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REPORT/RECOMMENDATIONREPORT/RECOMMENDATIONREPORT/RECOMMENDATION
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TOTOTO

THE

THETHETHE

BOARD

BOARDBOARDBOARD

OF

OFOFOF

SUPERVISORS

SUPERVISORSSUPERVISORSSUPERVISORS

OF

OFOFOF

SAN

SANSANSAN

BERNARDINO

BERNARDINOBERNARDINOBERNARDINO

COUNTY,

COUNTY,COUNTY,COUNTY,

CALIFORNIA

CALIFORNIACALIFORNIACALIFORNIA

AND

ANDANDAND

RECORD

RECORDRECORDRECORD
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OFOFOF

ACTION

ACTIONACTIONACTION
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Agree.Agree.Agree.
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MARCHMARCHMARCH

16,
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199919991999
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FROM:FROM:FROM:

ELIAS

ELIASELIASELIAS

S.

S.S.S.

CORTEZ,

CORTEZ,CORTEZ,CORTEZ,

CHIEF

CHIEFCHIEFCHIEF

INFORMATION

INFORMATIONINFORMATIONINFORMATION

OFFICER

OFFICEROFFICEROFFICER

INFORMATION

INFORMATIONINFORMATIONINFORMATION

SERVICES

SERVICESSERVICESSERVICES

DEPARTMENT

DEPARTMENTDEPARTMENTDEPARTMENT

SUBJECT:

SUBJECT:SUBJECT:SUBJECT:

NETWORK

NETWORKNETWORKNETWORK

DATA

DATADATADATA

SERVICES

SERVICESSERVICESSERVICES

FOR

FORFORFOR

CITY

CITYCITYCITY

OF

OFOFOF

REDLANDS

REDLANDSREDLANDSREDLANDS

RECOMMENDATION:

RECOMMENDATION:RECOMMENDATION:RECOMMENDATION:

Approve

ApproveApproveApprove

agreement

agreementagreementagreement

with

withwithwith

the

thethethe

City

CityCityCity

of

ofofof

Redlands

RedlandsRedlandsRedlands

to

tototo

provide

provideprovideprovide

Internet

InternetInternetInternet

and

andandand

Email

EmailEmailEmail

services.

services.services.services.

BACKGROUND

BACKGROUNDBACKGROUNDBACKGROUND

INFORMATION:

INFORMATION:INFORMATION:INFORMATION:

The

TheTheThe

Information

InformationInformationInformation

Services

ServicesServicesServices

Department

DepartmentDepartmentDepartment

(ISD)

(ISD)(ISD)(ISD)

operates

operatesoperatesoperates

the

thethethe

County's

County'sCounty'sCounty's

wide

widewidewide

area

areaareaarea

network

networknetworknetwork

(WAN)

(WAN)(WAN)(WAN)

which

whichwhichwhich

provides

providesprovidesprovides

information

informationinformationinformation

services,

services,services,services,

e.g.

e.g.e.g.e.g.

Internet

InternetInternetInternet

and

andandand

Email

EmailEmailEmail

services,

services,services,services,

to

tototo

County

CountyCountyCounty

departments

departmentsdepartmentsdepartments

and

andandand

to

tototo

other

otherotherother

public

publicpublicpublic

entities

entitiesentitiesentities

by

bybyby

contract.

contract.contract.contract.

The

TheTheThe

City

CityCityCity

of

ofofof

Redlands

RedlandsRedlandsRedlands

has

hashashas

requested

requestedrequestedrequested

use

useuseuse

of

ofofof

the

thethethe

County's

County'sCounty'sCounty's

internet

internetinternetinternet

and

andandand

Email

EmailEmailEmail

services.

services.services.services.

The

TheTheThe

City's

City'sCity'sCity's

Fire

FireFireFire

Department

DepartmentDepartmentDepartment

already

alreadyalreadyalready

has

hashashas

a

aaa

County

CountyCountyCounty

WAN

WANWANWAN

connection

connectionconnectionconnection

to

tototo

which

whichwhichwhich

the

thethethe

City

CityCityCity

Office

OfficeOfficeOffice

can

cancancan

connect

connectconnectconnect

their

theirtheirtheir

LAN

LANLANLAN

to

tototo

provide

provideprovideprovide

the

thethethe

Internet

InternetInternetInternet

and

andandand

Email

EmailEmailEmail

sen/ices.

sen/ices.sen/ices.sen/ices.

Each

EachEachEach

Internet

InternetInternetInternet

connection

connectionconnectionconnection

incurs

incursincursincurs

a

aaa

$13.00

$13.00$13.00$13.00

monthly

monthlymonthlymonthly

charge

chargechargecharge

and

andandand

each

eacheacheach

email

emailemailemail

address

addressaddressaddress

incurs

incursincursincurs

a

aaa

$6.00

$6.00$6.00$6.00

monthly

monthlymonthlymonthly

charge.

charge.charge.charge.

There

ThereThereThere

is

isisis

no

nonono

additional

additionaladditionaladditional

facility

facilityfacilityfacility

charge

chargechargecharge

for

forforfor

the

thethethe

use

useuseuse

of

ofofof

the

thethethe

existing

existingexistingexisting

WAN

WANWANWAN

connection.

connection.connection.connection.

The

TheTheThe

City

CityCityCity

anticipates

anticipatesanticipatesanticipates

that

thatthatthat

services

servicesservicesservices

will,

will,will,will,

for

forforfor

the

thethethe

most

mostmostmost

part,

part,part,part,

be

bebebe

requested

requestedrequestedrequested

at

atatat

the

thethethe

beginning

beginningbeginningbeginning

of

ofofof

July,

July,July,July,

1999,

1999,1999,1999,

but

butbutbut

will

willwillwill

increase

increaseincreaseincrease

gradually

graduallygraduallygradually

over

overoverover

time.

time.time.time.

