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Master Account #;

L3

Customer Name: CITY OF REDLANDS
Address:

City: REDLANDS | State: ca | Zip: 92373
Phone Number: 9097987525

Billing Address: PO BOX 3005

City: REDLANDS | State: CA | Zip: 92373
Billing Contact Name:

Phone Number: Years in Business:

Federal Tax ID: Dunn & Bradstreet Number:

The person signing this agreement on behalf of the Customer represents and warrants that s/he has power and authority to execute this Agreement, that the execu-
tion and performance of this Agreement has been duly authorized by all necessary company action, and that its representatives designated below are authorized to
provide Verizon Wireless (either orally or in writing) with (1) Customer’s initial and subsequent requests for wireless services and equipment, including mobile num-
ber activations, under this Agreement, (2) changes, additions, and deletions to services, equipment and features, (3) request(s) to deactivate wireless services and
mobile numbers (subject to an early termination fees, if applicable), and (4) perform the usual and customary account administrative matters related to Customer’s
Verizon Wireless service. Customer may (in writing) change, add to, or delete from its list of authorized representatives.

Name: Name:
Title: Title:

I New Existing BRC 2-Year [ 3-Year

D Association D Corporation D Partnership Passcode
(] Other [JFed Gov SvLoc Go (] waived

[ Total Equipment Coverage (Insurance and Warranty Service) [[] warranty Service [] insurance

Attainment Tier (Range) 3-99 Employee Subscriber Program
Deposit $ D Extranet Service

Customer agrees to subscribe to, maintain, and pay for not less than five (3) lines of wireless services throughout the term of this Agreement and agrees and
accepts all terms and conditions of this Agreement, including (1) the attached Terms and Conditions for Verizon Wireless Services, (2} all brochures, customer
nformation material, and other documents provided by Verizon Wireless to the Customer during the term of this Agreerment that describe (a) the Verizon Wireless
Calling Plans, features, benefits, options, equipment (the “Equipment”), and other products and services selected by the Customer (collectively the “Services™)
and (b) applicable rates and charges that apply to and that the Customer has agreed to pay for the Services (collectively (2)(a) and (b) are referred to as the
“Materials”); (3 Exhibit A, which lists the Callings Plans, Attainment Tiers, and Equipment selected by the Customer at the time of initial activation of Services;
and (4) the Extranet Service Agreement, if applicable; all of which are made a part of this Agreement.

<7

May 7, 2002 Karl N. Haws, Mayor

Authorized Signer's Signature Today's Date Print Name
ST v j . \ .

Attest:( & i (Valpz.u City of Redlands, California

K@é@@%%ﬁm& } Business Name (if Partnership or Corporation)
Lorrie Poyzer, Cit lerk

(909) 798-7541 (Finance Dept.) KRISTEN MONTALVO 24V (714) 287-5700
Telephone Number Where You Can Be Reached {Contact No.) Salf{? Repwa&?iative (Print Name) 3 P
zﬁ%"ﬁ&‘ B Ma&i’ 3%}{{)‘ i
BN £ [Py
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VERIZON WIRELFESS BUSINESS CHOICK WEST AREA MAJUR ACCOUNT AGREEMENT TERMS AND CONDITIONS

1. Services, Customer Lines, snd Attalnment Tlsr.

L1 Qualifying Lines. Subject 10 the terms and conditions of this Agreement and ot spplicable Fodord Communications Commission snd siste and Jocal
laws, rules and repulations, Celies Purtorship dba Vorizon Wircloss (“Verizon Wil ") agrees 1o provide 1o Customer, and Customer ngrees to sctivate, maintain
and pay for not fees than five (3) linos of ‘witeloas services. Al linet of wireless service setivated and maintsined by the Customer undor this Agresmont

wircicas scevices activated and mainiained by Customors Lmpioyes Subscribers will bo countod toward the Atisinment Tier a5 ot forth in Parugraph 10 beiow,
Customer Lines and Umployee Subseriber linex that are counted townrd the Anainment Tior are collectively referred to us “Qualifying Lines™ At the fime of exccu-
fion of this Agrecment, Custamar shall solect & pricing tiss (“Atlainment 'i'm(s}“} f{um thuse identified on the Plan sttached to this Agresment, which shall determing

1ho prices that will apply to Gumur's &ua of service. Customar will pay any sirtime, romming, long distanco, axos, tolls, or ofiter oharges incurred by the Customer

least two (2) consecutive months, Yarizon Wircloss shail notify Costomor that it is sligibie for sn accoss discount associstod with sn Auainmont Tior higher than the
one criginally sclocted. If Customer elocis 10 move 16 such Aulsinment Tier, Custoner shall nutify Verizon Wircless in witing of lis intent fv do sv. Upon receipt of
such notice, Varizan Wircless shull therenficr wharge, and Contomer shall pay, all rates, charges, tuxes and tolls for Bervicen ut the now Atisinmens TFer, Cowtomer
acknowlodges und scoepts that it muy take up 1o thirty (30) days to move Customery Sorvices 10 the now Attainmont Tior and that any change in Attsinment Tier shal
not result in sny rotronctivo discounts or credits.

