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Scope of Services

We will provide to you the Services described in this Stalement of Wark for the Machines we Specify {called "Eligible Machines®). Wa wiil identify
the Eligible Machinas, and the Services thal apply to them, in a Scheduls to this Statement of Work. The Schedule will alse idanlify the Specified
Locations at which the Services will be provided. A Specified Location may be your entire Information processing environment, or a portion tharaaf,

which may be resldent at multiple shes or a single buiiding.

These Services are avallable for Machines normally used for business, professional, or tradg purposses, rather than personal, famlly, or housahold
purposss.

Contract Period

Start Date: 08-14-2004 End Date: 09-30-2008

Eligible Machines, Specified Locations, or new Servicas added (o this Statement of Work foliowing its Start Date will assume the remaining portion
of the existing contract period.

Renewal Contract Period {years): 2

We will renew the Services that apply for sach Specified Location on the Contract Period End Dsle for the number of years (called the "Renewa|
Contract Period”) specified above.

Thereafter, we will automatically renew for the same length periods unless You notify us and your IBM Business Partner In advancs of your desire
to change the length of the renswal. Elther of us can select nol ta renaw by providing wrilten notification (et laasl ona month prior to the end of the
current contract period) to the other and to your [BM Business Parner of thelr declsion not to renew.

-Agreed lo;
Internationat Business Machines Corporation

By

Authorized signalure
Name (type or print);
Date;
Statement of Work number: AS8ZK3

5, 2004

Customer Company address:

MUNICIPAL UTILITIES DEPARTMENT
35 CAJON - SUITE 15-A Customer number: TTD28ZK3

REDLANDS cA 92373

Telephons number: 909-798- 7568

Agreement number:

IBM Address:

IBM CORPORATION
4111 NORTHSIDE PARKWAY

Blling Address: P. O. Box 3005 ATLANTA, GA 30327

Redlands, Cca 82373

L

After signing, plesss retum & copy of this Aftachment fo the “IBM address” shown above, 7
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Your Responsibillties

You agree:

1. lo provide your IBM Business Pariner with an Inventory In whick you idenlify all Eflgible Machines io be covered at sach Spacifled Lacation.
All Ellgible Machinss of the same lybe at a Spacified Location must be included in the coverage. You also agree to identify ail Eligible Machines
for which we are to provide warranty service:

2. lo notify your IBM Business Partner whenever you wish to add Eligible Machins lypes (o an exisling Spacifiad Location or sel up new Specified
Locations;

3. o return to IBM all defective CRUs (from covered Ejigible Machines) within 30 days of your recelpt of the replacement CRU. A "CRU is 5
Machine part which is designated as a Customer Replaceable Unit {e.g. keyboards, memory, or hard disk drives). 1BM provides CRUs to you
for raplacement by you;

4. {o ensure that &ny access codes we provide to you are used onfy by thoss who are authorized to do so:

5. toprovide your IBM Business Partner with Information we request which is related 1o our provision of thase Sevices 1o you and nolify your IBM
Business Partner of any changes:

8. ioallow international Businass Machines Corporation and ils subzidiariea to atore and usge your businesa conlact information, including names,
businass phone numbers, gnd business a-mail addresses, anywhere they do business, Such informalion will be processed and used In
comnacton with our business refationship, and may ba provided o contractars acting on (BM's behalf, IBM Businass Partners who promota,
market and support carlain 1BM products and services, and assignees of International Business Machines Corporation and ils subsidiaries for
uses consistent with our business relationship;

7. louse any electronie dlagnostic and service dslivery facilitles we provida to you anly in support of Etigible Machines identified in the Schadule
to this Statement of Work;

8. that electronic access to our Support centers and certaln databasss may require a separate network services agreament:*

8. o pay any communications charges associated with sccessing these Services unlase we specify otherwisg,;

10. to use the information oblsined under these Services only for the support of the information processing requirements within your Enterprise;
and

11. that your acceptancs of any software Services does not alter your responsibilitles for Distributed System License Opilon licenses.