Since

SinceSinceSince

the

thethethe

City

CityCityCity

has

hashashas

also

alsoalsoalso

expressed

expressedexpressedexpressed

an

ananan

interest

interestinterestinterest

in

ininin

having

havinghavinghaving

the

thethethe

County

CountyCountyCounty

host

hosthosthost

the

thethethe

City's

City'sCity'sCity's

Web

WebWebWeb

Site

SiteSiteSite

on

ononon

its

itsitsits

Web

WebWebWeb

Senter,

Senter,Senter,Senter,

an

ananan

option

optionoptionoption

for

forforfor

this

thisthisthis

service

serviceserviceservice

with

withwithwith

labor

laborlaborlabor

is

isisis

included

includedincludedincluded

in

ininin

the

thethethe

agreement.

agreement.agreement.agreement.

The

TheTheThe

cost

costcostcost

for

forforfor

this

thisthisthis

service

serviceserviceservice

will

willwillwill

be

bebebe

$500

$500$500$500

per

perperper

year

yearyearyear

and

andandand

the

thethethe

actual

actualactualactual

costs

costscostscosts

for

forforfor

domain

domaindomaindomain

name

namenamename

registration.

registration.registration.registration.

The

TheTheThe

City

CityCityCity

has

hashashas

acknowledged

acknowledgedacknowledgedacknowledged

that

thatthatthat

the

thethethe

services

servicesservicesservices

and

andandand

products

productsproductsproducts

provided

providedprovidedprovided

under

underunderunder

this

thisthisthis

agreement

agreementagreementagreement

are

areareare

rendered

renderedrenderedrendered

without

withoutwithoutwithout

any

anyanyany

Year

YearYearYear

2000

200020002000

Compliance

ComplianceComplianceCompliance

warranty.

warranty.warranty.warranty.

REVIEW

REVIEWREVIEWREVIEW

BY

BYBYBY

OTHERS:

OTHERS:OTHERS:OTHERS:

This

ThisThisThis

agreement

agreementagreementagreement

was

waswaswas

reviewed

reviewedreviewedreviewed

by

bybyby

Deputy

DeputyDeputyDeputy

County

CountyCountyCounty

Counsel

CounselCounselCounsel

Jean-Rene

Jean-ReneJean-ReneJean-Rene

Basle

BasleBasleBasle

for

forforfor

legal

legallegallegal

form

formformform

and

andandand

Risk

RiskRiskRisk

Management

ManagementManagementManagement

concerns

concernsconcernsconcerns

on

ononon

November

NovemberNovemberNovember

28,

28,28,28,

1998,

1998,1998,1998,

and

andandand

by

bybyby

the

thethethe

County

CountyCountyCounty

Administrative

AdministrativeAdministrativeAdministrative

Office.

Office.Office.Office.

FINANCIAL

FINANCIALFINANCIALFINANCIAL

IMPACT:

IMPACT:IMPACT:IMPACT:

These

TheseTheseThese

contract

contractcontractcontract

services

servicesservicesservices

are

areareare

accounted

accountedaccountedaccounted

for

forforfor

in

ininin

Information

InformationInformationInformation

Services

ServicesServicesServices

internal

internalinternalinternal

Sentice

SenticeSenticeSentice

Fund

FundFundFund

(IAJ)

(IAJ)(IAJ)(IAJ)

for

forforfor

systems

systemssystemssystems

support

supportsupportsupport

Revenue

RevenueRevenueRevenue

for

forforfor

FY

FYFYFY

1999/00

1999/001999/001999/00

is

isisis

estimated

estimatedestimatedestimated

at

atatat

$5,500.

$5,500.$5,500.$5,500.

There

ThereThereThere

is

isisis

no

nonono

local

locallocallocal

cost

costcostcost

impact

impactimpactimpact

from

fromfromfrom

this

thisthisthis

agreement.

agreement.agreement.agreement.

SUPERVISORIAL

SUPERVISORIALSUPERVISORIALSUPERVISORIAL

DISTRICT(S):

DISTRICT(S):DISTRICT(S):DISTRICT(S):

Third

ThirdThirdThird

4

444

PRESENTER:

PRESENTER:PRESENTER:PRESENTER:

Dave

DaveDaveDave

Seidel,

Seidel,Seidel,Seidel,

Chief,

Chief,Chief,Chief,

Network

NetworkNetworkNetwork

Services,

Services,Services,Services,

387-3300.

387-3300.387-3300.387-3300.

Record

RecordRecordRecord

of

ofofof

Action

ActionActionAction

of

ofofof

the

thethethe

Board

BoardBoardBoard

of

ofofof

Supervisors

SupervisorsSupervisorsSupervisors

cc:

cc:cc:cc:

ISD--Judy

ISD--JudyISD--JudyISD--Judy

Cline

ClineClineCline

w/agree.

w/agree.w/agree.w/agree.

AGREEMENT

AGREEMENTAGREEMENTAGREEMENT

NO.

NO.NO.NO.

99-189

99-18999-18999-189

City

CityCityCity

of

ofofof

Redlands

RedlandsRedlandsRedlands

w/agree.

w/agree.w/agree.w/agree.

clo

clocloclo

ISE

ISEISEISE

APPROVE

APPROVEAPPROVEAPPROVE

OF

OFOFOF

SUPERVISORS

SUPERVISORSSUPERVISORSSUPERVISORS

Auditor

AuditorAuditorAuditor

w/agreement

w/agreementw/agreementw/agreement

SBD

SBDSBDSBD

w/agreement

w/agreementw/agreementw/agreement

COU

COUCOUCOU

QF

QFQFQF

GAN

GANGANGAN

OËRNARDINO

OËRNARDINOOËRNARDINOOËRNARDINO

Risk

RiskRiskRisk

Management

ManagementManagementManagement

MoTioN

MoTioNMoTioNMoTioN

MovF

MovFMovFMovF

WilcoNrÿ

WilcoNrÿWilcoNrÿWilcoNrÿ

RE_

RE_RE_RE_

_AYE

_AYE_AYE_AYE

File

FileFileFile

w/agreement

w/agreementw/agreementw/agreement

1
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a-
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3.