2. Charges for Services.
1. Right (o Chanpes Scrvicos and Rates. Applicabic ratos snd chargos aro provided in the Matarisls applicabls to the Calling Plans and scrvics options and

festures sclected by Customer. Customer #prook that Voricon Wireless shall huw tse wight 16 clunge Calling Flans, home airtime rato sroas, othor raios and charues,
fortures, and optionsl and ancillary servioes si any me shor find giving the Custumer sixty (60) duys wrilten nutive of fhe chunge.
22 Separate and Cumulative Charges. Excopt es athorwisg provided in this Agroemant, the Custamer acknowledgos that any wircless transmission or sl
inay incur 8 number of scparatc and cumulative charges dupending on the upplicable Calling Plan, inchading charges fur sny or all of the following: sittime; landline,
long distance, regional vervices; roxming for calls msde outside tic Customer's hame ajgting rate aros (“rosming™): 10lis, tAXCR, SUrCharges, ssscasments, government
fees; and/or cnhanced or spocisl options, sorvicos or festures (0.5, operator assisumnce, vulls 10 ublain lime or woaiher information, calling card calls, call forwarding,
and sutomatic call delivery). Charges for oalls start whon the Curtomer first prassos “SEND" on » wirgloas phane and ond sovoral soconds after the Customer presses
"END." or aflor the call otherwise disconnocis. Vorizan Wirsloss doss ot bill for atiernpied calls that do not conmect. When roaming, somo or all of thess charyes
may he sot by & company ofher Verizon Wireless. Usage on cach call is rounded up 1o the next minute for billing purposes.
23 Tuxes: ifany fodoml, stats or local governmant tax, fee, duty, surchaege (including uny E911/911, telecommunications relay service, or universal service
fund surchargo), or other tax-like charge {including sny customary surcharge intended 1o allow Vorizon Wircless to rocover & tx of other guvernmental eApenst
incurred by it} (collectively and sovemlly, *Taxes”) ia requircd of permiticd by spplicable Iaw 10 be colicetod from the Customcr by Verizon Wircleas, then (s) Verizon
Wirciess shall bill Customer for such Taxos and {b) Custonsor ehall thmoly renit such Tases 1 Vorizon Wircless, and (¢) Vorizon Wirless shall, whero applicable,
remit such cailoctod Taxos © the appropriste taxing authority, -
24 Reglonal, Losg Distsnce, snd Roaming Charges, Charges for calls made within the local or Fogional home sirtime rate sreas, for long distance eally
made 10 {ocations outside tho locel sirtimg reio aros, and for roaming oalls made outside the hame irtime rase arca aro prvidod in the Calling Plan Materials. Long
distance wnd rogionsl rates arc based on tho users lovstion sl the start of the call, even thuugh the user may move during the durstion of the call. Rates, including
lung distance rates, muy vary for calls placed while roaming. Roaming availability may be icted in certain aregs. Customer understands that in some markels
roaming charges may be doiayad sad appesr on tho bill, and bo counted against the monthly airtimo allowancs, far 2 month lster than the month in which the culls
were pisced. In othor markels, rosming minules will be deducted from the remaining from the slluwanco fur the month In which the calis were made, and if
muﬁ:immmwwmywmwommbw. : )
3. Deposits, Vorison Wireloss may in iis solg discrotl roquirg t3 snnky u suitehl dopasit to bo hold by Verizon Wiroless as » guarantee of the
payment of churges. Any deposit shall not refieve Customer from paying its bills for service prompily nor constitute x waivor or modification of the provision of this
Agreement pormitting the discontinusnce of service far non-paymont of bills duc.

Payments,

v;sﬁan of the Servives, Monthly scoess and optional femture charges are generally bitled in advance, mnd airfime usage charges sre usually billed in arrcars,
4.2 Monthly Bills. Verizon Wircloss will bill the Customer on & maonthly basis for the Scrvices pravided under this Agroganent to Customes s users obinin-
ing sooess 16 the Services through Customer and for sny spplicabls taxes, wils, or olber fees ur o es. Montlily billing periods may vary in lengih and do not ncces-

Customer of any sdditional charges associatod with providing cusomized billing services (*Customizad Billing Charges™). Customized billing services will be pro.
vided 1o the Customor i Verizon Wireless and Cusiomer agres on customized billing procedures mud Cusiomized Bililing Charges.

