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Channel Service Agreement Order Form for Distributors

N e City of Redlands » w e c2 e , a cm

MultiSite
RENEWAL

.craert oca9er warass
C.s»c e crae -s*a a. c- Da e

1270 W. Park Ave, & 212 Brookside Ave, Howard Pearce 6/30/2010

C4y Sta¼ Z D
custome' co-tac' *e?epoore M..mbe' Sea ces star' de*e' ¾r oea ma etenance sereces orcers Aveva w

cetermme the se-v ces start date upori Avaya S acceptar'oe of the orcer For

maintenance renewel pr recast orders, the services start date we be the

fïrst biHäng cyc!e date following Avsys's acceptance of the order.

Redlands CA 92373 (909) 335-4792 6/30/2010

This Order Form is subject to the terms and conditions of the attached General conditions of Maintenance and Managed Services. i4awever, if there is a Master Purchase/Service Agreement or customer Agreement that indudes

Maintenance Services Terms (Attachment D) or Maintenance and Managed Services Terms (Attachment 3) already in effect between the parties, this Order Form shalt be subject to the terms and conditions of such agreement.

.Gustomer authorizes Avaya to reisase information related to inventory and biking for this customer location to the authorized Avaya BusinessPertner/Distributor. This information will enable the Avaya BusinessPartner/Distributorto

accurately quote to Customer future Avaya products and services. Uhless otherwise specified, this authorization shall remain in effect until the endier of wrätert notifäcation by the customer or the termination!expiration of maintenance by

the original BusinessPartner whose name appears on this Order Form.

The Maintenance service unit price associated wth caß Center Adminëstered Agents and Administered Voice Mail Boxes w$ remain fixed bassø on the number of units located at the site at commencement of Maintenance services for that

sde Such per una charge wW remain unchanged for the contracted term of meintenance support, independent of quantity changes recorded during true-ups

*The Maintenance Services ordered hereunder and the associated bining may commence, in some cases, during the Avaya Product warranty period Aveys wi?!. at !ts discretion, perform a true up on no more than a quarteriy basis to

reconcile future bi!!ing on any items which have been added (activated) or removed (deactivated) during the previous period. No cmdits or cash payments wi!! be issued against previous!y paid amounts. Service charges for íP pods and

certain communical on Manager applical ons (includíng but not îlmäed to Wan Spare Processor. Local Spare Processa. Survivable Remote Processor & iP Ägents)|ocated et remote customer a tes that are priced under the uti!!ty pricing

methodology w be nvoiced at customer s main/media server location. These service charges w !! be invoiced based on the coverage option and pricing reflected at the ma n site or locat on.

Materia
Term in Monthly or

Codes Descr tion onths Covera Pr aid Un t Pr ce Total Price

r ce file attached here to and ïnco orated 24 8XS FULL COVERAGE M $ 4 147.20

17568 1 evel 1 MSP: Station and Trunk

17568 1 evel 2 MSP stem And Processor

Customer signature be ow indicates customer has read and agrees to the terms and conditions of the app cable agreement

customa
Avaymine

City of Redlands
j

ATTEST

Pat Gjlbreath. Mayor 6f 15 / 10
Sam Irwin

35 Cajon Street CLt C erk
Redlands CA 92373

Br : c P r C Nme B nw Par'r -r Sale A P rer

ROI Networks Inc
Scott LaBass

B A
r - N b

31461 Rancho V e o Rd San Juan Capistrano CA 92675 949-248-5047

Ma n Te et b .

ma

9
slabass§roinetworks com

A e,a S ec- e ID Please e-ma 1 electronic copy of this CSA Order form to bpecmtc gavaya com

126061
with format of sublect ime BP Name/Customer Name/Sold to

23 x e - n a eP C - Cvo, .a 4 ... ..mc c . t a

F!LL INDiSTRïBUTOR|NFORMATGi BELoW

Distributor Co. Name:
Distributor Sales Associate:

Catalyst Telecom
Jerri Nagy

Distributor HQ Address:
IPhone Number:

6 Logue Ct Greenville, SC 29615 ,800 790 2029 x8611

Main Telephone #:
lemail:

Record # 118475

866 370 6712
berri.Naov(alcatalysttelecom.com

Avaya Siebel Parent ID:
'Please e-mail electronic copy of this CSA Order Form to bpccmtc@avaya.com

369
with format of subject line: Distributor Name/Customer Name/Sold To

Dddbute w Oriene! (BPcc) copy 2 (cudomeQ Copy 3 (Avaya Authoùsd BusinessPartner) copy 4 (Disbibutor)




