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Letter of Authorization

Customer Entity ("Customer") City of Redlands AT&T Corp. and Affiliates ("AT&T)1

Customer Contact Information AT&T Sales Contact Information

Name Howard Pearce Primary Sales John Carias

Telephone : (909) 335-4792 AT&T Sales Contact Information:

Fax: Street Address 7337 Trade St

Email Address hpearce@cityofredlands.org City San Diego

City: Redlands State/Province CA Country USA

State/Province: CA Country Domestic/Intemational Zip Code 92121

Domestic/Intemational Zip Code: 92373

Master Account Number

1. I authorize and appoint AT&T as my agent to take the steps necessary to switch providers, including to access records in the possession of
AT&T or any other telephone/circuit service provider pertaining to my existing service and to handle all arrangements with the Local Exchange

Company(s) (LEC) to change (or establish) AT&T Long Distance Service, 'Local Toll' Service, Local Service and Intemational Service to (or

with) AT&T. AT&T may, upon Customer's express authorization in each instance, offer such service for all telephone lines associated with the

main Billed Telephone Number(s) (BTNs) in the attachment, and to issue instructions to and to otherwise deal with the LEC regarding the BTNs.

2. It is understood that: Only one carrier may be designated for Long Distance Service on any individual telephone number. Only one carrier may
be designated for 'Local Toll' Service on any individual telephone number. Only one carrier may be designated for Local Service on any
individual telephone number. Only one canier may be designated for Intemational Service on any individual telephone number.

3. I understand that I may be required to pay a one time charge per line to switch providers. If I later wish to retum to my current service provider, I

may be required to pay a reconnection charge to that company.
4. Cuslomer Authorizes AT&T b Eslablish Long Distance (Interi.ATA Toi, induding internationalouiside of Hawai) YES NO

or Switch Services Checked b AT&T for Local Tol(IntraLATA Toll) YES NO

the localions and/or the BTNs and

Working Telephone Numbers (WTNs)
YES NO

listed in an agachment to this
Celular

Authorizadon:
Intemalional Service (For Hawai Only) YES NO

5. Customer's authorizabon is applicele to the locations or to the BTNs and WTNs listed in an attachment to this Authonzation. YES NO

AT&T will maintain a record of such locations, BTNs and WTNs as attached. If Customer has multi-lines or

multi-locations and has executed a negotiated agreement(s) with AT&T under which Customer may add lines

during the course of the term agreement, Customer may add Telephone Numbers without the need to submit

a new LOA when those lines are added during the term period.
6. This appointmentrevokes any prior appointments for the services involved here and may be revoked at any time and shall continue in force unless

and until revoked by the customer. Signatory attests that he or she has reviewed the attachment to this Authorization, underslands the above Leiler of

Authorization ("LOA"), is atleast18years of age and is authorized to execute this Letter of Authorization on behalf of the Customer.

7. Customer's selection of the electronic signature option shall for all legal purposes be considered a writing. Any name or symbol of Subscriber

affixed to or contained in this LOA shall be deemed to be the Subscriber's valid signature expressing its intent to be bound; any printed copy of
this LOA from files or records (including electronic files) obtained in a normal course of business shall be deemed an original and its the

admissibility shall not be contested under any applicable best evidence rule. Subscriber is solely responsible for taking all proper security and

other procedures necessary to ensure that all transmissions of this LOA are authorized and correct. AT&T is not responsible for any incorrect

information contained in this LOA or for any failure to receive this LOA, and Subscriber is bound by this LOA unless Subscriber notifies AT&T in

writing within five (5) days of the date of the signature that the signature is in error.

AT&T means AT&T Telco and/or AT&T LD and/or AT&T Corp. "AT&T Telco" means the applicable local telephone company subsidiary of AT&T Inc. serving the

area location associated with the telephone number(s) at issue: Southwestern Bell Telephone Company d/bla AT&T Arkansas, AT&T Kansas, AT&T Missouri. AT&T

Oklahoma. or AT&T Texas; Pacific Bell Telephone Company d/b/a AT&T California: Nevada Bell Telephone Company d/bla AT&T Nevada; illinois Bell Telephone

Company d/b/a AT&T Illinois; Indiana Bell Telephone Company. Incorporated d/b/a AT&T fndiana. Michigan Beil Tefephone Company d/b/a AT&T Michigan: The