Whenever both of us agree lo store repalr parts at your Speclfied Location, you also agree:

1. lo provide secure storage space for all parts stored at your Specified Location:
2. o provids IBM servics tachniclans easy access g the Secure slorags space so thal they may prompily store, Inspect, and remaove the parts
whenever they deem necessary; and
3. thatwhile In storage,
8. You are responsibls for all loss or damags to the pants,
b. you will ba separately charged for any pars thal we find 1o be missing, used, or damaged, and
c. parts remain the property of IBM and will be subjecl to IBM parts control procedures and musl be made available for return to IBM upon
our Raquest.

Mutual Responsiblliities

If at any lime either of us requests a review of the inventory count, each of us will cooperate In updating the last formal Inventory.

Services Program License

The following terms apply to sach Program we provide with & Sarvice that is not otherwise ascompanied by a licenss agresment,
Wa grent you & nonexclusive license lo use the Program on the Ehigible Machine we designate to assist us in problem delermination or other
system support in conjunction with these Services.

I wa do not supply a backup copy, you may make one copy of the Program for backup purposes provided you reproduce the copyright notice and
any other legend of ownership on the copy. The backup copy is sublect to the same larms as the original. You may not 1) modify the Program's
machine readable instructions or data or marge them into another Program, 2) reverse assemble, reverse sompile, or olherwise translate the
Program, 3) sublicense, assign, or transfer the license for the Program, or 4) disirlbute the Program to any third party. We provide the Program
WITHOUT WARRANTIES OF ANY KIND.

Your license terminates when 1) the Sepvice lerminates, Is withdrawn or explres and Is nat renewed, 2) the Program s no lenger naeded to perform
the Service, or 3) the Eligible Machine which we designated for the Program is removed from productive use within your Enlerprisa,

We may lerminate your license if you fall to comply with thess terms,

Upon termination, you agree to deslroy the Program and any backup copy vou were given or mada.

Automatic Inventory Increases

We will sutomatically increass the Inventory count at & Specified Locstion whenever:

1. an Eligible 1BM Machine Is added fo the Inventory. If the Machine iz undar warranty when added, maintenance Services will cornmence
warranty exit. If the Machine Is not under warrahly when sdded, maintenance Services will commance al tha laler of a) the date of insisliation
or b} the previous yearly snniversary of the stert of the contract perlod. (BM Machines specifically excluded from coverage al conlract period
start will remain outside the 8cope of this Stalement of Work unless you raquest we add them during the contract period. However, alf Eligible
I1BM Machines added 1o your inventory during the contract period will be Included in the Inventory count and recelve maintenance Services as
set out In this Saction: or

2. an Eligibls non-IBM Machine, of tha sams type as other non-IBM Machines already covered sl that Specifisd Location, ja added fo the
inventory. If the Machine is under warranty when added, malntsnance Services will commence al warranly exil, If the Machine Is not under
wartanly when added, malntenance Services wil commance at the later of a) the dats of insiallation or b) the provious yearly annlversary of
the start of the coniract peariod.
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The maintenance Services that apply for these Machines will be the samae as that which you are recalving for aff other Eliglble Machines of the sams
type,

Newly Installed IBM Machines of the same typa for which you have already selected Warranly Service Upgrade will be added al dale of actual
Installation and will be covered at the same Warranty Sarvice Upgrade support level,

Charges and Paymant

Your IBM Business Partner sels the chargss and terms governing charges. Your IBM Business Partner may Impose an additional charge for soma
actions, e.g., lermination, or for our provision of some additional services, e.4., Service upgrades, additional Systems Administrators, additional
faports, or support for other Products. Thess aclions or addilional services are [denlified In this Statement of Work with an asterlsk (") Whers you
88 an astorisk, check with your IBM Business Partner to determine if you will Incur an additional charge. You will make payment directly 1o your
{BM Business Pariner,