44 isternct Billlng Anslysls Systom, : _ e :

441 IBAS Billing, Customor may become cligible 16 roocive Informmsion #ad sepotts onsecount ursge and billing by mwsns of the taternet Billing Anwlysis
System (“iBAS™), subject o the terms snd conditions posied on the iBAS website. in that event, within ninety (90) days of injtiat sotup and sixty (60} daye of the end

of sach monthly billing eyole, Verizon Wireless will oonsolidate Cuslomer's Servives usage infurmation in the IHAS format. After segistoring & usor name snd pars-
word, Customerk suthorized users may use the roporting snd features aveilzbio from iBAS. Cusiomer shall not permit any third panies 16 use tny user name or passs
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wamcmwmmmmmmmmmmw:wm ble aotions y to maintsin the confidentislity of iBAS and tho
informalion contained in iBAE.

442 Verizon Wireless Property. Verizon Wircless remains the owner or ticensoo of sl copyrights, trademarks, service marks, and any uther inteliectunl prop-
mymcmﬂmummu\ﬁdm%ckamucnmmsmiwmmminfmﬁmmmuymﬁn{:m.

443 Limitation of Lisbility. Notwithstanding anything in this Agreement to the contary. Customer sssumes all risk sad liability sttendant fo or arising out of
mm!uuxoﬁﬁ&&uﬂhmmwmW‘mwwﬂaau’M:mwwm&w‘ml&hgmmmamcmmafwwﬁm
aniBAS.mwaw&eMmyvmmmuﬁwm.m«&mmwi&&

45 Credit Reporting. mwmmmv«mmsmmum»mmwmmmmW*msmam
:admmymmmsmmmmwwmagm,mm»mw@m,mmmmmm«w:m.

dwbmwﬁd&'fn&mmwﬂgmm;pmmadﬂyaudiifmthvp«iﬁ&(,‘mrfs without Servive up tu the amount of the affectied
Wmtwmmhwnmacwmmryv«mws:elmwaﬁmzmnmdmsfwu:rmwkmmwmemw
during whioh the interruption started, .

[ Equipment, Whea Customer ordor Bquipment through Verizon Wirsless, Customer shall bo chargod snd shall pay tho cost, spplicable taxos, and ship-
ping expenves identificd on the invoicos for such Bquipmont. At the Customer'’s requesd, liguipment shall be shipped FOB 16 the location(s) specified by Cusiomer.
Riakortasaﬁmupmw&mm-&ymwCwomr'sdelicmod!msMsLmuMMimwm:CWumdem I
Cusimnetfailsmmnlnywmﬁﬂeou(ii)élytofdtﬁvery.liwliquiwmiwﬂibemﬁdcmdwmbeeamﬁdbyihecm. Unce
aquiamcmmmmmwmumammampauwrvmmwm'mismwmmamwwm,mme
ampiam(thMMwawm\anmeﬁkmw%ﬁqﬁmtm&wﬁ;h!(omﬁe:@mhmm
Customer shall have the right to use its own cquipment to usc the Servicea, provided the Customer's cquipment is compatible with snd can be authcaticaied on
Verizon Wircless” network, .

7. Torm of Service; Farly Termination Peo. The torm of service for esch Customor Lino will bogin an the date sorvico is activatod an that Customer Ling
and will continue for term selected by the Customer for that Customer Line (1wt lows than une (1) ywar) ("Cusomer Line Term™), Customer will pay an early termina-
tion fer uf up 10 one hundred and soventy-fivo dollars {3175.00) for each Cusiomer Line activited under this Agreement that is terminated prior the expiration of the
spplicatle Customer Line Tomm, ~

8. Cartomer's Wireless Phone Numbers. Verizon Wircless will assign one mabile identification or wircless tclophone mumbor (“MINGSI™) 10 cach
Customer Line. Each Customer Line snd MIN will bo assigned and used by unly ane wircless sclephone. Customer wgreey that il does not have any property right in
the MIN or in the porsonal ideatification number (“I'IN(s)") the Customer or Verizon Wircless may oswblish for each Customer Lino. Whenever roasonably necos-
xary, Wﬁymw&m&sdﬂlm&ﬁmwuhmmmmwdmwaumaP}Nmm&bww(:umxca The Custamer understands that a MIN
ainy be displayed when u call is mede 1o snother party who usos callor identilication servioes wiess the calier dinls *67 before cach oall or orders call blocking for the

Cuslomer Linc (where availablo),

9. Purchases by Afflintes and Subsldlarics. Customer's prrent, aftilisted and subsidiary companics (“Customer's Affilistes™) shafl have the opportunity to
purchuse Services and Equipmsnt undor this A grocasont, providod, however, thwi (1) Custumer will gusrantoe, be responsible for, and pay all charges for Services and
Equipment ordorod by sny of its affilisies, if not timely puid by any affilinie, (2) each such affiliato is approved by Verizon Wireloas, and (3) cach such affiliste scpe-
n!dyugminwﬁiimwmmﬁfnﬂmmmmsmmdﬁqsimamodbyumdmbewundbymcmwm&ﬁmnfm
Agrecment.

