
SUNGARd

SUNGARdSUNGARdSUNGARd

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

Agreement

AgreementAgreementAgreement

Renewal

RenewalRenewalRenewal

Notification

NotificationNotificationNotification

DATE:

DATE:DATE:DATE:

November

NovemberNovemberNovember

14,

14,14,14,

2006

200620062006

TO:

TO:TO:TO:

Mr.

Mr.Mr.Mr.

Tom

TomTomTom

Steele

SteeleSteeleSteele

CLIENT:

CLIENT:CLIENT:CLIENT:

City

CityCityCity

of

ofofof

Redlands

RedlandsRedlandsRedlands

The

TheTheThe

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

Agreement,

Agreement,Agreement,Agreement,

hereinafter

hereinafterhereinafterhereinafter

referred

referredreferredreferred

to

tototo

as

asasas

the

thethethe

"Agreement"

"Agreement""Agreement""Agreement"

between

betweenbetweenbetween

SunGard

SunGardSunGardSunGard

Bi-Tech

Bi-TechBi-TechBi-Tech

Inc.,

Inc.,Inc.,Inc.,

hereinafter

hereinafterhereinafterhereinafter

referred

referredreferredreferred

to

tototo

as

asasas

"SunGard",

"SunGard","SunGard","SunGard",

and

andandand

City

CityCityCity

of

ofofof

Redlands,

Redlands,Redlands,Redlands,

hereinafter

hereinafterhereinafterhereinafter

referred

referredreferredreferred

to

tototo

as

asasas

"Customer",

"Customer","Customer","Customer",

providing

providingprovidingproviding

for

forforfor

Customer

CustomerCustomerCustomer

Support

SupportSupportSupport

and

andandand

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

for

forforfor

the

thethethe

Software

SoftwareSoftwareSoftware

licensed

licensedlicensedlicensed

to

tototo

Customer

CustomerCustomerCustomer

by

bybyby

SunGard

SunGardSunGardSunGard

will

willwillwill

expire

expireexpireexpire

on

ononon

November

NovemberNovemberNovember

19,

19,19,19,

2006.

2006.2006.2006.

To

ToToTo

ensure

ensureensureensure

that

thatthatthat

Customer

CustomerCustomerCustomer

does

doesdoesdoes

not

notnotnot

experience

experienceexperienceexperience

a

aaa

lapse

lapselapselapse

in

ininin

support

supportsupportsupport

from

fromfromfrom

SunGard,

SunGard,SunGard,SunGard,

a

aaa

signed

signedsignedsigned

copy

copycopycopy

of

ofofof

this

thisthisthis

Agreement

AgreementAgreementAgreement

must

mustmustmust

be

bebebe

returned,

returned,returned,returned,

along

alongalongalong

with

withwithwith

the

thethethe

applicable

applicableapplicableapplicable

fee,

fee,fee,fee,

no

nonono

later

laterlaterlater

than

thanthanthan

30

303030

days

daysdaysdays

after

afterafterafter

the

thethethe

expiration

expirationexpirationexpiration

of

ofofof

the

thethethe

existing

existingexistingexisting

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

Agreement.

Agreement.Agreement.Agreement.

Support

SupportSupportSupport

will

willwillwill

be

bebebe

suspended

suspendedsuspendedsuspended

if

ififif

the

thethethe

applicable

applicableapplicableapplicable

fee

feefeefee

is

isisis

not

notnotnot

received

receivedreceivedreceived

within

withinwithinwithin

90

909090

days

daysdaysdays

of

ofofof

the

thethethe

expiration

expirationexpirationexpiration

of

ofofof

the

thethethe

existing

existingexistingexisting

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

Agreement.

Agreement.Agreement.Agreement.

1.

1.1.1.

DEFINITION

DEFINITIONDEFINITIONDEFINITION

OF

OFOFOF

TERMS

TERMSTERMSTERMS

(The

(The(The(The

definition

definitiondefinitiondefinition

of

ofofof

Terms

TermsTermsTerms

used

usedusedused

in

ininin

this

thisthisthis

Agreement,

Agreement,Agreement,Agreement,

if

ififif

not

notnotnot

defined

defineddefineddefined

herein,

herein,herein,herein,

shall

shallshallshall

be

bebebe

as

asasas

defined

defineddefineddefined

in

ininin

the

thethethe

Software

SoftwareSoftwareSoftware

License

LicenseLicenseLicense

Agreement

AgreementAgreementAgreement

now

nownownow

in

ininin

effect

effecteffecteffect

between

betweenbetweenbetween

Customer

CustomerCustomerCustomer

and

andandand

SunGard.)

SunGard.)SunGard.)SunGard.)

1.1

1.11.11.1

"Account"

"Account""Account""Account"

means

meansmeansmeans

a

aaa

single

singlesinglesingle

and

andandand

unique

uniqueuniqueunique

combination

combinationcombinationcombination

of

ofofof

database

databasedatabasedatabase

and

andandand

Software.

Software.Software.Software.

1.2

1.21.21.2

"Including"

"Including""Including""Including"

means

meansmeansmeans

including

includingincludingincluding

but

butbutbut

not

notnotnot

limited

limitedlimitedlimited

to.

to.to.to.

1.3

1.31.31.3

"Concurrent

"Concurrent"Concurrent"Concurrent

User"

User"User"User"

or

ororor

"Active

"Active"Active"Active

User"

User"User"User"

means

meansmeansmeans

the

thethethe

list

listlistlist

of

ofofof

authorized

authorizedauthorizedauthorized

individuals

individualsindividualsindividuals

simultaneously

simultaneouslysimultaneouslysimultaneously

using

usingusingusing

the

thethethe

Software

SoftwareSoftwareSoftware

during

duringduringduring

the

thethethe

busiest

busiestbusiestbusiest

ten

tententen

(10)

(10)(10)(10)

minute

minuteminuteminute

interval

intervalintervalinterval

of

ofofof

the

thethethe

year,

year,year,year,

whether

whetherwhetherwhether

use

useuseuse

is

isisis

via

viaviavia

modem,

modem,modem,modem,

direct

directdirectdirect

connection,

connection,connection,connection,

LAN

LANLANLAN

connection,

connection,connection,connection,

or

ororor

intranet

intranetintranetintranet

connection.

connection.connection.connection.

1.4

1.41.41.4

"Confidential

"Confidential"Confidential"Confidential

Information"

Information"Information"Information"

means

meansmeansmeans

ali

alialiali

busíness

busínessbusínessbusíness

information

informationinformationinformation

disclosed

discloseddiscloseddisclosed

by

bybyby

one

oneoneone

party

partypartyparty

to

tototo

the

thethethe

other

otherotherother

in

ininin

connection

connectionconnectionconnection

with

withwithwith

this

thisthisthis

Agreement

AgreementAgreementAgreement

unless

unlessunlessunless

it

ititit

is

isisis

or

ororor

later

laterlaterlater

becomes

becomesbecomesbecomes

publicly

publiclypubliclypublicly

available

availableavailableavailable

through

throughthroughthrough

no

nonono

fault

faultfaultfault

of

ofofof

the

thethethe

other

otherotherother

party

partypartyparty

or

ororor

it

ititit

was

waswaswas

or

ororor

later

laterlaterlater

is

isisis

rightfully

rightfullyrightfullyrightfully

developed

developeddevelopeddeveloped

or

ororor

obtained

obtainedobtainedobtained

by

bybyby

the

thethethe

other

otherotherother

party

partypartyparty

from

fromfromfrom

independent

independentindependentindependent

sources

sourcessourcessources

free

freefreefree

from

fromfromfrom

any

anyanyany

duty

dutydutyduty

of

ofofof

confidentiality.

confidentiality.confidentiality.confidentiality.

Without

WithoutWithoutWithout

limiting

limitinglimitinglimiting

the

thethethe

generality

generalitygeneralitygenerality

of

ofofof

the

thethethe

foregoing,

foregoing,foregoing,foregoing,

Confidential

ConfidentialConfidentialConfidential

Information

InformationInformationInformation

shall

shallshallshall

include

includeincludeinclude

Customer's

Customer'sCustomer'sCustomer's

data

datadatadata

and

andandand

the

thethethe

details

detailsdetailsdetails

of

ofofof

Customer's

Customer'sCustomer'sCustomer's

computer

computercomputercomputer

operations

operationsoperationsoperations

and

andandand

shall

shallshallshall

include

includeincludeinclude

SunGard's

SunGard'sSunGard'sSunGard's

Proprietary

ProprietaryProprietaryProprietary

Items.

Items.Items.Items.

Confidential

ConfidentialConfidentialConfidential

Information

InformationInformationInformation

shall

shallshallshall

include

includeincludeinclude

the

thethethe

terms

termstermsterms

of

ofofof

this

thisthisthis

Agreement,

Agreement,Agreement,Agreement,

but

butbutbut

not

notnotnot

the

thethethe

fact

factfactfact

that

thatthatthat

this

thisthisthis

Agreement

AgreementAgreementAgreement

has

hashashas

been

beenbeenbeen

signed,

signed,signed,signed,

the

thethethe

identity

identityidentityidentity

of

ofofof

the

thethethe

parties

partiespartiesparties

hereto

heretoheretohereto

or

ororor

the

thethethe

identity

identityidentityidentity

of

ofofof

the

thethethe

products

productsproductsproducts

licensed

licensedlicensedlicensed

under

underunderunder

a

aaa

Software

SoftwareSoftwareSoftware

License

LicenseLicenseLicense

Agreement.

Agreement.Agreement.Agreement.

1.5

1.51.51.5

"Delivery

"Delivery"Delivery"Delivery

Stream

StreamStreamStream

Option(s)":

Option(s)":Option(s)":Option(s)":

a.

a.a.a.

"Express":

"Express":"Express":"Express":

The

TheTheThe

Delivery

DeliveryDeliveryDelivery

Stream

StreamStreamStream

Option

OptionOptionOption

that

thatthatthat

will

willwillwill

provide

provideprovideprovide

the

thethethe

Customer

CustomerCustomerCustomer

with

withwithwith

up

upupup

to

tototo

two

twotwotwo

primary

primaryprimaryprimary

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

per

perperper

year,

year,year,year,

plus

plusplusplus

the

thethethe

year

yearyearyear

end

endendend

payroll

payrollpayrollpayroll

tax,

tax,tax,tax,

W2,

W2,W2,W2,

1099

109910991099

and

andandand

Financial

FinancialFinancialFinancial

Aid

AidAidAid

update(s).

update(s).update(s).update(s).

b.

b.b.b.

"Mainstream":

"Mainstream":"Mainstream":"Mainstream":

The

TheTheThe

Delivery

DeliveryDeliveryDelivery

Stream

StreamStreamStream

Option

OptionOptionOption

that

thatthatthat

will

willwillwill

provide

provideprovideprovide

the

thethethe

Customer

CustomerCustomerCustomer

with

withwithwith

one

oneoneone

major

majormajormajor

consolidated

consolidatedconsolidatedconsolidated

Software

SoftwareSoftwareSoftware

Update

UpdateUpdateUpdate

per

perperper

year,

year,year,year,

plus

plusplusplus

the

thethethe

year

yearyearyear

end

endendend

payroll

payrollpayrollpayroll

tax,

tax,tax,tax,

W2,

W2,W2,W2,

1099

109910991099

and

andandand

Financial

FinancialFinancialFinancial

Aid

AidAidAid

update(s).

update(s).update(s).update(s).

