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=72  Statement of Work for Services
uired from an IBM Business Partner

1. Scope of Services

We will provide to you the Services described in this Stalement of Work for the Machines we specify (called
the Eliglble Machinas, and the Services that apply to them, In a Scheduls lo this Statament of Work. The 8
Locations al which the Services will be provided, A Specified Location ma

ServiceSuite

which may be resident at multiple sites or a single buliding.

This Statement of Work is designed to enable you (o contract for a wide ran
lhat run on those Mechines. To sllow for maximum fexibility enabling you |
included as well as more specific terms that apply for Machine maintenance
mainlenance and Program support Services apply only when you havs co

support Service as spscified In the Schedule.

These Services are avallable for Machines normally used for busi

purposes.

2. Contract Period

Start Date: 08-14-2004

Eligible Machines, Specifiad Locations, or new Services added (o thi

of the existing contract period,

Renewal Contract Period (years): 2

End Date; 09-30-2008

"Eligible Machines™). Wa wiil identify
thedule will alzo identify the Specified
y be your entirs information processing environment, or a portion theraof,

ge of Services that apply for your Eligible Machines and the Programs
o add Services as needed, basic terms reganding our relationship are
and Program suppor! Services, The specific terms regarding Machine
niracted for an assoclatad Machine maintenance Servics or Frogram

ness, professional, or trade purposes, rather than parsonal, family, or household

5 Statement of Work following its Starl Date will sssume the remaining portion

We will renew the Services that apply for sach Spaciiad Location on the Contrget Period End Dale for tha numbaer of yeaars {called the "Renewal

Conlract Period”) specified above.

Thereafter, we will automatically renew for the same length periods unless you notify us and your IBM Business Parther
to change the length of the renswal. Elthsr of us can select nol ta renew by providing wri

current contract period) to the other and to your IBM Business Partner of thelr decislon nat to renew.

In advance of your deslra
itten notification (et least ona monih prior to the and of the

Each of us agrees that the complate agreement between us about this transaction consists of 1

} this Staternent of Work end its Schedu

les, 2) supplemental

lerms raferencad harein, and 3) the IBM Agreemaent for Services Acquired from zn IBM Business Partner (or any equivalent agreement In effect between

us} identified below.

Agread to:
CITY OF REDLANDS

-Agreed lo:
Intornational Business Machines Corporation

By

a

Attest: (o Vegric G?

Authorized signature

Name (typs or print):

Lorrie PoyzWy Clerk
Date: October 5,

Customer Company address:

MUNICIPAL UTILITIES DEPARTMENT

35 CAJON - SUITE 15-A
REDLANDS CA 92373

909-798-7568

Telephone number:

P. O. Box 3005

Bliing Address:
Redlands, CA

92373

Date:

Statement of Work number: AS8ZK3
Agreement number,

Cuslomer number; TTD28ZK3

I1BM Address:

IBM CORPORATION

4111 NORTHSIDE PARKWAY
ATLANTA, GA 20327

{' After signing, pleass relurn a copy of this Attachment to the "IBM address” shown above.

|
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Your Responsibillties

You agres:

1. lo provide your IBM Business Pariner with an inventory In which you identify all Ellgibls Machines Io ba coverad at sach Specifled Location.
Ali Eligible Machines of the same typa al a Spacified Locstion must be included in the toverage. You also agree to identify gif Eligible Machines
for which we are to provide warranly service;

2. :-c notify your IBM Businass Partner whanever you wish 1o add Eligible Machine lypes lo an exisling Specifiad Location or sel up new Specified

ocations;

3. o return to IBM all defective CRUs {from covered Eligible Machines) within 30 days of your receipt of the replacement CRU. A “CRU"is &

Machine part which is designated as a Customer Replaceable Unit {a.g. keyboards, memory, or hard disk drives). IBM provides CRUs to you

for replacement by you;

to ensure that any sccess codes we provide to you gre usad only by those who are authorlized to do 80;

to provids your IBM Business Parter with Information We request which is related o our provision of thase Seivices to you and notify your |1BM

Business Partner of any changes:

