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VER12DN WlRFJSAS BUSINESS CHOACE WFKfAREA MAdDR ACCOUNT AGREEMENT TERMS AND CONDITIONS
1. Services, Nra== Idaes, and Attainment Tier,
i 1 Qualifylag IJaea, Subject to the terms and conditions of this Agreement and all applicablo Fcdoral Communications Conanission and state aml kcal1sws, rules and regalations, Cellco Partnership dba Vorizon Wiroloss ("Voroon Wircica") agrm to prt vide tu Cualumer, and Customersgrees to activale, mamtsinand pay for not icas than five (3) lanos of wlmless services. All lines of wirciesa service activated and maintained by the Cuscamor amsler this Agreomont ("CusinmorLine(s)") will be cotanted toward the Attainment 1Í¢r. Provided Customer ucuvatcu and mamtams not Acsa than one hundred (100) lines of wiroloss corvices. all lines ofwirclcss services activated and nasintained by Custumori limployeo Subscribcru will be counted toward tho Attainment Tier as set forth in Paragraph 10 bripw.Customer Lines and limployee Søbscriber linea that arc countcd toward the Attainmcnt Tior arc collectively referred to as "Qualifying Lines" At the time of execu-liun of this Agreement. Cuaa==ahan select a pnoing tier ("Austnment 'lierb)") frum those identified on the Plan attached to this Agrçonacat. which shall detenmnethe pnces that will apply lo Cualotneri lines of service. Customar will pay any arrtime. roaming. long distanco, saxos, tolls, or other charges incurred by the Cummmer

for the Servicca and Fr»ripment provided to it by Venson Wireless throug}mut the Term of this Agreement.L2 Attainmant Tier, Customer will have an administrative grace period to be dciermmed by Wrizon Wireless after the effective date of the Agreement toactivate the nuinber ofQualifying Lines nocessary to actuevo its Attamment Tier, pmvidod that at no timo shall Customer% acarve lines of servico ho less than five (5).
At the conclusion of the assoo porlod, ¼rison Wireless will determine the number of neliYc ÑWnl5fy?ng Lin¥s of serviuc and ÎÑc AÎÌammenË f1cr «CÑifved Öy tÑrCustomer. If the Cuslomer fails to achieve sad maintain als Attammcat Tier dunng the mitial grace period and/or fails to maintain irs4gainment Tier at any time dur-ing the Term of thss Agreement, Customor understands that it will be moved to lhe upprupnnte Ouwer) disocuni tier based on Qualifying Lmes and wHl be chargrdand will pay all rates, sharges, taass, and tolls for Services used by the Customer at the rate tior applicable to the Customerir actual manaber of active lines of service.Customer acknowicdsca that ifat spy tuno it flails in koop acchased and maitutin five (5) Cuwatier Unes, Votien Wireless may magsste Customer's Services su otlierstandard calhng plan(s) (br wbloh Customer qualifics, climinale any necen discounts, and discunlinue other services and features available only to Major Accounts.In thal event Cusiumer will be liable for all ratos, chargos, tames and tolls applicable in the now calhng plan(s). Customar acknowledges that the pncmg offered by
½rizon Wircicas under this Agroopient was based on the Customer acliieving ami matutnining at least five (S) Ouslifyinit Lines.13 Quarterly Reviews. If Wrizon Wireleas determmes that dunng any quarter sner the amtial grace penod Customer has escót its Attamment lier for atleast t wo (2) consecutrve usantha, Vertzon Wirolosa shall notify Custonmr (bat it is cligible for an accms discount associated with an Ananuneet Tier fligbar than theone onginally sciceted, ifCastomør elects to muve to mh Alismmem Tien Unsmu sliali nutify ¼riwn Wirckna in wnting ofits latent do du so. Uwn receipt ofsuch no,o, ¼r¼= Wiseless shall theremAcr charge, and Customer shall pay, all rates, charges, taxrs and solls for Scr vices at the new Attainment Tier. Custumcracknowledges and accepts that a may take up to thirty (30) days to move Customer's Sorvicca to the now Attammont Tier and that any change in Attainmont Her shsUnot result in any retroactivo discounts or credits.