3.3.3.

4

444

5
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EARLENE

EARLENEEARLENEEARLENE

SPROAT

SPROATSPROATSPROAT

Ct.

Ct.Ct.Ct.

HE

HEHEHE

BOARD

BOARDBOARDBOARD

mII

mIImIImII

BY

BYBYBY

ITEM

ITEMITEMITEM

Q44

Q44Q44Q44



FOR

FORFORFOR

COUNTY

COUNTYCOUNTYCOUNTY

USE

USEUSEUSE

ONLY

ONLYONLYONLY

@

@@@

E

EEE

X

XXX

New

NewNewNew

Vendor

VendorVendorVendor

Code

CodeCodeCode

Dept.

Dept.Dept.Dept.

Contract

ContractContractContract

Number

NumberNumberNumber

M

MMM

_

___

Change

ChangeChangeChange

RR

RRRRRR

A

AAA

99-189

99-18999-18999-189

X

XXX

Cancel

CancelCancelCancel

vv

vvvvvv

IAJ

IAJIAJIAJ

f'i

f'if'if'i

County

CountyCountyCounty

Department

DepartmentDepartmentDepartment

Dept.

Dept.Dept.Dept.

Orgn.

Orgn.Orgn.Orgn.

Contractor's

Contractor'sContractor'sContractor's

License

LicenseLicenseLicense

No.

No.No.No.

Information

InformationInformationInformation

Services

ServicesServicesServices

Department

DepartmentDepartmentDepartment

ISD

ISDISDISD

SSD

SSDSSDSSD

County

CountyCountyCounty

Department

DepartmentDepartmentDepartment

Contract

ContractContractContract

Representative

RepresentativeRepresentativeRepresentative

Ph.

Ph.Ph.Ph.

Ext.

Ext.Ext.Ext.

Amount

AmountAmountAmount

of

ofofof

Contract

ContractContractContract

Judy

JudyJudyJudy

Cline

ClineClineCline

3872326

387232638723263872326

County

CountyCountyCounty

of

ofofof

San

SanSanSan

Bernardíno

BernardínoBernardínoBernardíno

Fund

FundFundFund

Dept.

Dept.Dept.Dept.

Organization

OrganizationOrganizationOrganization

Appr.

Appr.Appr.Appr.

obj/Rev

obj/Revobj/Revobj/Rev

Source

SourceSourceSource

Activity

ActivityActivityActivity

GRC/PROJiJOB

GRC/PROJiJOBGRC/PROJiJOBGRC/PROJiJOB

Number

NumberNumberNumber

IAJ

IAJIAJIAJ

SSD

SSDSSDSSD

SSD

SSDSSDSSD

9800

980098009800

FAS

FASFASFAS

i

iii

i

iii

Commodity

CommodityCommodityCommodity

Code

CodeCodeCode

Estimated

EstimatedEstimatedEstimated

Payment

PaymentPaymentPayment

Total

TotalTotalTotal

by

bybyby

Fiscal

FiscalFiscalFiscal

Year

YearYearYear

STANDARD

STANDARDSTANDARDSTANDARD

CONTRACT

CONTRACTCONTRACTCONTRACT

FY

FYFYFY

Amount

AmountAmountAmount

/D

/D/D/D

FY

FYFYFY

Amount

AmountAmountAmount

irD

irDirDirD

Project

ProjectProjectProject

Name

NameNameName

INTERNET

INTERNETINTERNETINTERNET

AND

ANDANDAND

EMAIL

EMAILEMAILEMAIL

SVCS

SVCSSVCSSVCS

THIS

THISTHISTHIS

CONTRACT

CONTRACTCONTRACTCONTRACT

is

isisis

entered

enteredenteredentered

into

intointointo

in

ininin

the

thethethe

State

StateStateState

of

ofofof

California

CaliforniaCaliforniaCalifornia

by

bybyby

and

andandand

between

betweenbetweenbetween

the

thethethe

County

CountyCountyCounty

of

ofofof

San

SanSanSan

Bernardino,

Bernardino,Bernardino,Bernardino,

hereinafter

hereinafterhereinafterhereinafter

caI

caIcaIcaI

d

ddd

the

thethethe

County,

County,County,County,

and

andandand

Name

NameNameName

CITY

CITYCITYCITY

OF

OFOFOF

REDLANDS

REDLANDSREDLANDSREDLANDS

hereinafter

hereinafterhereinafterhereinafter

called

calledcalledcalled

CUSTOMER

CUSTOMERCUSTOMERCUSTOMER

Address

AddressAddressAddress

P.O.

P.O.P.O.P.O.

BOX

BOXBOXBOX

3005

300530053005

REDLANDS,

REDLANDS,REDLANDS,REDLANDS,

CA

CACACA

92373

923739237392373

ATTN:

ATTN:ATTN:ATTN:

MIKE

MIKEMIKEMIKE

KELLEY,

KELLEY,KELLEY,KELLEY,

DATA

DATADATADATA

PROCESSING

PROCESSINGPROCESSINGPROCESSING

Phone

PhonePhonePhone

BIrth

BIrthBIrthBIrth

Date

DateDateDate

798-7524

798-7524798-7524798-7524

Federal

FederalFederalFederal

ID

IDIDID

No.

No.No.No.

or

ororor

Social

SocialSocialSocial

security

securitysecuritysecurity

No.

No.No.No.

IT

ITITIT

IS

ISISIS

HEREBY

HEREBYHEREBYHEREBY

AGREED

AGREEDAGREEDAGREED

AS

ASASAS

FOLLOWS:

FOLLOWS:FOLLOWS:FOLLOWS:

(Use

(Use(Use(Use

space

spacespacespace

below

belowbelowbelow

med

medmedmed

additional

additionaladditionaladditional

bond

bondbondbond

sheets.

sheets.sheets.sheets.

