ORDINANCE NO. 2915

AN ORDINANCE OF THE CITY OF REDLANDS AMENDING CHAPTER 5.12
OF THE REDLANDS MUNICIPAL CODE RELATING TO ALARM SYSTEM
BUSINESSES AND THE ESTABLISHMENT OF VERIFIED RESPONSE
REQUIREMENTS

THE CITY COUNCIL OF THE CITY OF REDLANDS DOES ORDAIN AS FOLLOWS:

Section 1. Section 5.12.270, titled “Verified Response Required,” is hereby
added to Chapter 5.12 of the Redlands Municipal Code, to read as follows:

“CHAPTER 5.12
ALARM SYSTEM BUSINESSES
SECTION:

5.12.010: Definitions

5.12.020: Business License; Required

5.12.030: Alarm Agents; Identification Card Required
5.12.040: Exemptions

5.12.050: Registration; Procedure Generally

5.12.060: Alarm Agent Registration; Application
5.12.070: Registration; Application Fee Nonrefundable
5.12.080: Registration; Investigation and Identification
5.12.090: Registration; Application Approval

5.12.100; Registration; Certificate

5.12.110: Registration; Validity

5.12.120: Registration; Notification of Change and/or Correction
5.12.130: Registration; Renewal by Council upon Revocation
5.12.140: Emergency Service

5.12.150: Notification Posting

5.12.160: Alarm System Standards

5.12.170: Report of False Alarm Required

5.12.180: False Alarm Response Fees

5.12.190: Audible Alarm Requirements

5.12.200: Alarm System Inspection

5.12.210: Monitoring Services

5.12.220: Telephone Devices

5.12.230: Use of Panic Button

5.12.240: Enforcement

5.12.250: Nuisance Abatement

5.12.260: Nonresponse Policy

5.12,270: Verified Response Required

5.12.270 VERIFIED RESPONSE REQUIRED:
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A. The police department will not respond to property alarms, intrasion alarms, or burglar alarms
unless they are verified alarms as defined by this section. In reporting such an alarm to the
police department, an alarm company operator shall confirm that the alarm is a verified alarm.
In the first instance, it shall be presumed that an alarm company operator who reports an
alarm as a verified alarm has actually verified that alarm. Even if an alarm is verified, exigent
circumstances may arise that prevent the police department from responding to verified alarm
activations due to the availability of resources, The police department is under no legal duty
or obligation whatsoever to respond to any property alarm, intrusion alarm, or burglary alarm
activation, and may respond in its discretion, as police resources allow and as police
department supervision and management deem appropriate.

B. An alarm company operator who reports a verified burglary alarm to the police department is
required to maintain the evidence it used to verify that the burglary alarm activation, or a
written report thereof, for not less than twelve (12) months from the date of the alarm
activation, except as to recordings of remote audio or video surveillance, which must be
maintained for not less than sixty (60) days. Because the police department will accept the
alarm company operator's representation in the first instance that it verified the alarm before
reporting it to the police department as a verified alarm, the police department shall have the
right to audit the alarm company operator to ensure that the alarm company operator is not
misrepresenting that fact to the police department, If the police department has probable cause
to believe that an alarm company operator has misrepresented an unverified alarm to be a
verified burglary alarm, it may send the alarm company operator written notice of the date
and time of the reported verified burglary alarm and request the alarm company operator
produce to the police department the evidence and/or report substantiating the verification of
that burglary alarm activation. The alarm company operator shali produce the requested items
to the police department within fourteen (14) days of the mailing of notice. Should the alarm
company operator fail to maintain the evidence and/or report for the specified period of time
or fail to produce the requested items to the police department, the alarm company operator
will not be entitled to the presumption set forth in section “A” above. Should the alarm
company operator intentionally destroy, fail to maintain for the time period specified above,
or discard the evidence and/or report, or intentionally fail to produce the requested items to
the police department that have been maintained and do exist, then and in that event the alarm
company operator shall be presumed to have made a fraudulent verification. Such
presumption may be overcome by the alarm company operator producing evidence that in
requesting a police response to the burglary alarm in issue, it did not know that the alarm was
unverified.

C. Police department response to robbery alarms, panic alarms, and medic alarms does not
require a prior verified response. Exigent circumstances may arise, however that prevent the
police department from responding to robbery, panic, and medic alarm activations due to the
availability of resources. The police department is under no legal duty or obligation
whatsoever to respond to any robbery alarm, panic alarm or medic alarm activation and may
respond, in its discretion, as police resources allow and as police department supervision and
management deem appropriate.”

Section 2.  That the City Council hereby finds and determines that the adoption of this
ordinance is exempt from review under the California Environmental Quality Act (“CEQA”™)
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pursuant to section 15061(b)(3) of the State’s Guidelines implementing CEQA.
Section 3.  The Mayor shall sign this ordinance and the City Clerk shall certify to the

adoption of this ordinance and shall cause it, or a summary of it, to be published once in the
Redlands Daily Facts, a newspaper of general circulation within the City, and thereafter, this

ordinance shall take effect in accordance with law.

Paul W. Foster, Mayor

ATTEST:

N S

Jednae Donaldson, City Clerk
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I, Jeanne Donaldson, City Clerk of the City of Redlands, hereby certify that the foregoing
Ordnance was duly adopted by the City Council at a regular meeting thereof held on the 15th day
of September, 2020.

AYES: Councilmembers Barich, Tejeda, Momberger, Davis; Mayor Foster

NOES: None
Q;antpz @W

ABSTAINED: None

ABSENT: None
¢ Donaldson, City Clerk
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