1.6

1.61.61.6

"Latest

"Latest"Latest"Latest

Software

SoftwareSoftwareSoftware

Update"

Update"Update"Update"

means

meansmeansmeans

those

thosethosethose

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

which

whichwhichwhich

SunGard

SunGardSunGardSunGard

has

hashashas

made

mademademade

generally

generallygenerallygenerally

available

availableavailableavailable

to

tototo

its

itsitsits

Customers

CustomersCustomersCustomers

within

withinwithinwithin

the

thethethe

preceding

precedingprecedingpreceding

twelve

twelvetwelvetwelve

months

monthsmonthsmonths

under

underunderunder

the

thethethe

Customer's

Customer'sCustomer'sCustomer's

selected

selectedselectedselected

Delivery

DeliveryDeliveryDelivery

Stream

StreamStreamStream

Option.

Option.Option.Option.



SUNGARii

SUNGARiiSUNGARiiSUNGARii

1.7

1.71.71.7

"Proprietary

"Proprietary"Proprietary"Proprietary

Item(s)"

Item(s)"Item(s)"Item(s)"

means,

means,means,means,

collectively,

collectively,collectively,collectively,

the

thethethe

Software

SoftwareSoftwareSoftware

and

andandand

Documentation,

Documentation,Documentation,Documentation,

the

thethethe

object

objectobjectobject

code

codecodecode

and

andandand

the

thethethe

source

sourcesourcesource

code

codecodecode

for

forforfor

the

thethethe

Software,

Software,Software,Software,

the

thethethe

visual

visualvisualvisual

expressions,

expressions,expressions,expressions,

screen

screenscreenscreen

formats,

formats,formats,formats,

report

reportreportreport

formats

formatsformatsformats

and

andandand

other

otherotherother

design

designdesigndesign

features

featuresfeaturesfeatures

of

ofofof

the

thethethe

Software,

Software,Software,Software,

all

allallall

ideas,

ideas,ideas,ideas,

methods,

methods,methods,methods,

algorithms,

algorithms,algorithms,algorithms,

formulae

formulaeformulaeformulae

and

andandand

concepts

conceptsconceptsconcepts

used

usedusedused

in

ininin

developing

developingdevelopingdeveloping

and/or

and/orand/orand/or

incorporated

incorporatedincorporatedincorporated

into

intointointo

the

thethethe

Software

SoftwareSoftwareSoftware

or

ororor

Documentation,

Documentation,Documentation,Documentation,

all

allallall

future

futurefuturefuture

modifications,

modifications,modifications,modifications,

revisions,

revisions,revisions,revisions,

updates,

updates,updates,updates,

releases,

releases,releases,releases,

refinements,

refinements,refinements,refinements,

improvements

improvementsimprovementsimprovements

and

andandand

enhancements

enhancementsenhancementsenhancements

of

ofofof

the

thethethe

Software

SoftwareSoftwareSoftware

or

ororor

Documentation,

Documentation,Documentation,Documentation,

all

allallall

derivative

derivativederivativederivative

works

worksworksworks

based

basedbasedbased

upon

uponuponupon

any

anyanyany

of

ofofof

the

thethethe

foregoing,

foregoing,foregoing,foregoing,

and

andandand

all

allallall

copies

copiescopiescopies

of

ofofof

the

thethethe

foregoing.

foregoing.foregoing.foregoing.

1.8

1.81.81.8

"Software

"Software"Software"Software

Update"

Update"Update"Update"

means

meansmeansmeans

such

suchsuchsuch

Software

SoftwareSoftwareSoftware

modifications,

modifications,modifications,modifications,

revisions

revisionsrevisionsrevisions

and

andandand

updates

updatesupdatesupdates

to

tototo

the

thethethe

Software

SoftwareSoftwareSoftware

which

whichwhichwhich

SunGard,

SunGard,SunGard,SunGard,

in

ininin

its

itsitsits

sole

solesolesole

discretion,

discretion,discretion,discretion,

incorporates

incorporatesincorporatesincorporates

into

intointointo

the

thethethe

Software

SoftwareSoftwareSoftware

and

andandand

provides

providesprovidesprovides

to

tototo

Customer

CustomerCustomerCustomer

as

asasas

part

partpartpart

of

ofofof

the

thethethe

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

Agreement.

Agreement.Agreement.Agreement.

2.

2.2.2.

CUSTOMER

CUSTOMERCUSTOMERCUSTOMER

ASSISTANCE

ASSISTANCEASSISTANCEASSISTANCE

2.1

2.12.12.1

Remote

RemoteRemoteRemote

Assistance.

Assistance.Assistance.Assistance.

SunGard

SunGardSunGardSunGard

shall

shallshallshall

provide

provideprovideprovide

to

tototo

Customer,

Customer,Customer,Customer,

from

fromfromfrom

5a.m.

5a.m.5a.m.5a.m.

to

tototo

5p.m.

5p.m.5p.m.5p.m.

PT,

PT,PT,PT,

Monday

MondayMondayMonday

through

throughthroughthrough

Friday

FridayFridayFriday

(SunGard

(SunGard(SunGard(SunGard

Holidays

HolidaysHolidaysHolidays

excepted),

excepted),excepted),excepted),

telephone,

telephone,telephone,telephone,

fax,

fax,fax,fax,

and

andandand

e-mail

e-maile-maile-mail

supported

supportedsupportedsupported

assistance

assistanceassistanceassistance

regarding

regardingregardingregarding

Customer's

Customer'sCustomer'sCustomer's

authorized

authorizedauthorizedauthorized

use

useuseuse

of

ofofof

the

thethethe

Latest

LatestLatestLatest

Software

SoftwareSoftwareSoftware

Update.

Update.Update.Update.

Customer

CustomerCustomerCustomer

agrees

agreesagreesagrees

to

tototo

attempt

attemptattemptattempt

to

tototo

locate

locatelocatelocate

information

informationinformationinformation

provided

providedprovidedprovided

in

ininin

Documentation

DocumentationDocumentationDocumentation

prior

priorpriorprior

to

tototo

use

useuseuse

of

ofofof

Remote

RemoteRemoteRemote

Assistance.

Assistance.Assistance.Assistance.

In

InInIn

addition,

addition,addition,addition,

SunGard

SunGardSunGardSunGard

shall

shallshallshall

provide

provideprovideprovide

self

selfselfself

service-based

service-basedservice-basedservice-based

assistance

assistanceassistanceassistance

via

viaviavia

SunGard's

SunGard'sSunGard'sSunGard's

web

webwebweb

based

basedbasedbased

Support

SupportSupportSupport

Online.

Online.Online.Online.

The

TheTheThe

Customer

CustomerCustomerCustomer

agrees

agreesagreesagrees

to

tototo

stay

staystaystay

current

currentcurrentcurrent

on

ononon

the

thethethe

Latest

LatestLatestLatest

Software

SoftwareSoftwareSoftware

Update

UpdateUpdateUpdate

for

forforfor

their

theirtheirtheir

chosen

chosenchosenchosen

Delivery

DeliveryDeliveryDelivery

Stream

StreamStreamStream

Option

OptionOptionOption

(Express

(Express(Express(Express

or

ororor

Mainstream).

Mainstream).Mainstream).Mainstream).

SunGard

SunGardSunGardSunGard

will

willwillwill

provide

provideprovideprovide

help

helphelphelp

desk

deskdeskdesk

support

supportsupportsupport

for

forforfor

a

aaa

single

singlesinglesingle

production

productionproductionproduction

account

accountaccountaccount

and,

and,and,and,

at

atatat

a

aaa

reduced

reducedreducedreduced

priority,

priority,priority,priority,

a

aaa

single

singlesinglesingle

test

testtesttest

account.

account.account.account.

2.2

2.22.22.2

Remote

RemoteRemoteRemote

Support.

Support.Support.Support.

Group

GroupGroupGroup

A

AAA

All

AllAllAll

Clients

ClientsClientsClients

currently

currentlycurrentlycurrently

using

usingusingusing

IFAS

IFASIFASIFAS

Ti,

Ti,Ti,Ti,

Student

StudentStudentStudent

modules,

modules,modules,modules,

Degree

DegreeDegreeDegree

Works

WorksWorksWorks

modules

modulesmodulesmodules

or

ororor

any

anyanyany

PC

PCPCPC

or

ororor

Web

WebWebWeb

applications:

applications:applications:applications:

The

TheTheThe

Customer

CustomerCustomerCustomer

agrees

agreesagreesagrees

to

tototo

maintain,

maintain,maintain,maintain,

for

forforfor

the

thethethe

duration

durationdurationduration

of

ofofof

this

thisthisthis

Agreement

AgreementAgreementAgreement

one

oneoneone

of

ofofof

the

thethethe

following

followingfollowingfollowing

approved

approvedapprovedapproved

methods

methodsmethodsmethods

of

ofofof

connectivity:

connectivity:connectivity:connectivity:

Option

OptionOptionOption

1.

1.1.1.

SafetyNet

SafetyNetSafetyNetSafetyNet

-

---

consists

consistsconsistsconsists

of

ofofof

a

aaa

dedicated

dedicateddedicateddedicated

pre-configured

pre-configuredpre-configuredpre-configured

server

serverserverserver

that

thatthatthat

resides

residesresidesresides

at

atatat

the

thethethe

client

clientclientclient

site,

site,site,site,

utilizing

utilizingutilizingutilizing

Microsoft

MicrosoftMicrosoftMicrosoft

Virtual

VirtualVirtualVirtual

Private

PrivatePrivatePrivate

Network.

Network.Network.Network.

This

ThisThisThis

option

optionoptionoption

restricts

restrictsrestrictsrestricts

the

thethethe

firewall

firewallfirewallfirewall

opening

openingopeningopening

to

tototo

an

ananan

authenticated

authenticatedauthenticatedauthenticated

port,

port,port,port,

and

andandand

establishes

establishesestablishesestablishes

a

aaa

connection

connectionconnectionconnection

between

betweenbetweenbetween

SunGard,

SunGard,SunGard,SunGard,

Bi-Tech

Bi-TechBi-TechBi-Tech

inc.

inc.inc.inc.

and

andandand

the

thethethe

client

clientclientclient

site

sitesitesite

only.

only.only.only.

In

InInIn

addition

additionadditionaddition

the

thethethe

SafetyNet

SafetyNetSafetyNetSafetyNet

Server

ServerServerServer

allows

allowsallowsallows

the

thethethe

establishment

establishmentestablishmentestablishment

of

ofofof

a

aaa

VPN

VPNVPNVPN

tunnel

tunneltunneltunnel

where

wherewherewhere

the

thethethe

encryption

encryptionencryptionencryption

of

ofofof

data

datadatadata

passing

passingpassingpassing

through

throughthroughthrough

the

thethethe

Internet

InternetInternetInternet

safeguards

safeguardssafeguardssafeguards

the

thethethe

authentication

authenticationauthenticationauthentication

and

andandand

data

datadatadata

transfer.

transfer.transfer.transfer.

This

ThisThisThis

option

optionoptionoption

is

isisis

the

thethethe

best

bestbestbest

solution

solutionsolutionsolution

for

forforfor

premium

premiumpremiumpremium

support

supportsupportsupport

and

andandand

is

isisis

necessary

necessarynecessarynecessary

for

forforfor

access

accessaccessaccess

to

tototo

PC/Web-based

PC/Web-basedPC/Web-basedPC/Web-based

products

productsproductsproducts

as

asasas

well

wellwellwell

as

asasas

access

accessaccessaccess

to

tototo

multiple

multiplemultiplemultiple

servers

serversserversservers

onsite.

onsite.onsite.onsite.

