
a Statemen cesAcquired from an IB

1. Scope of Services

We will provide to you the Services described in this Statement of Work for the Machines we specify (called "Eligible Machines"). We will identify

the Eligible Machines, and the Services that appiy to them, in a Schedule to this Statement of Work. The Schedule wm also identify the Specified

Locations at which the Services will be provided. A Specified Location may be your entire information processing environment, or a portion thereof,

which may be resident at rnultiple sites or a single building.
This Statement of Work is designed to enable you to contract for a wide range of Services that apply for your Eligible Machines and the Prograrns

that run on those Machines. To allow for maximum 11exibility enabling you to add Services as needed, basic terma regarding our relationship are
included as well as more specific terms that apply for Machine maintenance and Program support Services. The speeltic tenns regarding Machine

maintenance and Program support Services apply only when you have contracted for en associated Machine maintenance Semice or Program

support Service as speelfled in the Schedule.

These Services are available for Machines normally used for business, professional, or trade purposes, rather than personal, family, or household
purposes.

2. Contract Period
Start Date: 09-14-2004

End Date: 0S-30-2006

Eligible Machines, Specified Locations, or new Services added to this Statement of Work following its Start Date will assume the remaining portion

of the existing contract period.

Renewal Contract Period (years): 2_

We will renew the Services that apply for each Speelfled Locauon on the Contract Period End Date for the number of years (called the "Renewal

Contract Period") specified above.
Thereafter, we will automatically renew for the same length periods unless you notify us and your IBM Business Partner in advance of your desire

to change the length of the mnewal. Elther of us can select not to renew by providing written notification (et least one month pdor to the and of the
current contract period) to the other and to your IBM Business Partner of their decision not to renew.

Each of us agrees that the complete agreement between us about this transaction consists of 1) lhis Statement of work and its Schedules, 2) supplemental

terms referenced herein, and 3) the IBM Agreement for Services Acquired from an IBM Business Partner (or any equivalent agreement in effect between

us) identified below.

Agreed to:

Agreed to:CITY OF RED DS
International Business Machines Corporation

By
BySusarr ppler, or

AuthorizedsignatureAttest:
Name (type or pnnt):L ie Poy ity Clerk
og,Date: October 5, 2004
Swemed of Work number: AS8ZK3

Customer Company address:

Agreement number:
MUNICIPAL UTlUTIES DEPARTMENT35 CAJON - StJITE 15-A

Customer number: TTD282K3
REDLANDS CA 92373

IBMAddressTelephone number 909-798-7568
IBM CORPORATION
4111 NORTHSlDE PARKWAY

Billing Address: P. O. BOx 3005
ATLANTA, GA 30327Redlands, CA 92373

After signing, please retum a copy of this Attachment to the "lBM address" shown above.
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3. Your Responsibilities
You agree:

L to provide your IBM Business Partner w(m an loventory in wh}ch you ident fy all Ellgible Machines to be covered at each Specified Locahon.
AH E!1gible Mach!nes of the same type at a Specified Location must be included in the coverage. You also agree to identify all Eligib!e Mach nes
for which we are to provide warranty service,2. to notify your (BM Business Partner whenever you wlsh to add EBgible Machine typea to an exiMing Specified Locahon or set up new SpecJied
Locations,

3, to retum to !BM all defecbve CRUs (from covered EHgible MacNnes) within 30 days of your receipt of the repfacement CRU A "CRU" is a
Machine part which is designated as a Custorner Replaceacle Unit (e.g. keyboards, mernory, or hard disk drives). IBM provides CRUs to you
for replacement by you;

4. to ensure that any access codes we provide to you are used only by those who are authorized to do so:5. to provide your IBM Business Partner with informadon we request which is related to our provision of these Services to you and notify your IBM
BusJness Partner of any changes:8. to allow Internationel Business Machines Corporation and its subsidiaries to store and use your business contact information, including names,
business phone numbers, and business e-mail addresses, anywhere they do business. Such information will be processed and used in
connection with our business relationship, and may be provided to contracters acting on IBM's behalf, IBM Business Partners who promote,
market and support certain tBM products and services, and assignees of international Business Machines Corporation and its subsidiaries for
uses consistent with our business relationship;7. to use any electronic diagnostic and service delivery facilities we provide to you only in support of Eligible Machines identified in the Schedute
to this Statement of Work;

8. that electronic access to our support centers and certain databases may require a separete network services agreement?
9. to pay any communications charges associated with accessing these Services unless we specify otherwise;10, to use the information obtained under these Services only for the support of the information processing requirements within your Enterprise;

andR that your ecceptance of any software Services does not alter your responsibilities for Distributed System Ucense Option licenses.