Set

SetSetSet

forth

forthforthforth

service

serviceserviceservice

to

tototo

be

bebebe

rendered.

rendered.rendered.rendered.

amount

amountamountamount

to

tototo

be

bebebe

paid,

paid,paid,paid,

m?mer

m?merm?merm?mer

of

ofofof

payment,

payment,payment,payment,

time

timetimetime

for

forforfor

performance

performanceperformanceperformance

or

ororor

completion,

completion,completion,completion,

determination

determinationdeterminationdetermination

of

ofofof

satisfactory

satisfactorysatisfactorysatisfactory

performance

performanceperformanceperformance

wrd

wrdwrdwrd

cause

causecausecause

for

forforfor

termination,

termination,termination,termination,

other

otherotherother

terms

termstermsterms

and

andandand

conditions,

conditions,conditions,conditions,

end

endendend

attach

attachattachattach

plærs,

plærs,plærs,plærs,

specificatimas,

specificatimas,specificatimas,specificatimas,

and

andandand

addenda,

addenda,addenda,addenda,

if

ififif

wry.)

wry.)wry.)wry.)

1.

1.1.1.

SERVICES

SERVICESSERVICESSERVICES

TO

TOTOTO

BE

BEBEBE

PROVIDED:

PROVIDED:PROVIDED:PROVIDED:

The

TheTheThe

County's

County'sCounty'sCounty's

Information

InformationInformationInformation

Services

ServicesServicesServices

Department

DepartmentDepartmentDepartment

(ISD)

(ISD)(ISD)(ISD)

shall

shallshallshall

provide

provideprovideprovide

the

thethethe

services

servicesservicesservices

as

asasas

described

describeddescribeddescribed

in

ininin

Exhibit

ExhibitExhibitExhibit

A,

A,A,A,

"Services

"Services"Services"Services

and

andandand

Charges",

Charges",Charges",Charges",

attached

attachedattachedattached

hereto.

hereto.hereto.hereto.

II.

II.II.II.

SERVICE

SERVICESERVICESERVICE

CONDITIONS:

CONDITIONS:CONDITIONS:CONDITIONS:

A.

A.A.A.

ISD

ISDISDISD

reserves

reservesreservesreserves

the

thethethe

right

rightrightright

to

tototo

subcontract

subcontractsubcontractsubcontract

for

forforfor

all

allallall

or

ororor

part

partpartpart

of

ofofof

any

anyanyany

services

servicesservicesservices

provided

providedprovidedprovided

under

underunderunder

this

thisthisthis

agreement,

agreement,agreement,agreement,

ISD

ISDISDISD

assumes

assumesassumesassumes

no

nonono

liability

liabilityliabilityliability

for

forforfor

failure

failurefailurefailure

to

tototo

provide,

provide,provide,provide,

or

ororor

delay

delaydelaydelay

in

ininin

providing

providingprovidingproviding

services

servicesservicesservices

under

underunderunder

this

thisthisthis

agreement

agreementagreementagreement

due

dueduedue

directly

directlydirectlydirectly

or

ororor

indirectly

indirectlyindirectlyindirectly

to

tototo

causes

causescausescauses

beyond

beyondbeyondbeyond

the

thethethe

control

controlcontrolcontrol

of

ofofof

ISD

ISDISDISD

or

ororor

other

otherotherother

designated

designateddesignateddesignated

repair

repairrepairrepair

facility.

facility.facility.facility.

B.

B.B.B.

The

TheTheThe

Customer

CustomerCustomerCustomer

is

isisis

responsible

responsibleresponsibleresponsible

for

forforfor

the

thethethe

coordination

coordinationcoordinationcoordination

of

ofofof

the

thethethe

isolation

isolationisolationisolation

and

andandand

resolution

resolutionresolutionresolution

of

ofofof

all

allallall

problems

problemsproblemsproblems

involving

involvinginvolvinginvolving

hardware

hardwarehardwarehardware

and

andandand

software

softwaresoftwaresoftware

not

notnotnot

included

includedincludedincluded

under

underunderunder

this

thisthisthis

agreement.

agreement.agreement.agreement.

C.

C.C.C.

CUSTOMER

CUSTOMERCUSTOMERCUSTOMER

ACKNOWLEDGES

ACKNOWLEDGESACKNOWLEDGESACKNOWLEDGES

THAT

THATTHATTHAT

THE

THETHETHE

SERVICES

SERVICESSERVICESSERVICES

OR

OROROR

PRODUCTS

PRODUCTSPRODUCTSPRODUCTS

PROVIDED

PROVIDEDPROVIDEDPROVIDED

BY

BYBYBY

COUNTY

COUNTYCOUNTYCOUNTY

ARE

AREAREARE

WITHOUT

WITHOUTWITHOUTWITHOUT

WARRANTY

WARRANTYWARRANTYWARRANTY

OF

OFOFOF

ANY

ANYANYANY

KIND

KINDKINDKIND

AS

ASASAS

TO

TOTOTO

BEING

BEINGBEINGBEING

"YEAR

"YEAR"YEAR"YEAR

2000

200020002000

COMPLIANT".

COMPLIANT".COMPLIANT".COMPLIANT".

As

AsAsAs

used

usedusedused

herein,

herein,herein,herein,

the

thethethe

term

termtermterm

"Year

"Year"Year"Year

2000

200020002000

Compliant"

Compliant"Compliant"Compliant"

shall

shallshallshall

mean

meanmeanmean

that

thatthatthat

the

thethethe

services

servicesservicesservices

and

andandand

products

productsproductsproducts

would

wouldwouldwould

continue

continuecontinuecontinue

to

tototo

perform

performperformperform

the

thethethe

same

samesamesame

functions

functionsfunctionsfunctions

and

andandand

provide

provideprovideprovide

the

thethethe

same

samesamesame

level

levellevellevel

of

ofofof

accurate

accurateaccurateaccurate

information

informationinformationinformation

and

andandand

calculations

calculationscalculationscalculations

during

duringduringduring

the

thethethe

years

yearsyearsyears

1999,

1999,1999,1999,

2000,

2000,2000,2000,

and

andandand

thereafter

thereafterthereafterthereafter

as

asasas

it

ititit

did

diddiddid

prior

priorpriorprior

thereto.

thereto.thereto.thereto.