2. Charges for Sertices,
2.h Right to Changes Serviess med Rares. Applicabic raros and cliargos are provided in the Matorials applicablo to the Calling Plans and acryico options andfeatures selected by Cusimmar. Customer agroos that Vernon Witolosa aliall km tlw naht to chanp Calling Mans, home airtimo rato assas, other rates and chstges,features, and optional and ancillasy services at any time ener firit giving the Cusiumer sixty (60) days wriltes nulice of the change.2.2 Separate and Cuestative Charcos. Eacgir as otherwino provided in chia Agroenmni. the customar acknowledges that any wireless transmission or caumay incur a number afsepstaccandcomulative cizargos depending on the applicable Calling Man, including chstges for any or all of the following: airtime; landline,long distance, tegional services; somming for calla made outside the Customer's home sittime rate arca ("roaming"); tolla, taxes. surcharges, assessmørns, governmentfees; and/or enhanced or special options, servicos or features (e.g., operator suistmwe, uulb iu ublain lime or weather information, oalling card caUs, call forwarding,and automatic call delivery), Charges for calla start when the custamor first pressos "SEND"nn a wireless phone and and savoral accands aßer the Customer presses"END," or after the cati otherwise disconnects. Vorison Wiroloas does nul bill fur ettempted mils that do not connect. When roaming, some oraH of theso chargesmay he set by a company other ¼rison Wireless. Usage un coch call is rounded up to the next rmnute for billing purposes.2J 'thaear ifamy thdosal state or local government taa, fee, duty, wrcharge (including uny E911/911, telecommumoations relay service, or universal servicefund suredtargo), or other taa-Hke obstge (including any custumary aun:harge imended tu allow Wruen Wircless to recover a taa or other governmental esponseincurred by it) (collectiveJy and sevessily, "thxcs") is required or permitic4 by applicabic law to be collected from tbc Customer by Vcriron Wisclesa, then is) ¼rizortWircless shall bill Cuatomcr for auch1hmos and (b) Custornar shall timely n,nit such 'innes to ¼ruon Wircicsa, and (c) Vorizon Wirolons shall, whose applicabic,remit such collectod Taaos to the appropriate taaing aulhurity.2.4 Regional, laag Disteness sad Roanning Charges, Charges for calla made within the local or regional home sirtime sure arças, for long distance callsmade to locations outsido the local airtismo rato pros, and for roammg calls made outside the home annime rate area are prnvidad in the Caging Plan Materials, Longdistance and regional rates are bened on the uncr L luustion al the start of the calk cven thungh the uscr may move dunng the duration ofthe eslL Rates, includinglong distance rates, may vary forcaHe placed while roaming. Roamms availability may be restr cted in certam arras. Customer underulands that in some mask¢tsroanung charges may be delayed andappear on tho bill, and bo countad against the monthly airtimo allowance. for a month lator than thermonth in which the callswere placed. In other markets, roamirig minutes will be deducted from the mmines renuining frum the allowans:o fur the month ln which the calls were rnade, and ifthose calls incurred additional chstges, they will appear on a latcr bill.

3. Deposits, ¼rison Wireless stay in its solo discretion require Cusam tu neku a suitabla deposit in bo hold by Vortman Wisolens asa Basrantee ofthepayment uf darges. Any deposit shall nut relicyc Customer from paying its bills fut service promptly nur sonabilute a waivor or modification ofth0 Provisionof thisAgreement permitting the discontinuance of servioc ter non-payment of þills duc.
4. Ostomer Billhts and Pappease,
4. I Geooral. Customerb first partial and full monthh access charges and muy ser vice activatson tres are payable in advance and willnot be refunded aller acti.valiun of Ihr Services. Monthly access and optional feature charges are generally billed in advance, and arrlime usage àsrges are usuaRy bßlcd in arrcars.4.2 Monthly Slits. ¼ruman Wiretoss will bill the Customer on a nathly basis tor the Services provided under this Agreement to Customer and users ubinin-mg access to the Services through Castomer and for any applicaMe taxes, lullv ur other fm ur vbnqtes. Monudy biums penods may vary in langth and do not nccca-sarily currespond to calendar inoniks. ¼siEon Wireless reservsa the right tu change the billing penod and/or procedures at any time upon notice to the Customer,Customer agreca to pay all imdispulod charges witNn utirty % days ofwM uw luR hympts racived aDcr the duc date shan incur a1ste payment fee asdelernmsed by Yenzun Wireless. Payntents fur Serviues shall be sent to the uddress designaicd by Vemon Wireless. if payment made by a check or similar negouablemrtrumem is returned by a bank fcranyganaon, then Cuaromer will pay a retumed check charge trasonably derernuned by Yorizon Brirøless, Custorner will also pnyany and au costa, fees, and expcasesincurred by ¼nzon Warcicas to collect any chargca from Customer, includmg without limitationali court costs, and attorricys'and collection agoney foes and ennunissions.