Termination
You have committed to continue Services for the entire contract perlod. However, you may terminate Sorvices for an Ellgible Machine, on notica
to us (copy lo your I1BM Business Partner}, if you petmanently remove it from produciive use within your Enterprise. Otharwise, if you choose fo

terminate Services and these are not being replaced by squivalent Services, you may do so by providing us one monthly written notice {copy to
your IBM Business Pariner), after the Services have been covered under this Statemant of Work for at least one year,*

Satisfaction Guarantee
If, for any reason, you are not complsiely satisfied with s Sarvice we provide o you under this Statement of Work, notify us in writing within one

month of the time you first become dissatisfied. We will fry to resoive the prablem to your satisfaction. If we are unable to do 30, you will receive
a credil equal to the prorated charge for the Service for the perlod of thme you wers dissatlsfled.

Maintenance Services
Malntenance of IBM Machines

We will provida Sarvice for Machinaes, as describad in our Agreemen, for those Eligible IBM Machines specified in the Schedule.
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55 Agreement for Service
Acquired from an IBM Business Partner

Thank yau for your business. We strive to provide you with high quallly Servicas. ¥ atany tims, you have any questions or problemns, or sre not completaly
satisfied, please lot us know. Our goal is to do our best for you.

1BM ("we”) has signed agreements with cerlain organizations {calied "1BM Business Panners”) 1o promote, markel, and 3upport certaln Services. Some JBM
Business Partners aiso fulllil these functions through other remarkelers who are nat IBM Business Pariners, However, for purposes of brevity in thig
Agreement, whsn_ w8 use the term IBM Business Partner Wa moan [BM Business Partners and their ramarkaters. When the Customer {"you") orders oyr

This IBM Agreement for Services Acquired from an IBM Business Partner (called the "Agreement”) govems the Services you acquire from an IBM Business
Parmer and we perform.

Part 1 - General

1.1 - Definitions
Enterprise is any legal entity‘ {such as a corporation) and the subsidiaries it owns by more than 50 percenl. An Enterprise also Includes the entilies which

are mutually agreed-to in writing

Machina Is a machine, Iis fealurss, convsrsions, Upgrades, slements, or accessorias, or any combination of them. The term "Machine” Includes an 1IBM
Machine and any non-IBM Machine {including othar squipment) for which we may provide maintenance Services,

Materlals are literary works or other works of authorship (such as programs, program listings, programming tools, documentation, reports, drawings, and
similar works) that wa may deliver 1o you as part of a Service. The term "Materiaiz" doas not include licensed program products avsilable under their gwn

licensa agresment

Service is performance of a task, provision of advice and counsel, assistance, or access to @ rasource (such as access o an Information data base) wa
make avallable 1o you.

tha IBM Customer Agreement (or any equivalent agreement between us) or 2) the applicable third-party agrooment, By sligning below for our
respactive Enterprises, sach of us agress to tha tarms of this Agreement, Once signed 1) any reproduction of this Agreement, an Attachment,
or Transactlon Document mads by rellabie means {for axample, photocopy or facsimlle) is consldered an original and 2) all Services you order
undar this Agreement are subject to jt,

Agreed io:

Agread io:
International Buginess Machines Corporation

CITY OF REQLANDS

By
L Agthorized signature
Attest: 3 Name (type or print);
Lorrié Poyzer / (it Clerk Date:
Date: tober 5, 2004
Entarprise number: Agreement number:
Enlerprise addrass: IBM Address:
MUNICIPAL UTILITIES DEPARTMENT 1BM CORPORATION
3SCAJON-SUITE15A - P, 0. Box 3005 4111 NORTHSIDE PARKWAY
REDLANDS CA 92373 ATLANTA, GA 30327
l After signing, please retum s capy of this Agreement to the *IBM address” shown above. —1
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1.2 - Agreement Structure

Attachments

Some Servicas havs terms In addition 1o thoss we specify in lhis ‘Agreement. We provide the additlonal terms In documents called "Altachmanle”, which
are alsa part of this Agreemant. Attachmenis will be signed by both of us it requested by elther of us. Your IBM Businass Pariner makes the Atachments
available to you for signatura.