D.

D.D.D.

The

TheTheThe

Customer

CustomerCustomerCustomer

is

isisis

responsible

responsibleresponsibleresponsible

for

forforfor

acquiring

acquiringacquiringacquiring

any

anyanyany

client

clientclientclient

access

accessaccessaccess

licenses

licenseslicenseslicenses

required

requiredrequiredrequired

for

forforfor

Exchange

ExchangeExchangeExchange

Email.

Email.Email.Email.

11/20/98Redlands,

11/20/98Redlands,11/20/98Redlands,11/20/98Redlands,

City

CityCityCity

of

ofofof

Intemet

IntemetIntemetIntemet

+

+++

Email

EmailEmailEmail

Svc.doc

Svc.docSvc.docSvc.doc

Page

PagePagePage
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ofofof
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ilt

iltiltilt

TERM

TERMTERMTERM

This

ThisThisThis

agreement

agreementagreementagreement

shall

shallshallshall

become

becomebecomebecome

effective

effectiveeffectiveeffective

upon

uponuponupon

the

thethethe

date

datedatedate

of

ofofof

its

itsitsits

execution

executionexecutionexecution

by

bybyby

the

thethethe

San

SanSanSan

Bernardino

BernardinoBernardinoBernardino

County

CountyCountyCounty

Board

BoardBoardBoard

of

ofofof

Supervisors.

Supervisors.Supervisors.Supervisors.

This

ThisThisThis

agreement

agreementagreementagreement

shall

shallshallshall

remain

remainremainremain

in

ininin

effect

effecteffecteffect

until

untiluntiluntil

the

thethethe

County

CountyCountyCounty

or

ororor

the

thethethe

Customer,

Customer,Customer,Customer,

at

atatat

the

thethethe

sole

solesolesole

discretion

discretiondiscretiondiscretion

of

ofofof

either,

either,either,either,

terminates

terminatesterminatesterminates

the

thethethe

agreement

agreementagreementagreement

by

bybyby

giving

givinggivinggiving

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

written

writtenwrittenwritten

notice

noticenoticenotice

to

tototo

the

thethethe

other.

other.other.other.

Any

AnyAnyAny

such

suchsuchsuch

termination

terminationterminationtermination

date

datedatedate

shall

shallshallshall

coincide

coincidecoincidecoincide

with

withwithwith

the

thethethe

end

endendend

of

ofofof

a

aaa

calendar

calendarcalendarcalendar

month.

month.month.month.

Neither

NeitherNeitherNeither

party

partypartyparty

shall

shallshallshall

incur

incurincurincur

any

anyanyany

liability

liabilityliabilityliability

to

tototo

the

thethethe

other

otherotherother

by

bybyby

reason

reasonreasonreason

of

ofofof

such

suchsuchsuch

termination.

termination.termination.termination.

Such

SuchSuchSuch

termination

terminationterminationtermination

shall

shallshallshall

not

notnotnot

relieve

relieverelieverelieve

Customer

CustomerCustomerCustomer

of

ofofof

any

anyanyany

financial

financialfinancialfinancial

obligation

obligationobligationobligation

assumed

assumedassumedassumed

as

asasas

part

partpartpart

of

ofofof

this

thisthisthis

agreement.

agreement.agreement.agreement.

IV.

IV.IV.IV.

PAYMENT

PAYMENTPAYMENTPAYMENT

Service

ServiceServiceService

rates

ratesratesrates

are

areareare

set

setsetset

forth

forthforthforth

on

ononon

Exhibit

ExhibitExhibitExhibit

A,

A,A,A,

"Services

"Services"Services"Services

and

andandand

Charges".

Charges".Charges".Charges".

ISD

ISDISDISD

shall

shallshallshall

bill

billbillbill

Customer

CustomerCustomerCustomer

monthly,

monthly,monthly,monthly,

and

andandand

shall

shallshallshall

be

bebebe

the

thethethe

County

CountyCountyCounty

administrator

administratoradministratoradministrator

of

ofofof

this

thisthisthis

agreement.

agreement.agreement.agreement.

Payments

PaymentsPaymentsPayments

shall

shallshallshall

be

bebebe

due

dueduedue

within

withinwithinwithin

forty-five

forty-fiveforty-fiveforty-five

(45)

(45)(45)(45)

days

daysdaysdays

of

ofofof

invoice

invoiceinvoiceinvoice

date.

date.date.date.

Failure

FailureFailureFailure

to

tototo

remit

remitremitremit

monthly

monthlymonthlymonthly

payment

paymentpaymentpayment

when

whenwhenwhen

due,

due,due,due,

may

maymaymay

be

bebebe

a

aaa

breach

breachbreachbreach

of

ofofof

this

thisthisthis

agreement,

agreement,agreement,agreement,

and

andandand

all

allallall

services

servicesservicesservices

provided

providedprovidedprovided

herein

hereinhereinherein

shall

shallshallshall

be

bebebe

terminated,

terminated,terminated,terminated,

at

atatat

County's

County'sCounty'sCounty's

option,

option,option,option,

upon

uponuponupon

such

suchsuchsuch

breach.

breach.breach.breach.

Payment

PaymentPaymentPayment

address

addressaddressaddress

is:

is:is:is:

Information

InformationInformationInformation

Services

ServicesServicesServices

Department

DepartmentDepartmentDepartment

670

670670670

E.

E.E.E.

Gilbert

GilbertGilbertGilbert

Street,

Street,Street,Street,

First

FirstFirstFirst

Floor

FloorFloorFloor

San

SanSanSan

Bernardino,

Bernardino,Bernardino,Bernardino,

CA

CACACA

92415-0915

92415-091592415-091592415-0915

Attn:

Attn:Attn:Attn:

Fiscal

FiscalFiscalFiscal

and

andandand

Personnel

PersonnelPersonnelPersonnel

Services

ServicesServicesServices

V.