4.) Major Account Ca=tidømen Progrant (*MACP*h AfCustomer becomes eligible for and requests and ¼rien wholess age.es,¼rizoo wircios, willcoordinate and provide Customer withoanselidated monthly seports ofaccatet insage, and provide Customer with one anonthly consolidated blNJor all CustomerLmes and ServacouncludÊg servinas paarkled to Custentar by other carriers while soaining on their meteorks. If noccasary, Customer will executs a ferter onCustomer 's Ic iterhead authorir:frg ¼rison Wireless to ast on its bellaff for presettiatiutt to such idher carriers, If Customor rcqtigsgs tirst its hiHs be sorted in my panIwular wuy, venzon Wircicas wiß duestmine in its sole discretion its ability and willmgness to provide the statomised bHling roguested by Customer and in formCustomer o f any additional changas s===imand with providing cuaromised hilling earvices ("Customized Billing Charges"L Custoraized billing services will be pro.wded Io t he Cus tomer if Vertson Wireless and Cualorner agree on customwesi b0ling procedures and Custoratsed Bißing Chatges.4.4 1sterner Blaing Analysis 8yalsas,
4.4. I iBA S BJlling. Cuanostør ingy bogogne eligible to receive information and arports on secount usage and biBing by asaans of the laternet Billing A nmlyhisSyuem ("iDA S"h subjwt to the terate andoenditions posted on the ABAS webake, in that event, within ninety (90) days of initial seatp and sisty (60) days o f ihe endo f each mo»thly bdling cycle, Verison Whelest wM oonsolWafe Casfomerk Services usage infonnation in the INAS fonnat. A0er segistormg a amar name n d pas s -wrà Cmumer s aubumed userainny ase the reporting and features available from iBA1 Ctestomer shaß not perrnit any third parties to use any user name or pau.
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word assignDd to Ogatomer for afiy 19asoB Whernoever and WiÑ tah$ a approprial¢ and fgespremble Ibollons accessEty to m8intain thB sdentis||ty ofÍEAS and thomformation contamed in iBAti.
4.4.2 ½rlson Wireless Prisperty, Verizon Wireless remains the owner or licensco ofall copyrights, trademarks, ser vice masks, and any other intellectust prop-orty or other right fTlating to the¼rison Wircicss pages on the iBAS website other than information proprietary to the Customar.4.4.3 Limitstien of Liabillip Notwithstanding any thing in this Agreement to the contrary. Customer arstunes all risk and liabHity attendant lo or arising out ofits to its use of iDAS, and in no event shalt ½rizon Wiroless bo hable for any claims ur damages related to, or arising or rçoulting fresa, Custorncth use of or rchanceon illAS, any unauthorized aceças to the IMS, any virus, corruplion, security breach, disruption or disablement related to iMS.4 5 Credit Reporting. Casleirier expressly consents and grants Verjaan Wircless permissirst to release information about ¼siaan Wireless' credit experienceand history mth Customer to any consmnar or comroarcial crodit reporbng agency seleuted by Vrrizum Wireless, including TRW, Eiptiiks, Trans Union or IbicCheck5. ArmilabilNy of Service, Customer acknowledges that the Services are only availablo in amas within the operating range ofthe wireless systems umiequipmesil available to Wrison Wirelses customers and that the Services uso radiu inhnulugics und are subject to transmission and service area limitations and mtor-ruptious, caused by aramosphonc, E0pograpliloal, ur enviruransnial condsiions, ccll siac availability, customer equtpment or its instalfallon, governmonial regulations,system limitations, maatterience, or stodifloations, or other coriditions or activioes affecting operation of tho Earvicos. If an ansamientoall in the local home airtiruerato area is discesineated because ofinterferenec and the call is rcdialed by the Cuttomer within livo (5) nunutes of being disuunnested, time Customer may receive aone-mmule credit. in some arama,thsemdit is appled sutarnatically lo the Custumeri bilt Igrcause of billing system differences in olher areas, the customer mustcall Wrizon Wirekaa to resolve tile esodit. To rewrre credit, Customer musi notify Wrizon Wireless wittun thirty (30) days after the call is discormccted by calling ansirtimo-ikoo 800 number thee willbeprovided to Custorner. Ifcassomerk Service is unavailabic in ¼rizon Wlroloss' servico area fbr atorc than 24 continuous hoursdue tu ¼rimn Wireless* fanit, ¼rison Wireless will glvo Cusiomar a pm esas daily urvdil fur the period Cusiumer is withuul Servles up au the amouni of the afreuledCustomer Lme's monthly access chavgo. To reconve credit Cuslauter must notify Wrimn Wireless withis ninety (901 days after the fhst bill is received for the periodduring which the interruption starded,