Whenever both of us agree to store repair parts at your Specified Location, you also agree:
L to provide secure storage space for all parts stored at your Specified Location:2. to provide IBM service technicians easy access to the secure storage space so that they may promptly store, inspect, and remove the parts

whenever they deem necessary; and
3. that while in storage,

a. you are responsible for all loss or damage to the parts,b, you will be separately charged for any parts that we find to be missing, used, or damaged, andc. parts remain the property of IBM and will be subject to IBM parts control procedures and must be made available for retum to IBM upon
our Request.

4. Mutual Responsibilities
if at any time either of us requests a review of the inventory count, each of us will cooperate in updating the last formal inventory.

5. Services Program License
The following terms apply to each Program we provide with e Service that ianot otherwise accompanied by a license agreement
We grant you a nonexclusive license to use the Program on the Eligible Machine we designate to assist us in problem determination or other
system support in conjunction with these Services.

If we do not supply a backup copy, you may make one copy of the Program for backup purposes provided you reproduce the copyright notice and
any other legend of ownership on the copy. The backup copy is sub}ect to the same terms as the original You may not 1) modify the Program's
machine readable instructions or date or merge them into another Program, 2) reverse assemble, reverse compile, or otherwise translate theProgram, 3) sublicense, assign, or transfer the license for the Program, or 4) distribute the Program to any third party. We provide the Program
WITHOUT WARRANTIES OF ANY KIND.

Your license terminates when 1) the Service terminates, is withdrawn or expires end is not renewed, 2) the Program is no longer needed to perform
the Service, or 3) the EUglble Machine which we designated for the Program is removed from productive use within your Enterprise,We may terminate your license if you fall to comply with these terms.

Upon termination, you agree to destroy the Program and any backup copy you were given or made.

6. Automatic Inventory increases
We will autornetically increase the inventory count at e Specified Location whenever:
1. an Engible IBM Machine Is added tc the Inventory If the Machine is under warranty when added, maintenance Services wM commence atwarranty evit. If the Machine is nct under warranty when added maintenance Services wiH commence at the later of a) the date of instaHation

or b) the previous yeariy anniversary of the start of the contract period. iBM Machines specificãUy excluded from coverage at contract period
start wH1 remain outside the scope of ih s Statement of Work un(ess you request we add them during the contract penod. However, all Ehgib:e
BM Machlnes addea lo your inventory during the contract period wM be included in the Inventory count and receive maintenance SenWces as

W out in this Section; or
2. an Eiiqible nondBM Machine, of !he same type as wher nondBM Machines already covered at that Specified Locahon, ¿s added to theinventory. If the Machine a under wmranty when adoed, main½nan? SwVces w, commence al warmnly exit. f m Machine is not underwarranry when added, maintenan? Services Mi commence at the later of á) the date of indaHadon or b) the pmvious yearly anntversary of

the Mart of the contract period
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The maintenance Services that apply for these Machines will be the same as that which you are receiving for all other Eligible Machines of the sametype.

Newly installed IBM Machines of the same type for which you have already selected Warranty Service Upgrade will be added at date of actual
Installation and wM be covered at the same Warranty Service Upgrade support level,

7. Charges and Payment
Your IBM Business Partner sets the charges and terme goveming charges. Your IBM Business Partner may impose an additional charge for someactions, e.g- termination, or for our provision of some additional services, e.g., Service upgrades, additional Systems Administrators, additional
reports, or support for other Products. These actions or additional services are Identlfied in this Statement of Work with an asterisk (""). Where you
see an asterisk, check with your IBM Business Partner to determine if you will incur an additional charge. You will make payment directly to your
IBM Boeiness Partner,

8. Termination
You have committed to continue Services for the entire contract period. However, you may terrninete Services for an Ellglble Machine, on notice
to us (copy to your IBM Business Partner), if you permanently remove it from productive use within your Enterprise. Otherwise, if you choose to
terminate Semicas and these are not being replaced by equivalent Services, you may do ao by providing us one rnanthly written notice (copy toyour IBM Business Partner), after the Services have been covered under this Staternent of Work for at least one year