V.V.V.

AMENDMENTS

AMENDMENTSAMENDMENTSAMENDMENTS

This

ThisThisThis

agreement

agreementagreementagreement

may

maymaymay

be

bebebe

amended

amendedamendedamended

for

forforfor

a

aaa

change

changechangechange

in

ininin

service

serviceserviceservice

levels

levelslevelslevels

or

ororor

for

forforfor

rate

rateraterate

change(s)

change(s)change(s)change(s)

adopted

adoptedadoptedadopted

as

asasas

part

partpartpart

of

ofofof

the

thethethe

County's

County'sCounty'sCounty's

budget.

budget.budget.budget.

To

ToToTo

effect

effecteffecteffect

such

suchsuchsuch

an

ananan

amendment,

amendment,amendment,amendment,

County

CountyCountyCounty

will

willwillwill

provide

provideprovideprovide

Customer

CustomerCustomerCustomer

a

aaa

revised

revisedrevisedrevised

Exhibit

ExhibitExhibitExhibit

A

AAA

incorporating

incorporatingincorporatingincorporating

such

suchsuchsuch

change(s)

change(s)change(s)change(s)

which

whichwhichwhich

shall

shallshallshall

be

bebebe

signed

signedsignedsigned

by

bybyby

Customer

CustomerCustomerCustomer

and

andandand

returned

returnedreturnedreturned

to

tototo

County.

County.County.County.

Service

ServiceServiceService

level

levellevellevel

changes

changeschangeschanges

shall

shallshallshall

become

becomebecomebecome

effective

effectiveeffectiveeffective

on

ononon

the

thethethe

date

datedatedate

upon

uponuponupon

which

whichwhichwhich

they

theytheythey

occur,

occur,occur,occur,

rate

rateraterate

change(s),

change(s),change(s),change(s),

however,

however,however,however,

shall

shallshallshall

become

becomebecomebecome

effective

effectiveeffectiveeffective

on

ononon

July

JulyJulyJuly

1

111

of

ofofof

the

thethethe

County's

County'sCounty'sCounty's

fiscal

fiscalfiscalfiscal

year

yearyearyear

(July

(July(July(July

1

111

through

throughthroughthrough

June

JuneJuneJune

30)

30)30)30)

in

ininin

which

whichwhichwhich

such

suchsuchsuch

rate

rateraterate

change(s)

change(s)change(s)change(s)

is

isisis

adopted

adoptedadoptedadopted

as

asasas

part

partpartpart

of

ofofof

the

thethethe

County's

County'sCounty'sCounty's

budget.

budget.budget.budget.

In

InInIn

the

thethethe

event

eventeventevent

of

ofofof

service

serviceserviceservice

level

levellevellevel

or

ororor

rate

rateraterate

changes,

changes,changes,changes,

Customer's

Customer'sCustomer'sCustomer's

subsequent

subsequentsubsequentsubsequent

invoice

invoiceinvoiceinvoice

shall

shallshallshall

be

bebebe

adjusted

adjustedadjustedadjusted

in

ininin

accordance

accordanceaccordanceaccordance

with

withwithwith

the

thethethe

change(s),

change(s),change(s),change(s),

on

ononon

a

aaa

prorated

proratedproratedprorated

basis,

basis,basis,basis,

as

asasas

necessary.

necessary.necessary.necessary.

VI.

VI.VI.VI.

INDEMNIFICATION

INDEMNIFICATIONINDEMNIFICATIONINDEMNIFICATION

Customer

CustomerCustomerCustomer

agrees

agreesagreesagrees

to

tototo

indemnify,

indemnify,indemnify,indemnify,

defend

defenddefenddefend

and

andandand

hold

holdholdhold

harmless

harmlessharmlessharmless

the

thethethe

County

CountyCountyCounty

and

andandand

its

itsitsits

authorized

authorizedauthorizedauthorized

officers,

officers,officers,officers,

employees,

employees,employees,employees,

agents

agentsagentsagents

and

andandand

volunteers

volunteersvolunteersvolunteers

from

fromfromfrom

any

anyanyany

and

andandand

all

allallall

claims,

claims,claims,claims,

actions,

actions,actions,actions,

losses,

losses,losses,losses,

damages

damagesdamagesdamages

and/or

and/orand/orand/or

liability

liabilityliabilityliability

arising

arisingarisingarising

from

fromfromfrom

Customer's

Customer'sCustomer'sCustomer's

acts,

acts,acts,acts,

error

errorerrorerror

or

ororor

omissions

omissionsomissionsomissions

and

andandand

for

forforfor

any

anyanyany

costs

costscostscosts

or

ororor

expenses

expensesexpensesexpenses

incurred

incurredincurredincurred

by

bybyby

the

thethethe

County

CountyCountyCounty

on

ononon

account

accountaccountaccount

of

ofofof

any

anyanyany

claim

claimclaimclaim

therefore,

therefore,therefore,therefore,

except

exceptexceptexcept

where

wherewherewhere

such

suchsuchsuch

indemnification

indemnificationindemnificationindemnification

is

isisis

prohibited

prohibitedprohibitedprohibited

by

bybyby

law.

law.law.law.

Vil.

Vil.Vil.Vil.

GENERAL

GENERALGENERALGENERAL

TERMS

TERMSTERMSTERMS

AND

ANDANDAND

CONDITIONS

CONDITIONSCONDITIONSCONDITIONS

A.

A.A.A.

All

AllAllAll

Exhibits

ExhibitsExhibitsExhibits

attached

attachedattachedattached

hereto

heretoheretohereto

are

areareare

an

ananan

integral

integralintegralintegral

part

partpartpart

of

ofofof

this

thisthisthis

agreement

agreementagreementagreement

and

andandand

are

areareare

incorporated

incorporatedincorporatedincorporated

by

bybyby

reference.

reference.reference.reference.