6. Fquipasent, When Customer orders Egmpment through ¼rizon Witoks; Customer shall be charged and shsti pay the cost, applicable taxos, and slping expenses identified on the irguoicos for such Fgipmont. At iho Customer's respwst, l¼uipmeni shsH be shipped FOli tu the lucation(s) specified by Cusiumcr.Risk of ina.s shall pass to Customer upon shipment to Customer a designated location(a), and title shall pass to the Customcr upon recolpt ofMi payment IfCutumer fails to return any Equipament within fiileen (15) days ofdehvery, lin·l mpment will be considered tu have been accepted by the Customer. Once
Equipment has been accepted, such acceptance shall be deemed a complete dischargo of all of ¼rizon Wimions' obhgaarms with rampact to such ikgmpment, sad attoracceptance Customer shall have sto tgnacdy againsi ¼rbon Wiroloss with tvspect to such fuluipment. nor the right to revoke such acceptance forany reason.Customer shall have the nght to use its own equipment to osc the Services. provided the Customerk equipment is compatible with and can be aughcaticated onVeriron Wircicas*nctwodt
7. Term of Services Farty Termination Peo. The term of service for each customor Lino will bogm on the date service is activated as that Customer Liaoand wiH continue for tenn selss:ted by the Customer for that Customor lás (ww lue ilmn unv (l) year) ("Cuswmer Line lerm"). Customer will pay an early termina-tion fre of up to one htmdred and anventy-fivo dollars ($175.00) for eacli Cuslorner Lme activuted under this Agreement that is terminated prior the expiration of theapplicable Customer Linolona.
8. Custosier's Wireless Phone Namibers, ¼rizon Wirsicas will essign one mobil¢ identification or wircioss telephonc number ("MIN(sD to cachCust omer 1,ine. Liach Customer Line and MIN will be assigned and esed by only one wireless selepisone. Customer agrees that il does not have may property right inihe MIN or in the personal identificatloa nurnber ("PIN(s)*) the Cusionser or ¼riaan Wiseless may establish for each Customer Line. Whenever rossonably necos-
mary, Ver izon Wirolons shall have the right to change, reassign, or cligninate a MAN or P)N upon seasonable notic¢ to Customer. Tac Casteiner undcratands that a MlNmay be døplayed when a call is made to another party who anos caller identificatiere services indess the caller dials '67 before eseh call or orders call blocking for theCustomer Line (whcrc availablo),
9. Purchases by Afillisses and Subeldieries, Customer's pescnt, agiliated and aabsidiary cornpanics ("Customerie Affiliates")aheit have the opportunity to
purchs se Services and Equipmsat amdar thia Agmonsent, providolf, however, thul (l) Customer will guarantee, be responsible for, and pay all charges for Servives estd
Eqinpment ordorod by any of its affiliales, ifnot énnely paid by any aifiliate, (2) each such affiliate is approved by ¼rizon Wireless, and Q) each auch affiliale sepa-rately agrecs in wnting to be regionsible for and pay all chagges for Servicca and Eqtiipmcat ordered by it and to be bound by the tessas and conditions of this
Agreement
10. Employee Priogram, At the Customer's cicetion, Cussomort employoos may obtain wireless totophone and other services from %riEoß Wireless for thCir
personsk use at the rates, in the locallons, and under the terms and conditions offered by Wriwn Wireless, pnmded cach such cmplayne ordsrs into an agreement withWriron Wireless for such services for a minimum one (1) year tenn ("Employce Subscribers"). Provided Customcr activates and staintains not less than one hundred
(100) unes of wireless servsces, Emplayos Euhncrihors will be entitled to the rates and discowls ripphonble to Gastomer% l.ines and all active Employao Subscriberhncs allall be counted towald the Cuslenter) Allainmeni Ticr. Upon ¼nzon Wircicus'request, Customar will confirm the employramat simius ofpersons idealified by¼rirun Wircícss for the purpuscs ofthis Agrecment.
I1. Extranet Ordestag, ifCaslomor heuumes cligible fur and mluests and Wriron Wireless agrecs, Wriron Wireless shmH devskip and make avaitside un
ontranct ordering capability to be used by the Customer and its employees, it applicable, as is more fully desenbod in the ansched Cuatamer Extranet Service
Agreement. ¼rizon Wireless shall motify Custamor ofthe date the Extranct will be availablu.
12. Stolan or Tauspered Wiselses Phone Equipament. Ifa Cushnner wircless phone ur ulher &uipment is sblen or Ismpered with, Customer shall nutifyWrizon Wircicss and provide ¼rizon Wireless with any ducumentation (such as a pohce reporti that may be requested. After receiving Customer's nulincalion,¼rbun Wircleus will suspend service for up to thirty 00) days from reccept of Custonscrb not ec. or until Customer replacca or rcoovers the wircless phonr, whiebry-er comes first. De time ofany e##p==i= will not be munted toward satisfying the Customor line Term. Until notification is rocoived, r½a= will be responsiblofor all chargea incurred by the MIN.lf¼riron Wrreless believes Customer¼ service is being misused or used for imlawful oclivity, or if¼riren Wireless belirm n

Cussumer¼ Wirviess Phune or MIN haabson rioden or tampered with, Wnzon Wircicas may restnet the service of such Custorner lanc and nahfy Customer of us
at'llurla.
13. Service or JJue Restrictione, Usador sus circasamlenses sney customer rescle or otherwise share wireless services provided to is uncler this Agreemení with
any third purty wilhuur Wrison Whulsash prior wrinen permission ¼rizon Wireless geserves the right to interrupt service at any finie without notice and requireaccelersted intorim paymonte in the event that (1) ¼rison Wireless degraa Cottogsor*v usage unusual or eseessive in relation to Custoniork security deposit, creditlimil, nnulor nurmal usage patterns, as Wriaan Wireless snay determine in its solo diseration from time to time, (2) Customar submits a eheck to ¼rizon Wireless in
payment a f Customer% account that is delegasised by ¼rison Whelega in be an 'N$l"(non-aallicient funds) check, or Q) other substantially airnilar circuntb1snces
arise t hal cause Verir.on Witclass in its sessenstic judgement to bolicyc that Castomctb ability to pay its financial obligations to ¼stron Witticea is in jeopardy.3 4. Privacy. Customer undessiands sad acknowledges that voice asal data comunuaications tressantled over wireless systests tasy not be cornpletely prireleand agrocs ilisJ ½¡ison Wireless shall have no liability whatsoever arising frora any lack or breach ofCustomerb privacy. Customer alsocoassats to Wriwn Wircica
monitormg and/or recording Castanterb entle to ¼nson Wüeleta forgaelity assurarmte purposes,I L uuse an d Fraudulead Use, Osmaasner shall not oss, or peraus the use, any of the Services (1) to irapersonste another person with frmadulent or maliciousimon t , or t o call arsher person so fregnantly or at such times of the day or in any asanner so as to annoy, abuse. threaten. or heraas, (2) forany purpose at violation of
law, or 0) m any manner that interfosos ungsamanaldy with the gas ofwiseless service by viker customers or interfcros with¼rison wireicas?scasona scenisity io p>>vido service to others.
16. Termination.
16.1 By Verizon Wireless. tJpon sonënyracat ofany ages dutto ¼rat Wiecleas for Services, or upon any violation ofthis Agreement, tawa, rules or regula-tions pwrning the use of the Servsmes, ¼rimon Wireless shall have the right to refuse, reduce or contpararity or permanently terminatamay and all Services to
Cmsomer by ywing nottue in writmg (whieb notice shnu be deemed given five (5) days siter it is placed la the US. mail addressed to Customerb last krwwri addreshor earbe r i f Cwomer files for, or is compelled to seek, bankrupley protection) without incurring any limbility. In addition, service may be refused, reduced or term
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porarily or permancnaly terminated by Verizon Wireless williout notloc and without mcurnng any liability if (m) Verizon Wireleashes slot receivcd and posted
Customai's first paymont by the duc date on Customerb first bill, or (b) Vrnwn Wireless is informed that service in being used by Cualomier in a mannor that might
advorsely a®ci Vcrison Wiggless' service to othera. or (c) Verizon Wrreless receives trum a Jaw enfuruemil agoney a wntion fïnding, signed by a magistrate, thal