9. Satisfaction Guarantee
If, for any reason, you are not completely satisfied with a Service we provide to you under this Statement of Work, notify us in writing within one
month of the time you first become dissatisfied, We will try to resolve the problem to your satisfaction. 11 we are unable to do so, you will receive
a credit equal to the prorated charge for the Service for the period of time you were dissatistled,

10. Maintenance Services
Maintenance of IBM Machines

We will provide Service for Machines, as described in our Agreement, for those Eligible IBM Machines specified in the Schedule.
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ääWa Agreement for Service
Acquired from an IBM Business Partner

Thankyou foryour business. We strive to provide you with high quaMtj Servîces. 11, at any time, you have any questions orproblema, or are not completely
satisRed, please det us know. Ourgoal is to do ourbest for you.
IBM ("we") has signed agreements with certain organizations (called "lBM Business Partners") to promote, market. and support certain Services. Some IBM
Business Partners also fulff!I these funegens through other remarketers who are not IBM Businese Partners. However, for purposes of brevity in this
Agreement, when we use the term IBM Business Partner we mean IBM Business Partnera and their remarketers. When the Customer ("you") orders our
Services under this Agreement from an IBM Businese Partner, we are responsible for providing the Services to you under the warranties and other terms

of this Agreement. We are not responsible for 1)the actions of IBM Business Partners. 2) any additional obilgauona they have to you, or 3) any products

or servloes that they supply to you under their agreements. IBM Business Partners establish the price end terms at which they market IBM Services. In

the event that your IBM Business Partner1*no longer able to oßer our Services, for any reason, we will so noufy you in writing. You may continue to receive
our Services by instructing us to transfer administration of your Service to either (1) another IBM Bus}ness Partner of your choice (who may require you to
first execute one of their agreements) who is approved to offer you our Services, or (2) us and signing a separate IBM agreement for services.This IBM Agreement for Services Acquired fmm an IBM Business Partner (called the "Agreement") govems the Services you acquire from an IBM Business
Parmer and we perform.

Part 1 - General
1.1 - Definitions
Enterprise is any legal entity (such as a corporation) and the subsidiaries it owns by more than 50 percent. An Enterprise also includes the entilles which
are mutually agreed-to in writing

Machine is a machine, its features, conversions, upgrades, elements, or eccessories, or any combination of them. The term "Machine" includes en IBM
Machine and any non-IBM Machine (including other equipment) for which we may provide maintenance Services.Materials are literary works or other works of authorship (such as programs, program listings, programming tools, documentation, reports, drawings, and
similar works) that we may deliver to you es patt of a Service. The term "Materiela" does not include licensed progmm products eveifeble under their own
license agreement

Service is performance of a task, pmvision of advice and counsel, assistance, or acesss to a resource (such as access to an information data base) we
make available to you.

PAGES 2 THROUGH 4 ARE ALSO PART OF THIS AGREEMENT. This Agreement and its applicable Attachments and Transaction Documents
are the complete agreement between us mgarding these Services and replace any prior oral or written communications regarding these
Services. No machines or licensed program products are acquired under this Agreement. Such items are available only under the terms of 1)

the IBM Customer Agreernent (or any equivalent agreement between us) or 2) the applicable third-party agreement. By signing below for our
respective Enterprises, each of us agrees to the terms of this Agreement, once signed 1) any reproduction of this Agreement, an Attachment,

or Transaction Document made by reliable means (for example, photocopy or facsimile) is considered an original and 2) aff Services you order
under this Agreernent are subject to it,

Agreed lo:
Agreed to:CITY OF RE LANDS
international Business Machines Corporation

Byha 1eppler, M

AuthorizedsignatureAttes : 4f Name (type or print);Lorrfé Poyzer it Clerk
Date: October 5, 2004
Enterprise number:

Agreement reumber:
Enterprise address:

IBM Address:
MUMCIPAL UTiUTIES DEPARTMENT

ABM CORPORATION35 CAjoN - SUITE 15-A - P. O. Box 3005 4111 NORTHSIDE PARKWAYREDLANDS CA 92373
ATLANTA, GA 30327

After signmg, please retum a copy of this Agreement to the "lBM address"shown abova
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Agreement for Service
Acquired from an IBM Business Partner

1.2 - Agreement Structure

Attachrnents
Some Services have terms in addition to those we specify in this 'Agreement We provide the additional terms in documents called "Anachmente", whichare also part of this Agreement. Attachrnents will be signed by both of us if requested by either of us. Your IBM Business Partner makes the Attachmentsavailable to you for signature.