B.

B.B.B.

All

AllAllAll

notices

noticesnoticesnotices

or

ororor

demands

demandsdemandsdemands

required

requiredrequiredrequired

or

ororor

permitted

permittedpermittedpermitted

to

tototo

be

bebebe

given

givengivengiven

or

ororor

made

mademademade

hereunder

hereunderhereunderhereunder

shall

shallshallshall

be

bebebe

in

ininin

writing

writingwritingwriting

and

andandand

shall

shallshallshall

be

bebebe

deemed

deemeddeemeddeemed

duly

dulydulyduly

given:

given:given:given:

1.

1.1.1.

Upon

UponUponUpon

actual

actualactualactual

delivery,

delivery,delivery,delivery,

if

ififif

delivery

deliverydeliverydelivery

is

isisis

by

bybyby

hand;

hand;hand;hand;

or

ororor

2.

2.2.2.

Upon

UponUponUpon

receipt

receiptreceiptreceipt

by

bybyby

the

thethethe

transmitting

transmittingtransmittingtransmitting

party

partypartyparty

of

ofofof

confirmation

confirmationconfirmationconfirmation

or

ororor

answer

answeransweranswer

back

backbackback

if

ififif

delivery

deliverydeliverydelivery

is

isisis

by

bybyby

facsimile;

facsimile;facsimile;facsimile;

or

ororor

3.

3.3.3.

Three

ThreeThreeThree

days

daysdaysdays

following

followingfollowingfollowing

delivery

deliverydeliverydelivery

in

ininin

the

thethethe

First

FirstFirstFirst

Class

ClassClassClass

United

UnitedUnitedUnited

States

StatesStatesStates

mail.

mail.mail.mail.

Each

EachEachEach

such

suchsuchsuch

notice

noticenoticenotice

is

isisis

to

tototo

be

bebebe

sent

sentsentsent

to

tototo

the

thethethe

respective

respectiverespectiverespective

party

partypartyparty

at

atatat

the

thethethe

address

addressaddressaddress

indicated

indicatedindicatedindicated

below

belowbelowbelow

or

ororor

to

tototo

any

anyanyany

other

otherotherother

address

addressaddressaddress

or

ororor

person

personpersonperson

that

thatthatthat

the

thethethe

respective

respectiverespectiverespective

party

partypartyparty

may

maymaymay

designate

designatedesignatedesignate

by

bybyby

written

writtenwrittenwritten

notice

noticenoticenotice

delivered

delivereddelivereddelivered

pursuant

pursuantpursuantpursuant

hereto:

hereto:hereto:hereto:

Customer:

Customer:Customer:Customer:

City

CityCityCity

of

ofofof

Redlands

RedlandsRedlandsRedlands

P.O.

P.O.P.O.P.O.

Box

BoxBoxBox

3005

300530053005

Redlands,

Redlands,Redlands,Redlands,

CA

CACACA

92373

923739237392373

Attn:

Attn:Attn:Attn:

Mike

MikeMikeMike

Kelley,

Kelley,Kelley,Kelley,

Data

DataDataData

Processing

ProcessingProcessingProcessing

Redlands.

Redlands.Redlands.Redlands.

City

CityCityCity

of

ofofof

intemet

intemetintemetintemet

+

+++

Email

EmailEmailEmail

Svc.doc

Svc.docSvc.docSvc.doc

Page

PagePagePage
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County:

County:County:County:

Information

InformationInformationInformation

Services

ServicesServicesServices

Department

DepartmentDepartmentDepartment

670

670670670

E.

E.E.E.

Gilbert

GilbertGilbertGilbert

Street,

Street,Street,Street,

First

FirstFirstFirst

Floor

FloorFloorFloor

San

SanSanSan

Bernardino,

Bernardino,Bernardino,Bernardino,

CA

CACACA

92415-0915

92415-091592415-091592415-0915

Attn:

Attn:Attn:Attn:

Fiscal

FiscalFiscalFiscal

and

andandand

Personnel

PersonnelPersonnelPersonnel

Services

ServicesServicesServices

C.

C.C.C.

This

ThisThisThis

agreement,

agreement,agreement,agreement,

or

ororor

any

anyanyany

interest

interestinterestinterest

herein,

herein,herein,herein,

including

includingincludingincluding

any

anyanyany

claims

claimsclaimsclaims

for

forforfor

monies

moniesmoniesmonies

due

dueduedue

with

withwithwith

respect

respectrespectrespect

thereto,

thereto,thereto,thereto,

shall

shallshallshall

not

notnotnot

be

bebebe

assigned,

assigned,assigned,assigned,

and

andandand

any

anyanyany

such

suchsuchsuch

assignment

assignmentassignmentassignment

shall

shallshallshall

be

bebebe

null

nullnullnull

and

andandand

void.

void.void.void.

D.

D.D.D.

No

NoNoNo

waiver

waiverwaiverwaiver

of

ofofof

a

aaa

breach

breachbreachbreach

of

ofofof

any

anyanyany

provision

provisionprovisionprovision

of

ofofof

this

thisthisthis

agreement

agreementagreementagreement

shall

shallshallshall

constitute

constituteconstituteconstitute

a

aaa

waiver

waiverwaiverwaiver

of

ofofof

any

anyanyany

other

otherotherother

breach,

breach,breach,breach,

or

ororor

of

ofofof

such

suchsuchsuch

provision.

provision.provision.provision.

Failure

FailureFailureFailure

of

ofofof

Customer

CustomerCustomerCustomer

or

ororor

County

CountyCountyCounty

to

tototo

enforce

enforceenforceenforce

at

atatat

any

anyanyany

time,

time,time,time,

or

ororor

from

fromfromfrom

time

timetimetime

to

tototo

time,

time,time,time,

any

anyanyany

provision

provisionprovisionprovision

of

ofofof

this

thisthisthis

agreement

agreementagreementagreement

shall

shallshallshall

not

notnotnot

be

bebebe

construed

construedconstruedconstrued

as

asasas

a

aaa

waiver

waiverwaiverwaiver

thereof.

thereof.thereof.thereof.

