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' Eé?g Change Authorization for ServiceElite

Each of ug sgroes lo amend the refaronced Master Sorvicos Attachmont for ServicoEilta {"Attachmont”) to include:

AlX 5.3 Service Extension Support

1. Scope of Service
Under this Service IBM will provide remots technical support servicas for basic how-to, usage, known and new dafact support for the Eligible
Machines and Supporiad Producta. The terms specified In this section "AIX 5.3 Service Extengion” are only epplicable 1 this specilic Service and
will expirs when thiz Sewice sxpires.
You wil recaive AIX 5.3 Service Bxtension Suppor for the Eligible Machines and rad Products that are identifled as such within the
Wé&huﬁfﬁwwmmm plund mﬂnm m:aggsis mptadbym:?gum&d
P upan youwr n request, and once a8
Schedule and may rssult in changes 1o tha charge for this Service.

2. Definitions
Full Shift - Is 24 hours a day, saven days a week, including national holidays.
Of Shift . 1 all hows oulside of Prima Shift.
Prima Shift » is 8:00 a.m. to 5:00 p.m. In the local time zone whera your U.S. basasd Primary Technical Contact resides, Monday through Friday
{exehaing nations! holidays).
mm-uwm&nommﬂdaubmbshnbyiwRemuTminuppM,andﬂua&mmtwbﬁﬁas
dispasition of the submission.
smm'lty‘i-ha(&MC&!MPNHM}MM&MM&MM%Mmmywmunabhwuuhemmmmkxmm
around, resulting in a crifical disruption to business operations.
M!-hlwmmd.%hmiﬁﬁmm&mbbbmwﬁm
Severity 3 -is some business impact, which masns the program i3 usabls whh lsss significant features.
MA-%&:nﬁwmmwiMmmshpmummmm!mactonmmﬁmsorwiamﬂodcumvanﬂmlome
problem has basn inplamontod.
SUWM-W”WOWPWW‘WWWWMO’“W& it/ w03, ihm, com/s es/sifproductd
TmAmologyLwd- is an accumulstion of fixes, new davice support and programming anhancaments that [a used lor praventiva maintenance
on

3. Service Description

3.1 AIX Support

3.1.1 IBM Responasibiiities
IBM provides remole LSags, known and now defact assistance only 10 your Information Systems ("15%) technical support personmel. This assistance
"WMWWWNMWNGMWMWWwUW%M('U.S.'}caﬂtrsmbﬂofmu.s.mmmofm
Supported Products installed on syslams which are physically locatad in the U.S.
Elwctronk responss Is mlya\mﬂab!a during Prims Shift.  Electronic access and responss detals may bs found at
U«pmmﬁmwhwﬁw;mgm&mmm1mmmmesmrwmmyz.am4mmm4dm
Wummmmmm1pmumammpmsmamsmz.s.mupm
1BM will:
8, L withs bazic, short duration, remote asglstonos for instoliation (or reinsiaiiotion], and conbguration questions;
b. mmmmmmwﬂmmmmm Mmm&m%&:
. determine an applicable resolution which may include patches or workarounds,
¢. demwmmlmwawwhmmu(m%mﬂm,mfa&nw!nm:mummmwfu
instaliation problesms}; Rrvf
::. mmmwmwmmwmmmmmmmmmmNmmmaana
for which you are entitied io raceive support under the tarms of the ([BM Program licensa.
Responss Criteria:
tmzwbmmmmummnd.bymphm.ww“mfmywmmnmmmm IBM'S inital
ragponss may rasult by resolution of mwawrmmwwmmmammammmmmmm
tochnical rasolution of your requaest. mgOﬁmtwmmmmmmmmmMmdmmmmm;mwm
mcuawmmmmm.mmmmmdmwm,tsmmmmmmﬂvmmm:mma
to sl other severity service calis within four hours.

3.1.2 Your Responsibilities

You agree o}

a. mmmmmmmmmmumtaumammmmmmma:mm;

b. pay any communication charges essociated with this Service uniess 1BM spacifies otherwise;

¢ mmmmiwmdwmnﬂwm&uwmmmuﬂd\mrmﬂmhm;

d. f«ummﬁkmdﬂampmmmﬂmmmmuTMLm10.11.or12.3wffmmadbylsu,wuwmmtaﬂ
mqgammsmmmmwmmamnwmm«mmmammmymmnwmmmmummm
For systams at Tachnoiogy Lovels lower (han Technology Level 10, usage and known defact support is not available for complex debugging. root
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. caues deferminstion ar sounce code analysis An updats to a highar tachnology 1avel may ba raquired for problem resolution. Current service packs

ars documanted al the fix caniral website at htlg) ;

e. hmmanmmmwymmmmawemnmymemshwu«madbglw,ywwmmnmamnmwﬁva
sarvice pack,

f. ensure that any sccess codes IBM provides to you are used only by your suthorized parsonnel;