8. toallow international Business Machines Corparation and its subsidiariss lo slore and uge your business contact information, including names,
businesa phone numbers, and business e-mail 8ddresses, anywhere they do business, Such information will be processed and used in
connactlon with our business relationship, and may bae provided in contracters acting on IBM's behatf, IBM Businass Partners who promote,
merket and support cartain IBM products and services, and assignees of International Business Machines Corporation and its subsidiaries for
uses consistent with our business relationship;

7. lousa any elactronic dlagnosiic and service dalivery facilites we provide to you only in support of Eligible Machines identified in the Schadula
to this Statemaent of Work;

8. thatelectronic access to our support centers and certain databases may require a separata network sarvices agreement,®

8. lo pey eny communications charges associated with accessing these Services unlass we specify otherwiss;

10. to use the information obtained undar these Services only for the support of the information processing requirements within your Enterprise;

and
11. that your accaplance of any sofiwars Services does not ahter your responsihilitias for Distributed System License Optlon licensas.

P

Whenevsr both of us agree o store repalr parts at your Specified Location, you also agres:

1. lo provide secure storage space for all parts stored at your Specified Location;
2. o provids |BM servics tachniclans 8asy access to the secure storags spacs so that thay may promptly store, Inspsct, and remove the paris
whenever they deem necessary; snd
3. thatwhile In storage,
8. you are responsible for all loss or damaga to the paris,
b. you will be separately charged for any parls thal we find {0 be missing, used, or damaged, and
€. parts remain the property of IBM and will be subject to IBM parts control procedures and must be made available for return to IBM upon

our Request.

Mutual Responsiblilties

lf at any time either of us requests a review of the inventory count, each of us wiil cooperata In updating the last formal inventory.

Services Program License

The following terms apply to each Program we provide with g Servics that ia not otherwise accompanied by a licenss agreamsnl.
Wa grant you s nonexclusive license o use the Program on the Eligible Machine we designale to assist us in problem delermination or other
system support in conjunction with hese Services,

il wa do not supply & backup copy, you may make one copy of the Program for backup purposes provided you reproduce the copyright notice and
any other legend of ownership on the copy. The backup copy Is sublect to ths same terms as tha orlginal. You may nat 1) modily the Program's
maching readable instructions or data or marge tham into another Program, 2) reverse assemble, reverse compile, or otherwise translats the
Program, 3} sublicense, assign, or transfer the license for the Program, or 4) disiribute ths Program to any third parly. We provide the Program
WITHOUT WARRANTIES OF ANY KIND.

Your license terminates when 1) the Service terminates, Is withdrawn or explres and is not renawed, 2} the Program is no longer neaded to perform
the Service, or 3) the Eligible Machine which we designated for the Program is removed from productive use within your Enlerprise,

We may lemninate your license if you fall to comply with thasa terms.
Upon termination, you agree to destroy the Pragram and any backup copy you were given or made.

Automatic Inventory Increases

We will aulomstically incresss the Inventory count st 3 Specified Location whenever;

1. an Eliglble IBM Machins Is added to the Inventory. If the Machine is undar warrsnly when added, maintenanca Services will commence at
warranty exit. If the Maching Is not under warranty whan 8dded, maintenance Services will commencs al tha laler of &) the date of insiallation
or b} the previous yearly anniversary of the slart of the contract period. [BM Machines specifically excluded from covergge al contract period
start will remain outside the scope of this Statement of Work unless you raquest ws add them during the contract period. However, ail Eligible
IBM Machines added to your Inventory during the contract peried will be Included in the Inventory count and recelve maintenance Services as
set out In this Sectlon: or

2. an Eligible non-IBM Machine, of the same type as other non-1BM Machines already covered sl that Specified Location, is added to the
inventory. If the Machine i3 under warranty when added, mainfenance Services wil commence al warranly exit, If the Machine Is nol under
warranty whan added, malntenance Services wiil commences at the later of a) the date of installation or b} the pravious yearly annlversary of
the start of the conlract period.

Z125-5766-13 10/2003 {(MKO78) contract ASBZK3 (prepared 08/14/04 15:43) Page 2 of 3
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The maintensnce Services lhat apply for these Machines will be the samas as that which you are recsiving for all other Eligibls Machines of the same
typs.

Newly Installed IBM Machines of tha same type for which you have already selected Warranly Service Upgrade will be added at dale of actyal
Installation and will be coverad at the same Warranty Service Upgrade support level.

