or self-
insurance maintained by City.

5.4 Bank shall maintain in force throughout the term of this Agreement business auto liability
coverage, with minimum limits of One Million Dollars ($1.000.000) per occurrence, combined
single limit for bodily injury liability and property damage liability. I his coverage shall include
all Bank-owned vehicles used in connection with Bank's prov ision of the Services, hired and
non-owned vehicles. and employee non-ounership vehicles. City shall be named as an
additional insured and such insurance shall be primary and non-contributing to any insurance or
self insurance maintained by ( ity .
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5.5 Bank shall defend, indemnify and hold harmless City and its elected officials, employees and
agents from and against any and all claims, losses or liability, including attorneys' fees,
occasioned by any negligent act or omission by, or the willful misconduct of, Bank, and its
officers, employees and agents in performing the Services.

ARTICLE 6 - GENERAL CONSIDERATIONS

6.1 In the event any action is commenced to enforce or interpret any of the terms or conditions of
this Agreement the prevailing Party shall, in addition to any costs and other relief, be entitled to
the recovery of its reasonable attorneys' fees, including fees for the use of in-house counsel by
a Party.

6.2 Bank shall not assign any of the Services, except with the prior written approval ofCity and in
strict compliance with the terms and conditions of this Agreement.

6.3 Bank is for all purposes under this Agreement an independent contractor and shall perform the
Services as an independent contractor. Neither City nor of its agents shall have control over the
conduct of Bank or Bank's employees. Bank shall supply all necessary equipment and
instrumentalities required to perform the Services. Assigned personnel employed by Bank are
for its account only, and in no event shall Bank or personnel retained by it be deemed to have
been employed by City or engaged by City for the account of, or on behalf of, City. Bank shall
have no authority, express or implied, to act on behalf ofCity in any capacity whatsoever as an
agent, nor shall Bank have any authority, express or implied, to bind City to any obligation.

6.4 Unless earlier terminated as provided for below, this Agreement shall terminate on June 30,
2018; provided, however this Agreement may be terminated by City, in its sole discretion, by
providing ten (10) days prior written notice to Bank ofCity's intent to terminate. If this
Agreement is terminated by City, an adjustment to Bank's compensation shall be made, but (1)
no amount shall be allowed for anticipated profit or unperformed Services, and (2) any
payment due Bank at the time of termination may be adjusted to the extent ofany additional
costs to City occasioned by any default by Bank. Upon receipt of a termination notice, Bank
shall immediately discontinue its provision of the Services.

6.5 This Agreement represents the entire agreement and understanding between the Parties as to
the matters contained herein, and any prior negotiations, written proposals or verbal agreements
relating to such matters are superseded by this Agreement. Except as otherwise provided for
herein, an amendment to this Agreement shall be in writing, approved by City and signed by
City and Bank.

6.6 This Agreement shall be governed by and construed in accordance with the laws of the State of
California.
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IN WITNESS WHEREOF, duly authorizes representative of the City and Bank have signed in
confirmation of this Agreement.

CITY OF REDLANDS UNION BANK, N.A.

By: By
Pete Aguila , i ayor (_RKiídy Un sma, Vjle President

ATTEST:

SanÜrwin,l?ítyklerk
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EXHIBIT A

RATESANDCHARGESSCHEDULE

ESTIMATED

AVG MONTHLY MONTHLY
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ESTIMATED

AVG MONTHLY MONTHLY

VOLUMES RATE CHARGE

Delete/Reversal-Batch/File(W) 0 1500 0.00
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9 es!£re ouyppyst 00

S 9frern 9 8 9un .. .. .
4 9 4099

et gurrentpgygget 00 999
ect gurrentpgy sigjte 099

S 9frem.99E8Eseunt... . .
0 999

S 9fremf9EJtrn storgg3 i
S 9f reg 993jtem stgre 9 39

SEoo»!.ine SubscriEtjen._. 9 999
SE9fremfM!!ntenance._......_ . 9 999

3 of 4



ESTIMATED

AVG MONTHLY MONTHLY

VOLUMES RATE CHARGE

* This rate is monthly, not volume based

TOTAL MONTHLY CHARGE 2,270.96
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EFFECTIVE JANUARY 1, 2013

Government
Services
Fee Schedule

UnionBank.



Look for these convenfant online services. TABLE OF CONTENTS

Many products and servicasare avadableonline through the Onnne GENERAL SERVICES . 1

Business Center Conducting your tr ansactions online can help Basic Account Services

provide convenience, cost savings. and af ficiencies for your business

With a single sign-on through one point of entry, you can conect or
Check Processing Services . . . 2

disburse funds: obtain account information; view paid checks, depos t Commercial Cash ServiCes

tickets. and statements;initiate wire transfer5; and more (Centralized Cash Vaufl5) . . . . 4
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9 11 Custody services __....___.. - .. .. . . 6

Commercial Deposit Supplies... .
. 2 Foreign Exchange services.... . . . . 6
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Information Reporting_...._..... . . 13-14 Zero Balance Account (ZBA) Ser vice.. . . .

Lockbox_...........-........_. -....-.. . 15-17 GLOBAL TREAStJRY MANAGEMENT SERVICES 9
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GENERAL SERVICES

BASIC ACCotJNT SERVICES

Account Analysis

Monthly Maintenance and Statentent Delivery Web Mail Both
pe account$ 25.0o s000 | 7s00

Statements(822forma0
Monthfy Wintenance .. ... .. per relationship $ 30.00
Transmission0utput ._ each$ 2000

Account Analysis Earnings Allowance
The rate is set each month based on current market conditions and is subject to
change without prior notice. Charges for some services are offset by collected
balances, and some may be subject to direct charges

Account Analysis Late Fee
Earnings deficits remaining unpaid by the date specified onthe Account Analysis
statement will be assessed a late fee (compounded monthly). Defcit and late
assessment amounts are subject to direct debit to the account

latefee.___.m.__.._.____..___._._....___....._..permonth 4%

Deposit Administration Fee
The Deposit Administration Fee rnay include FDIC assessment charges. financingcorporat©n (F]CO) charges, and other chôrges provided by law and may also
incbJde adminì$tratiVe expense in(Urred by the Sank in proViding deÞositorY
services. The FotC charges member insured Depository lastitutions risk-based
assessments to cover the costs associated with providirx]deposit inswance under
the Federal Deposit lasurance Act. as well as FICO assessments to cover the
financing costs associated with the federal Savings and loan Crisis of 1987 The
Deposit Adminïstration Fee will be assessed m00thly at a rate per %I.0ÛÛ of averagemonthly adjusted ledger balance. The charge is variable and is subject to change bythe Bank at any time without notice

Bank Account Services
Bank Statements Web Mall Both

Paper Staternents (without Check Images) ,..._each $ S.00 35.00 4000
Paper Statements (with Check Images) -Wiled

front Image.___._______._.____each $ 2700
FrontandBackimages_____..__.____....__each$ 3200

Account Opening on the Web $ fitEE
Opemag Transfer

peraccount$ 1000
CD of Ched images

CD
each$ 3000

ATM0eposit _
perdepont$ 200

Branch/Night uepository/Mall Deposit per deposet $ 2 00
Cheds Pgd Against Account Per Month each $ 13
Vendor Services. casult xcount managerVeridot Bill Processing fee. . $ M0
Miht Depository Rental per month $ : 00
hreignCurrencyDemand Account(fCDA)

VoNhly Mamtenance
per account $ 30 10

Third·PartyControlkcount
tap per account 5 400 00
oWyYamtenance

peraccount$ 5000
n 5tandard8ank 4reement øach $ 500 03



Business Saings and Basiness Money Market Transfers checks Deposted 8ranch ATM Service Cente

hcess of Six Pu Month Bank, pa m $ r3 C6 .05

ey art . e 00 tocalGeangHouse. per tem$ !O 08 08

Checks/Deposit5fipsPrinted/Barcodelabels. c tatcountmanager locAftdDistnct12 ;er tem$ 14 09 .08

Rejects at > 2% of Checks Written and Depos t 5 ps Other Fed _ _ per tem $ 15 125 .10

as the Result of Non-Standard MICR.... Per dem I 25 Canadian Checks a USD per tem $ 225 225 125

Deposit Receipt Mafled_.. eadt 5 l 50
bc@Fee _ per tem $ N/A VA .0325

Nonsufficient Available or Unco lected Funds subventions(Customer . each$ 500

(NSF/UCF}
Munnons5Cetame aa $ 3500

Pre-Sart/Ca4ndorsed Serv ce

f(onsuffident Available Funds ø50 item Charges Per Deposit- Equity Participant per bank. per day $ 950

Checks or other transactions presented against nonsu fceof dva cNe funds' Per Depost!- Regular Participant . . . . per bank pe day 5 25 00

vhetherPGidor®QGid'

Rejected/Retumeditems-. .----- 34.00 EXceptIOft PrQcess n
Paid/Processed.- . - 34 00

Daily Maximurn.__...... . . . - 10 items Reject Processig
CheckProcessingRejects>J% ... ... _.__peritem$ 65