Transsaction Documents

wilh examples of the information they may contain;

1. statements of work (scope of Services, responsibilities, dellverables, completion celteria and estimaled schedule or contract period); and
2. supplements and ordar lorms {Sarvice lype orderad, and contract period),

Conflicting Terms
If there Is a confllct among the tarms in the varlous documents, those of an Attachment prevail over those of this Agreement. The terms of a Transaction

Document prevail over those of both of these documents.

Our Acceptance of Your Request for Service
A Service becomes subject Lo this Agreement when we accept your request for Service from your IBM Business Pariner by;

1. providing you a trensaction document, or
2. providing the Servica,

Your Acceptance of Addlitional Terms
You accept the addltional lerms in an Attachment or Transaction Documnenl by doing any of the following:

1. signing tha Altachmant or Transaction Document
2. using the Service, or allowing others to do SO; or
3. making any payment to your I1BM Business Partner for the Servics.

1.3 - Charges and Payment

Your IBM Business Pariner sots the chargss and larms governing charges. You will maks payment diractly 1o your 1BM Businass Pariner. Howevar, we
may charge you directly for expenses incurred to perform your Service requasl. e.g,, actual travel and living expenses, out-of-pocket expensss. We will
not incur these expenses without your prior approval.

1.4 - Changes to the Agroement Torms

In order to maintain flexibility In our Services, we may changa the terms of this Agreement by glving you three months’ wrilten nolica. However, these
changes are notretroactive. They apply, as of the effactive date we specify In the notica, only to new requests for Service and ongoing trensactions. Part
3 of this Agreement contains additional provisions for changes to the tarms of individual Service transactions, Otherwise, for a change lo be valld, both of
us must sign it. Additional or different terms In any written communication from you ars void.

1.5 - Limitations of Liability

Circumstances may arlse where, becauss pf a defaull on our part or other labllity, you are entilled to recover damages from us, In each such instance,
ragardless of the basis on which you are entilled {o claim damagss from us {including fundamental breach, negligence, misrepresentation, or other contract
or tort claim), we are llabis for no mors than -

1. damages for bodily Injury (including death) snd damage o real property and tanglble paraonal property; and
2. the amount of any other actus) direct damages, up to the greater of U.S, $100,000 {or equivalent in local currency]), or the charges (If recurring, 12
months’ charges apply) you paid to your IBM Business Partner for the Service that is the subject of this claim.

This limit also applies to any of our subcontractors. It le the maxirum for which we and our subcontractors are collectively responsibla.
Items for Which We sre Not Liable

Under no circumstances are we or our subcontractors liable for any of the following;

1. third-party claims against you for damages (other than those under the first ltem listed abovs);

2. loss of, or damagss to, your records or dale; or

3. special, inciderts!, or indirsct damages or for any economic consequential damages {including lost profits or savings), even il we are informed of their
possibility.

1.6 - Mutual Responsibiiities

Both of us agres that undar this Agreamant;

1. neither of us grania the other the right to use #s (or any of its Enterprisa’s) trademarks, trade names, or olher designations in any promotion or
publication withoul prior written consent;

all information exchanged is non confidential. If either of us requires the exchanga of confidential information, it will be made under a signed
confidentiality agreement:

each Is free to enler Into simlilar agresmants with others:

each granis the other only the licenses and rights specifisd. No other ficenses or rights (iIncluding ficenses or rights under patents) are granted;

BN
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=555 Agreement for Service
Acquired from an IBM Business Partner

o

aach may communicata with the other by electronic means and such communication is acceptable as a signed writing lo the extent permissible under

applicable law. An identification code (called a “user ID”) contalned in an slactronic document is sufficiant to verify the sender's identily and the

document's suthenticily:

8. each will allow the other reasonable opportunily to comply before it claims that ths ather has not met Its obligations;

7. neither of us will bring a legal action rore than two years after the causa of action arose unless otherwise provided by local law without the possibility
of cantractual walver or imitation; and

8. neither of us is reapansible for failure to fulfill Bny obligations due to causes beyond s cantrol,

1.7 « Your Other Responsibliities

You agree;

1. not lo assign, or otherwise transfer, this Agreement or your rights under this Agreement, dslagates your obligations, or resell any Service, withoul our
prior written consent. Any attempt to do so ig vold:

2. that you are responsible for the results obtalnad from use of the Services; and

3. lo provide us with sufiigient, free, and safe access to your facilities for us to fulfiit our obligations.

1.8 < Agresment Termination

You may terminate this Agreement on written notice to your IBM Business Parinsr and to us following the expiration of terminatlon of your obligatlons.

Either of us may tarminate this Agrasmant on written notice to Ihe other and (o your IBM Business Partner, if (he other does not comply with any of Its terms.

Any terms of this Agreemant which by thelr nature extend bayond the Agresmant termination remain in effect untit fulfilled, and apply to both of our
respective succassors and assignees.

1.8 - Geographlc Scops

All your rights and sll our obligations are valid only in the Unlled Slated and Pusro Rico, except that all licenses lo Malerials are valid as specifically
granted.

1.10 - Governing Law

The laws of the State of New York govarn this Agreement. Nothing in this Agrasment affects any statutory righle of consumars that cannol be waived or
limited by coniract.

Part 2 - Warranty Terms

2.1 - Warranty for IBM Services

For each |BM Service, we warrant that we parform it

1. using reasonable care and skill: and

2. according to its current description {including sny completion criteria) contained In this Agreament, an AHachmsent, or a Transaction Document.

2.2 - Extont of Warranty

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FCOR A
PARTICULAR PURPOSE.

2.3 - ltems Not Coversd by Warranty

We do not warrant uninterrupled or error-free operation of any deliverable or Service,

Unlesa wa specify otherwise, we provide Materials and non-IBM Services WITHOUT WARRANTIES OF ANY KIND.

Part 3 - SeNices

3.1 - IBM Bervices

Services may be either standard offerings or customized to your specific raquirements. Each Service transaction may include one or more Services that”
1. expirs at task completion or an agreed upon date;

2. automatically renew as another ransaction with a speclfisd contract period. Renewals will continue unti either of us lerminates the Service: ar
3. do not expirs and are avallable for your use untll elther of us Terminats the Service.

3.2 - Personnal
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Eé_ﬁ:ﬁ Agreement for Service
Acquired from an IBM Business Partner

Each of us will be responsible for the supervision, direction, and control of aur reapaclive personnal.
We reserve the right to determine the assignment of our personnel.
We may subcontract a Service, or any part of it, lo subcontractors selected by us.

3.3 - Matarlals Ownership and Licenss We wilf speclfy Materials to be defivered (o you, We or third parties have all righl, tile, and interest (including
ownarship of copyright) in Materiais crested during the Service performance periad or otherwise {such as those that preexist the Service). We will deliver
one capy of the specified Materals to you. Ws grant you an Irrevocable, nonexclusive, worldwida, paid-up license o use, exscule, reproduce, display,
perform, and distribute, within your Enterprise only, coples of these Materials.

You agree to reproduce the copyright notice and any other legend of ownership an any copies made under the license granted in lhis Section,
Any idea, concept, know-how, or technigue which relates to the subject matter of a Service and Is developed or provided by sither of us, or Jointly by both
of us, In the performance or a Service may {subject ko applicable patents and copyrights) be freely used by either of us.