Charges and Payment

Your IBM Business Partner ssle ths charges and terms governing charges. Your IBM Businass Partner may Impose an addilional charge for soma
actions, e.g.. termination, or for our provision of some additional services, e.g., Service upgrades, additions! Systems Administrators, addilional
reports, or suppori for othar Products. Thesa aclions or additional services are identified In this Statement of Work with an asterisk {**). Whers you
£8e an asterisk, chack with your IBM Business Pertnar to determine if you will Incur an additional charge. You will make payment directly to your
IEM Business Pariner,

Termination
You have commitied to continue Services for the entire contract psrlod. However, you may terminate Services for an Ellgible Machine, an nolice
to us (copy to your IBM Business Partner), if you parmanently remove it from productive use within your Enterprise. Otharwise, if you choose to

terminate Services and thase ars nol being replacad by equivalent Services, you may do 8o by providing us one monlthly written notice {copy to
your iBM Business FPariner), after the Services have been covered under this Statemant of Work for at least one year.”

Satisfaction Guarantee
I, for any reason, you are not complelely satisfisd with & Sarvice we provide fo you under this Slatement of Work, notify us in writing wilhin one

month of the time you first becoms dissatisfied, We will try 1o resolve the problem to your satisfaction. if we are unable to do so, you will recelve
a credit equal to the proraled charge for the Service for the perlad of tlme you were dissatlsfled.

Maintenance Services
Maintenance of IBM Machines

We will provide Service for Machines, as described in our Agreement, for those Eligible IBM Machines specified in the Schedule.

2125-5766-13 10/2003 (MKO76) contract ASBZK3 (preparad 09/14/04 15:43) Pags 3013



fES Agreement for Service
Acquired from an IBM Business Partner

Thank yau for your business. We strive to provide you with high quality Services. #, at eny tims, you have any questions or problems, or ars nof completely
satisfied, please lot us know. Our goal is to do pur best for you

IBM ("we") has signed agreements with certain organizations (called "IBM Business Partners") to promote, markel, and support certaln Servicas. Some IBM
Business Pariners also fulflll these functions through other remarketers who are nat 1BM Business Parners. However, for purposes of brevity in this
Agreemert, when we use the term |BM Business Partner wa mean (BM Business Partners and their remarketers. When the Cuslomer {"you®) orders our
Services under this Agreement from an IBM Business Pariner, we are responsibie for providing the Services to you under the warranties and other tarms
of this Agreement. We are nol responsible for 1}the actions of IBM Business Partners, 2) any additional obilgations they hava to you, or 3) any products
or services thal they supply to you under thelr agreemonts. IBM Business Parners eslablish the price and terms at which they market 1BM Services. In
the evenl that your IBM Business Pariner is no langer able to offer our Services, for any reason, we will so notify you in wriling. You may continue to receive
our Services by instructing us to transfer administration of your Service to either (1) another IBM Business Partner of your cholce {who may requlre you to
first execute one of thelr agreements) who Is approved to offer you our Servicas, or {2} us and signing a separate IBM agraamant for sarvices.

This IBM Agreement for Services Acquired from an IBM Business Partner (cafled the "Agreement”) governs the Services you acquire from an 1BM Buslress
Parmer and we perform.

Part 1 - General

1.1 - Definilions
Enterprise is any legal entity (such as a corporation) and the subsidiaries it owns by more than 50 percent. An Enlerprise also Includes the entiles which

are mulually agreed-to in writing

Machine Is a machine, lis featurss, conversions, upgrades, slaments, or aceessorias, or any combination of them. The larm "Maching" Includes an IBM
Machine and any non-IBM Maching {including other squipment) for which we may provide maintenance Services.

Materlals are literary works or other works of authorship (such as programs, program listings, programming tools, documentation, reports, drawings, and
similar works) that we may daliver to you as part of a Service. The tarm "Materials” does not includa licensad program products available under their own

licansa agreement

Service is performance of a task, provision of sdvice and counsel, assistance. or accass 1o a rssourcs {such as access to an information data base) we
make avallable 1o you.

the IBM Customer Agreement (or any equivalent agreement between us} or 2) the applicable third-party agreement, By signing below for our
respactive Entorprises, sach of us agrees to the tarms of this Agreement. Onge signed 1) any reproduction of this Agreement, an Attachment,
or Transactlon Documant mads by rellable means {for axampie, photocopy or facsimile) Is considered an original and 2) all Services you order
under this Agreement are subject to it.