OverdraftBalanceCharges Non-MachinableDeposit . .. . .. .perdeposit$ 100

Overdraft balances and related fees are charged the umon Bank Reference Rate plus Non-MacNnable items.. _.._per item S 60

J 0% per annum, computed dady, with a minimum daily charge of 00 00. assessed Reject Reporting

from the time such overdraft balances are created and r elated ees are incwred. The Daily Faxed Report . .. .. . per month/per acct $ 50.00

mmirnum dady charge and accrued interest are thett added to the overdraft belance. Monthly Faxed Report_.- . per month/per acct $ 40.00

Monthly Maded Report . .. ... per month/per acct 5 90.00

Uncollected Funds (UCF) Deposit Corrections

Customer usoge of UCf is charged the Union Bank Reference Rate plus 40% per Deposit Correction Motice . -_per item$ 700

annum 00% minimuml computed on the overage dady usage of uncol ected fond5 Documentation for Deposit Conections less Than $50 ...... per decanent $ 6 00

for the month in question. Deposit Correctlen Reporting-Fax
Daily Reconcilement.___.-.-- . per month/per acct S 7500

Other Services Daily Reconcilement Summary . ..per month/per acct $ 2500

ACH Blocked Account Meathly Maintenance Da¾ocation htal._ ..per month/per acct $ 5000

ACH Blocked Oetát/Credit
Mjustments

HistA«ount-_______ _1 10.00 Pre+coded&rors_._.. . ..peradiustment$ 100

A«ounts 2-5-._......~..-.-- -- each $ 4 00 Pre-Sort Escoding &ms per adjustment $ 16.00

Accounts6+...-.-.-.~.----..- ----each$ 100 Check5entforCollectica . ..... . ......._._...__._$ 30.00

ACHDebitsar4Credits__...-_--.-..---_peritem$ 15

Alerts--.-_..---.-- ---- each$ 50 Deposited Iterns Returned

Check Cashing--------. - per item 5 US Deposited items Returned

Cierical Work (Minimum $50L-......-. - per hour $ 50.00 Retumed item- Charge Back to Account .. _ .. per item $ 900

Commerdaloeposit5applies...-.--~. efertounionbank.com/supply Re-Cleareditem-Re-Deposited_. .. petitem$ 400

foreiss otafts Purchase..._-- each ) 45 00 Charge Back and Re-Clear Reporting

Money Order Purchase...-._-- exh $ $ 00 copy/Image or Deposited items Retumed on the Web

Offidal Check Purchase(Cashier's CheckL eadt § 100 Web Returned item location Setup pedocation $ IS 00

Online Business Center Security Tokemt ... each § fREE Items Made Available for inquiry - - - each $ I 50

Spedal Handlfag and Special Processing Options consult a«ount manager items Made Avadable for Deostonmg. _ .. .. eadt $ 2 50

Trainingandimplementation$ervices
. seepage8 CSVTextídeDownload each$ 500

Total Volume up to 250 frems _ each $ 15

Tots volume kom251 to 500 Items each1 to

CHECK PROCESSING SERVICES uw volumeGreater Thansoonems gadis os

Cady 0ata Transmissroa cer transanssion $ 20 30

Our Check Processing services provide fleut coptions and per item$ 25

convenience for improved cash flow and eas er transaction repor ting

e prkes for all of the followmqcustc er ewë ap on are in addition to the mage Fax Nouhcation per ter,$ SC 20

basic mtomed item|ee
1putate Advice per dem $ C 50

Check Processing
RetumedftemlargeDonarEarly wamínfReport web I

InfoRepomng

Check-Only Deposits
**MePorted per dem $ 500 6r0

Ser vice Center- IJnécoded per deposit $ 100 W cno %'MY POV wo,e ee %mahon Repcog Cerne

Serwce Center - Preeceded per deposit $ 100

AIM perdeposit$ 200

Br anch/Night Deposdory/Mad Deposti. . . .. . . ... . per deposit $ 2 00



Custom lastnxties0ptfors New Currency(When Avadable. Per H000). 1 I 20Attemate kcount Number . pH account i 500 ATM fine-Sart Currency (Pes $t000) .. $ 100MiemateMadingMdress .
$ FREE Coktørders

DataEntryforCustomfieds perkeystrokel Of Per$cs... . 1 425Dispo9tmChange.. perelem$ 750 PerHalf-8ex($05325.and$1L . $ 250EndorsementGuaranteed peitem$ 500 PertoA0ndividualRoes) - -
. 5 15Alternate Bank of first Depos t

Per 8ag (Buek--
. $ 200Monthly Mamtenance. per account $ 30 00 Changed/Cancelled Cask Order

§ 8.00Requakfied Retumed item-.. . per tem $ 6 00 Daily Cash0rder Report pe month $ 100 00
Servka AllocationReport ag .. . per montb 5 100.00Endpoint Analysis Reports Cashvav tReportina pelocation/month$ 500These reports provide deposit profile nformation based on an - per stsap $ 100mdividual deposet or a daily or cycle sun1mary Each report contains

the item count and dollar value associated with each endpoint,
indicates the percentage breakdown of item and dollar amount by Cash Servkes-Night Depository/ATM BranchFederal Reserve District, and provides the receipt time by deposit Cash Deposit Veitied(Per $1000L . . .._ $ l50and availability assigned by item.

CoinDeposited

Standard8ags(FR85pecifications) . pebag5 t000Float Analysis Relationship Account 1,ocation loose Coin Bagged_. .. pa bag $ 700ladividualDeposits_..... per report $ N/A I
100:00 N/A CashOrders (Per $1000) . . __.__ $ 130

SingleDayReport.._.. . perreport$ 30000 20000 N/A Coin0rders . perrolli 25
Multiple Day Report

(Up w One 0) MonthL . . pa report 5 50000 300 00 15000
Heoutput . .per report 5 50000 S0000 50000 CONTRACTOR RETENTION PUNDS SERVICE

Union Bank's contractor retention escrow focuses exclusively onCOMMERCfAL CASH SERVICES helping contractors keeptheir retention funds working for them.(CENTRALI2ED CASH VAULTS) Retention funds can be a source of revenue for your business.
$etup laterest-Earning Retention Accounts (One TirneL.._...._..,_..... $ FREEUnion Bank offers Commercial Cash services with state-of-the-art
Setup Piedgad$ecaritlesEscrowhigh - speed currency verification systerns for your cash deposits and and Standby Letters of Credit (One TimeL__._-._..... pe account 5 L250.00cash order needs. Commercial cash vaul ts are located in rnajor cities Disbursement Fee for Pledged Securities Escrowin California and throughout the United St a tes.

and Standby L.ettes of Credit Accounts Only___._...._.__each $ 125 00

Deposit Services
CORPORATE TRUST SERVICESCash Vault Deposits

Cash and Cam0nly -......._.-...-.-.-. per deposit 5 L45 Acceptancefee.----- consult account managerMixed Deposits (Cash and Checks Combined) per deposit $ 100 Annual Administration-- consult account managerEnvelope Deposits...~.-.--..-.---. per envelope $ v5 Service to Holders
Currency0eposited-5trapped(Per$t000L . $ 95

Originalissuanceof8cadsfransissBetweenHoders .. . § 500Currency Deposited-Unstrapped &er $1,000L $ l 20 Preparation and Reporting Payment to K¢ldersCoh Deposited on Form l099 and Form S99 (Mínimum 5150L -- . 5 1 50Standard Bag/8ut Coin (FRB5pedlicationsi . . each $ 2 75 Calls/Redemptions (Minimum 5350 . . $ 5.00Nom5tandard peequvaientroll$ !2 TransactionCharges.._.. . pe bag m nimum charge 1 700 investment Agreements Ourchase and Setup $ 500 00RolledCominBag5urcharge . . per bag$ 500 Dissemination AgentG Applicath) pereven § 22500DepositM|ustments ead! 700 Disbursement--
$ 3500

investment
5 6000Cash Order Services chectormehnsfer

3soo
CashVault Orders

Chages for act of-pocket opea es uch as storianery, oo tage asurancegranged StandingQ de ach $ 2 SG teleccarrnuncation, atui pubhcot on of notas and fees of such outsøJe professionalsBatchCashOrder a&$ 200
asactornesaccountxtsoro&eraynts»ubeb:Hedor6%ofmeannualToustone Cash Orde each 5 3 25 admtmstration Se

Cash0rder-Web each$ 250
relephone/Customer5ev eAssociate0rdes eãò$ 1200
LateOrdedARerit00am PT) each$ 1450
Emegency0rde ... _. ead1 5000

Currency0rders (Per $t000) $ 100
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CUSTODY SERVICES Ongn,
View image of Chedt and Deposit Sily Statemerds Toechtonel Mail or Fa

