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Change Authorization for ServiceElite

Bach of ue egmes to amend fire natananced Master Soavices Anachment for SeavicoElite ("Arrachment") to include:

AIX 5.3 Service Extension Support

1. Scope of Service
Under lhis Service IBM will provide remote technical support services for beste how-to, usage, known and new defect support for the Eligible
Machines and Supperind Products. The terme speelged in this section "AIX 5.3 Service liixtension" are only appffcable to this specillo 8ervice and

wgl expire when this Service expires.

You will receive AIX 6.3 Servios Baension support for the EBgible Machines and rted Products that are identlBed as such within the

Schedule. The SchedulewBl aløe specify the hours of support coverage for the Eligible Ma ines and Supported Producteas applicBNo. Any needy

soquired EBgible Maddame and Suppertad Products rnay be added upon your written request. and once scoopted by IBM wiB Be reflected wie a

schedule and may result In changes to the charge for thle 8ervice.

2. Definitions
Full Shlß -la 24 houra e day, seven days a week, including national holidaye.
Off Shift·lo alt hours outside of Pdme SNil.
Prime $hift ?ls 8:00 a.m. to 6:00 p.m. In ete local sme zone where your U.S. based Primary Technical Contact realdes, Monday through Friday

(excluding naBonal h0Bdøysl.
Response Time -la the elspeed Ume between reaefpt of a submission by IBM Remote Technical Support, and the acknowledgment and initief

dispoulBon of the submlesion.
Severity 1 - Is a (Customer Critical Problem) critical buelness impact whkte means you are unable to use the pmgraet and has no known work

around, resuldng in a cridcal disruption to business operations
Severity 2 -la a signlHeant businese impact, which means the program is usable but severely limited

Severity 3 -la some business impact, which rneens the program is usable with less signißcant features.

Severity 4 - is a minimal businees impact, which means the problem causes lit8e impact on operadons or that a reasonabis circurnvention to the

problem has been Implantanted.
Supported Products - refer to the Supported Pmducts listing for the and of servios at: hito://www-01ihm.con}taarvicentallmoduenst

Technology 1.evel - la an accumulallert of flues, new dawice support and pmgramming enhancements that la used for pretranflve maintenance

on ADC

3. Service Description
3.1 AIK Support
3-4.1 JBM Responsibilities

IBM provides remote usage,latowmand new defect assistance only to your informadon Systems ('IS')technical support personneL This assistance

is not avellable to your end usent This assistance will provide support to United States ("U,8.") callers only for the U.S. EngNah varelone of the

Supported Pioduals installed as systems which are phyalceBy located in the U.S.

Electronic response le only evenable during Prime Shin. Electronic access and response dataEs may be found ar'

hitn:Name.lbrn.enmlarmrmatihandhoolt

Usage and Inown defect support la avaRahle during Fuß Shift for Savedly 1 and during Prime Shift for Sevedly 2. 3 and 4 pro0reme. rdew defect

support la available dining FuB Shift for 8everity 1 problems and during Prime ShNt for Severity 2, 3, and 4 problems.

IBM wilt
a, provida you wißt hasia, short duration, remote assistance for installa6en (or roínatallation), usage and configuragon questions;
b. provide assistance withqueellons ing product dooumentation related to the Supported Products;
c. determine an appHosMe resoluBon % may include patchee or workerounds;

d. review diagnonlic informalian to essist in isolation of a problem cause (which would include, esslatance Interpredag traces and dumps for

installation pmNernal; and
e. provide assistance en $upported Protfuct imown defects forwhich avaBable correallye service Information and program fixes are available and

for which you are enliged to raggive support under the terms of the IBM Program license.

Response criterte:
IBM wie use commercially reagonable efforte to respond, by telephone, to service calls from you within rwo nours during Prime Shift IBare InlBal

response may result le resolull0R of your request or it will form the bosis for determimng what addtional actions may be required to achieve

technical resolution of your request. During Off Shift IBM will use commerclolly renconablo efforts to recpond to servlee eagewhich you speelfy to

be Customer Critical Problems within two hours. Also during Off SNft hours of coverage, IBM wHI use commercially reasonable e9erts to respond

to all other severity sensicecalls within four hours.

3.1.2 Your ResponsiblMes
You agree to:
a. have an IBM sonwage malalanance aDreament in place for the duration of this Service on the machines listad fa the Schedule;

b pay any communicellen chBrg85 associated with occessing this Service unless IBM speciflee otherwise;

c ensure you are propanylleensed to use all sortware Supported Products for which you request assistance;

d. for usage and knowndefectenpport, ensure that systems covered are at Technology Level 10, 11, or 12, and if requested by IBM, you will install

the latest avaumble conecílve aanrice pack or Technology Level in the event complex debugging or frHfepth problem delasmina50n is required.