Transaction Documents
For each business transaction, your IBM Business Partner will provide you with the appropriate 'Transaction Documents" MM confirm the specific detailsof the transaction. Transaction Documents wm be signed by both of us if requested by either of us. The following are examples of Transaction Documents,with exemples of the information they may contain:

1. statements of work (scope of Services, responsibilities, deliverables, completion criteria and estimated schedule or contract period); and2. supplements and order forms (Service type ordered, and contract period).

Conflicting Terms
if there is a conflict among the terms in the verlous documents, those of an Attachment prevaH over those of this Agreement. The terms of a TransactionDocument prevail over those of both of these documents.

Our Acceptance of Your Request for Service
A Service becomes subject to this Agreement when we accept your request for Service from your IBM Business Partner by:L providing you a transaction document, or
2. providing the Service,

Your Acceptance of Additional Terms
You accept the additional terms in an Attachment or Transaction Document by doing any of the following:
1. signing the Attachment or Transaction Document
2, using the Service, or allowing others to do sol or
3, making any payment to your IBM Business Partner for the Service.

1.3 - Charges and Payment

Your IBM Business Partner sets the charges and terms goveming charges, You will make payment directly to your IBM Business Partner. However, wemay charge you directly for expenses incurred to perform your Servtce request e.g,, actual travel and living expenses, out-of-pocket expenses. We willnot incur these expenses without your prior approval.

1,4 - Changes to the Agreement Terms

in order to maintain flexibility in our Services, we may change the terms of this Agreement by giving you three months' written notice. However, thesechanges are not retroactive. They apply, as of the effective date we specify in the notica, only to new requests for Service and ongoing transactions. Part3 of this Agreement contains additional provisions for changes to the terms of individual Service transactions, Otherwise, for a change to be valid, both ofus must sign it Additional or dlfferent terms in any written communication from you are vold.
L5 - Limitations of Liability

Circumstances may arise where, because of a default on our part or other liabMty, you are entitled to recover damages from us. In each such instance,regardless of the basis on which you are entitled to claim damages from us (including fundamental breach, negligence, misrepresentadon, or other contractor tort claim), we are liable for no more than

t damages for bodily injury (including death) and damage to real property and tangible personal property; and2. the amount of any other actual direct damages, up to the greater of U.S. $100,000 (or equivalent in local currency), or the charges Of recurring. 12months' charges apply) you paid to your IBM Business Partner for the Service that is the subject of this claim.
This limit also applies to any of our subcontractors. It la the maximum for which we and our subcontractors are collectively responsible.
Items for Which We are Not Liable

Under no circumstances are we or our subcontractors fleble for any of the following;t third-party claims against you for damages (other then those under the first item listed above);2. loss of, or damages to, your records or deta; or
3. special, incidental, or indirect damages or for any economic consequential damages (including lost profits or savings), even if we are informed of theirpossibility.

1,6 - Mutual Responsiblittles

Both of us agree that under this Agreement:
1. neW,er of us grarla the other the right to use its (or any of as Enterarhe's) tradanarks, traoe names or other designations o any promotion orDublication without poor wonen consenL
2. an informauon exchanged a non confidential if either of us requires the exchange of cor cential inforrnation, rl wùl be made under a amneacònfwentiaMy agreement:
3. ±wh is free $2 enter }nto sirndar agræments whh others
4. nach yants the other only the licenses and rights specified. No rAher hcenses or Whts [nduWng konsos or rights undar patents) ara grantM
Z125-5774-00 02/g8 (MKoo2) contract AS8ZK3 (prepared 09/14/04 15:43) Page 2 of 5



u !: Agreement for Service
Acquired from an IBM Business Partner

5. each may communicate with the other by electronic means and such communication is acceptable as e signed writing to the extent permissible underapplicable law. An identification code (called a "user ID") contained in an electronic document is sufficient to verify the sender's identity and thedoeurnent's euthenticity;
6. each will allow the other reasonable opportunity lo comply before it claims that the other has not met its obligations;7. neither of us will bring a legal action more than two years after the cause of action arose unless otherwise provided by local law without the possibilityof contractual walver or lirnitation; and
8. neither of us is responsible for failure to fulfill any obligations due to causes beyond its control
1,7 - Your Other Responsibilities