Customer

CustomerCustomerCustomer

is

isisis

responsible

responsibleresponsibleresponsible

for

forforfor

the

thethethe

costs

costscostscosts

related

relatedrelatedrelated

to

tototo

maintaining

maintainingmaintainingmaintaining

the

thethethe

SafetyNet

SafetyNetSafetyNetSafetyNet

Engine.

Engine.Engine.Engine.

Option

OptionOptionOption

2.

2.2.2.

Microsoft

MicrosoftMicrosoftMicrosoft

VPN,

VPN,VPN,VPN,

dedicated

dedicateddedicateddedicated

to

tototo

IFAS.

IFAS.IFAS.IFAS.

Option

OptionOptionOption

3.

3.3.3.

CISCO

CISCOCISCOCISCO

VPN

VPNVPNVPN

with

withwithwith

two-way

two-waytwo-waytwo-way

tunneling

tunnelingtunnelingtunneling

enabled.

enabled.enabled.enabled.

Any

AnyAnyAny

exceptions

exceptionsexceptionsexceptions

to

tototo

this

thisthisthis

must

mustmustmust

be

bebebe

authorized

authorizedauthorizedauthorized

by

bybyby

VP

VPVPVP

Client

ClientClientClient

Services

ServicesServicesServices

&

&&&

Support

SupportSupportSupport

or

ororor

SunGard,

SunGard,SunGard,SunGard,

Bi-

Bi-Bi-Bi-

Tech

TechTechTech

inc.

inc.inc.inc.

President.

President.President.President.

Group

GroupGroupGroup

B

BBB

For

ForForFor

Clients

ClientsClientsClients

only

onlyonlyonly

using

usingusingusing

classic

classicclassicclassic

IFAS

IFASIFASIFAS

with

withwithwith

no

nonono

web

webwebweb

(7i,

(7i,(7i,(7i,

TimeCard

TimeCardTimeCardTimeCard

Online,

Online,Online,Online,

Employee

EmployeeEmployeeEmployee

Online,

Online,Online,Online,

Campus

CampusCampusCampus

Online,

Online,Online,Online,

Degree

DegreeDegreeDegree

Works)

Works)Works)Works)

or

ororor

PC

PCPCPC

products

productsproductsproducts

(Insight,

(Insight,(Insight,(Insight,

Click,

Click,Click,Click,

Drag

DragDragDrag

&

&&&

Drill

DrillDrillDrill

report

reportreportreport

writer)

writer)writer)writer)

:

:::

The

TheTheThe

Customer

CustomerCustomerCustomer

agrees

agreesagreesagrees

to

tototo

maintain,

maintain,maintain,maintain,

for

forforfor

the

thethethe

duration

durationdurationduration

of

ofofof

this

thisthisthis

Agreement:

Agreement:Agreement:Agreement:

Option

OptionOptionOption

1:

1:1:1:

SafetyNet

SafetyNetSafetyNetSafetyNet

Option

OptionOptionOption

2:

2:2:2:

Microsoft

MicrosoftMicrosoftMicrosoft

VPN

VPNVPNVPN

-

---

implement

implementimplementimplement

a

aaa

Microsoft

MicrosoftMicrosoftMicrosoft

compliant

compliantcompliantcompliant

VPN

VPNVPNVPN

on

ononon

a

aaa

dedicated

dedicateddedicateddedicated

server

serverserverserver

of

ofofof

your

youryouryour

choosing.

choosing.choosing.choosing.

Because

BecauseBecauseBecause

of

ofofof

the

thethethe

administrative

administrativeadministrativeadministrative

overhead

overheadoverheadoverhead

involved

involvedinvolvedinvolved

in

ininin

supporting

supportingsupportingsupporting

the

thethethe

ever-increasing

ever-increasingever-increasingever-increasing

number

numbernumbernumber

of

ofofof

VPN

VPNVPNVPN

solutions,

solutions,solutions,solutions,

we

wewewe

will

willwillwill

not

notnotnot

support

supportsupportsupport

other

otherotherother

VPN

VPNVPNVPN

solutions

solutionssolutionssolutions

that

thatthatthat

require

requirerequirerequire

specific

specificspecificspecific

client

clientclientclient

software.

software.software.software.



SUNG

SUNGSUNGSUNG

ARCI

ARCIARCIARCI

Option

OptionOptionOption

3:

3:3:3:

RAS

RASRASRAS

Pool/Modem

Pool/ModemPool/ModemPool/Modem

Access

AccessAccessAccess

-

---

Remote

RemoteRemoteRemote

Access

AccessAccessAccess

Service

ServiceServiceService

Pool

PoolPoolPool

offers

offersoffersoffers

a

aaa

modem-like

modem-likemodem-likemodem-like

dial

dialdialdial

up

upupup

point

pointpointpoint

of

ofofof

authentication.

authentication.authentication.authentication.

Both

BothBothBoth

the

thethethe

RAS

RASRASRAS

and

andandand

Modem

ModemModemModem

access

accessaccessaccess

are

areareare

reasonable

reasonablereasonablereasonable

for

forforfor

host

hosthosthost

based

basedbasedbased

support

supportsupportsupport

only.

only.only.only.

PC/Web

PC/WebPC/WebPC/Web

product

productproductproduct

support

supportsupportsupport

is

isisis

considered

consideredconsideredconsidered

too

tootootoo

slow

slowslowslow

and

andandand

is

isisis

not

notnotnot

acceptable.

acceptable.acceptable.acceptable.

Option

OptionOptionOption

4:

4:4:4:

Telnet/SSH/ftp

Telnet/SSH/ftpTelnet/SSH/ftpTelnet/SSH/ftp

access

accessaccessaccess

-

---

This

ThisThisThis

method

methodmethodmethod

allows

allowsallowsallows

access

accessaccessaccess

to

tototo

the

thethethe

UNIX

UNIXUNIXUNIX

or

ororor

MPE

MPEMPEMPE

host

hosthosthost

by

bybyby

opening

openingopeningopening

selected

selectedselectedselected

ports

portsportsports

for

forforfor

telnet,

telnet,telnet,telnet,

NS/VT

NS/VTNS/VTNS/VT

(on

(on(on(on

MPE),

MPE),MPE),MPE),

or

ororor

SSH

SSHSSHSSH

access

accessaccessaccess

(on

(on(on(on

UNIX).

UNIX).UNIX).UNIX).

SSH

SSHSSHSSH

provides

providesprovidesprovides

for

forforfor

encrypted

encryptedencryptedencrypted

traffic

traffictraffictraffic

and

andandand

is

isisis

a

aaa

more

moremoremore

secure

securesecuresecure

option.

option.option.option.

SunGard

SunGardSunGardSunGard

Bi-Tech

Bi-TechBi-TechBi-Tech

needs

needsneedsneeds

the

thethethe

ability

abilityabilityability

to

tototo

access

accessaccessaccess

our

ourourour

FTP

FTPFTPFTP

site

sitesitesite

from

fromfromfrom

the

thethethe

client's

client'sclient'sclient's

host.

host.host.host.

Inbound

InboundInboundInbound

access,

access,access,access,

where

wherewherewhere

we

wewewe

can

cancancan

ftp

ftpftpftp

from

fromfromfrom

SunGard

SunGardSunGardSunGard

directly

directlydirectlydirectly

to

tototo

your

youryouryour

site

sitesitesite

is

isisis

appreciated

appreciatedappreciatedappreciated

but

butbutbut

not

notnotnot

required.

required.required.required.

This

ThisThisThis

solution

solutionsolutionsolution

provides

providesprovidesprovides

support

supportsupportsupport

for

forforfor

host

hosthosthost

based

basedbasedbased

applications

applicationsapplicationsapplications

only.

only.only.only.

While

WhileWhileWhile

this

thisthisthis

solution

solutionsolutionsolution

is

isisis

more

moremoremore

secure

securesecuresecure

when

whenwhenwhen

implemented

implementedimplementedimplemented

over

overoverover

a

aaa

dial-up

dial-updial-updial-up

modem,

modem,modem,modem,

the

thethethe

slowdown

slowdownslowdownslowdown

in

ininin

performance

performanceperformanceperformance

hinders

hindershindershinders

the

thethethe

timely

timelytimelytimely

resolution

resolutionresolutionresolution

of

ofofof

support

supportsupportsupport

issues;

issues;issues;issues;

therefore

thereforethereforetherefore

the

thethethe

performance

performanceperformanceperformance

of

ofofof

the

thethethe

internet

internetinternetinternet

is

isisis

generally

generallygenerallygenerally

preferred.

preferred.preferred.preferred.

2.3

2.32.32.3

Resolution

ResolutionResolutionResolution

Assistance.

Assistance.Assistance.Assistance.

Customer

CustomerCustomerCustomer

shall

shallshallshall

provide

provideprovideprovide

to

tototo

SunGard

SunGardSunGardSunGard

reasonably

reasonablyreasonablyreasonably

detailed

detaileddetaileddetailed

documentation

documentationdocumentationdocumentation

and

andandand

explanation

explanationexplanationexplanation

of

ofofof

issues

issuesissuesissues

to

tototo

be

bebebe

resolved,

resolved,resolved,resolved,

together

togethertogethertogether

with

withwithwith

underlying

underlyingunderlyingunderlying

data,

data,data,data,

to

tototo

substantiate

substantiatesubstantiatesubstantiate

any

anyanyany

problem

problemproblemproblem

or

ororor

failure

failurefailurefailure

and

andandand

to

tototo

assist

assistassistassist

SunGard

SunGardSunGardSunGard

in

ininin

its

itsitsits

efforts

effortseffortsefforts

to

tototo

diagnose,

diagnose,diagnose,diagnose,

reproduce

reproducereproducereproduce

and

andandand

correct

correctcorrectcorrect

the

thethethe

problem

problemproblemproblem

or

ororor

failure.

failure.failure.failure.

2.4

2.42.42.4

Non

NonNonNon

Software

SoftwareSoftwareSoftware

Assistance.

Assistance.Assistance.Assistance.

Non

NonNonNon

Software

SoftwareSoftwareSoftware

Assistance

AssistanceAssistanceAssistance

requests

requestsrequestsrequests

(e.g.

(e.g.(e.g.(e.g.

requests

requestsrequestsrequests

for

forforfor

assistance

assistanceassistanceassistance

with

withwithwith

hardware,

hardware,hardware,hardware,

operating

operatingoperatingoperating

systems,

systems,systems,systems,

database

databasedatabasedatabase

management

managementmanagementmanagement

systems,

systems,systems,systems,

networks,

networks,networks,networks,

printer

printerprinterprinter

configuration,

configuration,configuration,configuration,

etc.)

etc.)etc.)etc.)

are

areareare

outside

outsideoutsideoutside

the

thethethe

scope

scopescopescope

of

ofofof

this

thisthisthis

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

Agreement.

Agreement.Agreement.Agreement.

However,

However,However,However,

at

atatat

Customer's

Customer'sCustomer'sCustomer's

request,

request,request,request,

Non

NonNonNon

Software

SoftwareSoftwareSoftware

Assistance

AssistanceAssistanceAssistance

may

maymaymay

be

bebebe

provided

providedprovidedprovided

on

ononon

a

aaa

time

timetimetime

and

andandand

materials

materialsmaterialsmaterials

basis,

basis,basis,basis,

as

asasas

available,

available,available,available,

at

atatat

the

thethethe

sole

solesolesole

discretion

discretiondiscretiondiscretion

of

ofofof

SunGard.