For systerns at Technology Levels lower than Tecl1nology Level 10, usage and known defect support is not available for complex debugging, root
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? cause detenninationer seures code analysis An update to a higher technology level may be required for problem resolution. Current seMee packs

are doctanented at the fix central website et hilo:llww&933dbm.com/sunoortMxcentrail;
e. for new defect support, ennuse that systems covered are 81 Technology Level 12, and if requested by IBM, you wB install the latest corrective

service pack
f. ensum that any socess codea IBM provides to you are used only by your aumorized personnel;

g. dealanata a technically quelllled representative (called *Pdmery Technical Contact") who will be your focal point and to whom IBM may direct

general technical information perialning to your Supported Products. Your Primary Technical Contact and each cater must have sufficient

technicalkriowledge ofyour Supported Product environment to enable etrective conununloation with the IBM aupport conter;

b. provide IBM with allielevant and evallaNo diagnostic information (including product or system information) pertaining to sonware problems for

which you request sealelenos:
5. If requested tsy yam and appropriate, provkle 18M with apleopriate remote access to your ayatem, if required to aselet youin lentating the software

problem cause.Youalliremak sempanalble for adequately protecting your system and all data contained morain whenever18Mremotely accesses

it wim your permisslan. Ifyou decBne providing remote access to your system by IBM, IBM may be emitad in lia abBity to fuQy pmvide the SeMees

necessary to resolve the patriosi and it 10M le unable to do so, tBM wiß notky you and close out the aarvice call:

J. use the information obteland under this Service only for me support of the infomtagon processing recluiremente within your Enterprios. You

meet not reaali the Service or use it to provide support to third partles;
k. provide IBM with wrlitan notice of changes to your fnachine inventory within one month after the change occurs. Such changes may cause a

ravtalon to your charges for the Sandos;
i. scimowledge and understand that AlX 5.3 Service Extenelon Support la not designed to support additional aoßware funellen.new application

development, new operating avalam platforme or new hardware. IBM does not warrant that all defects will be corrected or that sie operadon of the

pmgram will be unintenuptedt
m. understand that Java support is ilmited to current levels that are supported on AIX 5.3, as documanled at this wobelle:

htferffwwwken.com alindachtml:
n. be responsible for the content of any database, tfie setecifon and implementation of controls on its access and use, baclasp and recovery and

the securlly of the storeddels. This security will also include any procedures necessary to safeguard the integrity and securgy ofsoftware and data

used in the Services ifest access by unauthorized personnel; and be responsible for lhe identiBeation of, interpretation or, one compliance with,

any applicable laws, regulagons, and statutes that atract your existing systems, appGcations, programs, or data to which IBM will have accesa

during the Services, including appilcable data privacy, export, and irnport laws and regulations. It is your responalbBty to ensure the systems.

applicailore, progrants, and data meet the requirements of those laws, regulations and statutes; and

o. aulmowledge that IBM la perrnilled to use global resources (non-permanent residenta used locally and personnel in locaBons woddwide) for the

degvery of Services.

3.1,3 Mitttaal Respottsibilities
Each or us stN comply with appEcebisexport and fmport laws and regulaHona, including those of the U.S. that prohibit er limitexport for oestein uses

or to certain and usare, and each ofue will cooperate with the other by providing se necessary information to the other, as needed for compliance.

Each of us shag provide the alhar with advance written notice prior to providing the other party with access to date requiring an export license.

3,1,4 Tite foBowing items are outskie the scope of this Servical
a. Onsile assistance.

4. Termination
(BM may terminate this Service upon one month written notice to you. You may tenninste the Service by giving one month wrinen notice to IBM

anytime after this Service has been in effect for et least two months for each of the Eligible Machines and/or Supported Products. You witi receive

a prorated credit for any remaining prepaid period associated with the terminated Service. Yhle Servloe does not automaticaßy renew.

2125-7229.08 054012 contract AGBVP6 (prepared 11r28/12 08:47 AVGLA$$) / Print Control Number 01 Page 2 of 3



MAR-13-2013 11:17 FROM:GENE FULLER 7707049908 TO:17203958946 P.3

Yhla 1) Change Authodza8an, 2)the referenced Attachment and any prior Change Authodzetions diat have not been replacedby this one, 3) the Scheduto,

and 4) the IBM Customer or any equivale in effect between us ("Agreement") comprise the complete agreement regarding the

Gervices in this Change Au Eadt party the terms of this Change Authorization by signing this Change Authorization by hand or, where

recognized by law, misetronloally.

As used in this Change Authorisation. *you" and "Your*refer to the Entespdse identified below:

Agreed to: Agreed to:

CITY OF REDI.ANDS International Buehtees Machines corporation

Authorhed signature Authorized afanatu

Name (type or pdnt) Name (type or print)

Date Date:

Enterprise Number 0 88317 Refenence Attachment number- MAM9BJF

Gnterpase address: Change Authertradon number:

CITY OF REDt.AND8 IBM Address:

MUNICIPAL UTILITIGS OSP
35 CAJON8T STE iSA IBM CORPORATION

REDIAÑOS CA 92373446 4111 NORTH8IDE PARKWAY
ATLANTA, GA 30227

Enterprise telephone number:
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invoice MN0000000771

Systems
- Date 1/31/2013

& Software Page 1 of 1

Please remit to:
62130 Collections Center Drive
Chicago, IL 60693-0621

Bill To Ship To

City of Redlands City of Redlands

Rosemary Hoerning Rosemary Hoerning
35 Cajon Street Suite 15A 35 Cajon Street Suite 15A

Redlands, CA 92373 Redlands, CA 92373
USA USA

PO Number Customer No. Salesperson ID Shipping Method Payment Terms

RED100 LOCAL DELIVERY Receipt

Ordered item Number Description Unit Price Ext Price

1.00 TPM Avnet/IBM Production Server Maintenance for the period Feb-1-13 US$ 3,709.67 US$ 3,709.67
to Jan-31-14

Subtotal US$ 3,709.67

Misc ±SÂ._...___0
Tax ±81.._____0._00

Freight US$ 0.00

invoice Questions? Please call Morgan Russell at 613-226-5511 ext 2502 OR e-mail Trade Discount US$ 0.00
mrussell@harriscomputer.com Total US$ 3,709.67