10, Employee Program. the(bﬂmmicm&amicmpwmmywnwmmbpmmmmmwWim!cufoﬂh:ir
pefm!uscﬂmrimmwmmmmewmmwmmmbwaimnWirdmpmm’dedmh:whmphynmiﬁ(:magremm!vﬁh
Veriron Wimsfwmhmh-mm(l)wmrﬂuw Subscribers”). Provided Customer activaics sud muintains not fess than onc hundred
{100} lines of wirclcss servicos, Employoe Bubscrinors will be sntited o the rates and discounts applionble (0 Customer's Lines and si aotive Employes Subscribor
lincs shall bo counted toward the Cusiomers Atlainmen! Ticr. Upon Verizon Wirclews” roquest, Customer will confirm the omployment status of persons ideniificd by
VYerizon Wircless for the pusposcs of this Agrecment, :

1. Extranet Ordering. I Customier tecomes eligible for and reguvsts und Verizon Wircless agrees, Verizon Wircless stull develop and wake available on
mimiweﬁwmh’&ywhmw!bcmmiumpmifwm&c.uiimmbdmhmammmSwvm
Agreement. Vevizon Wireless shall notify Costomor of the date 1he Rxtrancs will be available,

12. Stolon or Tawpered Wireless Phone Equipment. '8 Cusiner wircless phune or other Equipment & stolon or tmpered with, Customor il notify
Verizon Wimmmmwmﬁmwm(mhuamm) that mey be roquested. Afler receiving Customess notification,
V«imnWiwicum'iisupwémvixfwupmt}siny{JO}dmMm@of&mtwﬁx.xmﬂ@mrm:mmmmm.wﬁrm-
er comes fint, The time of sny suspenaion will not bo countod toward satisfying the Customor Line Torm, Until notification is rocgived, Customor will be responsible
for all chargos incurred by the MIN. If Verlzon Wireloss belioves Cusfomer service is being misused or used for uniawful activity, or if Verirun Wireless believes
Cmmr%wimk:srbuommh:bmvwknommpemdmmmwmmmnmmamcwwmmm&mam
aciions.

13, Bervice or Line Reatrictions, ummc&wmwcmmawomm;mwmmsmmwbamaﬁmmm with
muﬁmmywﬁmmmmmmmmmmwsmmmmwmmummmmm;mm
accelernted intorim paymonts in the ovont that (1) Verizon Wirelets deems Customer’s usuge unususl or excessive in relstion 10 Customer's securily deposit, eredit
iimii.sadimnmimgcmn\hiam?fm&mmdmiaiumdmfmﬁmmﬁma}&mwmm&swmwﬁmnwm”m
payment of Customer's account (hat is detsrmined by Veriron Wireless 1 be an “NSI™ {non-sufficient fumds) check, or (3) other substantisfly smilor circumsiances
ﬁisethasaw?ﬁm%hbmﬂcw&mtobdiwcﬁatf,‘mﬂswiiywmymﬁmwmﬁwwwmixiam&.

. Privacy, cwmmwmmmm&w‘mmwxmuw*sn;mwmwwbemmmvm
mdtg:wtWW%MM&%&&;WMMfrmuyiackuhrmhaﬁ.‘nm%p:im Customer also consents 1o Verizon Wircioss
mmmmmmwwmmmwmmwm

1s. Alnpe sad Fravduleet Use. &m:&dimmwwmt&wmydﬂwS&Wm(!}m&mmmw&ﬁ:Mwmim
im,ofwalim&nmuwxawa:deaymmmymmummmnmmmam(z)ﬁrmymmvmof
mmsmwmmmwmmmdmsmmiabymﬂmmnwwrmwimmm'm&ﬁmwmpm—

16 Termination. . » ST - o
16,1 By Verizon Wircless. Upon non-pryment of sny suns dus 10 Vericon Wirciess for Strvices, o upon any violstion of this Agreement, lows, rules or regule-

tiuns governing the use of the Services, Viorizon Wiroloes shall heve the right i rof; , rodace of tomparsrily or permancatly terminsic sny and sll Scrvices 1o
Cusiomer by yiving notice in writing (which notice shall be deemed given five (5} days after it is placed In the US. mail addressed to Customer’s lust known address,
or earlier if Customer {iies for, of is compelind 1o sosk, bankruptcy protoction withaut ingurring any liability. In addition, service may be rofused, reduced or tem-
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potarily or permarenily terminsted by Vierizon Wireless without notioe and withaut | incurring any lisbility if () Verizun Wircless has not rocoived and p