3.4 - Changes to Service Terms

Ws may change the terms of Services that sre renewable or non-expiring by giving you three months' written notice. However, these changss ara not
retroactive. They apply immediately {o renewal transactions and as of the effactiva dats wa specify in the notics 1o alf exlsling transactions. If we make a
change !0 the tarms of s ranewable Sarvice that 1) affacts your currant contract period and 2} you consider unfavorable, at the request of your IBM Business

When both of us agree to changs any Servicas statement of work other than as described above, *we will prepare a written; descriplion of the agraed
change ~ (called a "Changs Authorlzation®), which both of us must sign, The terms of a Change Authorization prevall aver those of the statament of weoric
and any of its previous Change Authorizations,

3.5 - Renswal

Renewable Services renew automatically for a same length coniract period unless either of ys provides writlen notification {at least one month prior 1o tha
end of the current contract pariod) Lo the other and 1o your IBM Business Partner of their intent not to renew.

3.6 - Termination and Withdrawal
Either of us may lerminate a Service if the other does nol maet lts obligations concerning the Service.
You may terminale a Servige lransaction on one month's written notice 10 us and 1o your IBM Business Partner.

We may withdraw a renewable or non-expiring Sarvice or support for an sligible product on threa months' written nolice to you. If we withdraw a Service
for which you hava prapsid snd we have not yet fully provided It to you, your IBM Business Partner will give you a prorated refund.

Any terms which by thalr nature axtend beyond termination or withdrawal remain in sffoct untll fulfiiled and apply to respective successors and assignees.
3.7 - Service for Machinas

We provide certain types of repalr and exchange Service sither alyour locafion or at a service conter to keep Machines In, or reslors them lo, conformance
with thelr officlal published spacifications. We may repair the failing Machine or sxchanga it at our discretion,

When the type of Service raquires that you deliver the failing Machine lo US, you agres to ship t sultably packeged {prepaid unless we specily ctherwise)
1o & locatlon we dasignate, After we have repaired or exchanged the Machine, we will retumn it o you at our expense unless we specify otherwlsa. Wa ars
responsible for losg of, or damage lo, your Machine while It is 1} In our possession or Z) in transit in those cases where we are responsibls for the
transportation charges.

You agres lo:

1. obtain authorization from the owner to have us service & machine that you do not own; and

2, where applicable, bafore wa provide servige --
{») follow the problem determination, problem analysls, and service fequest procedures that we provide,
{b) secure all programs, data, and funds contained In a machine, and
{c} Inform your IBM Business Partner of thanges in 8 Machine's location.

When Service Involves tha sxchange of a Maching or part, the item we replace becomes our property and the replacemant bacomes yours. You reprasent
thet all rermoved items ars genuine and unaltered. The replacement may nol bs naw, but will be in goad working order snd st least funciionally equivalent
to the item repiaced, The replacement assumes the warranty of Service slalus of the replaced item, Before we exchange & Machine or pari, you agree o
remove all fealurss, pans options, altaratlons, and attachments nol under our service. You also agres to ensure that the fem Is free of any legal obligations
or resfiictions that prevent lis sxchangs.

Any feature, conversion, or upgrade we service must be Installed on a Machine which is 1) for certain Machines, the designaled, seral-numbered Machine
and 2} at an enginesaring-changs level compatible with the feature, conversion, or upgrade.

* Check with your |BM Business Partner (o determine if you will Incur an additlonal chargs for thia,

Z125-5774-00 02/98 (MK002) contract ASBZK3 {prepared 09/14/04 15:43) Page 4 of 5




(AR AL, SVAY Pos AT A

SES Agreement for Service
- Acquired from an IBM Business Partner

Repair and exchange Services do not cover:

accessories, supply items, and certain parts, such as batterles, frames, and covers;

Machines damaged by misuse, accident, madification, unsultabls physical or operating envirenment, or improper meintenance by you;
Machines with removed or altered Machine or paris idenlification labels;

failures caused by a product for which we are not responsible; or

service of Machine alterations.

NP

We manage and Instalf englneering changes that apply to IBM Machines and may also periorm preventive maintenance,

We provide meintenance Services for selected non-IBM Machines.