Union Bank provides acomprehensive range of custody and securities Up to 120 Days

lending services for public andnonprofit agencies, induding asset

s ajekeeping, trade settlement, principal and income collection, daily
----eath $ IREE 1M 3500

cash management, monthly cash and asset statements, and internet mageJ&____earh $ .10 700 352

account access. Depending onunique portfolio holdings, transaction !malys9+--~.-each $ d5 JM 3500

activities, and reporting requirements, customized fee schedules will Wet avadable for deposit stips.

typically include the following components: VleelmasselDepositeditens Ongne

Montidy Snistralian Fees geoe4|neas Bank item> ¡Statements TeorMose Mae er Fax

baad&_____. ___. Jæntmana58 essThan30Day» peitem$ .50 WA 35M

Holdings ____._.....____.._...._..... consult account manager

Disbursements_____..._.._._..-. consult account manager
~--pa iten 5 .75 WA 1500

Pay Downs_._-___.___._._. .. consult account manager
6h90 0ays-~-- pe item $ 1.00 WA 35M

MineumAnnual A8Bregated Fee-_.._._.... consult account manager 9H2O Dan_----pu item $ 125 N/A 3500

12t+0ays.._.~__-pe itan $ 100 WA 35M

FOREIGN EXCHANGE SERVICES-_-._ --.--.---.---- image on Demand

improve international trade profitability using Union Bank's Web Image inquiry for checks. deposit slips, and deposited items

competitively priced Foreign E xchange services- from basic s pot Monthly Maintenance.----~----_________. $ 500

purchases to hedging strategies, and from wire payment services to PeMmage fee

foreign currency demand accounts and foreign currency time deposits. Images0-100-__.--- ._.__.._- $ FREE

In addition to the wire fees the Bank charges an exchange rate
images 10l+-.--__ - per image $ 25

markup, subject to transaction size, rnarket conditions, and other View Image of Deposited items iteturned Web Touchtone Mall Fax

factors, For additional inforrnation, contact Global Markets Foreign

E xchange at (800) 325-9422.
Web Retumed item tocation Setup

P ease see Wire Tromfer Services items Made Available for laguiry--..-._..-- per item $ L50 WA 3000 3100

GOVERNMENT CUSTOMER SERVICE ftems Made Avaitable fer oecisioning

----_...._peritem$ 2JiG N/A 30M 3100

Receive fast, efficient service from the convenience of your computer or CSV Text flie Download_____pe file $ 5,00 WA WA WA

telephone. Government customer service of fers online and touchtone Total Volume

access, 24 hours a day, 7 days aweek. Customer service associates are Up to 250 items-____eadt $ .l5 WA VA N/A

available between 7:00 a.m. and 6:00 p.m. PT, Monday tbrough Friday.

From25ItoS00ftems..__._each$ JO N/A N/A N/A

Information Services
Provides kdger balance craf stafus of checks and deposits. Greater Than 500 Items___earJ1$ 05 N/A N/A FVA

Ingeirles
Touchtone Cust. Service

alance Inquiry__--..__.~...--each $ LOG 25M Copy of Statement' Web Touchtone Mag Fax

Status of Speofic Giack__ per inquky 5 70 25M PmiesMontW---pa copy $ 5M 500 35.00 WA

5tatus of Specific Deposit.____per inquiry $ LOG 25 00 ----- pe page $ WA WA N/A 15M

Last four Giacks.___- pu inquiry $ 700 2500 snapshot__-_per copy $ N/A 12.00 3í00 WA

last four Deposits -__,per incluiry $ LOO 250 ---,-~~- pa page $ N/A VA N/A 1500

W_th

SégieChedMquiry -_.____-- each) 200 DepositRecomtruction-Per0ccurrence

Range0teáMquky -_.-.-----eachi 100 CustomeSeniceAssociate(MinmumS50L perhour$ 5000

Addibonal lees may apply Pease see Informatkm Reportèg Serv«e

Retrieval Services
Direct Cust.

Prawles images and copies c(checks.deposit slips deposited derm and statements
ternal 9ank Transfers Web 7auchtone (Access SeM¢s

Aho ovalable through Information Reporting Serv«e
8cd Tasfa per transfer S 00 N/A WÀ 10M

Account Iransfa per transfer L50 500 600 10M

MadedCodirmationafhansfa each N/A 2.00 5M 500
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Miscellaneousservices4ustomer5ervice Assodate GLOBAL TREASURY MANAGEMENT SERVICES
ndonement Ventication . .. . per miwy $ !500

AUTOMATED CLEARING HOUSE (ACH)
Misceltaneous 5pecial Hand ing( naum $50 pe hour § 5000 ORIGINATION SERVICES
LegalProcessingfee.. - - Pe itefo$ 5000

p49 A CH Origination services provide a vanety of payment servicest Alf (Customer) - . each $ 2000 that electronically make and collect payments. Funds disbursementt Alf (NoteCustomer) . . each§ 25 0Ô facilitates direct deposit and vendor payments. Funds collections,5tesearch5enrices such as loan payment s, dues, and contributions, can be made usingResearch(Minimum $50) . . . . per hout $ S0.00 a vanety of electronic payment options, such as recurring payment s,Web- or telephone-initiated payments, and business paymentsStop Paymentr Web Touchtone | Cust. Serv. with remittance information. ACH Origination services also enableStop Payment each $ 10.00 1500 ECO collection of truncated checks
Automatic 6-Month Renewal each 5 0 00 10 CO 0 00

gange step each $ 15.00 N/A 26.00 Web Delivery
Stop payment owers for bank accounts and Full and partial Reconcdement plans Provides com plete AC H t le to matt ng,dat abase management, and
OfficialCheck(Cashier'sCheckL_._.._.,.._._.____each$ 10.00 transmissioncapabilities
Money Ordert_._....._......_.._.._____.__..___each $ 10.00

Setup (One Time)----- . per service $ 200.00
Monthly Maintenance

TRAINING AND IMPLEMENTATION SERVICES --- I Ioo®

Union Bank offers convenient and cost-effective Web-based training
items H00

$ rRyg
sessions several times per week for many of our products. Telephone

llemslOl . .-- - . each $ 25

andon-s(tetrainingarealsoavailable. InternetBatchReease(Marimum$60) . . each$ 600
websased Training...._.~.--..-. .--. per hour $ FREE Electronic Receivables Services
Telephone Training (Minimum $25h_.-....__.. . per 30-minute increment $ 25.00

Provides Online Biff Pay, Telephone Pay, and Check Conversion services.On-Site Training (irdeding Travel Timek. per hour § 100.00

Setup (One Time)__._____-____. per setop $ 200 00
Monthly Maintenance (Per Service)TRANSPORTATION SERVICES firstAccount____.__._______ - ........_$ 125.00
AdditionalAccounts(Maximum$400)_.~._..--... . ... .each$ 7500Our TransportationServices Groupcoordinates the safe,convenient, Transactionfees(ACH0ebit)

and ellicient transportation of banking materials between Union Bank All Volume up to 5,000 Transactions- ._-. . each $ 17and its customersusingarmoredcar and courier services. Armored AllVolumeGreater Than5.000Transactions_.-. . ... each$ 15car and courier services are the direct agents of the customer: CreditCard Authorization__. .. .each $ Vhowever, Union Bank will recommend the service t hat best satisfies ON IJ5(Remote Deposit Checks onlyL . each $ .08customer needs and recluirements. Negotiable items (currency, coin, Transit (Reinote Deposit Checks On y . . . each $ .l0bearer bonds, etc.) are transported in dual custody by armored cars, Returns (Retums/Total Volume %)
while courier services accommodate checks, bookkeeping material, Returns (0-039%)--. -

. each $ 50and other non-negotiableitems. Retums(1449%) -- .. each 5 15
Armored Car and/or Courier 5ervices._.. . . cost + 50% Retums (l5499%)_.- . each $ LOO

Returns(2-2.49%L--
. .eachi L50

Retums (2 5%+) each $ 2 50ZERO BALANCE ACCOtJNT (ZBA) SERVICE 5tandardACHReturn/Ale . . . . . each$ 100
Batch Release- each $ 100

The Zero Balance Account (ZBA) service prov des consolidation of
funds within Union Bank into one concentration account in order Direct Send and Vendor Deliveryto reduce borrowing, maximize cash control, and reduce the costs Customers can automate disbursements and Co actions by usingof multiple account transfers. Account balances are automaticallY ACH to electronically or ginate d rect depos ts and paymentsoffset onadailybasis fromtheconcentraton account thereby

Setup(OneTime) persetup$ 25000maintaining a constant balance of zero
Monthly Malatenance

$ !25 00Monthly Maintenance
Transaction Fees (Debst and/or Credit)RistA«ount $ 3500
AllVolumeuptoS00Transactions . exh5 105Aaounts 2-5 eads $ 30 00 M Volume from Sol to 5.000 Trans xtíans each § 095Aaountsód0 . ach$ 2500
AllVolumefromS.00itol0,000Transactions each$ 085Aacuntille each$ 1500
AllvolumeGreaterThanl0000Transactions . . each$ 065

Transmissions(Maximum1220) each§ 2000
Vendor (AOP and/or Ceridiank each $ lo 00
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ACH Standard Charges Universal Payment identification Code (UPIC)