Custamor's first paymeont by the due date on Customer’s firsd bill, of (b) Verizon Witcless is informed that service is bcmgmdhy{:mmammthn might
advorsely allocl Verizon Wireless' acrvice to others, or (¢} Verizon Wireless receives frum s lnw enfurveiriont sgancy & writton finding, signod by a magisiraic, that
probable cause exists lo believe () that C bias usod or will use sorvice in violation oi or to violate the Isw, and (i) that the charscser of Customery use of serv-
ict is such thet immedistc sction is required to profect the public’s health, sxfidy or wolfare, or (d) any equipment scris! nuraber/MIN combinstion ussd by Cusiomer
is determined by Verizon Wireless to haves bocn duplicated or utherwise 1v be mssuciaied or putentially associstad with the fraudulont use of service, of (¢) Yorizon
Wircless is requested by o cusiomer or by snother service providor to dony service to 8 mobile telephons reporied fo be lost of stnlon or requested by snother service
pravidor to deny sorvio to s wireless usey determined to be sssooisted or poteatially aseocisted with the fisndulent use of service or disoonnoetod from service for
nonpayment of, or owlog unpaid, sorvice charges, or (f) Verizon Wircless determines thal Cesimnur's application for scrvice included informution that was fraudulont,
false or incomplete.

16.2 Bankruptey. 1f Cusiomer suspends paymont to its creditors or is generally unuble to pay its debis as and when they fall due or makes sn sssigament for
tho benefit of croditors, admits in writing an inability to pay ils debis ax oy bocome duc, files a voluntery petition in bankruptoy, is adjudicatod bankrupt or insol-
venl, fllcs & petition soeking for itsolf 8 roorganization, comporition, reudjustiment, liquidstion, dissolution or similsr armangement under sny proxont oF fisture statute
or regulation, or files an mwwer admilling the material allegations of o potition filod agminit it in sny such proceeding, or conscnts 10 or scyuisace in the appoiniment
of & trustos, racoiver, or liguidstar of it or of all or any substantial part of ity asscis or propertics, or if it shal) take uny wction designod 10 abisin its dimolution o7 fig-
uidation, or within thirly (30) days sfier the commonccment of any proceedings against it weeking reorganization, camposition, readjustment, Hquidation, dissolution
of similar relicf under any present or future statute or reguistion, fall 10 lwve such procooding dismissod, or if within thirly (30) days sfier the sppointment, withowl
the parly ¥ consent or scquisoenve, of any trustec, rocciver or liguidatar of it or of il or any subsiantisl part of its sescts or properties suvh appoinimont shall not be
vacated, Verizon Wirelcss sy tezminate this Agrooment upon fon (10) days® writien notice.

163 Surviving Provistons, The following provisions of this Agreenwent will survivo torminstion: 7, 17, 18, and 20,

. WARRANTIES; LIARBILITY,
7 NO WARRANTIES. CUSYOMER ACKNOWLEDGES THAT VERIZON WIRLLESS 18 NOT “i’HR MANUFACTURER OF THE WIRELESS TELE-