probable cause raisis lo believe(i) that Customer laa.a umod or will uso sor v ce m vmiation al or la violate the law, and (ii) that the character of Customtrb use of ser v-
Jcc is such that imatediate action is required to protect the pubHci heabh, safely or welfaic, or (d) any cginpment serial number/adlN oosnbinataan used by Customer
is delennined by Verison Wireless to have boca duplicated or atlierwise au be s»uanted or wentially associated with the fraudtdant ammoiservice, or (e) Veriron
Wircicss is requested by a casløsnst er by another service providor to dony service in a mobile telephone reported to be lost or stalgo arseguested by another service

pmvidor to deny servies to a winsless amor determined to be assoolated or potentially axanciated with the traudulent use of servios erdisoopaoceed from service for

nun-paynient of, or owing usginicL service characa, or (f) Vcrizon Wireless driermines shai CmanuA appboation for service meludoilinformation thee was fraudwont,
false or mcomplete.
16.2 tiankraptcy, ifCaslerner suspends paymont to its creditors or is gencrully unable to pay its debts as and when they fa& desor makes an assignment for
the benefit of creditora, admiss in writing an inability to pay its debts as tlwy becomc duc, files a voluntary pctilion in bankruptcy,ie®ws bankrupt or nuol-
vent, files a pclition seeking for iteolf a reorganization. composition, reudjuilmeni, immdation. dissolution or similar arrangement ander any present or firrure statute
or regulation. or files an answer admitting the material allegations of a petition blod agamsi it in any such proceedmg, or consents te ar acquacace in ihe appoimment
of a trustoo, rocciver, or liquidator of it or of all or any substantial part uf ih assets or properties, nr if it shall take any action desigegd toobtain its dissolution or líq-
uidation, or within thirty (30) days ener the commenccment of any proceedings agmnsi ú veckmg reorganisatum, composition, readjastaient, Heuldation, dissolution
or similar relicf nadcr any pstggsit or fattus statute or regulaiiun, fejl to lauvC SuoÑ proCoodmg disminaoÊ or if within thirty (30) dayssRor tis apponotmmi, withuul
ihr parly k consent ur auprissessee, ofany trustac, moosvor or ligmdator of il or of all ur any substanisal part of its smacra or pruperties auch appointmont shall not be

vacated. Venzon Wireless may get ninate this Agrooment upon ton (10) days' written notice.
16,3 Surviving Psovinians. The following provisions ofthis Agreemeni will surviw icrmination: 7, 17, lit, and 20.
17, WA R R ANITESs I4AME4TK
I 7.1 NO WARRANTiga, CUS1DMER ACKNOWLEDGES THAT VERIZON WlRLitliSS 18 NOT THR MANUFACTURER OF THE WIRliLhSS ThLIk
PHONE UNITS ("WrnRt PCR PHONE(S)*), AND CUSIOMl!R AGRlWS 'l HAT VERIZON WlRELESS HAS NOT MADE AND MARES NO REPRL81iNTA-
TIONS OR WARR ANTIES WHATSOBVER, DIRECTLY OR INDIRlic fl.Y, lixl'RldS OR IMPLIED, AS TO THE SUITAlalLITY, DURABILITY, FITNESS I OR

USli, MliHCllANTADlIJTY, CONDITION OR QUALITY OF THE WARELESS l'ilON11 W ffH RRSPECT TO VERIZON WtRtiLESS, CUSTOMER PUR-
CHASES THE WlRELESS PHONiiS *AS IS.- vFRl7.ON WIRELBSS SH A LL NOT DE LIAULli 10 CUSTOMER FOR ANY LOSS, DA MAOli Olt EXPENSE
OF ANY K IND OR NATURBCAUSED DIRLCl LY OR JNDIRLCTI,Y ltY THR WIRELESS PHONES, OR UY TH h USRR OR MANUFACTURER Of Tl fli
WIRiil.lM l'IlONFS, OR ltY ANY REPAIR, SERVICE OR ADJUSTMENT OH ltY A NY INTERRUPTION OF SERVICE OH 14SS OF11Sli OF THE WARE-