Auf Suspended file-- ----- eacir $ 75.00 Universal Payment identification Codes (UPICs) are permanerft

AOf Over the Umit per batdyfile $ 50.00 and secure bank account identifiers that allow companies to

Addenda Recorda__. .___. - . each$ 05 receive electronic credit payments without divulgina sensitive

Agitionalisefing per test $ 100.00 bank information. UPICs enable you to openly share your account

compasse fWe .. . r month $ 20.00 informatiers (8-5., print on invoices) to promote the receipt of

Olshonoral/DisputedEntr a . . .eadt$ 15.00 electronic payments Debitsinitiated withUPICsarablocked,

ug=4usemn rof 7500 reducingtheriskofunauthorizeddebitstoyour accounts.

arnagefeitank ach$ 45.00

Not$cation of Changa/Retwa
Web Tranunissias. Faa ( Mae Methly Malatenance-----------per account $ 15.00

peiten$ S ao 700 | tsoo

rransmissionfeesapp¥.
Bit.L CONCENTRATION SERVICE

Pr um os Sardurge___. . _per Our Bill Concentration service expedites the receipt and repor ting of

Rejects/Reversals/Delelleas...__.--.-- er itenytatch $ 25.00 payments front electronic bill payment services such as online banking

Tracers $ 25.00
and consumer payments originated online. The biller electronically

Optiend0stpet Rapets per rnonth $ 125.00
receives a concentrated lump sum credit to a designated checking

eer item$ is account. Remittance detail is transmitted in standard or custom

ACH Acknowledgment Report.._..-_. each $ 5 00
format to be uploaded to the biller's accounts receivable system.

Custeelleports/Programmingünimen$130).- perhour $ 130.00 setup(One Time)_--.___________..__.___persetup$ 15000

Automatic 2-Day Account Prefeeling.____. per rnanth $ 25.00 Custora Progransming (Optiona0.-Minimum$75._-____...per hour $ 7500

Auteenatic 2-Day Account Prefundin5N5F._ per month $ 50.00 Monthly Malatenance ....__..__._-..___..___._per amount$ 15000

Manual Account Profunding_..___......_.._ . per batch/file $ 125.00 Transadsdoes..._.__. _._-____......._.._.__....____ per file $ 70 00

Fines_ _._____..__.__.__ . ___.cost+35% ltemsW50._-__-.--------~~-______each$ 30

Research(Minimum$50L- ___ perhour$ 50.00 Items25M000-----~~--.-.._...._..........__......each$ 09

Act International
items f.00f+______...__.______-...~- each $ 08

Credit (North AmericaL...........,.._.._._._-. _each $ 5.00 Returned items

Retum/Notification of Change (North Americah . each $ 10 00 Manual fan --___._____...______per item$ 25 00

Gedit(Europe)__._..__...__.___.-._--. - ...each$ 5.00 Itamala pw.nt 1500

Retum/Natificaticacf Change(EwopeL...__.____ each $ 10.00 Renale ct Transmission-----.-------...--____each $ 20.00

TrainingandimplementatloeServices.__...____..-__......-..5eepage8
Tracers_...__._...___.____._.-...__...___._.__each$ 20.00

DetallReport-----____-.__-- each$ 5.00

Research(Mínimum$50h._______.____._.___..perhour$ 50.00

___ ACH RECEtPT SERVfCES Trainingandkaplementationservkes_____.___.__.__.._seepages

ACH Receipt services facilitate the secure receipt of payments and

remittance data while protecting your accounts against fraud. CASH CONCENTRATiON SERVICE

Electronic Payment Authorization Our Cash Concentration service is a tool for custorners with

Our Electronic Payrnent Authorization service allows you to restrict decentralized operations to consolidate idle cash at other banks into

incoming ACH activity, which safeguards your account s against the
a concentration account at Union Bank. The ACH network is used to

posting of unauthorized ACH transactions.
move your funds electronically.

Setup (One fime)___.._....-.-... ---- pe account $ 25 00 SetsP-~~~-----------per location $ 5.00

Monthly Maintenance
Montidy Malatenance------_-------- _ _ $ 100.00

ArstAccount...__.-- -----_5 1500 inputCharges-DiaMip

Accounts 240__._-- -- each $ 10 00 Deposits H5 Reported_ _.--_ each § 50

Accountsl1+_---- --~eachi 800 Deposits2Gl00Reported _.--- .each$ .40

ManualMaintenance___~ eraccount$ 7500 Depositsiol+Reported_ .---- each5 30

TradingPartnerSatop(Accountfilterg
OWput%es4%

Partner and hstructica____ each1 1500
OdødReput----- --_- each $ LOO

Onge to I:xistlag Authertuties Wurga Revota Rese0 each $ SD0
5tandard Report Reid----- per freid $ !8

TracerL_---.-- eadii 2000
®'----- - perhour$ 12.00

Reportingan40edslanlag___ permonth$ (000 MacenkageDepo&-- perdeposit$ 75

Training ud implementatlan Serefces _see page 8 DepoMass Returned--- _each $ 25.00

locatlee Maintenance (Add, Giange. Delete) each $ 5 00

Govemment Electronic Payments
Master File Report---__ perreguest $ 2500

vender fees--_-___ - caso 35%

5etup (One Dme)-__~...-- per setup $ 200.00 MonthlyMWmes------------- 5 125 00

Monthly Maintenance_-__ per account $ 125 00 TraWng ad lmplematation Services-__--___.._ see page 8

Trassction fees (Debit and/or Gedith per item 5 (5
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CONTROt.LED OfSBURSEMENT SERVtCE Originaties
Setup

. cet account $ 150 00The Controlled Disbursement service provides eady-morning dollar Monthly Mantenance per accounti 150 00totals of check s presented for payment at the disbur sing bank Daily T%actions . exh5 10presentments are funded from your Union Bank account s. The service Addendum
provides maximern control over dady disbursements and ehmmates Addends H000 . . exh $ j0theuncertamtyof whencheckswel bepresented for payment Agenda1.00l-5000 each5 05

Addenda5.001 .
.. . each1 04

$ H500 Balancing per transaction§ 01
2 kcounts exh $ 150 00 R0f f kcount Va dat on . . . . pw transaction $ Of
3 Accounts .. . .. .... .. . . each $ 125 00 ..-...each $ 20 00
4Accounts. . each$ I0000 TransmissionRemake- . . ..._.each$ 2000
5 94counts each $ 8500 CustomPrograrnrning(Mímmum$150) . perhour$ 15000
10+ Aaounts each $ 75 00 Research (Minimum $50) . . per hour $ 50 00

Zero Balance Accounts... 5 FREE Rettyn-Fife _. peritem$ 100
Account AnalyslL .- ~.. . ._.. $ FREE

tra- hanstnission (Max mom $220 ) . ._....each $ 20 00
Statementt_ . - - $ FREE

Setup..__~__.
. per account $ 150 00Paid Checks

| Truncated Monthly Maintenance . . per account $ 70 00items 1-5.000_...._... . . . . .each $ 15 kamactions
items 5.00HO.000_. . each $ J4 Transactions b4 .. . . ......each§ 500
items 10,00l> each $ 13

Transactions 5+-- -
Pape fo<mat . .. . . . .. . . . .each $ A0

CheckVerification-Missing51gnatures . percheck$ 50.00 Dectronic- - .eachi 10
Check ProcessingRejects»21_ . .. . per item$ 75 Addendum
Returneditems___._.__.._. .~ . percheck$ 10.00 Paper each§ .12
Copy/imags5ervices Ü®CI'®iC--- - each$ 07Web Image Inquiry/Copy of Checks Transmissions(Maximum $220 Per Month)- . .. . each $ 20 00

Monthly Maintenance...__._.......-- - -- per account $ FREE File Remake._..---~~~~_..- . each $ 25 00
ImageceDemand CustomProgramming(Minimumil50L ... . perhour i 15000
We6 knage Inquiry for cilecks, deposit slips, and depos ted items Fax Retransmittal____._.___ .. _.._each $ 5 00

Monthly Maintenance. . ._. . . . 5 00 Research (Minimum $50).____._ . .per hour $ SO00
PeNmagefee TralningandimplementationServices... . .. . . ..._._seepage8

Images0-100_...... . .. . . . $ FREE

Fax r edrit . . per .INFORMATION REPORTING SERVICE
CD each $ 20 00

pe rnage 5 03
Our information Reporting service is designedto assist you in the

ReproducedCD. . . . -each 5 3500 managemerit of cash by providing information on activity postedto accounts at Umon Bank and on accounts maintained at otherfeessapersedeAnalyzedGeckingAccountandAccountReconcilement
institutions,Consolidatedreportsprovidedetailsoftransactionper,tem charges.
activity across all bank accounts, enabling you to monitor your

AtivityNotificatloal.fsinginformatlanReporting5ervice- overalicashposition
*

Additional fees may apply Nease see information Reporting Service.