i
PHONE UNITS (“WIRELESS PHONE(S)"), AND CUSTOMIR AGREES THAT VERIZON WIRELESS HAS NOT MADE AND MAKES NO REPRESENTA-
TIONS OR WARRANTIES WHATSOEVER, DIRECTLY OR INDIRECTLY, EXPRESS OR IMPLIED, AS TO THE SUITAIILITY, DURABILITY, FITNESS FOR
USE, MERCHANTABILITY, CONDITION OR QUALITY OF THE WIRLLESS PHONES. WITH RESPECT TO VERIZON WIRLELESS, CUSTOMER PUR-
CHASES THE WIRELESS PHONES *AS 18.* VERIZON WIRELESS SHALL NOT BE LIABLE 10 CUSTOMER FOR ANY LOSS, DAMAGE OR EXPENSE
OF ANY KIND OR NATURE CAUSED DIRECTLY OR INDIRECTLY 1Y THE WIRELESS PHONES, OR BY THE USER OR MANUFACTURER OF T11E
WIRELESS PHONES, OR BY ANY REPAIR, SERVICE OR ADJUSTMENT OR fIY ANY INTERRUPTION OF SERVICE OR 1.0SS OF USE OF THE WIRE-
LESS PHONES, OR FOR ANY LOSS OF BDUSINESS OR DAMAGE WHATSOEVER AND HOWSOEVER CAUSED UNLEBE LOSS OK DAMAGE 18 DIRECTT-
1Y CAUSED BY VERIZON WIRBLESS' WILLFUL MISCONDUCT. VERIZON WIRRLESS AGREES TO ASSIGN TO CUSTOMER ANY OF MANUFACTUR.
BRS' CONSUMER WARRANTIES RECEIVED BY VERIZON WIRBLISS WITH RESPLECT TO THE WIRELESS PHONES. CUSTOMER ACKNOWLEDGES
THAT DISSATISFACTION WITH THE WIRELESS PHONES WILL NOT RELIEVE CLUSTOMER OF ANY OULIGATION UNDER THIE AGREEMENT,
172 Limitation of Lisbiilty. Verizon Wirciess shall not bo liabls tn Customer, its empluyves, agonix, or any third party for injurles to porsons or proporty aria-
g Trum Custosnor's use of the Sorvices, the Wircicss Phones or rolsled equipmenl, iBAS, wy defect in the Bervices of Fiquipment, or the insteliation, repuir or main-
tenance of the Services or Equipment by sny partics who aro not emplayces of Venizon Wi . suboontraotors of Vorizon Wircloss, or otherwise scting on Verizon
Wireless! behalf, Verizon Wircless' performance hereunder shall be excused if esusod by oquipment failure, scts of God, striken, severe wenther voaditions, fire, rints,
war, earthyuukey, equipment or facility shoriago or any othar event or causes beyond Verivon Wircicss® ressonable control. IN NO EVENT SHALL EITHER
PARTY BE LIABLE FUR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES, HOWEVER CAUSED, WHICH ARE
INCURRED BY THE OTHER PARTY AND WHICH ARISE OUT OF ANY ACT OR FAILURE TO ACT RELATING TO THIS AGREEMENT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE CLAIM OR POTENTIAL CLAIM OR OF THE POSSIBILITY OF SUCH DAMAGES, NOR SHALL
EITHER PARTY BE LIABLE TO THE OTHER FOR PUNITIVE DAMAGES. IN NO EVENT BHALL VERIZON WIRELESS BE LIABLF FOR LOSSES,
PAMAGES, OR CLAIMS ARISING OUT OF CUSTOMER'S USE OR ATTEMPTED USE OF 911 OR K911 SERVICE, NOR SHALL VERIZON WIRE-
LESS BE LIABLE FOR CUSTOMER'S INABILITY TU ACUESS 911 OR K911 SERVICE,
173 Iateilcctusi Property. Verizon Wireloss shall have no lisbility for miy putent, copyright or trade socrot or s violstion of any fedoral or other license or
franchisc roquired o be mmd in order 1u provide wircless servicos, any infringoment srising out of or resulting from (x) the une of the Svrvives, Equipmont, or
Wircless Phones in combination with any othor product not supplied or upproved by Yerizon Wircicss, or (b) modifiowion of the Sorvicos, Equipment, or Wireless
Phones by, or on behslf of, Cusiomer, or (¢) where Custonier continues the allegedly infringing activity aflor being notified thereof or after being informed and pro-
vided with s modification that would have avoided ure sllogod :nfmgmnm ar (d} 10 the exient a claim srison from sny instrustion, information, dosign or other mate-
rinls fumishad by, or an behaif of Cistomer.
174 Custumer Lisbitity. Cusiomer shall dcf?mi indernnify, aad sove hnmiess Verizon Wiroloss and its succousars, assigns, employoos, sad sgents snd their
feirs, iegal representatives snd sssigns from arry and all cluima or domams whntsoever, ingluding claims for bodily injury (including death) or damage Lo property
(including thett), ocoaioned by or slieged to have been based upon the acts or amissions uf Customer, its omployces of persons fumishod access to the Services,
iyuipnent or iBAS by the Customer, including the cosis, expentes, snd reasonshle atlorney’s fees incurred on sceount theroof.
1R, Rosalution uf DsputesiArhitration,
18.1 The partics agres to sitempi 10 settfe nny dispule srislig out of this Agroament through consuliation snd nexotistion in good faith snd in the spirit of muty-
al cooperution, Accurdingly, If the partios have a dispuie. the partiss sgrec to meet to try (o resolve the dispute within fourteen (14) days afler one party delivers o
writion roquost for & mooting to the othey party. 1 ufler such meeting, the partics have not sucereded in negolisting 8 rosolution of the dispute within & reasonable
time, then cither parly may commencs arbitration ss provided herein by dcimmng # writton domand for srbifration 10 the ollier party, oxcept as is vlherwise exprotsly
provided for in this Agreement,
22 lrc:mcxpmywm;mmﬁwmrmbcdm the dispute will be subject to expodited, binding erblivation before onc (1) independ-
ent urbitentor famyiiiar with the wirciess eiccommunications industry. Such wiitouion shall bo held in Los Angeles, California, purmunt to the Wireless Industry
Arbitzation ("WIA"} rules in cffect s the time of tho disputs, sx modified by this Agresment ind administored by the American Arbitration Association ("AAA"). The
srbitrator shall be solocted by the joint agreement of the partios, but if they do ot so agree within fourieon (14) days sfter the date of the notico refcrred 1o sbove, the
selection shall be mado by AAA pumsumnt to the AAA Hules.
183 Any oward rendered by (he srbitsior shall bo conclusive snd binding upon the partics; provided, however, (hat any such sward shall be sccompanied by &
writton npinion of the arbitretor giving the reasons for the awand, The arbitraior shall heve the auihority to requiss the submissiun (st hoaring or otherwisc) of such
documens, information, (ostimany, and other itema us the arbilraier may doem nocossary 1o make & fair xnd reasonshic decision. In all srbitrstions, tho arbitrator will
docide whether o fiut km i is arbiirsble. The srbitrator ahall have no suthority fo awstd 1¢lict in cxceas of what is permitted by this Agreement. The findings of
the srbilrstor may not chenge the expross terms of this Agreement and shall be consistent with the arbitrator understanding of the findings that 3 coun of propey
jurisdiction would make in spplying tho applicable baw fo the facts underlymg the dispute.
18.4 This provision for arbimation shall be specifically enforceabic by the panies snd the decision of the arbitzator shall be finsl and binding wits no right of
appexl. Liuch purty shall pay iis own exponses of arbitration, and the sxpense of the srhitrator shall be siured cyually; provided, however, that if in the opinion of the
nﬁxim«mm’s&ium the arbitsalinn process was uncoxsonable, the nbmwrmy ussexs, all oy any part of the arbitration expeases of the other parly {includs
ing reanonabic anorneys’ fees) snd of the arbilrator sgainst the party bl dolay as part of the sward, THE ARBITRATOR BHALL NOT
AWARD ANY PARTY PUNITIVE, EXEMPLARY OR C{)‘ESKQS}ENWAL mmmmmn EACH PARTY HERFHY IRREVOCABLY WAIVES ANY