SunGard.SunGard.SunGard.

3.

3.3.3.

SOFTWARE

SOFTWARESOFTWARESOFTWARE

UPDATES

UPDATESUPDATESUPDATES

3.1

3.13.13.1

Customer

CustomerCustomerCustomer

agrees

agreesagreesagrees

to

tototo

remain

remainremainremain

current

currentcurrentcurrent

on

ononon

the

thethethe

Latest

LatestLatestLatest

Software

SoftwareSoftwareSoftware

Update

UpdateUpdateUpdate

for

forforfor

customer's

customer'scustomer'scustomer's

chosen

chosenchosenchosen

Delivery

DeliveryDeliveryDelivery

Stream

StreamStreamStream

Option

OptionOptionOption

(Express

(Express(Express(Express

or

ororor

Mainstream).

Mainstream).Mainstream).Mainstream).

Customer

CustomerCustomerCustomer

must

mustmustmust

be

bebebe

on

ononon

a

aaa

release

releasereleaserelease

that

thatthatthat

is

isisis

not

notnotnot

more

moremoremore

then

thenthenthen

one

oneoneone

year

yearyearyear

older

olderolderolder

than

thanthanthan

the

thethethe

latest

latestlatestlatest

release.

release.release.release.

If

IfIfIf

outside

outsideoutsideoutside

the

thethethe

supported

supportedsupportedsupported

releases

releasesreleasesreleases

customer

customercustomercustomer

may

maymaymay

be

bebebe

assessed

assessedassessedassessed

a

aaa

10%

10%10%10%

uplift

upliftupliftuplift

or

ororor

incur

incurincurincur

temporary

temporarytemporarytemporary

termination

terminationterminationtermination

of

ofofof

support

supportsupportsupport

until

untiluntiluntil

arrangements

arrangementsarrangementsarrangements

are

areareare

completed

completedcompletedcompleted

to

tototo

become

becomebecomebecome

current.

current.current.current.

(Please

(Please(Please(Please

reference

referencereferencereference

ifas

ifasifasifas

insider

insiderinsiderinsider

at

atatat

http://support.bi-tech.com

http://support.bi-tech.comhttp://support.bi-tech.comhttp://support.bi-tech.com

under

underunderunder

Updates)

Updates)Updates)Updates)

3.2

3.23.23.2

MPE

MPEMPEMPE

clients

clientsclientsclients

will

willwillwill

receive

receivereceivereceive

updates

updatesupdatesupdates

to

tototo

be

bebebe

kept

keptkeptkept

current

currentcurrentcurrent

with

withwithwith

Financial

FinancialFinancialFinancial

Aid

AidAidAid

and

andandand

Tax/Year-End

Tax/Year-EndTax/Year-EndTax/Year-End

Updates

UpdatesUpdatesUpdates

as

asasas

required

requiredrequiredrequired

along

alongalongalong

with

withwithwith

any

anyanyany

updates

updatesupdatesupdates

necessary

necessarynecessarynecessary

to

tototo

migrate

migratemigratemigrate

to

tototo

UNIX

UNIXUNIXUNIX

or

ororor

SQL

SQLSQLSQL

through

throughthroughthrough

2006.

2006.2006.2006.

MPE

MPEMPEMPE

clients

clientsclientsclients

with

withwithwith

Student

StudentStudentStudent

modules;

modules;modules;modules;

updates

updatesupdatesupdates

and

andandand

additions

additionsadditionsadditions

will

willwillwill

be

bebebe

provided

providedprovidedprovided

by

bybyby

magnetic

magneticmagneticmagnetic

tape

tapetapetape

media

mediamediamedia

or

ororor

via

viaviavia

remote

remoteremoteremote

on-line

on-lineon-lineon-line

access,

access,access,access,

including

includingincludingincluding

file

filefilefile

downloads

downloadsdownloadsdownloads

by

bybyby

the

thethethe

user

useruseruser

from

fromfromfrom

the

thethethe

SafetyNet

SafetyNetSafetyNetSafetyNet

BBS

BBSBBSBBS

/

///

Web

WebWebWeb

Site.

Site.Site.Site.

If

IfIfIf

Maintenance

MaintenanceMaintenanceMaintenance

is

isisis

required

requiredrequiredrequired

on

ononon

the

thethethe

MPE

MPEMPEMPE

version

versionversionversion

of

ofofof

IFAS

IFASIFASIFAS

post

postpostpost

2006,

2006,2006,2006,

arrangements

arrangementsarrangementsarrangements

most

mostmostmost

be

bebebe

made

mademademade

in

ininin

advance.

advance.advance.advance.

Please

PleasePleasePlease

notify

notifynotifynotify

Account

AccountAccountAccount

Manager

ManagerManagerManager

or

ororor

Finance

FinanceFinanceFinance

no

nonono

later

laterlaterlater

than

thanthanthan

August

AugustAugustAugust

2006.

2006.2006.2006.

3.3

3.33.33.3

From

FromFromFrom

time

timetimetime

to

tototo

time,

time,time,time,

new

newnewnew

optional

optionaloptionaloptional

features

featuresfeaturesfeatures

may

maymaymay

be

bebebe

added

addedaddedadded

to

tototo

the

thethethe

Software

SoftwareSoftwareSoftware

as

asasas

a

aaa

result

resultresultresult

of

ofofof

a

aaa

Software

SoftwareSoftwareSoftware

Update.

Update.Update.Update.

Optional

OptionalOptionalOptional

features

featuresfeaturesfeatures

may

maymaymay

require

requirerequirerequire

the

thethethe

use

useuseuse

of

ofofof

third

thirdthirdthird

party

partypartyparty

software

softwaresoftwaresoftware

or

ororor

hardware.

hardware.hardware.hardware.

Customer

CustomerCustomerCustomer

shall

shallshallshall

have

havehavehave

the

thethethe

option

optionoptionoption

to

tototo

procure

procureprocureprocure

or

ororor

not

notnotnot

to

tototo

procure

procureprocureprocure

such

suchsuchsuch

third

thirdthirdthird

party

partypartyparty

products

productsproductsproducts

to

tototo

enable

enableenableenable

such

suchsuchsuch

optional

optionaloptionaloptional

features.

features.features.features.

In

InInIn

addition,

addition,addition,addition,

future

futurefuturefuture

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

may

maymaymay

require

requirerequirerequire

Customer

CustomerCustomerCustomer

to

tototo

procure

procureprocureprocure

specific

specificspecificspecific

third

thirdthirdthird

party

partypartyparty

software

softwaresoftwaresoftware

and/or

and/orand/orand/or

hardware

hardwarehardwarehardware

to

tototo

allow

allowallowallow

Customer

CustomerCustomerCustomer

to

tototo

receive

receivereceivereceive

the

thethethe

Latest

LatestLatestLatest

Software

SoftwareSoftwareSoftware

Update.

Update.Update.Update.

3.4

3.43.43.4

Delivery

DeliveryDeliveryDelivery

of

ofofof

Software

SoftwareSoftwareSoftware

Updates:

Updates:Updates:Updates:

SunGard

SunGardSunGardSunGard

shall

shallshallshall

provide

provideprovideprovide

to

tototo

the

thethethe

Customer

CustomerCustomerCustomer

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

for

forforfor

the

thethethe

application

applicationapplicationapplication

server

serverserverserver

based

basedbasedbased

Software

SoftwareSoftwareSoftware

via

viaviavia

Hassle

HassleHassleHassle

Free

FreeFreeFree

SupportTM

SupportTMSupportTMSupportTM

(HFS).

(HFS).(HFS).(HFS).

HFS

HFSHFSHFS

means

meansmeansmeans

that

thatthatthat

SunGard

SunGardSunGardSunGard

will

willwillwill

log-on

log-onlog-onlog-on

to

tototo

Customer's

Customer'sCustomer'sCustomer's

designated

designateddesignateddesignated

server,

server,server,server,

with

withwithwith

authorization

authorizationauthorizationauthorization

from

fromfromfrom

Customer,

Customer,Customer,Customer,

and

andandand

load

loadloadload

the

thethethe

server-based

server-basedserver-basedserver-based

Software

SoftwareSoftwareSoftware

Update

UpdateUpdateUpdate

into

intointointo

a

aaa

single

singlesinglesingle

Account

AccountAccountAccount

for

forforfor

the

thethethe

Customer.

Customer.Customer.Customer.

HFS

HFSHFSHFS

is

isisis

strictly

strictlystrictlystrictly

intemet

intemetintemetintemet

delivered.

delivered.delivered.delivered.

Therefore,

Therefore,Therefore,Therefore,

the

thethethe

exchange

exchangeexchangeexchange

of

ofofof

magnetic/optical

magnetic/opticalmagnetic/opticalmagnetic/optical

media

mediamediamedia

for

forforfor

server-based

server-basedserver-basedserver-based

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

is

isisis

not

notnotnot

available.

available.available.available.

If

IfIfIf

SunGard,

SunGard,SunGard,SunGard,

in

ininin

its

itsitsits

sole

solesolesole

discretion,

discretion,discretion,discretion,

determines

determinesdeterminesdetermines

that

thatthatthat

delivery

deliverydeliverydelivery

of

ofofof

the

thethethe

server-based

server-basedserver-basedserver-based

Software

SoftwareSoftwareSoftware

Update

UpdateUpdateUpdate

via

viaviavia

Internet

InternetInternetInternet

is

isisis

not

notnotnot

practical,

practical,practical,practical,

then

thenthenthen

Customer

CustomerCustomerCustomer

will

willwillwill

receive

receivereceivereceive

magnetic/optical

magnetic/opticalmagnetic/opticalmagnetic/optical

media

mediamediamedia

along

alongalongalong

with

withwithwith

instructions

instructionsinstructionsinstructions

on

ononon

assisting

assistingassistingassisting

SunGard

SunGardSunGardSunGard

in

ininin

applying

applyingapplyingapplying

the

thethethe

server

serverserverserver

based

basedbasedbased

Software

SoftwareSoftwareSoftware

Update.

Update.Update.Update.

For

ForForFor



SUNGARD'

SUNGARD'SUNGARD'SUNGARD'

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

for

forforfor

WindowsTM

WindowsTMWindowsTMWindowsTM

based

basedbasedbased

Software,

Software,Software,Software,

media

mediamediamedia

will

willwillwill

be

bebebe

sent

sentsentsent

to

tototo

Customer,

Customer,Customer,Customer,

including

includingincludingincluding

Customer

CustomerCustomerCustomer

loading

loadingloadingloading

instructions.

instructions.instructions.instructions.

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

shall

shallshallshall

be

bebebe

accompanied

accompaniedaccompaniedaccompanied

by

bybyby

updates

updatesupdatesupdates

to

tototo

the

thethethe

Documentation

DocumentationDocumentationDocumentation

on

ononon

optical

opticalopticaloptical

media

mediamediamedia

whenever

wheneverwheneverwhenever

SunGard

SunGardSunGardSunGard

determines,

determines,determines,determines,

in

ininin

its

itsitsits

sole

solesolesole

discretion,

discretion,discretion,discretion,

that

thatthatthat

such

suchsuchsuch

updates

updatesupdatesupdates

are

areareare

necessary.

necessary.necessary.necessary.

