AVAYA

Channel Service Agreement Order Form for Distributors

oy Version}

Custam iCity of Redlands Sentract ¥ Page b of sotal pages

Sold To nursbsr IMuitiSite RENEWAL

Cauipment Lacation Address Customer Contast instzlistion Dale!

1270 W, Park Ave. & 212 Brookside Ave. Howard Pearce 6/30/2010

City State Zip Customer Lontact Telephone Number Sorvicas start date”, For new Mainienance services ardsrs, Avays wii

cetermine the services start dale upon Avaya's scoeptance of the orger. For
maintsnance fenews! pr recest orders, the services start date will be the
first billing oycle date foliswing Avsys's acceplance of the arder

Redlands CA 92373 (909) 3354792 6/30/2010

This Order Form is subject (o the terms and conditions of the sttached General Conditions of Maintsnance and Managad Services. However, i there is & Master Purcha vice Ag! ar Customer Ag that ch
Maintenance Services Tarms (Attechmert D) or Maintenance anc Managed Services Terms {Attachment 3} aiready in effect between the parties, iis Order Form shall be subjedt to the terms and conditions of such agreamant

Customar authorizes Avaya o release information reinted o inventory snd vg for this customar iosation to the suthorized Avsya Busir riner/Cistributor. This i will enable the Avaya BusinessPariner/Distributer tof
quots i Customer re Avaye products and servioss Unisss sthenwise specified, this suthorization shall remain in effect uniil the sarlier of wriiten notfication by the Custorer of the terw Jexpiration of b
he origing! BusinessPanner whose name appesrs on this Order Form

The Manisnence seivios unft price azsocisted with Call Center Agenis and \ioice Mail Boxes will remain fixed based on the number of untts oated at the site 8t commencemant of Meimenancs services for tha!
4 ramnain unchanged for the { gk e support, trus-ups
h and the sssocist g PREY SOMET S, i 3OMS urh 1CL ¥ wy pericd. Avays wil, at s discrstion perform 3 rus up on 00 MeTe han & querisrly basis 1of
have pean added [ { 3} during the pri B payme sl inst prev: said ameunts. Service charges for
i » Spare Procassor, Local Spars Proces Processer & (P Agents) iscated at remots cusiomer sites that ars priced under the
. These sarvice charges will bs J 4 based on the coverags option and pricing retiectad at the main site or location

“The §

cart
methodoiogy %

Material Termin Monthiy or
Codes Qty |Description months Coverage Prepaid Unit Price Total Price
See price file attached here to and incorporated 24 8X5 FULL COVERAGE M 3 4,147.20
here in by this reference Quote # 249249
175688 1iLevel 1 MSP: Station and Trunk
175689 1lLevel 2 MSP: System And Processor
Customer signature below indicates customer has read and agrees to the terms and conditions of the applicable agreement.
Customar [ Avays inc.
City of R L
v »’mwatm: A . ocepted By,
oy 25T e B ATTES ?"%
T yped Name . Tn {Dmte} | Typed Name O {Date)
pat Gitbreath, Mayor 6/15/10
nddress S I N s
35 Cajon Street am rwin
ity State Tio C i t y C l er k City State Zip
Redlands  CA 92373

Business Partner Co. Name! Business Partner Sales Associate (Preparer):

ROI Networks, Inc. Scott LaBass

Business Pariner HQ Address’ Phone Number:

31461 Rancho Viejo Rd. _San Juan Capistrano, CA 92675 949-248-5047

Main Telephone £ amail

9438-248-5047 tabass@roinetworks.com

Avaye Siebs! Parent 1D EPlease e-mail electronic copy of this CSA Order form to bpcomtc@avaya.com
126061 {with format of subject line : BP Name/Customer Name/Soid to

Diributs o Ok

EPCT)  Oooy 2 {Tustomen  Topy 3{Rvava Auhonized BusingssPartner)
{ i ¥ AL ¥ ¥

Fiil IN DIS TRIBUTOR INFORMATION BELOW

Oistributor Co, Name! Distributor Saies Associate:

Catalyst Telecom Jerri Nai

Distributor HQ Address: Phone Number:

6 Logue Ct Greenville, SC 29615 800 790 2029 x8611

fain Telephone #: email: Record # 118475
866 370 6712 ggrriNggx@gg}glxggglgcom cont

Avaya Siebel Parent 1D ease a-mail electronic copy of this CSA Order Form to bpcemtc@avaya.com

369 with format of subject line: Distributor e/Customer Name/Sold To

anbuie . Original (BPCCY  Copy 2 (Oustorman) Coy 3 (Avaya Authorized BusinesaPariner) oy 4 {Disrbutory