RICHT TO SEEK SUCH DAMAGES.
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i85 AHappiiubkmwdlimimmmdz&nuswupmtkmg:aftmwdnlihhwwhﬂeﬁwpmwfumm&cﬁm 18 are pend-
ing. The parties will teks such actions, if any, required 1o offectusie such toliing. “The partics will nof be prohibited from secking Injunctive reliof to preserve the sia-
tus quo ponding resolution under this provision. Theubimkm:klﬂbegmaacdbyﬂwllnitcdSmmm9um§§l*i&um!nd‘tccvmiof
any cunflict botween the Uniled Statos Arbifration Act amd the WIA nules in effect af the time of tha dispule, a8 moditicd by Giig Agrocment and sdminisierod by the
AAA, the WIA rules shall govern.

18.6 EVEN IF APPLICARLE LAW PERMITS CLASS ACTIONS OR CLASS ARBITRATIONS, CUSTOMER HEREBY WAIVEEANY RIGHT TO
PURSUE ON A CLAES BASIS ANY SUCH CONTROVERSY OR CLAIM AGAINST VERIZON WIRELESS, OR ANY OF OUR AVFILIATES UR PRE-
PECESSORS IN INTEREST. memwmmmmmdaammmwwmammmddmmamdm&
stayed or sovored. {f claims aro sasersed againat multiple partios, some of whan are not required to whitrate, tho clain subjoct to arbitration must be severod.
Procedurally, no achitrator muy ondor consobidation or class arbilration. 1n o Large/Compiex Case arbitration, the arbitrators must spply the rules of gvidence that
mw@wwmmmmwmmmmampmanauﬁmm(mum;fmmmmmmam
b jurisdiction, sud otherwise the sppropriste siate court). In & Large/Complex Casc arbitration, the losing party may have the sward reviewed by a review paacl of
three (3) arbltrstors.

187 ) ALL DISCUSSIONS AND POCUMENTS PREPARED PURSUANT TO ANY ATTEMPT TO RESUILVE A DISPUTE, UNDER THIS PROVISION
ARE CONFIDENTIAL AND FOR SETTLEMENT PURPOSES ONLY AND SHALL NOT BEADMITTED IN ANY COURT OR OTHER FORUM AS AN
ADMISSION OR OTHERWISE ACAINST A PARTY FOR ANY PURPOSE, INCLUDING THE APPLICABILITY UF FEDERAL AND STATE COURY
RULES, EXCEFT TO ENFORCE AN ARBITRATION AWARD UNDER TRIS SECTION.

IRR If for any reason the provisions of this Agreenent requiring rbiiration arc declured uncnforceable, void, or voiduble, or If suy sciion or judicisl proceeding
is permiticd other than ax contemplatod by these provisions, cach party waives sny right it may have (o trisd by jury and conscnia to the briaging of such action ina
court of competent jurisdiction in Los A California,

19. Assignmoont. Verizon Wirclcas may sssign, in whole or in pari, its rights or dutios under this Agrocment to any sssignee with the finsncisl und oporational
capabilitics to perform this Agroement and agrooing to assume and fully dischurge all of the dutics &ad flrther obligations of Verizon Wirclcss ariving undor this
Agrounent. Customer may sssign this Agreoment 10 an affilisted entity with tho prior writtcn conecnt of Verizon Wiroless, Subjet to these restristions, this
Agreement shall apply to, imure fo the benefit of, snd bé biading upon the suvcessors and assignees of the mapective pasticn.