Agrsed lo: Agreed to:
CITY OF REl international Buginess Machines Corporation
By By
Authorized signature
Attest: W Name (type or print):
Lorzie Poyzey y Clerk Date:
Date: October 5, 200
Entarprise number: Agresmartt number;
Enlerprise address: IBM Address;
MUNICIPAL UTILITIES DEPARTMENT IBM CORPORATION
35CAJON-SUITE15-A ~ P, O. Box 3005 4111 NORTHSIDE PARKWAY
REDLANDS CA 92373 ATLANTA, GA 30327
{ Afler signing, please retum a copy of this Agreement o the "IBM address” shown above. l

2125-5774-00 02/98 (MK002) conlract AS8ZK3 (prepared 09/14/04 15:43) Page 1of 5



1.2 - Agrsement Structura

Attachments
Some Servicas have terms in additlon 1o those we spacify in this ‘Agreement, We provide the additional terms In documents calied “Altachmants®, whi
are also parl of this Agreement. Attachments will be signed by both of ug If requaested by olther of us. Your IBM Business Pariner makes the Aﬁacénv:e:'sctg

available to you for signsture.

Trangaction Documents
For sach business iransaction, your IBM Business Partner will provide you with the appropriate "Transaction Documents® that confirm the specific details
of the transaction. Transaction Documents will be signed by both of us if requested by either of us. The following are examples of Transacﬂor‘: Documents,

with examples of the information they may contain:

1. statements of work (scope of Services, responsibilities, deliverables, completion crlteria and astimaled schedule or contract period); and
2. supplements and order lorms {Sarvice type ordered, and contract pariod),

Conflicting Terms i
If there Is a confllct among the terms in the various documents, those of an Attachment prevail over those of this Agreement. The lerms of a Transaction

Document prevail over those of both of these documenis.

Our Acceptancs of Your Request for Ssrvice
A Service becomes subject lo this Agreement when ws accept your request for Service from your IBM Business Pariner by:

1. providing you a rensaction document, or
2. providing the Servica,

Your Acceptance of Additional Terms
You accept the addltional lerms in an Attachment or Transaction Document by doing any of the following:

1. signing the Alttachmant or Transaction Document
2. using the Service, or allowing ofhers to do so; or
3. making any payment to your IBM Business Partner for the Servics.

1.3 - Charges and Payment

Your IBM Bus&na;s Partnar sets the cf;arges and iemjs got arning charges. You will maks payment directly to your 1BM Buslinass Pariner. Howaver, we
may charge you directly for expenses incurred to perform your Service requasl. e.g., actual travel and living expenses, out-ol-pocket expenses. Ws will
not incur these expenses withoul your prior approval.

1.4 - Changes to the Agroement Torms

In order to maintaln flexiblilty In our Servicss, we may change the terms of this Agreement by glving you three months’ writlen nolics. However, these
changfas are not retroacil\{e. Thay .apply, as pf the effaclive dale we specify In the notics, only to haw requests for Service and ongoing transacttoné. Part
3 of thig Agrafamentvcontams additional provisions for changes (o the terms of individual Service transactions. Ctherwise, for a change 1o bs valld, both of
us must sign it. Additional or different terms In any written communication from you ara vold. ) '

1.5 - Limitations of Liability

Clrcumstancss may arlse whers, becauss of 3 default on our part or other llabl ity, you are entilied ta recover damages from us. In each such inslance,
regardiess of the basis on which you are entitied to claim damages from us {including fundamental breach, negligence, misrepresentation, or other contract
or tort clalm), we are llable for no more than - ’

1. damages for bedily Injury (including death) and damage to real propeny and tangible parsonal praparty; and

2. the amount of any other actusl direct damages, up to the greater of U.S. $100,000 (or equivalent in local currency), or th h
monthe’ charges apply) you paid to your IBM Business Partner for the Service that is (the s?xbject of this claim, R ® charges {If recurring. 12

This limit also applies to any of our subcontractors. It is the maximum for which we and our subcontractors are collsctively responsiblo.
Itams for Which We are Not Lisbie