Ohio Bell Telephone Company d/b/a AT&T Ohio: Wisconsin Bell. inc. d/bla AT&T Wisconsin: The Southern New England Telephone Company d/b/a AT&T

Connecticut: BellSouth Telecommunications, Inc. doing business as one of the following AT&T Southeast. AT&T Alabama, AT&T Florida, AT&T Georgia. AT&T

Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carorina, and AT&T Tennessee: AT&T Communications of the Southem States,

LLC; TC Systems. Inc.; SBC Long Distance, LLC: or BellSouth Long Distance, Inc. "AT&T LD" means the applicable long distance company subsidiary of AT&T

Inc.: TC Systems, Inc; SNET America, Inc. d/b/a AT&T Long Distance East: SBC Long Distance, LLC d/b/a AT&T Long Distance; or BellSouth Long Distance, Inc.

d/bla AT&T Long Distance Service or BellSouth Long Distance Service. Inc
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Letter of Authorization
List of Locations/Telephone Numbers

Customer Entity ("Customer") City of Redlands AT&T Corp. and Affiliates ("AT&T)

Customer Contact Information AT&T Sales Contact Information

Name: Howard Pearce Primary Sales Contact Name

Telephone : (909) 335-4792 AT&T Sales Contact Information:

Fax: Street Address

Email Address: hpearce@cityofredlands.org City

City State/Province Country
State/Province Country Domestic/intemational Zip Code

Domestic/Intemational Zip Code

Master Account Number

Location Addresses List all BTN's and WTN s

Number & Street City: Redlands ST:CA Zip: 909-792-4228

Number & Street: 1150 Brookside Ave City: Redlands ST:CA Zip:92373 909-798-4663

Number & Street 1568 Orange St City: Redlands ST:CA Zip:92374 909-793-3257

Number & Street209 E Citrus Ave City :Redlands ST:CA Zip:92373 909-793-1348

Number & Street30 Cajon St City: Redlands ST:CA Zip:92373 909-793-3254

Number & Street30 Cajon St City: Redlands ST:CA Zip:92373 909-335-6715

Number & Street City: Redlands ST:CA Zip: 909-793-4538

Number & Street City: Redlands ST:CA Zip: 909-798-6590

Number & Street City: Redlands ST:CA Zip: 909-794-8251

Number & Street City:Redlands ST:CA Zip: 909-793-7839

Number & Street 212 Brookside Ave City:Redlands ST:CA Zip:92373 909-307-2016

Number & Street 212 Brookside Ave City:Redlands ST:CA Zip:92373 909-748-0564

Number & Street35 Cajon St. City:Redlands ST:CA Zip:92373 909-798-1059

Number & Street30 Cajon St City:Redlands ST:CA Zip:92373 909-335-0036

Number & Street35 Cajon St City:Redlands ST: CA Zip:92373 909-792-0281

Number & Street:35 Cajon St City:Redlands ST:CA Zip:92373 909-792-9287

Number & Street:35 Cajon St. City:Redlands ST:CA Zip:92373 909-793-4054

Number & Street:35 Cajon St City:Redlands ST:CA Zip:92373 909-748-6411

Number & Street:35 Cajon St City:Redlands ST:CA Zip:92373 909-793-0373

Number & Street35 Cajon ST City:Redlands ST:CA Zip:92373 909-307-2998

Number & Street:111 W Lugonia City:Redlands ST:CA Zip:92374 909-793-6838

Number & Street: 111 W Lugonia City:Redlands ST:CA Zip:92373 909-335-9619

Number & Street:111 W Lugonia City:Redlands ST:CA Zip:92374 909-798-1349

Number & Street: 111 W Lugonia City:Redlands ST:CA Zip:92374 909-335-7081

Number & Street: 210 E Citrus Ave. City:Redlands ST:CA Zip:92374 909-792-8715

Number & Street: 210 W Citrus Ave. City:Redlands ST:CA Zip:92374 909-798-5364

Number & Street: City:Redlands ST:CA Zip: 909-748-6508

Number & StreetS25 E Citrus Ave City:Redlands ST:CA Zip:92373 909-793-5577

Number & Street:1270 Park W Park Ave. City:Redlands ST:CA Zip:92373 909-798-5371

Number & Street:2 E Citrus Ave City:Redlands ST:CA Zip:92373 909-798-1686

Number & Street:212 Brookside Ave City:Redlands ST:CA Zip:92373 909-335-1706

Number & Street: City:Redlands ST:CA Zip: 909-793-0987

Number & Street:21 Grant St City:Redlands ST:CA Zip:92373 909-793-7536

Number & Street:21 Grant St City:Redlands ST:CA Zip:92373 909-793-3579

Number & Street21 Grant St City:Redlands ST: Zip:92373 909-798-9266
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Number & Street City:Redlands ST:CA Zip: 909-557-4893