20. Canfldsatisl Informstion.

201 Roth partics shall hold I strictest confideace information provided i anc party by fhe other party that i markad confidential or proprictary (“Confidentisl
Informasion”) for & poriod of two yesss (ollowing the expiration or tarmination of this Agreement. Neithor party shail disclosc or make Confidontial Informution
available 10 any third purly in any form oz use Confidontial information for any purpose other than as specified in this Agreoment, Bath partics shall lake ol resson-
uble sieps 10 cnzure that Confidential Information is not discioscd or distributed by its empluyees or agents (who have sceoss to the Confidential Infurmation hocause
of and only on » neod-to-know basis) in violation of any provisioorof this Agresment,.

202 The foregoing shall not prevent ¢lthor party from disclosing Canfidential Information which: (a) is or becomes publicly available through no sct or umis-
sion of the disciosing pusty; (b) was in iswful pussession of the disclosing party prior o such access to or the disclosure of same und had not been obisined by the dis-
viosing panty cither dircctly or indiscotly from the vther party, ali of which is s documented by the disclosing purty; (¢} Is ixwihlly Jisclosed to the disclosing party by
# third party without restriction on such disclasure; {d) is required 10 be dinciosed pursusl 1o subpoes ur other lcgal peovess, providad, however, that the disclosing
party first provides written natice to other parly of the request; (€) is appeaved by the other party for disclosure; or (f) with respect to Information thal i3 the seme as
ur substentially identical 1o the Confidential Lnfurmation, is indopendently developcd and is so ducumentod by disclosing party.

203 The partics scknowicdge that oithor would suffer irroparsble damage in fhe event of sny msterial breach of the provigions of this disclosure, Accordingly,
in such event, the party whose Confidential Information ix disclosed wuuld hic entitied 10 obiain preliminery and (ingl injunctive relief, ss well xa sny olher spplicable
remedies ot law of in equily against brosch or threstened breash of thig scction,

21 Notices. Lxcept as otherwise provided in this Agroemont, sll notices required or permitied so be given hereunder shall be in writing and shali be valid and
sufficient if dispatchod by (») registered or contified mail, postage propaid. in any pust uffice in tho Uniked Siates; (b) hand delivery; (¢) overnight cuurier; or (d) fac-
similc tranamizsion upon confirmation of reveipt, ’

If s Customar, to its desipnated reprosontative st the address provided on the cover puge of this Agreement.

If 1o Verizon Wirsless:

Aren Genernl Counteld . )
Verizon Wirtless - PR
15505 Sand Canyon Avenue S N T
Irvine, CA 92618 L Care i

12, Severabiilty. Wheasver possible. each provision of this Agreement shall be nscrproicd fn such munner ss (0 be effootive and valid under wpplicable law. If
any provision of this Agroement shell be held by & court of compelent jurisdiction to be invulid or unonfarcaable under applicable law, such provision shail be ineffec.
tive only tu the exient of ite invalidity or unendrcesbility, and the remuinder of such provision or the remaining provisions uf this Agrosmem shall remain in full forve
and offoct; provided thul in the evenl any material provisions heroof are held imvulid or uncaforoeable, then this Agroomsnt shall terminsic st the sole uplion of oither
party. If any provision of this Agreement Is heid to be unenforceable, such provision shall be refirmed only to the extent noccasary to muhe it onfarcoable, snd both
partios agree 1o sutormatically Inoorporsto such reforms in this Agrooment.

23, Authority. Tho panics hereby represcnt that they have full power dnd suthority to enter into and perform this Agroerent and know of no coniracls, agree-
weits, promises or undertukings that would provent the full execution and perfonmance of this Agreemeni.

. Resereation of Rights. Either party's waiver of any of 118 remedies for u bresuh by tho ather party is withouwt prejudice snd shall ant operuie w0 waive any
other remedica ovailable 10 1t, nor shill such waiver operaid 1o waive the otirer purty's rights 1o any remedies for s future breach, whother of & fike or diffcrent charwe

-4
28 Entirs Agveement. This Agreement, tugelbor with the Exhibits and other documenis specifioslly roferonced in this Agreement, contains tho full and com-
plete understanding betwoen the Parties, supersocios sif prior sgreements and underviamdings, whother written or orsl pertaining we the Sorvices and carnnol I modi-
ficd cxcept by « writlen instrumeat signed by both pastics, No waiver of any term or candition of this Agreement shall be conxtrusd as » waiver of snyy other term of
wundition; nor shall any waiver of any dofanit under this Agreemont bo consirued rs 3 walver of any other defhult.

6. Govwrping law. mwwihcgmbysbewumsm»fm%&m&«dwmﬁmﬁm«mmmuiqum’r:ﬂzc

application of the faws of sncther ppindiction.
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