The

TheTheThe

remedies

remediesremediesremedies

herein

hereinhereinherein

reserved

reservedreservedreserved

shall

shallshallshall

be

bebebe

cumulative

cumulativecumulativecumulative

and

andandand

additional

additionaladditionaladditional

to

tototo

any

anyanyany

other

otherotherother

remedies

remediesremediesremedies

in

ininin

law

lawlawlaw

or

ororor

equity.

equity.equity.equity.

E.

E.E.E.

The

TheTheThe

invalidity

invalidityinvalidityinvalidity

in

ininin

whole

wholewholewhole

or

ororor

in

ininin

part

partpartpart

of

ofofof

any

anyanyany

provisions

provisionsprovisionsprovisions

of

ofofof

the

thethethe

agreement

agreementagreementagreement

shall

shallshallshall

not

notnotnot

void

voidvoidvoid

or

ororor

affect

affectaffectaffect

the

thethethe

validity

validityvalidityvalidity

of

ofofof

any

anyanyany

other

otherotherother

provision.

provision.provision.provision.

F.

F.F.F.

This

ThisThisThis

agreement

agreementagreementagreement

shall

shallshallshall

be

bebebe

governed

governedgovernedgoverned

by

bybyby

the

thethethe

laws

lawslawslaws

of

ofofof

the

thethethe

State

StateStateState

of

ofofof

California

CaliforniaCaliforniaCalifornia

and

andandand

constitutes

constitutesconstitutesconstitutes

the

thethethe

entire

entireentireentire

agreement

agreementagreementagreement

between

betweenbetweenbetween

the

thethethe

parties

partiespartiesparties

and

andandand

supersedes

supersedessupersedessupersedes

all

allallall

prior

priorpriorprior

negotiations,

negotiations,negotiations,negotiations,

discussions

discussionsdiscussionsdiscussions

and

andandand

preliminary

preliminarypreliminarypreliminary

understanding.

understanding.understanding.understanding.

This

ThisThisThis

agreement

agreementagreementagreement

may

maymaymay

be

bebebe

amended

amendedamendedamended

as

asasas

the

thethethe

County

CountyCountyCounty

and

andandand

Customer

CustomerCustomerCustomer

mutually

mutuallymutuallymutually

agree

agreeagreeagree

in

ininin

writing.

writing.writing.writing.

Any

AnyAnyAny

such

suchsuchsuch

amendment

amendmentamendmentamendment

must

mustmustmust

be

bebebe

signed/approved

signed/approvedsigned/approvedsigned/approved

by

bybyby

authorized

authorizedauthorizedauthorized

representatives

representativesrepresentativesrepresentatives

of

ofofof

the

thethethe

County

CountyCountyCounty

and

andandand

Customer.

Customer.Customer.Customer.

IN

INININ

WITNESS

WITNESSWITNESSWITNESS

WHEREOF,

WHEREOF,WHEREOF,WHEREOF,

the

thethethe

parties

partiespartiesparties

have

havehavehave

hereunto

hereuntohereuntohereunto

executed

executedexecutedexecuted

this

thisthisthis

agreement

agreementagreementagreement

on

ononon

the

thethethe

date

datedatedate

set

setsetset

forth

forthforthforth

below

belowbelowbelow

their

theirtheirtheir

respective

respectiverespectiverespective

signature.

signature.signature.signature.

COUNTY

COUNTYCOUNTYCOUNTY

N

NNN

BE

BEBEBE

RDINO

RDINORDINORDINO

CITY

CITYCITYCITY

oF

oFoFoF

REDLANDS

REDLANDSREDLANDSREDLANDS

Chair

ChairChairChair

an

ananan

oard

oardoardoard

of

ofofof

Supervisors

SupervisorsSupervisorsSupervisors

(State

(State(State(State

if

ififif

corporation,

corporation,corporation,corporation,

co

cococo

any,

any,any,any,

etc.)

etc.)etc.)etc.)

Dated

DatedDatedDated

MAR

MARMARMAR

i

iii

f)

f)f)f)

Í999

Í999Í999Í999

By

ByByBy

y

yyy

b

bbb

(Autho

(Autho(Autho(Autho

d

ddd

Signa

SignaSignaSigna

SIGNED

SIGNEDSIGNEDSIGNED

AND

ANDANDAND

CERTIFIED

CERTIFIEDCERTIFIEDCERTIFIED

THAT

THATTHATTHAT

A

AAA

COPY

COPYCOPYCOPY

OF

OFOFOF

THIS

THISTHISTHIS

DOCUMENT

DOCUMENTDOCUMENTDOCUMENT

HAS

HASHASHAS

BEEN

BEENBEENBEEN

DELIVERED

DELIVEREDDELIVEREDDELIVERED

TO

TOTOTO

THE

THETHETHE

CHAIRMAN

CHAIRMANCHAIRMANCHAIRMAN

Dated

DatedDatedDated

February

FebruaryFebruaryFebruary

2,

2,2,2,

1999

199919991999

OF

OFOFOF

THE

THETHETHE

BOARD.

BOARD.BOARD.BOARD.

Title

TitleTitleTitle

William

WilliamWilliamWilliam

E.

E.E.E.

Cunningham,

Cunningham,Cunningham,Cunningham,

Mayor

MayorMayorMayor

Clerk

ClerkClerkClerk

of

ofofof

the

thethethe

of

ofofof

e

eee

County

CountyCountyCounty

of

ofofof

San

SanSanSan

P.

P.P.P.

O.

O.O.O.

Box

BoxBoxBox

3005

300530053005

Bernardino-

Bernardino-Bernardino-Bernardino-

4

444

Address

AddressAddressAddress

Redlands,
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