TrainingandlmplementationServices__________seepage8 rev usDay
Ret sin5aminary/Detail. ControlledDisbursementponed

transactoss, and incoming domestk and interr10to10s data exchange transacticaELECTRONIC DATA INTERCHANGE
satancesenstary/DetallReports

W_th(EDQ SERVICES #dudesus Dollar andrere,gnCarrency kcznts)
f>r$t kcount.

per month $ 90 00EDr servkesincludeOrigmation and Receipt capabdities EDI 4dditionalkcounts
each5 3000Origination provides t he atulity to collect and disburse funds with Lar'sachenOage per demreported $ !5associated paymentinformation Funds can be disbursed by ACH Consolidation Account _

per month$ 1COCOor check EDI Receipt provides access to efectronic payments Automated Report of Deposst
withremittanceinformationinelectror»corpaper format We %%th

peraccount$ 6000of fer a vanety ot format s, such as 820 -Payment, 827- Return, iansact?oncharge per deposet reported $ 20824 -Acknowledgment Detail,997-Acknowledginent Summary, ConsolidatedReceivablesReport per montli$ 5000823-Lockbox, and822-Account Analysis E01Receipt Report perraanth$ 5000
Entry Collection 0etads (ACH) per month $ 100 00

4amaction Charge per detadstem $ 15

Sweep Account Report per month $ 20 CG
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intra-Day Repoetfag
MDOT Rejected-Union8ank fee-_-__---__._-- _eads$ 102

nrAdes Caedfed Dísbusanent transactos ire Surrray/Detad and Fkor Adjusenenti MH01Rejected4oreigs Bank fee_______.. eadi$ 5M

Consegdated<menr%BetaE tapartt Wgh
Mf10f Repaired-Onica 8ank fee--__.._..._. eadr $ 15 00

MH01Repaired4oreigøBankfee..- .. eadr$ ¼O

r . .
. month$

Transadion O a p . per tem reporied$ 20

Conso8datedPayaNesReport._...
-. pemonth$ 5000 INVESTPIENT SERVICES

WholesaleLodtbox0etagReports
F4cf Arret month$ 65 00 Investments available through Union8anc investment Services Lt.C

AM,nnal ArreWe . ... ... .
wh $ 4$g (UBtS), a registered broker-dealec investatent advisor, member

TranactionOary . pw deposit 5 20 FINRA/SIPC, and subsidiary of Union Banir, NA:
FoolingReport
%p . .. .

$ 250 00 Are NOT insmed by the FDIC or by any other federaigsvernment agency

MontNy M®n2 ×account $ 50 00

Retwneditemi.argeDellarEadyWamingiteport
- pementh$ 20

Data Exchange-Outgoing Balance Report ng
? MAY fosa value

DomesticMontWyma=rahmenre
? puaccount$ 120.00

DomesticTransactiesGarge
. .. peitemreported$ 25

$Wiff940 MontNy Mainfeamara..._. . . per account $ 120.00
OCKBOX SERVICES

SWifT942MonthlyMalatenance...__ per account $ (0000

View image ef Check or uepaalt $llp up te 120 0ays
lockbox services provide the ability to speed collections, streamline

images t-20-___.~._..,_....-_. . -._- --- each $ FREE
rernittance processing, and improve audit trails. You can view images

images 2M0_._.__.___.-. .---- _each $ JO
of checks and correspondence online, providing convenience and

Images$1+____ ._______...each$ 25 potentialsavings for yourbusiness.

Transmissions___. .__._.___each $ 10.00

_______..___.__ __.-----ps item$ 38 Wholesale Lockbox
Researds/Handling(Minimum$50) __ps hour $ 50,00 Wholesal'elockbox service automates the collection and reporting

CastomProgramuning(Minimum $O0)_.~_____per hour $ 00.00 of low-volume/high-dollar payments by mali. Remittance processing

Training andeplementagon Sersas______ ~_____Jee page 8 is per formed according to customized instructions. Checks are

deposited directly to the checking account for sarne-day fedger

INTERNATIONAL REQUEST FOR credit. The service provides several options, including specialized

TRANSPER SERVICE
processing, reporting, data entry, and data transmissions.

Initiate transfer requests for your accounts overseas through

Union Bank's Online Business Center. Using our Who and internal
Mo" **"C*---- pa ha $ ½02 ½02 ½02

Tr ansfer application, send transfer instructions to your foreign bank Image Delhwy
·

and conveniently repatriate funds, make local and/or third- party Monthly Maintenanen__~___per hos $ 100M N/A N/A

payments, or concentrate funds frorn multiple accounts. Itan hacessed_.---__--_-.__-eadr $ 38 A8 48

CDhoduced----.----___eadr§ 35.00 N/A WA

Setup Irees-One-T1rne Only Web Access.______.---pe age$ 03 N/A $
Setup(ExistingPartner8ankh._.._.__....

$ 50.00 Cliectimage(Bladr/WhiteL____--__eadi$ 05 N/A N/A

Settsp (New Par tner Baikh_. $ 500.00
Docenent image (Bladr/%te) eads $ 10 N/A N/A

MaintenartceFee
Documentimage(Coled eads$ J2 N/A N/A

MonthlyMaintenance..... . . J 2500 ScepticaDedsioning_ periten$ IM N/A N/A

Image Transmissos per image § 03 N/A N/A

wal(mency-?aymerit_.-- . . . eadt$ 750 Rejed/Csespondence peritem$ 25 50 50

ess Border Cunency-Papnent
eadt 5 10 00 MictocopleL_-- per copy $ N/A M4 N/A

tocalcarrency4ransmisdonfile......... . . perfde$ 150 Copyltequest-

Gon 8erdw Curency4ransmission F e per fde $ 10 00 Customer 5ervice Associate. per ten $ li.50 6 50 R 50

oss Borde Cunency-SCORE fife_ per file i 10 00 Reassadate knoice/Copies per en i M !5 WA

Pu f a issionL_--- e 00 bÈdN $ % SM S

Returns/Rejects/Repairs
SpedalstapGng peitenf N/A 06 S

Mí101Returned-1.imon Bank fee each § 50 00 Additional Mailing - per monfit i N/A 50 WA

y n01 4tuned4eregn Bank fee each $ 5 00
Shipping/Handing per monifn f | N/A | 100

4



forwarding Address Natificatios cost > 20% Bank account for same-day ledger credit Specialkedoptions. suchA«osat Malatenance as custom repor ts. data transmissions, check-only payments withfint Actount/Deposit Group . - . - $ FREE copies, and other popular service opt ans are avadable.A«owts bl0/Depost Grous ead i 1500
Re%Aant Set p, 5 150 00Accounts ib25/Depos t Group .

. h 5 20 00
MatNy Maintenanc . pe w W OO

Accounts 26+/DepositGroup .

consutaccountmanager
Wholesalelec¼ex0eposit . 5 160

Maxirnumof0neAccountPer0epostGrou 5 FREE
ee %ìficat on

Wholetail Lockbes Deposit . $ 160Payees M0 - $ FREE %D,Payees ik20 . per tem $ 08
Image Delivery Monthly Ma atenance . .. .. . per box $ 100 00Payees 21-30. .. . . - pet tem 5 12
Web Access

. . per mage 1 03Payees lit . per tem i 15 O Pr
. each $ 35 00PostalBoxRentak .. . -~.cost

CheckknagetBlack/Whte) .. each$ 05
New Gent Setup . . 5 I2500

Document Image (81ack/wMe) . . . each $ 05SortingOptioni
imageTransmission . .... each$ 03Group Sort(26atchesk . . .- - per temi 10

itemsProcessedfïne 5cit (3+8atches) . - . . - . . per tem $ 22
Items 5,000-25.000. . . . . .. . pet item $ . 265

invoice Sort..~... -.. - per tem5 22
Items 25.001-40.000 .. . . .. . .per item5 242Reporting0ptions
items40.001+__. . ..... ... .. petitem! 215

Data Enhy_...~.. - - - - per keystroke $ 02
Check-Only Remittances

. additional per check 5 .21
Data Transmission.. ... . . - per month $ 210.00

Low-Volume Surcharge (< 5000 tems Pe Month) ....... .._ per item5 13
Data Transrnission/Media... .. . - - . . per item $ FREE

Deposit Netifiestion
Up to S Payees only . .. _..._...._.per item$ S0Summary__...... ..-.. -..- - permonth$ 12500

Refects/Correspondence. ._....._... peritem5 .25
With Subtotais ~._.-_.. ..-. per month 5 200.00

,n-Matched iterat
. . ._....__-per item $ 35With0etaL_......-..._.-.. .-.-. --permonth$ 17500

GCR5canlineRepair . . . . ........._perkeystroke§ .02Out-of-State_-..._-_..... -- additionalpermonth$ 30.00
iternoptionsRetumeditems -...-.._ .--.. ---__._percall§ 500