‘N anmmwmmmmmwmmvmnwcmnmmmmrwmmmmswmymm
general technical information pertaining to your Supporied Products. Your Primary Technical Contact and each cafier must have sufficiant
mm!mmofmsmammmmmmmmmmmmnwmmmmmmpmm

h. provide IBM with il relevant and avsilable diagnostic information {including product or system information) pertaining to softwars probloms for
which you requast sssidenca;

i Hmﬂeﬂbyymmm.mmniwlmapmiaumtemwmmm.quummmmymhmwmmm
pmbbmwm.vwmmmmmmtmthxmnemaildmwmcmﬂmmmwlymzm
izmmpamm.ﬂmmmummmbyqurmwmau.1eumyummmusemwwpmmmmm:
mqmmmmmmmsnhmw‘wdou.wmmwmmwmaumcam

i use the information oblained under this Servica only for the support of the information processing requirements within your Enferprise. You
ay not resail thy Service o use It 1o provide suppart 1o third partias;

k. mmwmmdwmmmmmmmm«mmawmmm. Such changes may cause 8
ravision to your charges for the Sevvice;

L mmmmwwxs.sm&mmwmmmwmmmmtwmm.mapaﬁam
davelopment, naw operating system platforms or new hardwaere. 18M doss not warrant that all defscts will be comected or that By eperation of the

iwrapw o comideyalg rkafigvaldidlitecycitinden '

n. be responsible far the content of any databass, gealection and implementation of controls on ita access and use, backup and recovery and
memﬁyolthommmmmywﬂlammmmmypmmnmmymuwunlnhgmymmdwhmmdm
usad In the Services from sccass by unauthorized pereonnel; and be responsibie for the identification of, inlerpretation of, and complisnce with,
any applicable laws, reguialions, and stalutas that affact your axisling eystems, epplications, programs, or data to which 1GM will have access
during the Services, Including epplicable data privacy, oxport, and impost lewa and reguiations. It is your responsibility to ensure the systams,
applications, programa, and data meet the requiremants of those laws, regulations and statutes; and

o mmmalmhmiﬂld!oungbbﬂmma(mmmem{mﬂmmundmﬁlym parsonnsl in locations worldwids) for the

defivary of Servicas,

3.1.3 Mutual Responsibliities

Each of us wil comply with applicable export and import lews and reguistions, including thoss of the U.S. that peohibit or imit export for certain uses
or 1o cetain and users, end eech of us will cooperats with the ather by providing all necessary information Lo the other, az nesdad for compliancs.
Eachdusmmwmmwmmmmmmmmmmmmmmmodmmqmmexpmumma

3.1.4 The following itoms are outside the scope of this Service:
a2

4,

Onaits asgistance.

Termination
|BM may tarminate this Setvice upon one monih written notica to you. You may teminats the Servica by giving one month wrilten notice to IBM

anytme ofter this Service hag been in effact for at least two manthz for sach of the Eligibls Machines and/or Supportad Products. You will receive
B mmmnmmmmaldwmmammmmmm Service. This Service doas nat automatically renew,
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. This Yy Chal Auﬂwdnﬁm.Z)msro:aramdAwmammdanypmrmmnqemmmmmhmmtbeenmmmwmime.a)hsmm,
and 4) the 1B cummm«muwmaummmmmmmm(‘Wnﬂmmemmememm
Sewmiﬂthiscm!?mm&l Each parly accepls the terms of this Change Authonzation by signing this Change Authorization by hard or, whers
recognized by law, slacironically. .

As usad in this Changs Autharization, *you® end "Your” rafer to the Entarpriss identified balow:

read to: Agraed lo:
ﬁgmr OF REDLANDS {nternational Buslinss Machines Corporation
By e By

L
Authorized signature Authorizad gig

Nams (typs of print: Name (type or print): Wm mw

Date: \/,;_Qh Data: /M&p\ ‘8) apl=

Ertarprite Numbar. 01788317 Rafarancs Attachmant number: MAMOBJF
Entemprise address: Change Authorization number.
CITY OF REDLANGS 1BM Address:
MUNICIPAL UTILITIES DEP
45 CAJON ST STE 15A 18M CORPORATION
REDLANDS  CA 923734746 4111 NORTHSIDE PARKWAY
ATLANTA, GA 30327
Entarprise talaphons number:

ﬁl:
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Invoice MNO0000000771

< Date 1/31/2013
yste Page 1 of 1
& Software
Please remit to:
62130 Collections Center Drive
Chicago, IL 60693-0621
[Bill To 'Ship To
City of Redlands City of Redlands
Rosemary Hoerning Rosemary Hoerning
35 Cajon Street Suite 15A 35 Cajon Street Suite 15A
Redlands, CA 92373 Redlands, CA 92373
USA USA
PO Number Customer No. Salesperson 1D Shipping Method Payment Terms
RED100 LOCAL DELIVERY Receipt
Ordered Item Number Description Unit Price Ext Price
1.00{TPM Avnet/IBM Production Server Maintenance for the period Feb-1-13 Us$  3,709.67 | USS 3,709.67
to Jan-31-14
Subtotat Us$ 3,709.67
Misc USS 0.00
Tax Uss 0.00
Freight uss 0.00
Invoice Questions? Please call Morgan Russell at 613-226-5511 ext 2502 OR e-mail Trade Discount us$ 0.00
mrusseli@harriscomputer.com
Total uss 3,709.67