Under no circumstances are we or cur subcontractors liable for any of the following;

1. third-panty clalms agalnst you for damages (other than those under the first ltem listed abova);

2. loss of, or damages o, your records or dala; or ’

3. spaq;{l,’g’mdamsl, ar indirect damegag or for any economic consequensal damages {inciuding lost profits or savings), aven if we are informed of their
possibility,

1.6 - Mutual Responslbllities

Bath of us agres that under this Agreement:

1. neither of ug grenta the other the right lo use its for any of fts Enterpriss's) trademarks, trade names, or olher designations in any prometion or
publication withoul prior written consent;

ell information exchanged is non confidential. If sither of us requires the exchanga of confidential information, it will be made under & signed
confidentlality agreement;

each Is free to enter Into simifar agreements with others:

gach grants the other only the licenses snd rights spscifisd. No ather licenses or fights (Inciuding licenses or rghts under patents) are granted;

bl N
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each may communicate with the other by eiectmn“ic means and such communication is acceptabls as a signed writing Io the extent parmissible under

applicable law. An identification code (called a *user ID") contained i an slectronic document is sufficient to verify the sender's idenlity and the

document's authsnticily;

8. eachwil sflow the other ressonable opportunity lo comply before it claims that ths ather has not met Its obligations;

7. neither of us will bring a legal action more than two years after the cause of action arose unless otherwiss provided by local law without the possibility
of contractual walver or limitation: and

8. neither of us is responsible for failura to fulfili By obligalions due to causes beyond Its control.

o

1.7 - Your Othar Responsiblilities

You agree;

1. not lo assign, or otherwise transfer, this Agreement or your rights under this Agreement, delagale your obligations, or resell sny Service, withoul our
prior written consent. Any alttempt lo do so is vold;

2. that you are responsible for the results obtalned from uss of the Sarvices; and

3. lo provide us with sulficient, free, and safe access to your facililies for us I fulfli our cbligations.

1.8 - Agroamant Termination
You may terminate this Agreement on written nofice to your IBM Business Pariner and to us foliowing the expiration of terminatlon of your obligations.
Either of us may tarminata this Agraemant on writen notice to the other and fo your IBM Business Pariner, if the other does not comply with any of Its terms.

Any terms of this Agresment which by thsir nature extend beyond the Agraement termination remain in effect until fulfilled, and apply to both of our
raspaciive succassors and assignees.

1.9 - Geographic Scops

All y:)udr rights and slt our obligations are valid only in the United Stated and Pusro Rico, except that all licenses o Malerials are valid as specifically
granted.

1.10 - Governing Law

g’hi lgvgs of th‘e itate of New York govarn this Agreement, Nothing in this Agreament affects any statulory rights of consumers that cannot be waived or
mitad by conlract.

Part 2 - Warranty Terms

2.1 - Warranty for IBM Services

For each |BM Service, we warrant that we parform It

1. using reasonable care and skill; and

2. according to its current description (including any completion criteria) contalnad In this Agreement, an Altachment, or a Transaclion Document.

2.2 - Extont of Warranty .

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER WARRANTIES OR CONDITIONS EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MER {
PARTICULAR PURPOSE. MERCHANTABILITY AND FITNESS FOR A
2.3 - ltems Not Coversd by Warranty

We do not warrant uninterrupled or erorfree operation of any dslivarable or Service.

Unlesa wa apacify clherwise, we provide Materials and non-IBM Services WITHOUT WARRANTIES OF ANY KIND.

Part 3 - Services

3.1 - IBM Bervices
Services may be either standard offerings or customized to your spechic raquirements. Each Service tranaaction may include one or more Services that:
1. expire al task completion or an agreed upon date;

2. automatically renew as another ransaction with a specifiad contract period. Renewals will continue until either of us terminates the Service: or
3. do not expirs and are avallable for your use untll slther of us Terminats the Service,

3.2 - Personnasl
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Each of us will be responsible for the supervision, direction, and control of aur raspaclive personnel,
We reserve the right {o determine the assignment of our personnal.

Wa may aubcontract a Service, or any part of it, to subcontractors selected by us.