In

InInIn

addition,

addition,addition,addition,

between

betweenbetweenbetween

Software

SoftwareSoftwareSoftware

Updates,

Updates,Updates,Updates,

service

serviceserviceservice

packs

packspackspacks

may

maymaymay

be

bebebe

available

availableavailableavailable

for

forforfor

Customer

CustomerCustomerCustomer

download

downloaddownloaddownload

and

andandand

installation.

installation.installation.installation.

For

ForForFor

those

thosethosethose

Customer's

Customer'sCustomer'sCustomer's

that

thatthatthat

choose

choosechoosechoose

not

notnotnot

to

tototo

utilize

utilizeutilizeutilize

the

thethethe

HFS

HFSHFSHFS

method

methodmethodmethod

of

ofofof

Software

SoftwareSoftwareSoftware

Update

UpdateUpdateUpdate

delivery;

delivery;delivery;delivery;

the

thethethe

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

are

areareare

available

availableavailableavailable

for

forforfor

download

downloaddownloaddownload

by

bybyby

the

thethethe

Customer

CustomerCustomerCustomer

from

fromfromfrom

SunGard's

SunGard'sSunGard'sSunGard's

FTP

FTPFTPFTP

site.

site.site.site.

3.5

3.53.53.5

The

TheTheThe

Customer

CustomerCustomerCustomer

agrees

agreesagreesagrees

to

tototo

maintain,

maintain,maintain,maintain,

for

forforfor

the

thethethe

duration

durationdurationduration

of

ofofof

this

thisthisthis

Agreement,

Agreement,Agreement,Agreement,

one

oneoneone

of

ofofof

the

thethethe

internet

internetinternetinternet

connection

connectionconnectionconnection

options

optionsoptionsoptions

(as

(as(as(as

described

describeddescribeddescribed

in

ininin

Section

SectionSectionSection

2,2

2,22,22,2

of

ofofof

this

thisthisthis

agreement)

agreement)agreement)agreement)

to

tototo

facilitate

facilitatefacilitatefacilitate

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

and

andandand

to

tototo

maintain

maintainmaintainmaintain

remote

remoteremoteremote

control

controlcontrolcontrol

software

softwaresoftwaresoftware

(as

(as(as(as

specified

specifiedspecifiedspecified

by

bybyby

SunGard)

SunGard)SunGard)SunGard)

to

tototo

support

supportsupportsupport

the

thethethe

WindowsTM

WindowsTMWindowsTMWindowsTM

based

basedbasedbased

Software.

Software.Software.Software.

Security

SecuritySecuritySecurity

will

willwillwill

be

bebebe

based

basedbasedbased

solely

solelysolelysolely

upon

uponuponupon

SunGard's

SunGard'sSunGard'sSunGard's

unique

uniqueuniqueunique

range

rangerangerange

of

ofofof

IP

IPIPIP

addresses.

addresses.addresses.addresses.

If,

If,If,If,

after

afterafterafter

a

aaa

good

goodgoodgood

faith

faithfaithfaith

effort,

effort,effort,effort,

Customer

CustomerCustomerCustomer

cannot

cannotcannotcannot

maintain

maintainmaintainmaintain

an

ananan

Internet

InternetInternetInternet

connection,

connection,connection,connection,

then

thenthenthen

SunGard

SunGardSunGardSunGard

will

willwillwill

provide

provideprovideprovide

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

to

tototo

Customer

CustomerCustomerCustomer

on

ononon

magnetic/optical

magnetic/opticalmagnetic/opticalmagnetic/optical

media.

media.media.media.

A

AAA

nominal

nominalnominalnominal

handling

handlinghandlinghandling

charge

chargechargecharge

will

willwillwill

apply

applyapplyapply

to

tototo

cover

covercovercover

the

thethethe

cost

costcostcost

of

ofofof

the

thethethe

media

mediamediamedia

and

andandand

shipping

shippingshippingshipping

charges.

charges.charges.charges.

Customer

CustomerCustomerCustomer

agrees

agreesagreesagrees

to

tototo

maintain

maintainmaintainmaintain

at

atatat

least

leastleastleast

a

aaa

33600

336003360033600

baud

baudbaudbaud

modem

modemmodemmodem

connection

connectionconnectionconnection

to

tototo

Customer's

Customer'sCustomer'sCustomer's

server

serverserverserver

system

systemsystemsystem

and

andandand

to

tototo

make

makemakemake

available

availableavailableavailable

competent

competentcompetentcompetent

personnel

personnelpersonnelpersonnel

to

tototo

assist

assistassistassist

SunGard

SunGardSunGardSunGard

in

ininin

transferring

transferringtransferringtransferring

the

thethethe

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

to

tototo

the

thethethe

server.

server.server.server.

Customer

CustomerCustomerCustomer

assistance

assistanceassistanceassistance

may

maymaymay

be

bebebe

required

requiredrequiredrequired

during

duringduringduring

non-standard

non-standardnon-standardnon-standard

work

workworkwork

hours,

hours,hours,hours,

such

suchsuchsuch

as

asasas

evenings,

evenings,evenings,evenings,

weekends

weekendsweekendsweekends

and/or

and/orand/orand/or

holidays.

holidays.holidays.holidays.

For

ForForFor

those

thosethosethose

Customers

CustomersCustomersCustomers

taking

takingtakingtaking

advantage

advantageadvantageadvantage

of

ofofof

SunGard's

SunGard'sSunGard'sSunGard's

ASP

ASPASPASP

program,

program,program,program,

the

thethethe

requirement

requirementrequirementrequirement

for

forforfor

an

ananan

Internet

InternetInternetInternet

connection

connectionconnectionconnection

to

tototo

the

thethethe

UNIX

UNIXUNIXUNIX

server

serverserverserver

does

doesdoesdoes

not

notnotnot

apply.

apply.apply.apply.

3.6

3.63.63.6

SunGard

SunGardSunGardSunGard

shall

shallshallshall

provide

provideprovideprovide

Customer

CustomerCustomerCustomer

with

withwithwith

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

to

tototo

maintain

maintainmaintainmaintain

the

thethethe

compatibility

compatibilitycompatibilitycompatibility

of

ofofof

the

thethethe

Software

SoftwareSoftwareSoftware

with

withwithwith

new

newnewnew

releases

releasesreleasesreleases

of

ofofof

the

thethethe

operating

operatingoperatingoperating

system

systemsystemsystem

under

underunderunder

which

whichwhichwhich

the

thethethe

Software

SoftwareSoftwareSoftware

is

isisis

licensed

licensedlicensedlicensed

for

forforfor

UNIX

UNIXUNIXUNIX

and

andandand

Windows

WindowsWindowsWindows

only.

only.only.only.

3.7

3.73.73.7

Any

AnyAnyAny

modifications

modificationsmodificationsmodifications

not

notnotnot

made

mademademade

by

bybyby

SunGard,

SunGard,SunGard,SunGard,

and

andandand

the

thethethe

results

resultsresultsresults

caused

causedcausedcaused

thereby

therebytherebythereby

to

tototo

the

thethethe

Software,

Software,Software,Software,

shall

shallshallshall

be

bebebe

the

thethethe

sole

solesolesole

responsibility

responsibilityresponsibilityresponsibility

of

ofofof

the

thethethe

Customer.

Customer.Customer.Customer.

3.8

3.83.83.8

SunGard

SunGardSunGardSunGard

will

willwillwill

use

useuseuse

commercially

commerciallycommerciallycommercially

reasonable

reasonablereasonablereasonable

efforts

effortseffortsefforts

to

tototo

provide

provideprovideprovide

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

to

tototo

cause

causecausecause

the

thethethe

Software

SoftwareSoftwareSoftware

to

tototo

continue

continuecontinuecontinue

to

tototo

substantially

substantiallysubstantiallysubstantially

conform

conformconformconform

to

tototo

GASB

GASBGASBGASB

and

andandand

GAAP

GAAPGAAPGAAP

requirements,

requirements,requirements,requirements,

and

andandand

to

tototo

maintain

maintainmaintainmaintain

accurate

accurateaccurateaccurate

Federal

FederalFederalFederal

and

andandand

State

StateStateState

payroll

payrollpayrollpayroll

tax

taxtaxtax

tables

tablestablestables

(as

(as(as(as

published

publishedpublishedpublished

by

bybyby

the

thethethe

taxing

taxingtaxingtaxing

authorities)

authorities)authorities)authorities)

and

andandand

their

theirtheirtheir

related

relatedrelatedrelated

calculation

calculationcalculationcalculation

processes,

processes,processes,processes,

In

InInIn

the

thethethe

event

eventeventevent

that

thatthatthat

original

originaloriginaloriginal

programming

programmingprogrammingprogramming

is

isisis

required

requiredrequiredrequired

to

tototo

meet

meetmeetmeet

any

anyanyany

other

otherotherother

mandated

mandatedmandatedmandated

Software

SoftwareSoftwareSoftware

change

changechangechange

(including

(including(including(including

State,

State,State,State,

Federal,

Federal,Federal,Federal,

or

ororor

Local

LocalLocalLocal

mandated

mandatedmandatedmandated

changes),

changes),changes),changes),

the

thethethe

development

developmentdevelopmentdevelopment

costs

costscostscosts

will

willwillwill

be

bebebe

borne

borneborneborne

by

bybyby

all

allallall

Customers

CustomersCustomersCustomers

who

whowhowho

utilize

utilizeutilizeutilize

that

thatthatthat

Software

SoftwareSoftwareSoftware

change.

change.change.change.
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ANNUAL

ANNUALANNUALANNUAL

SUPPORT

SUPPORTSUPPORTSUPPORT

FEES

FEESFEESFEES

Listed

ListedListedListed

below

belowbelowbelow

are

areareare

the

thethethe

IFAS

IFASIFASIFAS

modules

modulesmodulesmodules

and

andandand

Web/PC

Web/PCWeb/PCWeb/PC

Products

ProductsProductsProducts

for

forforfor

which

whichwhichwhich

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

will

willwillwill

be

bebebe

provided

providedprovidedprovided

during

duringduringduring

the

thethethe

period

periodperiodperiod

of:

of:of:of:

11/20/06-

11/20/06-11/20/06-11/20/06-

11/19/07

11/19/0711/19/0711/19/07

Standard

StandardStandardStandard

IFAS

IFASIFASIFAS

Modules

ModulesModulesModules

|

|||

Concurrent

ConcurrentConcurrentConcurrent

Users

UsersUsersUsers

Prior

PriorPriorPrior

Suppoit

SuppoitSuppoitSuppoit

Amount

AmountAmountAmount

Annual

AnnualAnnualAnnual

Increase*

Increase*Increase*Increase*

4.7%

4.7%4.7%4.7%

New

NewNewNew

Support

SupportSupportSupport

Amount

AmountAmountAmount

General

GeneralGeneralGeneral

Ledger

LedgerLedgerLedger

Nucleus

NucleusNucleusNucleus

Accounts

AccountsAccountsAccounts

Payable/Encumbrances

Payable/EncumbrancesPayable/EncumbrancesPayable/Encumbrances

Accounts

AccountsAccountsAccounts

Receivable/Cash

Receivable/CashReceivable/CashReceivable/Cash

Receipts

ReceiptsReceiptsReceipts

Bank

BankBankBank

Reconciliation

ReconciliationReconciliationReconciliation

Person/Entity

Person/EntityPerson/EntityPerson/Entity

Database

DatabaseDatabaseDatabase

Fixed

FixedFixedFixed

Assets

AssetsAssetsAssets

inventory

inventoryinventoryinventory

System

SystemSystemSystem

Job

JobJobJob

Ledger/Project

Ledger/ProjectLedger/ProjectLedger/Project

Ledger

LedgerLedgerLedger

Budget

BudgetBudgetBudget

Item

ItemItemItem

Detail

DetailDetailDetail

Purchasing

PurchasingPurchasingPurchasing

Stores

StoresStoresStores

Inventory

InventoryInventoryInventory

Bid

BidBidBid

Management

ManagementManagementManagement

Quote

QuoteQuoteQuote

Management

ManagementManagementManagement

Payroll

PayrollPayrollPayroll

Human

HumanHumanHuman

Resources

ResourcesResourcesResources

Position

PositionPositionPosition

Budgeting

BudgetingBudgetingBudgeting

Easy

EasyEasyEasy

Laser

LaserLaserLaser

Forms

FormsFormsForms

Image

ImageImageImage

Enabler

EnablerEnablerEnabler

Click,

Click,Click,Click,

Drag

DragDragDrag

and

andandand

Drill

DrillDrillDrill

NetSight

NetSightNetSightNetSight

Image

ImageImageImage

Runtime

RuntimeRuntimeRuntime

Hassie

HassieHassieHassie

Free

FreeFreeFree

Support

SupportSupportSupport

(One

(One(One(One

Account)