LESS PHONES. OR FOR ANY LOSS OF AJUSINI-SS OR DAMAOR WHATSuliVliR ANI) llOWS0liVER CAUSED UNLESS LOSS OR DAMAGF IS DIit PTT-
IY CAUSED RY VERIZON W19m DCC' WILLFUL MISCONDUCl. VliK l'/ON WIR ELE.SS AGREES TO ASSIGN TO CUS1VMER ANY OF MANUMC1 UK-
ERS' CONSUMER WARRANTitiS JuiCElVhl) flY YhMlZON WARBLESS WITH RESPECT TO THE WIRELESS PHONES, CUSTOMER ACKNOWLEDGES
TH AT DISSATISFACTION WMi THE WIRElliSS PHONES WILL NOT RFl.lHVE CU.5MMER OF ANY OutlGATION UNDER THIS AGREEMENT.
17.2 Limitation of Liabilliy, ¼rtron Wirolens shall not bo liablo in Customer, its employuus, agon a, or any third psny for indurles la persons or proporty aria-

inyt frum Customor's use of the Services, the Wircicas Phones or relaicd equipuumi, iDAS, any delect in the Scryices or l·quipment, or the matsilation, repair or main-
tenance of the Services or Equipsnent by any partws who are not crnployces of ¼nacn Wircir», subconirsotors of Voruon Wisciass, or otherwise acong on Venzon

Wirclcss' behalf. Wrimn Wireless'perforrnance hercuader shall be enouse 1 if causod by equipment failure, acts of God, strikes, severs weather conditf orts, fire, rints,
war, earthquakrs, equipment or feoility shortage or any other event or causes bryond Veriron Wircícss'rcasonabic contrul IN NO EVENT SRALL EITHER
PA RTY BE 1.lABLE FOR ANY ANDIRECT, SPECI4l., CONSEQUENTIAL OR INCIDI NTAl. DAMAGES, HOWEVER CAUSIW, WfitCH ARE
INCURRED BY THE OTHER PARTY AND WHICll ARISE OUT OF ANY ACT OR FAILtJRE 1V ACr 14EI,ATING TO THISAGREEMF,NT,):VEN IF
SUCH PAlffY H AS DEEN ADV58ED OF TffE Cl.AIM OR POTENTIA L CLA IM OH OF TH E POSSIBILITY OF SUCit DAMAGES, NOR SHALL
EITH ER PARTY BE LIABLE1V THE OTitER FOi4 PUNITIVE DAMAGES. IN NO EVENT SHAl,1, VERIZON WIRELESS DE LIABLE FOR LOSSES,
IMMAGES, OR CLAIMS ARISING OUT OF CUSTVMER'S USE Ol·t NrHMPTED USF OF 911 OH E911 SERVICE, NOR SHALL VEnly4)N WIRE-
LESS DE LIAUl* FOR CUSTOMER7 INABILITY TO ACCESS 911 OR E911 SERVICE,
I L3 Intellectual Property, ¼rison Wirolon shall have rio liability for any paiem, wpynght or trade sacrat or a violatiua ofany fodoral or other license or

&anchisc rcquired in be seeintained in onier tu provide witcless services any infringomcut arising out ofur resulting from (s) the use of the Servises, Equipmont, or
Wircícss Phones in combination with any other product not supplied or apprmed by Verizan Wircices, or (b) modification of the Serviens, Equipment, or Wireless

Phones by, or un behalf of, Customer, or (c) whcrc Customer connauce the ullegedly mfri7ng activity allor beutg notified thereofor after being informcd and pro-
vided with a modification thal would have evolded the allogod ininogament. ar (d) to the calent a claim arison from any instruotion, information, domign or other mate-

rials furnished by, or on behalfefCástomer,
17A Custumer Llatdll1y, Cusionier shall defend, indemnify, and save haradess Verirun Wiroloss and its successors, assigns, asuploycos, and agents and their

heirs, legal representativos and asalsna #oin any and all claims or demnands whnssoeves, including claims for bodily injury (inchiding death) erdamage 10 property
(including theti). occasioncd by or alleged la have boon based upon the acts or onussens ofCustomer, its employcca or persona furniglied access ao the Servicca.

Equipnieni or i ftA S by the CWaenat including the costs, capensea, attd reasonable attorney's fees incurred on account ihorooE
II, Damidaa of DlapaseafAttiltralian,
18J The partica agrce to enrmpr to senic any dispuic arising out of ikix Agroomoni through consultation and neaotiation in good fakh and in lhe spirit of mutu-

al couperuiion. Accurdingly, if the partion have a dispute, the partins agrre to mrc1 m try to rchol vo the dispute within fourteen (l() days aller one par1y delivers a

wrnien y oquasi for a rnooting to the other party. If mAct such mecting, the parties have not succeeded in negollaling a rosalution of time dispute within a reasonshic

tunc, then either party may commence avbitration as providc<l herein by dehvcq n wntion domand for arbitratiun to the other party, oscept as is uiberwise exprouly
provided for m t!ns Agnecmern.
I a.2 If either party commences arbitration in the nianner described above, the dispute will be subject to capodited, hmding arbliration before onc (1) independ-
eni arbhrawr famWar with the witclass icitoontmunications industfy, Such skitrathas shaH be Achi in Los Angeles, California, paraumas to the Wireless industry