Number & Street City;Redlands ST:CA Zip: 909-557-4917

Number & Street City:Redlands ST:CA Zip: 909-307-0015

Number & Street City:Redlands ST:CA Zip: 909-307-1255

Number & Street1755 Sessums Dr City:Redlands ST:CA Zip:92374 909-794-5804

Number & Street City:Redlands ST:CA Zip: 909-307-6347

Number & Street City:Redlands ST:CA Zip: 909-793-6780

Number & Street City:Redlands ST:CA Zip: 909-792-4765

Number & Street City:Redlands ST:CA Zip: 909-793-7991

Number & Street City:Redlands ST:CA Zip: 909-794-4986

Number & Street City:Redlands ST:CA Zip: 909-307-0569

Number & Street City:Redlands ST:CA Zip: 909-307-0857

Number & Street City:Redlands ST:CA Zip: 909-307-1292

Number & Street City:Redlands ST:CA Zip: 909-307-2611

Number & Street City:Redlands ST:CA Zip: 909-335-2931

Number & Street City:Redlands ST:CA Zip: 909-335-2934

Number & Street City:Redlands ST:CA Zip: 909-335-4700

Number & Street City:Redlands ST:CA Zip: 909-335-9660

Number & Street City:Redlands ST:CA Zip: 909-748-7587

Number & Street: City:Redlands ST:CA Zip: 909-792-1719

Number & Street City:Redlands ST:CA Zip: 909-792-4230

Number & Street City:Redlands ST:CA Zip: 909-792-5590

Number & Street City:Redlands ST:CA Zip: 909-792-6623

Number & Street City:Redlands ST:CA Zip: 909-792-2916

Number & Street City:Redlands ST:CA Zip: 909-794-4630

Number & Street: City:Redlands ST:CA Zip: 909-798-6292

Number & Street:30 Cajon St City:Redlands ST:CA Zip:92373 909-335-9022

Number & Street:30 Cajon St City:Redlands ST:CA Zip:92373 909-793-8458

Number & Street:30 Cajon St City:Redlands ST:CA Zip:92373 909-335-2704

Number & Street:30 Cajon St City:Redlands ST:CA Zip:92373 909-798-2860

Number & Street: City:Redlands ST:CA Zip: 909-335-4811

Number & Street:1270 Park Ave. City:Redlands ST:CA Zip:92373 909-798-4705

Number & Street:1270 Park City:Redlands ST:CA Zip:92373 909-335-1373

Number & Street:111 W Lugonia City:Redlands ST:CA Zip:92373 909-798-5886

Number & Street: City:Redlands ST:CA Zip: 909-793-0946

Number & Street:125 W Vine City:Redlands ST:CA Zip:92373 909-798-0380

Number & Street:1950 Nevada St City:Redlands ST:CA Zip:92374 909-335-8906

Number & Street:3050 Mill Creek Rd City:Redlands ST;CA Zip: 909-792-5376

Number & Street:3050 Mill Creek Rd City:Redlands ST:CA Zip: 909-794-3342

Number & Street:3050 Mill Creek Rd City:Redlands ST:CA Zip: 909-389-0754

Number & Street:3050 Mill Creek Rd City:Redlands ST:CA Zip: 909-307-5625

Number & Street: City:Redlands ST:CA Zip: 909-798-1349

Number & Street: City: ST: Zip:

Number & Street: City: ST: Zip:
Number & Street: City: ST: Zip:

|
Number & Street: City: ST: Zip:

V 17.E 06-22-09



at&t

SUBSCRIBER: (Full Legal Business Name) Mail or email to:
1)yw1266 Ar4ts. 84

By Si nature) (Customer completes) Date:

Print Name: Title
Ø( ; COV oF D + øs EIN(TX)
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