* Chack with your IBM Business Partner to dalermina if you will incur an addlitional charge for this.
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Legends:

# TYPE OF REPAIR SERVICE;

A} On-Site Repair/Exchange Services, Monday through Friday {excluding haolidays), 8am to Spm,next business day

B} On-Site RepairIExchange Servicss, 7 days a week, 24hrs/day, 4 hour responise objective
This type of repair servica includes g response objective and is not 8 guarantee

C} On-Site RepairiExchanga Services, Monday through Friday (excluding holidays), 8am to 5pm, 4 hour response objective
This type of fepair service includes g response objective and |s not a guarantes :

D) On-Sife Rspair/Exchange Services, 7 days a week, 24hrs/day, 2 hour response objective
This type of repair service includes g response objective and is not a Quarantes

X) EasyServe {remotely delivered services)

ﬁM&MIEﬂAMQﬁwQEMQES

1) Maintenance of IBM Machines
2} Maintenance of non-18M Machines
Warmanty Service Upgrade
18) Post Installation Coverage (PIC) Service Upgrade, for selected Non-IBM Machines

*Charges shown ars for the Charge Period

A (C) Indicates a Machine that will have Usage Charges bliled Separately

An (E) indicates g Maching that has been announced as withdrawn fram generally available Maintenance Service .

An (H) identifies 5 Maching on an existing ServiceSuita/ServiceElect CHIS contract with duplicate Maintenance Services Coverage

An (N) indicafes that the product is & non-GSA Schedule ifem

An (O) indicates a One Time Charge

A (P} indicates averaged billing or annyual prepayment

An (R) indicates the tsage charge rale (Feel, Hours, or Impressions) for a machine under a usage plan

A (U} indicates Usage Charges which are measured In efher Feet, Hours, or Impressions

A (W)indicates a Maﬁhmeﬁ\&odefﬂ-'eature under Warranty(W without a date represents g machine off warranty, but which may have warranty content)

P
A (Y} indicates On-ordar MES hroducts which arg shown for planning purposes only. These charges are included in the related machine

“Charges Start/Stop dates shown are those fhat differ from the Contract Period Start/End Dates
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Resolution No. 6322 - Traffic - On motion of Councilmember Harrison,
seconded by Councilmember Gil, the City Council unanimously adopted
Resolution No. 6322, 4 resolution of the City Council of the City of Redlands
establishing the following traffic regulations pursuant to Title 10 of the
Redlands Municipal Code: create a no parking zone for approximately 60 feet
on the south side of Colton Avenue between the driveways located at 519, 601
and 603 West Colton Avenue and create a no parking zone on both sides of F ord
Street from Reservoir Road, north to Crestview Road.

Agreement - Alabama and Orange Streets Bridees - On motion of
Councilmember Harrison, seconded by Councilmember Gil, the City Council
unanimously approved a consultant services agreement with CALTROP to meet
the Federal guidelines in acquiring right-of-way for the Alabama Street bridge
and the Orange Street bridge and to perform a constructability review an amount
not to exceed $10,000.00 for the Orange Street bridge and $40,000.00 for the
Alabama Street bridge. These funds will be reimbursed with Federal and State

Agreement - IBM - Customer Information System - On motion of
Councilmember Harrison, seconded by Councilmember Gil, the City
Council unanimously approved an agreement for service with International
Business Machines (IBM) for the Customer Information System for utility
billing.

adopted Resolution No. 0323, a resolution of the City Council of the City of
Redlands authorizing submission of a grant application to the California
Integrated Waste Management Board for waste tire amnesty collection events,

Conservation District, San Bernardino Valley Municipal Water District,
Western Municipal Water District, City of San Bemardino Municipal Water
Department, and East Valley Water District for the Integrated Management
Program Demonstration Project and authorized the Mayor and City Clerk to
execute the document on behalf of the City.

Funds - COMPASS Initiative - On motion of Councilmember Harrison,
seconded by Councilmember Gil, the City Council unanimously approved
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