Artntration ("WLA") rules in sifset at the time of the dispute, as modilled by this Agreement and adrainistered by the American Arbitralian Association ("A A A"). llie
artntrator shall be molected by the joint agreentent of the parties, but if they do not so agree withias fourgeon (14) days aßer the date of the solice referred so above, the

selevtwn shall be mado by AAA paragant tothe AAA Rule,
I B.3 Any award rendered by the at9firatar shall be conehtsive and binding uptm the parties; provided, however, that any suola asømrd shag be accontpanied by a

writton opimon of the artstrator giving the reasotis for the award, The arbitrator shall have the andhority to reipura the subraission (at hearing or otherwisc) of such

dommcms, in forinaison, inerunany, and other items as the arbinalor stay deem noccasary to raske a fair and reasonable dociniata, in eB arbitrations, the arbitrator will
decide wncther o'rltut an issue is arbitsable, The arbitratar shall have no authority to award rctief in ea¢ess of what is perrnitted by thia Agreement. 'lla findings of
t he nrWrator may not change the aspessa tarats of this Agreement and shs2 he consistent with the arbitrator% understanding of the findings that a couts et proper

Juriad3c!lon wouW make in applyirig des appneable law to the facts ornderlying alie dispute.
11U This pmvuion for artatsavían shall be specifically enforceable by the panies and the decision of the arbitrator shall be flaal and binding with no right of

appeal. Euch pun y shaß pay its own espanssa of arbitratica, and theenpense of the arbinator shall be shared equally; providad, hasarver, that if in the oPinion ofth8

arb arat or any party's delay in the arbikalian process was streasonabic, the arbitrator may assess, all or any part of the arbitration empenace ofthe other party (includ-

ing i canonable attorneys' fees) and of the arbitrator against the party esassag sucir unreawmable dolay as part of the award. THE ARBITRATOR BNAIL NOT
AWA R D AN Y PARTY Pt/MITIV8, M(EMPIARY OR CONSEQtJFMi'IAL DAMAGERAND MCH PARTY HEMENV IRREVDCABLY WAIVES ANY
RIGHT TO SEER S1JCH DAMAGES.
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18.5 All applicable statutos oflimitation and defenses based upon the passage of time shall be toucd while the prucudures specified in this Section 18 are pend-

ing. Tlic parties will take such acilens, if any. required to otfocluste such tolling. 1he partics will not bc prohibited from acching Ardunctive relief to preserve the sta-

tus quo pondmg resolution under this provision. The arbitratlon shau be wworned by the United States Arbitration Act, 9 USC §§1-16, as amended, in the cycnl of

any conflict botwcca stic United Steams Arbitratioli Act and iho WIA rutes in dTcCt at the ume of the dispute, as modificd by (liis Agreement and admmistelod by the

AA A, the WIA rules shall govem.
18.6 EVEN IFAPPLICABLERAW PERMITS CLASSACTIONsOR CIASSARßlTRATIONS, CilSTOMER HEREBYWAIVESANY RIGHT'IV
PURSUE ON A CLASS BASBAllfy suc11 CONTROYEMSY OR Cl.AIM AGAlNST VERizoN WIRElÄSS, OR ANY OF OtJR AFFil.lATES OR rRE-
I)ECESSORS IN INTEREST. Ifamultiplo claims are joinod in one action, some of wk.oh would not be subJcct to arbitration, the laRer claims must be dismused,

sisycd or sovered. Ifclaims aggessanted against multiple partiop, some of wisu are not required to arbitrate, the clauns subject te stbitration must be severed.

Procedurally, no arbistator may eMiersonsolidation or class arbitration. In a Large/Complex Cne arbitration, the arbitrators mutil apply the rules of evidence ilial

would apply had the arbitration been commenced in a court havingjurisdiction in the place of the arbitration (this mcars a fodermi souri, ifa federal vuurt would have

had jurlsdiction, and otherwiso Elio appropriate state court). In a Large/Complea Casc arbiarsiion, the losing party may have the award seviewed by a review pancl of
three (3) arbitrators.
12.7 Ai,s. DISCt18810BISAND DOCUMENV1 PREFARIO PURSUANT TO ANY ATE EMPT TO RENOI.V E A DISPUTE LINDER T11tS PROYlSION

ARE CONFIDIGN11AI,4NDFOlg8§ÇTTI EMENT PURPOSES ONI Y AND NHAI,1. NOT BE ADMITTED JN ANY COUitr OR OTHF.R FOHUM AS AN

AI)MIMION OR (yl'lIICRWISEACAaNST A PARTY FOR ANY PURPOSE., INCLUDING THE APPLJCA BilJTY OF gSDERAL ANi»STATE COURT

RULES, JsXCEPT TO ENFollCE AN ARBITRATION AWARD UNIPER TRJS ötff "lON.
I R.R If for any reason staaprueisions of this Agicenient requiring artnirace are declanxl uncnforceable, void, or voidable, or ifany selipp or judicial prtweeding
is permlticd other than as contegapialed by these provisions, each party waivcs any right it may have to trial by jury and consents to ille bringrng of such actiort in a

court of competent jurisdiction ja LesAngelos, Califorrua.
19. Assigmnoni. ¼risoallliersicas may assign, in whole or in part, its rights or dutios under this Agreement tu any assigner with the financial and operatinnal

capabilitics to perform this Agrecament and agrooms to assume and 611y discharge all of the dulics and turther obligations of Wriaus Wircicas arising under thiu