You agree:

L not to assign, or otherwise transfer, this Agreement or your rights under this Agreement, delegete your obligations, or resell any Service, without ourprior written consent. Any attempt to do so is vold:
2. that you are responsible for the results obtained from use of the Services; and3. to provide us with sufficient, free, and safe access to your facilities for us to fulfill our obilgations.
1.8 - Agreement Termination

You may terminate this Agreement on written notice to your IBM Business Partner and to us following the expiration of termination of your obägations.
Either of us may terrninete this Agreement on written notice to the other and to your IBM Business Partner, if the other does not comply with any of its terms.
Any terms of this Agreement which by their nature extend beyond the Agreement termination remain in effect until fulfMed, and apply to both of ourrespective successors and assignees.

1.9 - Geographic Scope

All your rights and all our obligations are valid only in the United Stated and Puerto Rico, except that all licenses to Meterials are valid as specificallygranted.

1.10 - Governing Law

The laws of the State of New York govem this Agreement, Nothing in this Agreement affects any statutory rights of consumers that cannot be waived orlimited by contract.

Part 2 - Warranty Terms
2.1 - Warranty for IBM Services

For each IBM Service, we warrant that we perform it.

1. using reasonable care and skill: and
2. according to its current description (including any cornpletion criteria) contained in this Agreement, an Attachment, or a Transaction Document.

2.2 ? Ektent of Warranty

THESE WARRANTIES ARE YOUR EXCLUSNE WARRANTIES AND REPLACE ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS ORIMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDATIONS OF MERCHANTABILITY AND FITNESS FOR APARTICULAR PURPOSE.

2.3 - Items Not Covered by Warranty

We do not warrant uninterrupted or error-free operation of any delivereble or Service,

tJnlesa we specify otherwise, we provide Materials and non-18M Services WITHOUT WARRANTIES OF ANY KIND.

Part 3 - Services
3.1 - IBM Services

Services may be either standmd efferings or customued to your spedfb requirement& Each Service :ransact:on may include one or more Services that:
1. expire m ta5k cornpleton or an agreed upon date,
2. automahcally renew as another transacdon with a specWed Coruract psoc. Renewals mh conHoue und edher of us terminates the Service; ordo not expire and are avahabln for your use unul withµr of us Terminate the Service.

3.2 - Personnel

Z125-6774-00 02/98 (MK002) contract AS82K3 (prepared 09/14/04 15:43) page 3 of s



Agreement for Service
Acquired from an IBM Business Partner

Each of us will be responsible for the supervision, direction, and control of our respective personnel.
We reserve the right to deterrnine the assignment of our personnel
We may subcontract a Service, or any part of it, to subcontractors selected by us.
3.3 - Materials Ownership and License We will speelfy Meterials to be derrvered to you. We or third parties have all right, titte, and interest (including
ownership of copyright) in Materials created during the Service perfomiance period or otherwise (such as those that preexist the Semice). We wHl deliver
one copy of the specified Matedels to you. We grant you an Irrevocable, nonexclusive, worldwide, paid-up license to use, execute, reproduce, display,
perform, and distribute, within your Enterprise only, coples of these Materials.

You agree to reproduce the copyright notice and any other legend of ownership on any copies made under the license granted in this Secilon.
Any ides, concept, know-how, or technique which relates to lhe subject matter of a Service and is developed or provided by either of us, or jointly by both
of us, in the performance or a Service may (subject to applicable patents and copyrights) be freely used by either of us,
3,4 - Changes to Service Terms

We may change the terms of Services that are renewable or non-expiring by gMng you three months' written notice. However, these changes are not
retroactive. They apply immediately to renewal transactions and as of the effective date we specify in the notice to all existing transactions, if we make a
change to the terms of a renewable Service that 1) affects your current contract period and 2) you consider unfavorable, at the request of your IBM Business
Partner, we will defer it until the end of that contract perioch

When both of us agree to change any Services statement of work other than as described above, "we will prepara a written description of the agreed
change '

(called a "Change AuthorizatlorP), which both of us must sign. The terms of a Change Authorization prevail over those of the statement of work
and any of its previous Change Authorizations.