CouponCopy/Image .
. ..-.._._.percopy5 J377Additional5ervice0ptions

CheckCopy/image.. . . .._.___peritem$ .077Eady-MemingRelease__._..--.. .----permonth$ 6500
PostalBasRantal_. . . ...._....._._....._......~........._costMultiple Daily DepositL...._...._..-... -per month 5 55 00
Manual Sort (up to @ Batches On y . .. . ......._........... per item $ 205tampinginvoice................._......-.....~...--.---_peritemí 10

Reporting0ptionsWrittenNotation..._._.._.-._............. .----_peritem$ .l2
DalaEntry_.-.. .. ....... perkeystrokel 02Datelookup__....._.._.....-._...-...-----pentem$ 10

SummarySystemReport . . ._... permonth$ FREESlop list__......,..................................-.-.------per month $ 150 00 MmSW Re sh $ M00_---....-..._..._.-. -.-----peritem$ 05
DataTransmissiort.-. . . .. . ... permonth1200.00PaymentReversaL-...._....... .......-. . pentem I 10 00
Magnetic Medí&..__. . . per month $ 250.00Balancelavoice(s)toCheck_... .. ....-. .-pentem$ 05
DataTransmission/Media .._peritem$ 005Open Envelope by Hand.... . ... -. per item 5 20 Mged TranmSons

. . ... ..._each 1 25.00ToreignitemProcessing ....... . . petitem$ 850
Additional lees may apply Please see fore n change Services-

Summary ....
get month $ D25 00Cash item_......-._..---... - per envelope $ 250 Out-of-State addibonal per month $ 30 00Telephone inquiry .. ---. per call $ 10 00 M&tional Service OptionsUnidentïfiab¼ltem._.-_._... . - petitem$ 5.00 MultrpleDailyDepossts .. .. - . permonth$ 5500Fax __-..-._.. --... - - per page $ 700 Stop List -
per month $ 150 00CustomProgramming(Minimum1130) pahour$ 0000

peritemi 005Special Handgng (Minimum$100) .. per hour 5 50 00 Fayment Reversal _
_ per dem $ 10 00Batr.h Preparation ..-- pe batch $ fl5 Foregn itemProcess ng' per dem $ 3 50incoming Cer tified/Exprest Mail- per envelope 5 5 00 sddeonal fees moy 3ppry %se tee O-gn &change serucesTraining and implementation Services see page 8

ush Irem . per envelope $ Q 50
%phone aqwy per call$ 10 ^OWholetail Lockbox
cn

gpage$ 700Whcietad Lockbox service automates the collechon and repor ting of kidmonal Makog cer month $ 50 00hgh-volume/moderate-dollar payments by mail Optical Charact er %ppo% Handkng oar month$ 100 00Recognition(OCR)scanlinescontainingremitter account number and astomProgrammmgMar7míl30) _ perhour$ 0000p ayment due are read from the remittance coupons, compared to t he Spec al Handhrg %mmum150) per hour f 50 00actual payment amounts,andtransmitted toyou Select from a mde C-pyRequest-Customer ser«ego<.ate petitern$ 1150range of processing options tocustomize processing instructions, Rermitance DesignatedCeposit Distnbution per month $ 60000view images of checks and scanned documents, and make online kcomog Cerb4ed/ Express Vad per emelope $ S00annotations to payrnent s. Checks are deposited dir ectly to your Umon Taining arid implementaffen Services see page 8



ONLINE BANKING SERVICES Se eadi$ 1000

Virtual Card Payments eadt § 25

Onllae Business Center Md/Giange/Gefete aUser 0 5et up or Resteve Customer Account . per account $ 05 00

selMervge _____.. eadt$ FREE OtherPffatutarges

Ban .__ .
each 5 5 00 woäce %ting

itemsb9999- . eadi$ 40

items 10.000-49.999 - . eadt $ 15

ONLINE SERVICES @ unionbank.cont Items50,000-99999 eadi$ 30

ftems 100.000+ - each $ 25

Access rnany products and services online through the Online Oversized Mading . . eachi I 75

Business Centet Conducting your transactions online can help provide PayrollMagng al 099 W2. 0425 forms

convenience, cost savings, and efficiencies for your business. With a hems1-20.000 .. . eachi 44

singlesign-onthroughonepointofentry.youcancollectordisburse
items20.00f+. .

. each$ 40

Iunds; obtain account information; view paid checks. deposit ticket s. Mad Advices

and staternents;initiatewnetransfers, and more. nems|4000 ,3chg is

items1.001-2.500- . ... each$ 14

These services are now avaHable online (see pages belowk items 2.501-5.000 ... . . . .each§ 13

?Account0pening-._........-__.1 ?0nlineStatements
items5,00HO.000- . .. . ...eachi 11

?Account Transfers...._...._.._.__I -PositivePar 9-20
itemslo,001+._.. . .. ..eadi$ 10

?ACH__._____.....__....._--9-11 ?RemoteDeposit. .22
Conversionlaserts(OurCustom)wthCh«L . . ..each§ I3

?CommercialDepositSupplies.............2 ?5topPayments . 8
Conversioninserts(CustomerDoc)withcheck . ....eachi 06

? Deposited items Returned_..._3-4 ? Tax Payment wilh InstaTax 23
Comersion laserts (Oor Custom) Exclusive Maling, Postage Extra. .each $ J3

? Electronic Receivables . ._ _9 ? Trade 5er vices - - 25.27
Conversion laserts (Customer Oce) Exclusive Ma ng Postage Extra......each $ 06

?lmage on Demand..___._.Jil21
- Wire Transfers ___. 23-24

?lnformationReporting...._._.._..G-14

ltemst-50. . . .each$ 210

?Lockbox ..._................_15-17

Items51-500 . ..-_each$ SAO

ltems 501L.. . . . .. consult account manager

Overnight Mad . . __.......___..._.. cost

INTEGRATED PAYABLES SERVICES
Po%e-------------__uost

......._. .._... . _.... -. .--_~- TrainingandtmplementationServices . .. ......-. ...._..__..-.._..-Seepage8

Outsourcing your payment processing allows you to streamline

operations and reduce the cost and security risks associated with PAYROLL SERVICES

account payables-related payments.
- - - -

Monthly Maintenance~......._.....~-.._.-..----per account1 10000 Our Payroll services automate the payroll process. Data may be input

Payroll Site Monthly Malatenance..___._._____per site i 300.00 by telephone, tr ansmitted forms, or personal computer. The services

ACH, Check, Wires,Decument Pitnt, VCard, Convert Paper to Electronk, are of fered through third-par ty vendors and are distinguished by

Online Payroll Access, Payroll1099, Payroff W2, Payeott 10425 the use of af ficial checks for employee disbursements-eliminating

Setup of Each_.. ...-..-_--._ consult account manager
customer expenses associated with a separate payroll account.

Checks
OffklalBankCheck

Domestk Canada | MonthlyMaintenance____.___._..._. ----5 05.00

Check Print!ng
Checks Checks L0verflow Checks issued_.________.--.--- per efem $ 29

nems b9999 ______._each 5 40 60 11
tf payroft vendor fees are paid by the Sank and appled to Account Analysis. a

Items 10.000-49,999. ._._.- each $ 35 53 09 markup of 35% mit be added

items 50.000-99.999-__ ~.- each $ 30 A8 08 for Dkect Deposit. see ACH Origmation Services,

items l00000+ . - - each $ 25 42 01
TrainingandImplementation5en4ces------.___.-.seepage8

CheckRepontmg._ _
each5 400

Vanual Check Pull

enWOO
»d'5 US POSITiVE PAY SERVICES

,twµ _
eact $ 1 50

t p,(k hvalegaar Srtnature
each 5 250.00 Positive Pay services provide ear iy fraud detection and prevention by

ACH and Paper to Bedronic assisting in the review of suspicious or unauthorized check s before

sG1(arwer tedCheck
exn1 15 lhey are paid Two plarts are offered to meet your disbursement

aCHCnerted Check Over% P3ge
ea b $ 08 needs Positive Pay with Account Reconcilement and Reverse

(Cri Re'ormatted Transactions andCanadaUT Positive Pay with A ccount Reconcilement

Pems1-9999
'xh§ 20

llems (0000-49,999 _
each $ .lS

Pos Pay Reverse Pot Pay

items50000-99999 _
cxh$ ¼ MonthlyMaintenance peraccount5 FREE FR£f

p,ms:û0000+
each$ 0

A:HOvedlon4demf2we perpye5 007 PayeeNameValidatio
each5 03S
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Activity Notilkatten tísing infensation Reporttag Savice' Inforetation Reporting Opticas
udd$cealleestrayapply heesesee vforrretiengeporrirgservice DatabaseEivollment . perreport$ 25000

DailySuntnaryReports . . perreport$ 5000
ExceptionsitemsReturne . eachi 1250 Faxed/Maledteceipt § 500
5pecal Handling.._ . . . - per account per day i 25 00
Pud No issue Exceptions

Exceptionsi-24_.. . . . . $ FREE
RECONCILEMENT SERVICESSceptions25+.. . ? - eachi 25

dditiend fees may app y case see Reco c e ent Sernces Our Account Reconcitement services provide better control and
Holiday Sdtedegag__ . . per day $ 25 00 increased productivity over manual reconcilemerit of bank statements
Web D Pos, P Reverse Pos, Pay

The service has three options: Full Account Reconcilement, Partialellvery ay Account Reconclement, and Deposit Reconcitement.
Exceptions iteparted. . . exh $ L25 20

Full Account Reconcilement: Repor t s and reconciles check activityView Exceptíans Itans . . each $ 50 50
and requires check issue input from the customer.