Agromucnt. Customer may assign this Agrearnent to an amlisted entliy with abo prior wntion consent of Vernon Wiroicss. Subjcot to these nastrictions. this

Agreement shall apply to, inure folhabencftt of. and be binding upon the suwessors and assignses of the mapective partica.
20, Confidsstial Intermaallas,
20,1 Iloth parties shall hold la strictest confidenw information provided to one party by the othcr parry that is marked confidenglal or propriciary ("Confidential
Informasion") for a period of two years following the capiration or termination of this Agreement. Neither party shall disclosc or nuke Conildential Information
available to any ihird party in any forms or ums Cun fidanual information for any purpose other than as specified in this Agreement. Both parties shsil take all tesson-

uble steps to casure that Confidential information is not disclosed or distnbute 1 by its cmpluyres or agcats (who have accosa to the Confidential inferntation bocasse

of and unty on a anod-to-know basis)in violation of any provision of flus Agreement,
20.2 The foregoing shall slot ptasent either party from disicaing Confidential infunnation which: (a) is or becomes publicly available through no act or omis-
sion of the disclosing party; (b) was in lawful possession of the disclosinM part y prior to such acccas to or the deselosure of same and had not been obtahted by the dia-

ulosmg pony either dimutly or indiggelly Dom the other party, all ofwhich ir su documented by (ho discicaing party; (c) is lawthily disclosed to the disclosing party by
a third party without restriction on sR0h disolosure; (d) is requged to be dimclosed pirrsuant to subpocum ur oth¢r |cgal process, providad, however, that th¢ disclosing
party first provides written naties to other party of the requesti (e) is appnwed by the other party for disclusure; or (f) with respect to inforanation that is the same as

ur suintentially identical lo the Confidgntial Infurniation, is independently developed and is so duoumonted by disclosing party.
20.3 The parties acknowledge that either would suffer irroparable damage in she evont of any malerial brcach of the provisions of this disclosure. Accordingly,
in such event, the party whose Canfedential information is disclosed would he entitled to obisin prcliminary and final injunctive rellof, as scB ma ary oiker applicable
remedics al law or in equity against bicach or threatened breach of this acction.
21. Notices. liscept as othcewisc provided in this Agreement, mil noticca rcquired ur permitted so be givoo hereunder shall be in writing and shall be valid and
suffwisal if disps tehcd by (a) sugistered or cortified maii, posiasc prcpaid, in any pusi uffice in the Unised Slales; (b) hand delivery; (c) overnight courier, or (d) fac-
simile transmission upon confiraussian afsaucipt.
If 10 Custornor, to its designated septesentativ¢ at the address provided on the cover page of this Agre¢ment.

If to ¼rison Wiroloss;
Area General Counsel
Verizon Wireless

Lggal Department
15$03 Sand Canyon Avenus
Irvine, CA 9261R

32. Navarability. Whenever possibic, cach p uvmon of this Agreement shall be mictprcicd in such manner as to be effootive and valid under upplicable law. If
any provision of tlus Agreement shall be held by a couri of compelent jurisdic4ion to be invulid or unonforcamble under applicabic laur.such provision shall bc inelTec-
tive only tu the calent of its invalidity or uncnforceability, and the remainder of such pmvision or the remainmg provsions uf this Assamment shall remain m full furuc
and offect; provided that in the event any snatcrial provisions heroof are held invalid ur unenforceabic, then this Agrooment shall ternalmato as the sole upilan of oither

party. I(any provision ofthiaAgreennent is held to be unenforceable, sucli provision shall be reformed only to the catent noccasary tasanko it enforceable, and both

partlos agree to automatically incorporato such reforms in this Agrocment.
23. Asthority. The persimakaseby represent that they have fWI power sad authority to enter into and perform this Agrooment and knour orno coatssola, agree-
nients, promises or undertakings that-would prevent the full execution and perfunnance of this Agroerneni.
2d. Reservation of Mghle. Ellber party's wurver of any of its remcd es for a bres± by iho other pany is without prejudism and shaB nat operats to waivs any
olher remcdica available to it, Ref Shallmuch waiver operate to waive the ulhrr puriy¼ nghts to any remedI6s for a futurt breach, wh?sher ofa like of diffgrcnt chanP
ter
26. Entire AgreenseNf. Tilis Agrecrnent, tugelhor with the Exhibits and other documents specifloally referonced in thip Agroomment. contaína the full and con>

plete underst anding betwoca§Ìie Persies, supersodes stJ pnor agreeinenis and understandiryts, whether wntien or oral pertaming au thogervices and cannot be sandi-

ficó cxcept by a written lastronment sigpasd by bulk partics. No wasver of any wnn or condinon uflhis Agreement shall be construed as a waiver ofany other term or
vundmon; nor shall any waiver ofany delknit under this Agreemont be construed as a waiver of any oiber defkult
26. Gorcyning gass Thisagreenwns shall be governed by the law of the Stmic of New York regardless of any conflicts of Laws ar rules that would rcQUÍrg the

apphcauon of the laws of anolbørjusiedletion.
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