3.5 - Renewal

Renewable Services renew automatically for a same length contract period unless either of us provides written notification (at least one month prior to the
end of the current contract period) to the other and to your IBM Business Partner of their intent not to renew.
3.6 - Terrnination and Withdrawal

Either of us may terminate a Service if the other does not meet Jts obligatione conceming the Service.
You may terminate a service transaction on one month's written notice to us and to your IBM Business Partner ?

We may withdraw a renewable or non-expiring Service or support for an eligible product on three months' written notice to you. If we withdraw a Service
for which you have prepaid and we have not yet fully provided it to you, your IBM Business Partner will give you a prorated refund.
Any terms which by their nature extend beyond termination or withdrawal remain in effect until fuNilled and apply to respective successors and assignees.3,7 - Service for Machines

We provide certain types of repair and exchange Servios either at your location or at a service center to keep Machines in, or restore them to, conformance
with their official published specifications. We may repair the failing Machine or exchange it at our discretiork
When 4he type of Service requires that you deliver the failing Machine to ussyou agree to ship 11sultebly packaged (prepaid unless we specify otherwise)
to a location we designate. After we have repaired or exchanged the Machine, we wüt retum it to you at our expense unless we specify otherwise. We are
responsible for loss of, or damage to, your Machine while it is 1) In our possession or 2) in transit in those cases where we are responsible for the
transportation charges.

You agree to:

1. obtain authorization from the owner to have us service a machine that you do not own; and2, where applicable, before we provide service -
(a) follow the problem determination, problem analysis, and service request procedures that we provide,(b) secure all programs, data, and funds contained in a machine, and(c) Infonn your IBM Business Partner of changes in a Machine's location.

When Service involves the exchange of a Machine or part, the item we replace becomes our property and the repiscement becomes yours. You represent
that att removed items are genuine and urialtered. The replacement may not be new, but will be in good working order and at leset functiona#y equivalent
to the item replaced, The replacement assumes the warranty of Service atetus of the replaced Mem, Before we exchange a Machine or part, you agree to
remove all features, parts, opdons, alterations, and attachments not under our service. You also agree to ensure that the item is free of any legal obligations
or restrictions that prevent its exchange.

Any feature, conversion, or upgrade we service must be installed on a Machine which is 1) for certain Machines, the designated, serfal-numbered Machine
and 2) at an engineering-change level compatible with the feature, conversion, or upgrade.

? Check whh your IBM Business Partner to determine if you WW incur an addWonal charge for this.

Z125-5774-00 02/98 (MK002) contract AS8ZK3 (prepared 09/14/04 15:43)
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i Agreement for Service
Acquired from an IBM Business Partner

Repair and exchange Services do not cover
1. accessories, supply items, and certain parts, such as batterles, frames, and covers;2. Machines damaged by misuse, accident, modification, unsultable physical or operating environrnent, or improper maintenance by you;
3. Machines with removed or altered Machine or parts identification labels;4. failures caused by a product for which we are not responsible; or5. service of Machine alterations.

We manage end Install engineering changes that apply to IBM Machines and may also perform preventive maintenance.We provide maintenance Services for selected non-lBM Machines.
When you request meintenance Services under this Agreement, your IBM Business Partner will inform you of the date on which maintenance Services
wul begin. We may inspect the Machine within one month following that date. If the Machine is not in an acceptable condition for seMee, you may have
us restore it. 'Altematively, you may withdraw your request for maintenance Services. *

* Check with your IBM Business Partner to determine if you win incur an additional charge for this.
2126-5774-00 02/98 (MK002) contract AS82K3 (prepared 09/14/04 15:43)
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Schedule for Services for Remarketers - ServiceSuite
Maintenance Machine 1.ist

-
Eligible Mach no DescripGon

Specffied Locaffon: 00603708
City, StateEM 3580 L23 001325S38

Ut.TRIUM2TAPEDRIVE
1 B !