Account)Account)Account)

Total:

Total:Total:Total:

25

252525

37,899.17

37,899.1737,899.1737,899.17

1,781

1,7811,7811,781

26

262626

39,680.43

39,680.4339,680.4339,680.43

3rd

3rd3rd3rd

Party

PartyPartyParty

Products:

Products:Products:Products:

cenbrk

cenbrkcenbrkcenbrk

CDBC

CDBCCDBCCDBC

Drve-

Drve-Drve-Drve-

25

252525

1,257

1,2571,2571,257

M

MMM

59

595959

12

121212

1,317

1,3171,3171,317

Dü

DüDüDü

Applicable

ApplicableApplicableApplicable

sales

salessalessales

tax:

tax:tax:tax:

7.75%

7.75%7.75%7.75%

3,177.31

3,177.313,177.313,177.31

L

LLL

ess

essessess

SW.

SW.SW.SW.

CA

CACACA

Sales

SalesSalesSales

Tax

TaxTaxTax

0,

0,0,0,

&

&&&

651

651651651

Total

TotalTotalTotal

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

Fee

FeeFeeFee

Due

DueDueDue

42,586.14

42,586.1442,586.1442,586.14

*

***

Increase

IncreaseIncreaseIncrease

based

basedbasedbased

on

ononon

the

thethethe

terms

termstermsterms

stated

statedstatedstated

in

ininin

the

thethethe

License

LicenseLicenseLicense

and

andandand

Support

SupportSupportSupport

Agreement

AgreementAgreementAgreement
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CONFIDENTIALITY

CONFIDENTIALITYCONFIDENTIALITYCONFIDENTIALITY

AND

ANDANDAND

OWNERSHIP

OWNERSHIPOWNERSHIPOWNERSHIP

RIGHTS

RIGHTSRIGHTSRIGHTS

5.1

5.15.15.1

All

AllAllAll

Confidential

ConfidentialConfidentialConfidential

Information

InformationInformationInformation

as

asasas

defined

defineddefineddefined

in

ininin

Section

SectionSectionSection

1,

1,1,1,

of

ofofof

one

oneoneone

party

partypartyparty

("Disclosing

("Disclosing("Disclosing("Disclosing

Party")

Party")Party")Party")

in

ininin

the

thethethe

possession

possessionpossessionpossession

of

ofofof

the

thethethe

other

otherotherother

("Receiving

("Receiving("Receiving("Receiving

Party"),

Party"),Party"),Party"),

whether

whetherwhetherwhether

or

ororor

not

notnotnot

authorized,

authorized,authorized,authorized,

shall

shallshallshall

be

bebebe

held

heldheldheld

in

ininin

strict

strictstrictstrict

confidence,

confidence,confidence,confidence,

and

andandand

the

thethethe

Receiving

ReceivingReceivingReceiving

Party

PartyPartyParty

shall

shallshallshall

take

taketaketake

all

allallall

steps

stepsstepssteps

reasonably

reasonablyreasonablyreasonably

necessary

necessarynecessarynecessary

to

tototo

preserve

preservepreservepreserve

the

thethethe

confidentiality

confidentialityconfidentialityconfidentiality

thereof.

thereof.thereof.thereof.

One

OneOneOne

party's

party'sparty'sparty's

Confidential

ConfidentialConfidentialConfidential

Information

InformationInformationInformation

shall

shallshallshall

not

notnotnot

be

bebebe

used

usedusedused

or

ororor

disclosed

discloseddiscloseddisclosed

by

bybyby

the

thethethe

other

otherotherother

party

partypartyparty

for

forforfor

any

anyanyany

purpose

purposepurposepurpose

except

exceptexceptexcept

as

asasas

necessary

necessarynecessarynecessary

to

tototo

implement

implementimplementimplement

or

ororor

perform

performperformperform

this

thisthisthis

Agreement,

Agreement,Agreement,Agreement,

or

ororor

except

exceptexceptexcept

as

asasas

required

requiredrequiredrequired

by

bybyby

law,

law,law,law,

provided

providedprovidedprovided

that

thatthatthat

the

thethethe

other

otherotherother

party

partypartyparty

is

isisis

given

givengivengiven

a

aaa

reasonable

reasonablereasonablereasonable

opportunity

opportunityopportunityopportunity

to

tototo

obtain

obtainobtainobtain

a

aaa

protective

protectiveprotectiveprotective

order.

order.order.order.

The

TheTheThe

Receiving

ReceivingReceivingReceiving

Party

PartyPartyParty

shall

shallshallshall

limit

limitlimitlimit

its

itsitsits

use

useuseuse

of

ofofof

and

andandand

access

accessaccessaccess

to

tototo

the

thethethe

Disclosing

DisclosingDisclosingDisclosing

Party's

Party'sParty'sParty's

Confidential

ConfidentialConfidentialConfidential

Information

InformationInformationInformation

to

tototo

only

onlyonlyonly

those

thosethosethose

of

ofofof

its

itsitsits

employees

employeesemployeesemployees

whose

whosewhosewhose

responsibilities

responsibilitiesresponsibilitiesresponsibilities

require

requirerequirerequire

such

suchsuchsuch

use

useuseuse

or

ororor

access.

access.access.access.

The

TheTheThe

Receiving

ReceivingReceivingReceiving

Party

PartyPartyParty

shall

shallshallshall

advise

adviseadviseadvise

all

allallall

such

suchsuchsuch

employees,

employees,employees,employees,

before

beforebeforebefore

they

theytheythey

receive

receivereceivereceive

access

accessaccessaccess

to

tototo

or

ororor

possession

possessionpossessionpossession

of

ofofof

any

anyanyany

of

ofofof

the

thethethe

Disclosing

DisclosingDisclosingDisclosing

Party's

Party'sParty'sParty's

Confidential

ConfidentialConfidentialConfidential

information,

information,information,information,

of

ofofof

the

thethethe

confidential

confidentialconfidentialconfidential

nature

naturenaturenature

of

ofofof

the

thethethe

Confidential

ConfidentialConfidentialConfidential

Information

InformationInformationInformation

and

andandand

require

requirerequirerequire

them

themthemthem

to

tototo

abide

abideabideabide

by

bybyby

the

thethethe

terms

termstermsterms

of

ofofof

this

thisthisthis

Agreement.

Agreement.Agreement.Agreement.

The

TheTheThe

Receiving

ReceivingReceivingReceiving

Party

PartyPartyParty

shall

shallshallshall

be

bebebe

liable

liableliableliable

for

forforfor

any

anyanyany

breach

breachbreachbreach

of

ofofof

this

thisthisthis

Agreement

AgreementAgreementAgreement

by

bybyby

any

anyanyany

of

ofofof

its

itsitsits

employees

employeesemployeesemployees

or

ororor

any

anyanyany

other

otherotherother

person

personpersonperson

who

whowhowho

obtains

obtainsobtainsobtains

access

accessaccessaccess

to

tototo

or

ororor

possession

possessionpossessionpossession

of

ofofof

any

anyanyany

of

ofofof

the

thethethe

Disclosing

DisclosingDisclosingDisclosing

Party's

Party'sParty'sParty's

Confidential

ConfidentialConfidentialConfidential

information

informationinformationinformation

from

fromfromfrom

or

ororor

through

throughthroughthrough

the

thethethe

Receiving

ReceivingReceivingReceiving

Party.

Party.Party.Party.

5.2

5.25.25.2

The

TheTheThe

Proprietary

ProprietaryProprietaryProprietary

Items,

Items,Items,Items,

as

asasas

defined

defineddefineddefined

in

ininin

Section

SectionSectionSection

1,

1,1,1,

are

areareare

trade

tradetradetrade

secrets

secretssecretssecrets

and

andandand

proprietary

proprietaryproprietaryproprietary

property

propertypropertyproperty

of

ofofof

SunGard,

SunGard,SunGard,SunGard,

having

havinghavinghaving

great

greatgreatgreat

commercial

commercialcommercialcommercial

value

valuevaluevalue

to

tototo

SunGard.

SunGard.SunGard.SunGard.

All

AllAllAll

Proprietary

ProprietaryProprietaryProprietary

Items

ItemsItemsItems

provided

providedprovidedprovided

to

tototo

Customer

CustomerCustomerCustomer

under

underunderunder

this

thisthisthis

Agreement

AgreementAgreementAgreement

are

areareare

being

beingbeingbeing

provided

providedprovidedprovided

on

ononon

a

aaa

strictly

strictlystrictlystrictly

confidential

confidentialconfidentialconfidential

and

andandand

limited

limitedlimitedlimited

use

useuseuse

basis.

basis.basis.basis.

Customer

CustomerCustomerCustomer

shall

shallshallshall

not,

not,not,not,

directly

directlydirectlydirectly

or

ororor

indirectly,

indirectly,indirectly,indirectly,

communicate,

communicate,communicate,communicate,

publish,

publish,publish,publish,

display,

display,display,display,

ioan,

ioan,ioan,ioan,

give

givegivegive

or

ororor

otherwise

otherwiseotherwiseotherwise

disclose

disclosedisclosedisclose

any

anyanyany

Proprietary

ProprietaryProprietaryProprietary

item

itemitemitem

to

tototo

any

anyanyany

person,

person,person,person,

or

ororor

permit

permitpermitpermit

any

anyanyany

person

personpersonperson

to

tototo

have

havehavehave

access

accessaccessaccess

to

tototo

or

ororor

possession

possessionpossessionpossession

of

ofofof

any

anyanyany

Proprietary

ProprietaryProprietaryProprietary

item.

item.item.item.

Title

TitleTitleTitle

to

tototo

all

allallall

Proprietary

ProprietaryProprietaryProprietary

items

itemsitemsitems

and

andandand

all

allallall

related

relatedrelatedrelated

patent,

patent,patent,patent,

copyright,

copyright,copyright,copyright,

trademark,

trademark,trademark,trademark,

trade

tradetradetrade

secret,

secret,secret,secret,

intellectual

intellectualintellectualintellectual

property

propertypropertyproperty

and

andandand

other

otherotherother

ownership

ownershipownershipownership

rights

rightsrightsrights

shall

shallshallshall

remain

remainremainremain

exclusively

exclusivelyexclusivelyexclusively

with

withwithwith

SunGard,

SunGard,SunGard,SunGard,

even

eveneveneven

with

withwithwith

respect

respectrespectrespect

to

tototo

such

suchsuchsuch

items

itemsitemsitems

that

thatthatthat

were

werewerewere

created

createdcreatedcreated

by

bybyby

SunGard

SunGardSunGardSunGard

specifically

specificallyspecificallyspecifically

for

forforfor

or

ororor

on

ononon

behalf

behalfbehalfbehalf

of

ofofof

Customer.