3.3 - Materlals Ownership and License Wo wilf spacify Materisls to be dsfivered Lo you, We or third parlies have all right, titte, and interest {including
ownarship ?ft:opyngh';) ncr; ma::ga:a ;:realed %unng the Serwc? perforrg?nce periad or otherwise (such as those that preexist the Service). We will deliver
on& copy of the specliied Materlals to you. We grant you an Irrevoce 8, nanexciusive, worldwide, paid-up license to use, exacule, reproduce, display,
perform, and distribute, within your Entarprise only. coples of thess Materials. P P P o, cleplay

You agree to reproduce the copyright notice and any other lsgend of ownership on any copies made under the licenge granted in thiz Seclion,

Any idea, concept, know-how, or technigue which relates to the subject matter of a Service and is devaloped or provided by sither of us, or jointly by both
of us, In the performance or a Service may {subject to applicable patents end sopyrights) be freely used by either of ys,

3.4 - Changes to Service Terms

We may change the terms of Servicas that sre renewsble or non-expiring by giving you three months' wrilten nolice. However, these changes are not
retroactive. They apply immediately to renewal transactions and as of the effsctive date we specify in the notice lo all axlsling transactions. if we make g
change tothe tarms of & renewable Service that 1) affacts your current contract period and 2) you consider unfavorable, at the request of your IBM Business
Pariner, we will dafar It unlil the and of that contract pariod.

When both of us agree to change any Services statement of work other than as described above, "we will prepare a written description of the agreed
changa * (called a "Changs Authorlzatlon®), which both of us must sign. The terms of a Change Authorization prevail over those of the statemsnt of work

and any of its previous Change Authorizations.

3.5 - Renswal

Renewable Services renew automatically for a same length coniract period unless either of us provides writien notification (at least one month prior to tha
end of the current contract pericd) to the other and to your IBM Business Pariner of their intent not to renaw.

3.8 - Termination and Withdrawal
Either of us may lerminate a Service if the other does not meet its obligationg concerning the Service,
You may terminate a Service transaction on one month's wrillen notice 10 us and to your IBM Business Partner.«

We may withdraw a renewable or non-expiring Servics ar support for an eligible product on thres months' written notics to you. i we withdraw a Service
for which you have prapaid snd we have not yet fully provided It 1o you, your IBM Business Partner will give you a prorated refund.

Any lerms which by thalr nature extend beyond terminstion or withdrawal remain In effact untl fulfillad and apply to respective successors and assignees,

3.7 - 8srvics for Machinas

We provide certain types of repalr and exchange Sar‘vfca_a aither al your localion orat g service conter to keep Machines In, or reslors them to, conformance
with thelr officlal published Bpecifications. Wa may repair the failing Machine or sxchange it at our discretion,

When the type of Service requires that you daliver the failing Machine lo us, you agrea to ship It sultably packeged (prepaid unless we specily otherwise)
to & location we dasignate. Afler we have repaired or exchanged the Machine, we will retumn it to You at our expense unless we speclfy otherwise. We ars
responsible for loss of, or damage fo, your Machine while 1t Is 1) in our Poszession or 2) in fransit in those cases where we are rasponsible for the
fransportetion charges.

You agree to:

1. obtain autharization from tha owner lo have us service s machine thal you do not own: and

2. where applicable, bafore we provide service —
{a) foliow the problem determination, problem analysls, and service request procedures that we provide,
{b) secure all programs, data, and funds contained In a machine, and
{c} Inform your I1BM Businass Partner of changes in 8 Machire's focation.

When Service iwolvss the exchangs of & Machine or part, the item we replace becomes our propsrty and the replacemeant becomes yours. You reprasent
thel alt removed items ars genuine and unaltered. The replacement may not bs naw, but will be in good working order and at least tunctionslly equivalent
{o the item replaced. The replacement assumes the waranty of Service slalus of the repiaced item, Before we exchange a Machine or par, you sgree to
remove all fealures, parts, options, alterations, and attachmants nol under our service. You also agree o ensure thal the ltem Is frae of any lagal obligations

or restrictions that prevent lts sxchangs.

Any fealure, converslon, or upgrade we service must bas Installed on @ Machine which is 1) for certain Machines, the designated, serial-numbersd Machine
and 2) at an enginesring-changs level campatible with the feature, conversion, or upgrade.