ViewDuplicateitems . _. . each§ FREE FREE

View Historylmage . . each $ 50 50 Partial Account Reconcilement: Reports check activity and requires
Upload ._.._..__. ...._......-_._eadt $ 18 WA

no additional input from the customer.

Manual issue..__.......... .._.............._....._...eadt 25 WA Depestt Reconc fement: Reports deposit activity by deposit location
and typeM standard reconcden1cnt reports wiß be provided at no additional charge.

Basic Positive Pay %2nan perbox$ 11000 6500 6000

Without Acceent Reconcilement

AccountBase___.,.___.__.......-.-..- peraccount$ 5000
PerPaldCheck ransmissions . ._each$ 1000 N/A N/A
itemsi-250.._..._.._---..__.._... each$ 04 (Minimum125 perissue$ .065 N/A WAItems25M00__..._.-.-.....___..__-- _each$ 06 MICRCopy(with5100Maintenance peissue$ 2.00 N/A N/AItems50f+__._.._._...__.___ . . ....each$ 20

WebAdditionalData_. perissue$ .11 N/A N/AMarned enL__.___.....-..........-.._.... . .. per item $ 12.50
Rejected issue Reátry...-___ ps issue $ .15 N/A N/A

ExceptionsReported_._.._...........-....... --- -each$ L25 fileMaintenance._______ petransaction$ .15 N/A N/A
view beeptions items..______.- . -- - each $ 50 Record Maintenance___.___.___per issue $ LSO N/A N/A
View Duplicate items....._........-_...... . .. ..._ each $ FREE ~~-___________._per range § 2500 N/A N/A
View History Image._..__..__.._ . - each $ .50

Checfis Paid Per Month with Truncation
ViewDuplicateHistorylmage__._._. each$ FRE

ChecksH000_____.._.-...-each$ .12 14 WAPPWUpload
itemst-250._........~..-_..-..-. $ FREE Checks5,00h_______.___each5 095 12 WA
|tems 151-500__......................---- each § .30 dditional lees may apply. Please see Basic Account Services.
Items 50NSO.............__..-..._.._._..... - each $ 45

items7sh__...__.__..._......._ .. . each $ 60 Reconcilement Services-Optional Features
PPW Manual Issue

Items1-250_.__.___........_.__ - -5 FRE "E
Items251-500_._.--- each5 30 PDFReports_._.__.______.._...__ 5 FREE
llems 501-150_-.._-.~.---.__.. each$ 45 (Additional fee may apply for Optional Reports)
Items 75h-_.....-.--...--~-- - - each ! 60 CSV Format Reports

Training and implementation Services....... see pap8 Per Month . . per account i 20 00
Reports Downfoaded

PROPERTY TAX PAYMENTS VIA
ELECTRONic FUNDS TRANSFER SERVICES

Neb muge inquer Copy of ChedsACNeW
¼athly Mantenance per account $ FRÈf%p_ _ . _ _ $ 75000 m?uemand

%nthly Mamtenance i 100 00
heo knage laquey for check5, Jeposit s'ps and d#posited¢arshuchtone riansacticaree 5 500 ,y em 3 ogfax Mailed#expts _ _ $ 1500

Output Optiens-CC0 + TXPfermat sages0 100 .. _ $ FEE
Consoixlation of Deb ts and Credits. I IEE n'ages 101?

penmage $ 25
03taTransmission och$ C500 CD each$ 3000

&cr Captwe per item1 05
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cDReproduoon(>450aysrailowegoognalProdu
on per CD $ 9000 SWEEP SERVICE

Transmission0utøvt_.
eachi 250

__.._.. . per tem$ 025 The Sweep service can make your daily treasury management more

5t ale Date Feature(indudes Reports)
efficient and less bme consuming End-of-day collected balances are

Monthly Maintenance- .. - 10 00 used to determine daily investment/loan transaction amounts 50 that

State Date14ting(Minämsn $19- . pentem$ 006 you do not have to estimate your end-of-day excess cash position

De¼ Monthly Malatenance---_..-.-.___-. __ _$ 250 00

Paper Repost Printing and Sh point - per package f ö 00

Speaal Handling_-... additiona per pa kage $ 5 00

Snapshot Recondlement(DeesNot indude statementcharge) eadt $ 2500 TAX PAYf4ENT WITH INSTATAX* SERVICE

AdditionaiCatoff (Demand)-Does Not adude Statement Cha ge each $ 50 00

Returned items - each $ 10.00 Our instaTax service provides for the deposit of business taxes

5topPaymesis.
. - each $ 25 00 electronically online or by touchtone telephone. Experience speed.

Stop Payment RenewaL ....
. each $ 8 00 convenience, and reliability, since the InstaTax service eliminates the

Optional Reports
need for check woting, mailing and coupon cornpletion.

Dubtandingualy-...
eneporf $ 1000

Paid No issue _..-- - - per report $ 1000
Web fouchtone

Cancel Chedt.___.-. .. . . .. . - per report $ 750 Setup_._. . per access code $ 1500 1500

Additional Copies_.-- . . . per report $ 1000 Monthly Maintenance per access code $ 5.00 1500

Other(Now5tandardh
perreport$ 1000

Clerkal $ervices (Minimum $50 per how $ 50 00
Paynents. Cancellations and De et ons ..._ each $ I.50 5 00

Customgepeets/Propamaring.
per hour $ 0000

TrainingandimplementationServices_...
. seepage8 PaymentReversa

.eadt$ 1000 000

Receipts/Statements

RE>tOTE DEPOSIT SERViCES
FaxReceipt

. each $ 100

. .. _. . . . - . - - - Mad Receipt_._ each $ 500

Dur Rernote Deposit services autornate check deposits, increase funds St&5tatement. ... -.-. _each 5 1500

availability, andimproveefficiencies. Nomatter where youroperations
Quarterly5tatement

-._each$ 1500

are or how many locations you have, you can electronicalfy scan and T@g and 5plementadce Services - .__see page8

deposit all of your checks directly into your account at Union Bank.

Web SoftwareDelivery
WIRE TRANSFER SERVICES

Customers can use our Web-based software and cert$ed scanner to subrnit

deposits. See your deposit monoger for current scanner options andpricing.
Our Wire Tr ansfer service s provide flexible features for secure y

initiating wires and race v ng notification of wire activity.

Setup (One Time).._... ..-. .
.. ._ $ 200 00

Monthly Maintenance
incoming Wire Transfers

ItstAccount_....__......--..~-. . $ 125.00
Domestic______ . . perwire$ 1000

MditionalAccounts(MaximumS400)
. . each$ 7500

intemational(U5Dandforeign) . . .. perwire$ ILOO

Transactiesfees-0Ntl5-___ . each5 08
DomesticwithRepair~-- perwire$ 1700

Transaction Fees-Transit-... __.. . each i 10
Intemational(U50 and Foreign) w th Repa r .. . . per wire $ ROO

Depositsubmitted....______.
. . . each$ LOO

frnage Cash Letter/Direct Send De very
Customers con submit deposits usmq an ndustry standard mage deposit file

5etup (One Time) . . $ 250 00 Domest c Wires-Outgoing (Exh)

Monthly Malatenance

t ount .
exh 0

Trmsactionfees
.

eachf 06 Repetitive i A 20.00 400

File frammitted (Maximum1220L
ead 1 20 00 SRepetit ve $ A I 25.00 7100

EFTP5(TaxPayment i 8.50 !200 l 7500

Vendor Delivery
Customers can subtnt deo as na payrnent pro es q ndor ng an it&ury

2ndard image depos t [k
Setup (One Time) .

i 250 00

Monthly Maintenance

íkst A«ount_.... .
$ 12500

Mditional Acounts
. . . each $ 4000

Transaction fees .. .
exh $ 06

Deposit Submitted (Mamum900)
exh $ S CO
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TRADE SERV!CESDirect Cust.

Our comprehenssve tr ade services provide importers and expor tersInfemational Wkus'(Each)
with the abihty to handle most transactions from beginning to end,Repetitive(USDL. 5 15.00 4000 7500 e liminating the need for documents to be processed through third-Repetstrve(Fereip)_. $ E00 ECO 6500 party banks

Non4epetitive(U50L. . $ ikoo 400 1500

Non4epetitive(FerenpiL..~.. § 16.00 35.00 6500
COLLECTIONS- INCOMING AND OtJTGolNGDrawdow¥Reve1e Wire (Each)

Third.Paty Dravsfown Request
Docuatentary(withoutgoingWireL.._. . $ N/A 1600 WA SigtL

$ h000Domestic0utgoingDrandown
Usance(Time)

. . . . $ 125.00(incoming WireL...... . . . § 8JiG 2000 30m Direct Collection-Web t ated .