Customer.Customer.Customer.

This

ThisThisThis

Agreement

AgreementAgreementAgreement

is

isisis

not

notnotnot

an

ananan

agreement

agreementagreementagreement

of

ofofof

sale,

sale,sale,sale,

and

andandand

no

nonono

title,

title,title,title,

patent,

patent,patent,patent,

copyright,

copyright,copyright,copyright,

trademark,

trademark,trademark,trademark,

trade

tradetradetrade

secret,

secret,secret,secret,

intellectual

intellectualintellectualintellectual

property

propertypropertyproperty

or

ororor

other

otherotherother

ownership

ownershipownershipownership

rights

rightsrightsrights

to

tototo

any

anyanyany

Proprietary

ProprietaryProprietaryProprietary

items

itemsitemsitems

are

areareare

transferred

transferredtransferredtransferred

to

tototo

Customer

CustomerCustomerCustomer

by

bybyby

virtue

virtuevirtuevirtue

of

ofofof

this

thisthisthis

Agreement.

Agreement.Agreement.Agreement.

All

AllAllAll

copies

copiescopiescopies

of

ofofof

Proprietary

ProprietaryProprietaryProprietary

Items

ItemsItemsItems

in

ininin

Customer's

Customer'sCustomer'sCustomer's

possession

possessionpossessionpossession

shall

shallshallshall

remain

remainremainremain

the

thethethe

exclusive

exclusiveexclusiveexclusive

property

propertypropertyproperty

of

ofofof

SunGard

SunGardSunGardSunGard

and

andandand

shall

shallshallshall

be

bebebe

deemed

deemeddeemeddeemed

to

tototo

be

bebebe

on

ononon

loan

loanloanloan

to

tototo

Customer

CustomerCustomerCustomer

during

duringduringduring

the

thethethe

term

termtermterm

of

ofofof

this

thisthisthis

Agreement.

Agreement.Agreement.Agreement.

6

666

OPTIONAL

OPTIONALOPTIONALOPTIONAL

SERVICES

SERVICESSERVICESSERVICES

6.1

6.16.16.1

Maintenance

MaintenanceMaintenanceMaintenance

Plus

PlusPlusPlus

Program:

Program:Program:Program:

Customer

CustomerCustomerCustomer

has

hashashas

the

thethethe

option

optionoptionoption

to

tototo

participate

participateparticipateparticipate

in

ininin

SunGard's

SunGard'sSunGard'sSunGard's

Maintenance

MaintenanceMaintenanceMaintenance

Plus

PlusPlusPlus

Program.

Program.Program.Program.

Participation

ParticipationParticipationParticipation

in

ininin

the

thethethe

Maintenance

MaintenanceMaintenanceMaintenance

Plus

PlusPlusPlus

Program

ProgramProgramProgram

entitles

entitlesentitlesentitles

the

thethethe

Customer

CustomerCustomerCustomer

with

withwithwith

up

upupup

to

tototo

three

threethreethree

(3)

(3)(3)(3)

blocks

blocksblocksblocks

of

ofofof

forty

fortyfortyforty

(40)

(40)(40)(40)

additional

additionaladditionaladditional

Professional

ProfessionalProfessionalProfessional

Service

ServiceServiceService

hours

hourshourshours

per

perperper

block

blockblockblock

per

perperper

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

period.

period.period.period.

Minimum

MinimumMinimumMinimum

of

ofofof

40

404040

hours,

hours,hours,hours,

maximum

maximummaximummaximum

of

ofofof

120

120120120

hours.

hours.hours.hours.

The

TheTheThe

additional

additionaladditionaladditional

hours

hourshourshours

may

maymaymay

be

bebebe

used

usedusedused

for

forforfor

most

mostmostmost

Professional

ProfessionalProfessionalProfessional

Service

ServiceServiceService

otherwise

otherwiseotherwiseotherwise

offered

offeredofferedoffered

by

bybyby

SunGard.

SunGard.SunGard.SunGard.

This

ThisThisThis

would

wouldwouldwould

include,

include,include,include,

but

butbutbut

is

isisis

not

notnotnot

limited

limitedlimitedlimited

to,

to,to,to,

training,

training,training,training,

programming

programmingprogrammingprogramming

and

andandand

accounting

accountingaccountingaccounting

assistance.

assistance.assistance.assistance.

Maintenance

MaintenanceMaintenanceMaintenance

Plus

PlusPlusPlus

hours

hourshourshours

may

maymaymay

not

notnotnot

be

bebebe

used

usedusedused

for

forforfor

Computer

ComputerComputerComputer

Services,

Services,Services,Services,

Project

ProjectProjectProject

Management

ManagementManagementManagement

or

ororor

Business

BusinessBusinessBusiness

Process

ProcessProcessProcess

Reengineering.

Reengineering.Reengineering.Reengineering.

Any

AnyAnyAny

unused

unusedunusedunused

hours

hourshourshours

at

atatat

the

thethethe

end

endendend

of

ofofof

the

thethethe

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

period

periodperiodperiod

expire

expireexpireexpire

and

andandand

are

areareare

not

notnotnot

carried

carriedcarriedcarried

over

overoverover

to

tototo

the

thethethe

next

nextnextnext

period.

period.period.period.

If

IfIfIf

the

thethethe

Customer

CustomerCustomerCustomer

chooses

chooseschooseschooses

to

tototo

use

useuseuse

the

thethethe

hours

hourshourshours

for

forforfor

assistance

assistanceassistanceassistance

at

atatat

the

thethethe

Customer's

Customer'sCustomer'sCustomer's

site,

site,site,site,

the

thethethe

Customer

CustomerCustomerCustomer

may

maymaymay

schedule

schedulescheduleschedule

a

aaa

trip,

trip,trip,trip,

which

whichwhichwhich

will

willwillwill

utilize

utilizeutilizeutilize

at

atatat

least

leastleastleast

16

161616

Maintenance

MaintenanceMaintenanceMaintenance

Plus

PlusPlusPlus

hours.

hours.hours.hours.

All

AllAllAll

travel,

travel,travel,travel,

meals,

meals,meals,meals,

and

andandand

lodging

lodginglodginglodging

costs

costscostscosts

are

areareare

borne

borneborneborne

by

bybyby

the

thethethe

Customer

CustomerCustomerCustomer

and

andandand

will

willwillwill

be

bebebe

billed

billedbilledbilled

as

asasas

incurred.

incurred.incurred.incurred.

Customer

CustomerCustomerCustomer

can

cancancan

choose

choosechoosechoose

to

tototo

come

comecomecome

to

tototo

SunGard's

SunGard'sSunGard'sSunGard's

location

locationlocationlocation

for

forforfor

assistance,

assistance,assistance,assistance,

with

withwithwith

an

ananan

hour

hourhourhour

being

beingbeingbeing

charged

chargedchargedcharged

against

againstagainstagainst

the

thethethe

Maintenance

MaintenanceMaintenanceMaintenance

Plus

PlusPlusPlus

hours

hourshourshours

for

forforfor

each

eacheacheach

hour

hourhourhour

spent

spentspentspent

with

withwithwith

a

aaa

SunGard

SunGardSunGardSunGard

employee.

employee.employee.employee.

All

AllAllAll

travel

traveltraveltravel

costs

costscostscosts

in

ininin

this

thisthisthis

case

casecasecase

are

areareare

borne

borneborneborne

by

bybyby

the

thethethe

Customer.

Customer.Customer.Customer.

Customer

CustomerCustomerCustomer

can

cancancan

choose

choosechoosechoose

to

tototo

use

useuseuse

the

thethethe

hours

hourshourshours

for

forforfor

Distant

DistantDistantDistant

Learning

LearningLearningLearning

sessions.

sessions.sessions.sessions.

Each

EachEachEach

Distance

DistanceDistanceDistance

Learning

LearningLearningLearning

session

sessionsessionsession

consists

consistsconsistsconsists

of

ofofof

a

aaa

two-hour

two-hourtwo-hourtwo-hour

(2.0)

(2.0)(2.0)(2.0)

remote

remoteremoteremote

training

trainingtrainingtraining

(plus

(plus(plus(plus

approximately

approximatelyapproximatelyapproximately

45

454545

minutes

minutesminutesminutes

set-up/follow-

set-up/follow-set-up/follow-set-up/follow-

up)

up)up)up)

beginning

beginningbeginningbeginning

with

withwithwith

a

aaa

call

callcallcall

from

fromfromfrom

the

thethethe

Lícensee.

Lícensee.Lícensee.Lícensee.



SUNGARIÌ

SUNGARIÌSUNGARIÌSUNGARIÌ

Excluding

ExcludingExcludingExcluding

Distance

DistanceDistanceDistance

Learning,

Learning,Learning,Learning,

the

thethethe

minimum

minimumminimumminimum

charge

chargechargecharge

for

forforfor

services

servicesservicesservices

performed

performedperformedperformed

under

underunderunder

this

thisthisthis

Program

ProgramProgramProgram

is

isisis

four

fourfourfour

hours.

hours.hours.hours.

Any

AnyAnyAny

service

serviceserviceservice

that

thatthatthat

requires

requiresrequiresrequires

more

moremoremore

than

thanthanthan

four

fourfourfour

hours

hourshourshours

will

willwillwill

be

bebebe

charged

chargedchargedcharged

the

thethethe

actual

actualactualactual

number

numbernumbernumber

of

ofofof

hours

hourshourshours

used.

used.used.used.

The

TheTheThe

scheduling

schedulingschedulingscheduling

of

ofofof

Maintenance

MaintenanceMaintenanceMaintenance

Plus

PlusPlusPlus

hours

hourshourshours

must

mustmustmust

be

bebebe

done

donedonedone

at

atatat

least

leastleastleast

30

303030

days

daysdaysdays

in

ininin

advance.

advance.advance.advance.

Any

AnyAnyAny

services

servicesservicesservices

that

thatthatthat

are

areareare

scheduled

scheduledscheduledscheduled

and

andandand

then

thenthenthen

subsequently

subsequentlysubsequentlysubsequently

changed

changedchangedchanged

or

ororor

canceled

canceledcanceledcanceled

may

maymaymay

be

bebebe

subject

subjectsubjectsubject

to

tototo

a

aaa

change

changechangechange

fee.

fee.fee.fee.

Requests

RequestsRequestsRequests

that

thatthatthat

include

includeincludeinclude

Software

SoftwareSoftwareSoftware

changes

changeschangeschanges

will

willwillwill

require

requirerequirerequire

that

thatthatthat

SunGard

SunGardSunGardSunGard

determine

determinedeterminedetermine

an

ananan

estimated

estimatedestimatedestimated

completion

completioncompletioncompletion

date,

date,date,date,

which

whichwhichwhich

may

maymaymay

be

bebebe

greater

greatergreatergreater

than

thanthanthan

thirty

thirtythirtythirty

days

daysdaysdays

from

fromfromfrom

receipt

receiptreceiptreceipt

of

ofofof

the

thethethe

request.

request.request.request.