* Check with your IBM Business Partner (o determine if you will incur an additionat charges for this,

2125-5774-00 02/98 {MK002) contract ASBZK3 (prepared 09/14/04 1 5:43) Paged of 5



——— —
S —
[
—
-
—

"“!I

=72 Agreement for Service
cquired from an IBM Business Partner

> [m]]

Repair and exchange Services do not cover:

accessories, supply items, and certain paris, such as batierles, frames, and covers;

Machines damaged by misuse, accldent, modification, unsultable physical or oparating environment, or improper maintenance by you;
Machinss with removad or altarad Machine or parts identification labels;

failures caused by a product for which we are not responsibie; or

service of Machine alterations.

AL

We manage and Install engineering changes that apply to IBM Machines and may aiso perform preventive maintenance.
We provide maintenance Services for sefected non-BM Machines,
When you request mainlenance Services under this Agreemenl, your IBM Business Partner will inform you of the date on which maintenance Servicas

will bagin. We may inspeci the Machine within one month following that date. If the Machine is not in an acceplable condition for service, you may hava
us restore it, "Alternalively, you may withdraw your request for maintenanes Services. *

* Check with your IBM Business Partner to delermins if you will incur an addltional charge for this.
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Maintenance Machine List

Eligible Machina Descripfio n——---—

Specified Locatfon: 00693708

City, State;
IBM 3580 123 001325838 ULTRIUM 2 TAPE DRIVE 1 B 1
iBM 1025 6FQ 0000A291A PSERIES 620 1 B 1
Total
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Schedule for Services for Remarketers - ServiceSuite

Legends:
# IYPE OF REPAIR SERVICE;

A} On-Sile Repsit/Exchange Services, Manday through Friday (excluding holidays), 8am to Spm,nex! business day

B) On-Site RepairfExchange Services, 7 days a week, 24hrs/day, 4 hour response objective
This type of repair service includes a response objecfive and is not a guarantee

C) On-Site RepairfExchange Ssrvices, Monday through Friday (excluding holidays), Bam to 5pm, 4 hour response objective
This type of repair service includes a response objective and Is not a guarantee

D) On-Sie Repait/Exchange Services, 7 days a week, 24hrs/day, 2 hour response objective
This type of repair service includes a response objective and is nof a guarantea

X) EasyServe (remotely delivered services)

## MAINTENANCE SERVICES

1) Maintenance of [IBM Machines
2} Maintenance of non-1BM Machines
3) Wamanty Service Upgrade
18} Post Installation Coverage (PIC) Service Upgrade, for selacted Non-IBM Machines

*Charges shown ara for the Charge Period

A (C) Indicates a Machine that will have Usage Charges bllled separately

An (E) indicates a Machine that has been announced as withdrawn from generally avallable Maintenanoce Service .

An (H) {dentifies & Machine on an existing ServiceSuile/ServiceElect CHIS confract with duplicate Maintenance Services Coverage

An (N) indicates that the product is a non-GSA Schedule ifem

An (O) Indicates a One Time Charge

A (P) indicates averaged billing or annual prepayment

An (R} indicates the usage charge rate (Feel, Hours, or Improssions) for a machine under a usage plan

A (U} Indicates Usage Charges which are measured In efther Feet, Hours, or impressions

A (W) indicates a Machine/Model/Feature under Warranty (W withou! a date represents a machine off warranty, but which may have wamanty content)
An (X) indicates On-order Products which are shown for planning purposes only

A (Y) Indicates On-ordar MES products which are shown for planning purposes only. These charges are Included in the related machine

“Charges Start/Stop dates shown are those that differ from the Contract Period StartEnd Dates
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401 Water Tower Circle 802/655.4400
Colchester, VT 05446-1 928 802/655.4401 fax

Systems
& Software

November 4, 2004

City Clerk’s Office
City of Redlands

P. O. Box 3005
Redlands, CA 92373

To Whom It May Concern:

The attached contract copies are the only copies of the signed contract that IBM would send us.
If you have any questions, please call me at 802-655-4400.

With kind regards,

PP hchule Lot

Michele Ovitt

Systems & Software, Inc.

p: 802-655-4400

f: 802-655-4401

e: Michele.Ovitt@ssiutilitysuite.com
W www.ssiutilitysuite.com

www.ssiutilitysuite.com