$ 75.00wire Tem#e Mántems Oirect (cBettion
. . § 90 00(AMModdy,arDeleteTanplate) peroccurrence$ 500 tVA N/A deanCofections .

.
. $ 8500WireTemplatestorap_.... . pertemplate$ 50 N/A WA OtherCollectionServkes

Amendinstructions . . . . . $ 9000·Additionalcorrespondentfeesnroyapply.Please ceForeign Exchange Servces
PartialPayments~.. . $ 7500TransmissionEDiformat(Monthly)- - - ---.._.- $ 22000 Dishonored..__.. ... . . . cost + $ 7500

OutpingEDIformat Domestic int1 Maintenance-itemsUnpaidfromDueDate.. .. .. .. permonth§ 6500
Wires H00_._.. .. ..... . - each $ &50 8.50
wires10t+__..___.._.. .... each§ 750 750 EXPORT LETTERS OF CREDIT

ChargestoSender-Pay-in-fog ---._._. each5 45.00 Adyke'
Additional fees apply for Pay-In-full wires generated outside of Web Wires

Original
Wire Exception Repair .-.-----l.-.-each $ 10 00 Union Bank Client-Web-Initiated____..__..............____..._ $ 100.00Union Bank Gient ___.____.........___.___......_._ $ 125.00investiptions Domestk int'l Md Confirmatlan____..._._..-......by arrangement minimum 5 250.00.._...__....._...._._....--..-.- each $ 5000 5000 Amendment

additional per telex/phone $ 1500 1500 Adviced Amendment-Web-Initiated..__.__....__ _.-_..-......§ 75.00
AdviceolAmendmenL___ . .____.._...__.___$ 90.00Payments by Cash or Check._... . each $ 10.00

ExamlaatjarVPaymentStanding fastructions
boort Letter of Credit_... /8% per set ofdocuments, minimum 5 150 00Domestíc__._.._.. . each § 10 00 Reimbonement with Another BanL 4arrangement, minimum $ 750 00Intemational(USDandforeignL - - eachS 1500 GovemmentCredit_.

byarrangementminimum$ 35000WireNotification Fax Mall | Phone Documents SentUnexamned . .....persetofdocuments$ 13500
PaymentonReserve-

. .byarrangementminimum$ 12500incoming/Outgoig...... . . perwre$ 8.00 1500 2200 kceptance-- . . 2%p.a/draftminimum$ 15000Fast Far Report-._. per month $ 45.00 ---~---- - - --...- or as grangedSecurity Tokens_. . -_ $ FREE Discountlntenst.-- by arrangementminimum$ 10000
Prepayment Penalty Il Paid Be ore Matur ty .._...-..__....._ $ 100.00Branch/ Defened Payment- . 2% p.a/draft minimum $ F50.00Touch- Direct Cust. Discrepancy-_._. .

. . persetofdocuments$ 80.00nternal Bank Transfers Web tone Access ServiCe Re&nination and Pre am nat on fee per set of documents $ 75 00800ltIrah5fer_.......__ pertransfer$ S.00 N/A 800 3000 Spired.Unutilized,orcanceed . ._$125.00kcounthasler pertransfer§ 250 S00 800 '0C0 TransferLetterofCredit
byarrangementminimumi25000Direction to Pay Proceeds

. mmimum $ 250,00forelp Currency Demand Account GCDA incomig i Outy
A re hnsfer Payment w wre 5 o

IMPORT LETTERS OF CREDITheb Nve 4ansfer iW Me
ernalBaat ½sfer

Issugacea Corkmation__.__ _.-. each 5 00 00 import letter of Oedit-Web a ed 8%per quarter.nnnenumi IE00tøal corresporgent fnes may app eo e see Fo een &change Servicet |mpor t Letter of Gedit 8% per cuarter.rninimum i (50.00
Government Letter of Credit

. . . by anangement
Training and Implementatico Servkes . . see page 8

Amendment
Öher intermedøry Bank fees maynpply See your M About Business Accounts & !ncrease Amount or htension - Web in batedesas and Gobal Treasury woagement Ss*es Disdosure and Agreerrent

. 8%per quarter.mmimum$ 100.00as oe#as your Master funds Transfer Agreerrent Increase Amount or biension 8%per quarter.mamum5 150.00
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Neraineso$s-WeNuemind..- ---_110040 (maieVh?a ..._ ..-..._.........._..5 4500

mangese0am_.-......---.-.----. -----.. ----._._1 I§0N FeelstenesePursdag ... _..__1 65N

tassinagsspapsul wemmEmad§awrcesAcNmNye ==?s-Mdad

hearttanumakefs VJ5pssemidensammasuunnes 1.5N -aa.ge==rt 4500

Ga.samenilansaftreec~.- - harasemmed r?ra"*5-**r=s 2000

waramma - a/ealt.mtsenssi BMG 1paMitseme-fasesspsmE hasonntamémes§ tHN
?maessid commaurenseeuesseinaan sonremmassna...... puhaar 5 5000

RepaymmifeenpfPaidgelseMakre-.... _.........__.5100.00 CreeReperna haraspustmi.hunni10000
Oimmsp????d harassementamènen$ IOM0 n?rma t 500

DelsredPg???? 256p a/èalt ammon i Søg Traderinance i==?agmi== ..................._.._._..... per hart 7500

shipadoesug4rtsamenleue-WiHillimed rhoa*I"
Itass e rist abement ulûN Deidagand i.=ya.......=5sdr= seepages

herdegesøsCapanle== -Y'l697ourist==$2NN
r ?notel dmommedsf 1002

nknapa?ry r=setafdamsmalsj100N
tapintaman,,g,r.,mud ? IA00

needstederd r.as.._ .brarawastaiMaus$ MOD

ges.gene.p,p=.....a" . ... =is..=t na00
reedmeneder Ar e""g???'

STMegY LETTERS OF CREO§T

isemanes

Ossias'a'??l'''?---- -----2N9Leistmessi§0000
._.._.phasisocesareleadpaidllysamïce3 6000

Amee.neme?sesg==== r=raneemt pelodi 5000
Assendame

kommes hamelen ....2%pimiminummi E000
n=man t 504

Adelse
s== . . . 4 n0M

? .p....e
t 60.00

Addr=wi===m== haraNEsmenLnèmunni25000
Esselsamitpeisent

9amarl81stel Cima V4peransessaansm5 J005
okucìPartS '

$ 60s
ta=?r??t Panaminaisei eQ00

boiretuamgileserty-si § 6000
un.n.r us ...?i «rade i 25000

Denderlans dCrmdm haa.eametsasnef 5000
cessenes par ==da asemi 3020

OTHER TRADE SERVICES

GomancP?tmem ---.-- - ---- - --- -___$ 600

magheseWCanded Ms..-._......._.. --......-,.___ . _. 5 25.00

tenner
Damedt--... .. . ----------- ---- .. -. -- - - - -- I I000

..mi.g_ __. _.... .. . . .........._ . _.. . .. 5 6500

gasp(Cstansdomm4-- -..-- -. . ___.. ...i 1000

k e5hbpløsDeansente- - -

at - - .
. . --5 C00

remnasul._.. - .. . .._ .. . 5 20 00 ve. 7m oueerd er ower sees ed be serow rme s e omr not

$wgf or Tdem ..orce aff amrnert Lansaaàrwur se rot wedmr mor er ¼rme Jeres

9stNPagal-- - - . .. - 00 mmYrtunenamemermmeryhrtechargeforsmreserrmeedayifwee

leagu- Pagrd- - - - - -- - - .. . . _ ..1 5 00 Jedde er$o edirt anr etnoean mr arnenensts a ..e er wmder ascruey

Psy'meal
g 3gg Au prcmg seinect to chansa ethout notte. except as otheress
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EXHIBIT "B"

WORKERS' COMPENSATION INSURANCE CERTIFICATION TO PERFORM

GOVERNMENT BAKING SERVICES

Every employer except the State, shall secure the payment of compensation in one or more of the

following ways:

(a) By being insured against liability to pay compensation in one or more insurer duly
authorized to write compensation insurance in this State.

(b) By securing from the Director of Industrial Relations, a certificate of consent to self-

insure, either as an individual employer or as one employer in a group of employers,
which may be given upon furnishing proof satisfactory to the Director of Industrial

Relations of ability to self-insure and to pay any compensation that may become due

to his or her employees.

I am aware of the provisions of Section 3700 of the Labor Code which requires every employer to be

insured against liability for Workers' Compensation or to undertake self-insurance in accordance

with the provisions of that Code, and I will comply with such provisions before commencing the

performance of the work of this Agreement. (Labor Code §1861).

UNION BANK, N.A.

Randy¼lngpr a, Vice President )ate:

I:\ca\djm\Agreements\Union Bank. Professional Services Agreement.5.23.13.doc