SunGard

SunGardSunGardSunGard

reserves

reservesreservesreserves

the

thethethe

right

rightrightright

to

tototo

refuse

refuserefuserefuse

to

tototo

make

makemakemake

Software

SoftwareSoftwareSoftware

changes

changeschangeschanges

that,

that,that,that,

in

ininin

its

itsitsits

sole

solesolesole

discretion,

discretion,discretion,discretion,

are

areareare

not

notnotnot

compatible

compatiblecompatiblecompatible

or

ororor

otherwise

otherwiseotherwiseotherwise

appropriate

appropriateappropriateappropriate

with

withwithwith

the

thethethe

Software.

Software.Software.Software.

The

TheTheThe

fee

feefeefee

for

forforfor

the

thethethe

Maintenance

MaintenanceMaintenanceMaintenance

Plus

PlusPlusPlus

Program

ProgramProgramProgram

is

isisis

five

fivefivefive

thousand,

thousand,thousand,thousand,

five

fivefivefive

hundred

hundredhundredhundred

dollars

dollarsdollarsdollars

($5,500.00)

($5,500.00)($5,500.00)($5,500.00)

per

perperper

40

404040

hour

hourhourhour

block

blockblockblock

per

perperper

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

period.

period.period.period.

This

ThisThisThis

fee

feefeefee

is

isisis

subject

subjectsubjectsubject

to

tototo

change

changechangechange

at

atatat

each

eacheacheach

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

renewal

renewalrenewalrenewal

date.

date.date.date.

The

TheTheThe

Maintenance

MaintenanceMaintenanceMaintenance

Plus

PlusPlusPlus

Program

ProgramProgramProgram

is

isisis

being

beingbeingbeing

offered

offeredofferedoffered

for

forforfor

a

aaa

limited

limitedlimitedlimited

time

timetimetime

only

onlyonlyonly

and

andandand

the

thethethe

terms

termstermsterms

and

andandand

conditions

conditionsconditionsconditions

are

areareare

subject

subjectsubjectsubject

to

tototo

change,

change,change,change,

other

otherotherother

restrictions

restrictionsrestrictionsrestrictions

may

maymaymay

apply.

apply.apply.apply.

Number

NumberNumberNumber

of

ofofof

hours

hourshourshours

desired:_

desired:_desired:_desired:_

0

000

_

___

40

404040

_

___

80

808080

_

___

120.

120.120.120.

6.2

6.26.26.2

Additional

AdditionalAdditionalAdditional

Accounts

AccountsAccountsAccounts

Customer

CustomerCustomerCustomer

has

hashashas

the

thethethe

option

optionoptionoption

of

ofofof

requesting

requestingrequestingrequesting

that

thatthatthat

SunGard

SunGardSunGardSunGard

apply

applyapplyapply

IFAS

IFASIFASIFAS

Software

SoftwareSoftwareSoftware

Updates,

Updates,Updates,Updates,

via

viaviavia

HFS,

HFS,HFS,HFS,

to

tototo

one

oneoneone

additional

additionaladditionaladditional

Account

AccountAccountAccount

on

ononon

the

thethethe

Customer's

Customer'sCustomer'sCustomer's

UNIX/MPE

UNIX/MPEUNIX/MPEUNIX/MPE

server

serverserverserver

(i.e.

(i.e.(i.e.(i.e.

a

aaa

Test

TestTestTest

account).

account).account).account).

If

IfIfIf

Customer

CustomerCustomerCustomer

chooses

chooseschooseschooses

to

tototo

have

havehavehave

SunGard

SunGardSunGardSunGard

apply

applyapplyapply

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

to

tototo

an

ananan

additional

additionaladditionaladditional

Account

AccountAccountAccount

(beyond

(beyond(beyond(beyond

the

thethethe

single

singlesinglesingle

account

accountaccountaccount

defined

defineddefineddefined

in

ininin

Section

SectionSectionSection

3.1

3.13.13.1

above);

above);above);above);

the

thethethe

procedures

proceduresproceduresprocedures

and

andandand

terms

termstermsterms

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Software

SoftwareSoftwareSoftware

License

LicenseLicenseLicense

Agreement

AgreementAgreementAgreement

and

andandand

in

ininin

this

thisthisthis

Renewal

RenewalRenewalRenewal

Agreement

AgreementAgreementAgreement

will

willwillwill

apply

applyapplyapply

to

tototo

the

thethethe

additional

additionaladditionaladditional

Account

AccountAccountAccount

on

ononon

the

thethethe

same

samesamesame

Delivery

DeliveryDeliveryDelivery

Stream

StreamStreamStream

Option

OptionOptionOption

as

asasas

selected

selectedselectedselected

for

forforfor

the

thethethe

Customer's

Customer'sCustomer'sCustomer's

primary

primaryprimaryprimary

Account.

Account.Account.Account.

The

TheTheThe

fee

feefeefee

for

forforfor

the

thethethe

additional

additionaladditionaladditional

Account

AccountAccountAccount

to

tototo

receive

receivereceivereceive

IFAS

IFASIFASIFAS

Software

SoftwareSoftwareSoftware

Updates

UpdatesUpdatesUpdates

via

viaviavia

HFS

HFSHFSHFS

is

isisis

three

threethreethree

thousand

thousandthousandthousand

dollars

dollarsdollarsdollars

($3,000.00)

($3,000.00)($3,000.00)($3,000.00)

per

perperper

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

period.

period.period.period.

This

ThisThisThis

fee

feefeefee

is

isisis

subject

subjectsubjectsubject

to

tototo

change

changechangechange

at

atatat

each

eacheacheach

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

renewal

renewalrenewalrenewal

date.

date.date.date.

If

IfIfIf

Customer

CustomerCustomerCustomer

desires

desiresdesiresdesires

more

moremoremore

then

thenthenthen

two

twotwotwo

accounts,

accounts,accounts,accounts,

additional

additionaladditionaladditional

maintenance

maintenancemaintenancemaintenance

fees

feesfeesfees

will

willwillwill

apply.

apply.apply.apply.

Contact

ContactContactContact

your

youryouryour

SunGard

SunGardSunGardSunGard

Account

AccountAccountAccount

Manager.

Manager.Manager.Manager.

Customer

CustomerCustomerCustomer

does

doesdoesdoes

choose

choosechoosechoose

to

tototo

have

havehavehave

an

ananan

additional

additionaladditionaladditional

Account

AccountAccountAccount

Updated:

Updated:Updated:Updated:

Customer

CustomerCustomerCustomer

does

doesdoesdoes

NOT

NOTNOTNOT

choose

choosechoosechoose

to

tototo

have

havehavehave

an

ananan

additional

additionaladditionaladditional

Account

AccountAccountAccount

Updated:

Updated:Updated:Updated:

6.3

6.36.36.3

Additional

AdditionalAdditionalAdditional

Services

ServicesServicesServices

SunGard

SunGardSunGardSunGard

offers

offersoffersoffers

additional

additionaladditionaladditional

support

supportsupportsupport

services,

services,services,services,

including

includingincludingincluding

"off-hours"

"off-hours""off-hours""off-hours"

pager

pagerpagerpager

support

supportsupportsupport

and

andandand

on-site

on-siteon-siteon-site

assistance

assistanceassistanceassistance

on

ononon

a

aaa

time

timetimetime

and

andandand

materials

materialsmaterialsmaterials

basis

basisbasisbasis

and

andandand

the

thethethe

new

newnewnew

Remote

RemoteRemoteRemote

Service

ServiceServiceService

Provider

ProviderProviderProvider

service,

service,service,service,

which

whichwhichwhich

is

isisis

billed

billedbilledbilled

on

ononon

a

aaa

monthly

monthlymonthlymonthly

basis.

basis.basis.basis.

Customer

CustomerCustomerCustomer

should

shouldshouldshould

contact

contactcontactcontact

their

theirtheirtheir

Account

AccountAccountAccount

Manager

ManagerManagerManager

if

ififif

they

theytheythey

desire

desiredesiredesire

any

anyanyany

additional

additionaladditionaladditional

support

supportsupportsupport

services

servicesservicesservices

or

ororor

desire

desiredesiredesire

more

moremoremore

information

informationinformationinformation

on

ononon

their

theirtheirtheir

support

supportsupportsupport

options.

options.options.options.



SUNGARD'

SUNGARD'SUNGARD'SUNGARD'

MAINTENANCE

MAINTENANCEMAINTENANCEMAINTENANCE

RENEWAL

RENEWALRENEWALRENEWAL

By

ByByBy

signing

signingsigningsigning

below,

below,below,below,

Customer

CustomerCustomerCustomer

agrees

agreesagreesagrees

to

tototo

pay

paypaypay

for

forforfor

Annual

AnnualAnnualAnnual

Support

SupportSupportSupport

for

forforfor

the

thethethe

period

periodperiodperiod

designated

designateddesignateddesignated

herein.

herein.herein.herein.

The

TheTheThe

terms

termstermsterms

and

andandand

conditions

conditionsconditionsconditions

are

areareare

as

asasas

specified

specifiedspecifiedspecified

herein

hereinhereinherein

and

andandand

as

asasas

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Software

SoftwareSoftwareSoftware

License

LicenseLicenseLicense

Agreement

AgreementAgreementAgreement

now

nownownow

in

ininin

effect

effecteffecteffect

between

betweenbetweenbetween

SunGard

SunGardSunGardSunGard

and

andandand

Customer.

Customer.Customer.Customer.

Questions

QuestionsQuestionsQuestions

concerning

concerningconcerningconcerning

this

thisthisthis

Agreement

AgreementAgreementAgreement

should

shouldshouldshould

be

bebebe

directed

directeddirecteddirected

to

tototo

your

youryouryour

Account

AccountAccountAccount

Manager.

Manager.Manager.Manager.

Billing

BillingBillingBilling

questions

questionsquestionsquestions

can

cancancan

be

bebebe

directed

directeddirecteddirected

to

tototo

Theresa

TheresaTheresaTheresa

McDonald

McDonaldMcDonaldMcDonald

at

atatat

(530)

(530)(530)(530)

879-2795.

879-2795.879-2795.879-2795.

CUSTOMER:

CUSTOMER:CUSTOMER:CUSTOMER:

ty

tytyty

of

ofofof

Redlands

RedlandsRedlandsRedlands

BY:

BY:BY:BY:

zyd/77a

zyd/77azyd/77azyd/77a

Date:

Date:Date:Date:

December

DecemberDecemberDecember

5,

5,5,5,

2006

200620062006

Print

PrintPrintPrint

N

NNN

e:

e:e:e:

Jon

JonJonJon

Harrison,

Harrison,Harrison,Harrison,

Mayor

MayorMayorMayor

PO#(ifrequired)

PO#(ifrequired)PO#(ifrequired)PO#(ifrequired)

ATTEST:

ATTEST:ATTEST:ATTEST:

PROVIDER:

PROVIDER:PROVIDER:PROVIDER:

SunGard

SunGardSunGardSunGard

Bi-Tech

Bi-TechBi-TechBi-Tech

Lorrie

LorrieLorrieLorrie

Poyz(r/f

Poyz(r/fPoyz(r/fPoyz(r/f

C)ity

C)ityC)ityC)ity

Clerk

ClerkClerkClerk

BY:

BY:BY:BY:

ÓJnda

ÓJndaÓJndaÓJnda

?immons,

?immons,?immons,?immons,

Controller

ControllerControllerController