IBM 7025 6FO 0000A29tA PSERIES620
1 B 1

Total
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AYM Schedule for Services for Remarketers - ServiceSuite
Legends:

LTY %RVICE:

A) On-Site
Repair/Exchange Sewices, Monday through Enday (excluding holidays), Barn to Sprn,next business day

B) On-Site
Repair/Exchange Services, 7 days a week, 24hrs/day, 4 hour response objective

This type of repair servfoe includes a response objective and is not a guaranteeC) On-Site
Repair/Exchange Services, Monday through Friday (excluding hofidays), Sam to 5pm, 4 hour response objective

This ty pe of repair service includes a response objective and is not a guaranteeD) On-SNe
Repair/Exchange Servfoes, 7 days a week, 24hrs/day, 2 hour response objective

This type of repair service includes a response objective and is not a guarantee
X) EasyServe (amotely delivered services)

##3½MTENA%E_SfMVJCES

1) Maintenance of IBM Machines
2) Maintenance of nondBM Machines3) Wananty Service Lfpgmde18) Post instahation Coverage (PIC) Service Upgrade, for selected Non-IBM Machines

'Charges shown are for the Charge PeriodA (C) indicates a Machine that will have Usage Charges bHied separately
An (E) indicates a Machine that has been announced as withdrawn from generally avahable Maintenance Service

An (H) identifies a Machine on an existing ServiceSuffe/ServiceEfect CifS contract with duplicate Maintenance Services Coverage

An (N) inWcates that the product is a non-GSA Schedule ¡(emAn (O) indicates a One Time ChargeA (P) mdicates averaged bilung or annual prepaymentAn (R) mdicates the usage charge rate (Feet, Hours, or impressions) for a machine under a usage plan

A (U) indicates Usage Charges which are measured in enher Feet, Hours, or impressions
A (W) indicates a

Machine/Model/Feature under Warranty(W without a date represents a rnachine off warranty, but which may have warranty content)

An (X) indicates On-order Products wfilch are shown for planning purposes onry
A (Y) indicates On-order MES products which am shown for planning purposes only. These charges are included in the related machine"Charges Start/Stop dates shown are those that differ from the Contract Period Start/End Dates

Z125-5770tbO3 (8/2004)
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Resolution No. 6322 - Traffic - On motion of Councilmember Harrison,seconded by Councilmember Gil, the City Council unanimously adoptedResolution No. 6322, a resolution of the City Council of the City of Redlandsestablishing the following traffic regulations pursuant to Title 10 of theRedlands Municipal Code: create a no parking zone for approximately 60 feeton the south side of Colton Avenue between the driveways located at S19, 601and 603 West Colton Avenue and create a no parking zone on both sides of FordStreet from Reservoir Road, north to Crestview Road.

Agreement - Alabama and Orange Streets Bridges - On motion ofCouncilmember Harrison, seconded by Councilmember Gil, the City Councilunanimously approved a consultant services agreement with CALTROP to meetthe Federal guidelines in acquiring right-of-way for the Alabama Street bridgeand the Orange Street bridge and to perform a constructability review an amountnot to exceed $10,000.00 for the Orange Street bridge and $40,000.00 for theAlabama Street bridge. These funds will be reimbursed with Federal and Statefunds.

Agreement - IBM - Customer Information System - On motion ofCouncilmember Harrison, seconded by Councilmember Gil, the CityCouncil unanimously approved an agreement for service with InternationalBusiness Machines (IBM) for the Customer Information System for utilitybilling.

California Air Resources Board Report - Solid Waste Truck Fleet - On motionof Councilmember Harrison, seconded by Councilmember Gil, the City Councilunanimously acknowledged receipt and filing of the report on California AirResources Board requirements to replace and retrofit the City's Solid Wasteheavy truck fleet.

Resolution No. 6323 - Waste Tire Amnesty Day - On motion of CouncilmemberHarrison, seconded by Councilmember Gil, the City Council unanimouslyadopted Resolution No. 6323, a resolution of the City Council of the City ofRedlands authorizing submission of a grant application to the CaliforniaIntegrated Waste Management Board for waste tire amnesty collection events,

Agreement - Integrated Management Program Demonstration Project - Onmotion of Councilmember Harrison, seconded by Councilmember Gil, the CityCouncil unanimously approved an agreement with San Bernardino Valley WaterConservation District, San Bernardino Valley Municipal Water District,Western Municipal Water District, City of San Bernardino Municipal WaterDepartment, and East Valley Water District for the Integrated ManagementProgram Demonstration Project and authorized the Mayor and City Clerk toexecute the document on behalfof the City.

Funds - COMPASS Initiative - On motion of Councilmember Harrison,seconded by Councilmember Gil the City Council unanimoush approved




