
ORDINANCE

ORDINANCEORDINANCEORDINANCE

NO.

NO.NO.NO.

2299

229922992299

AN

ANANAN

ORDINANCE

ORDINANCEORDINANCEORDINANCE

OF

OFOFOF

THE

THETHETHE

CITY

CITYCITYCITY

OF

OFOFOF

REDLANDS

REDLANDSREDLANDSREDLANDS

AMENDING

AMENDINGAMENDINGAMENDING

CHAPTER

CHAPTERCHAPTERCHAPTER

5.76

5.765.765.76

OF

OFOFOF

THE

THETHETHE

REDLANDS

REDLANDSREDLANDSREDLANDS

MUNICIPAL

MUNICIPALMUNICIPALMUNICIPAL

CODE

CODECODECODE

RELATING

RELATINGRELATINGRELATING

TO

TOTOTO

THE

THETHETHE

GRANTING

GRANTINGGRANTINGGRANTING

AND

ANDANDAND

REGULATION

REGULATIONREGULATIONREGULATION

OF

OFOFOF

FRANCHISES

FRANCHISESFRANCHISESFRANCHISES

FOR

FORFORFOR

CABLE

CABLECABLECABLE

COMMUNICATIONS

COMMUNICATIONSCOMMUNICATIONSCOMMUNICATIONS

SYSTEMS

SYSTEMSSYSTEMSSYSTEMS

THE

THETHETHE

CITY

CITYCITYCITY

COUNCIL

COUNCILCOUNCILCOUNCIL

OF

OFOFOF

THE

THETHETHE

CITY

CITYCITYCITY

OF

OFOFOF

REDLANDS

REDLANDSREDLANDSREDLANDS

DOES

DOESDOESDOES

ORDAIN

ORDAINORDAINORDAIN

AS

ASASAS

FOLLOWS:

FOLLOWS:FOLLOWS:FOLLOWS:

Section

SectionSectionSection

1.

1.1.1.

The

TheTheThe

text

texttexttext

of

ofofof

Chapter

ChapterChapterChapter

5.76

5.765.765.76

of

ofofof

the

thethethe

Redlands

RedlandsRedlandsRedlands

Municipal

MunicipalMunicipalMunicipal

Code

CodeCodeCode

is

isisis

hereby

herebyherebyhereby

deleted

deleteddeleteddeleted

in

ininin

its

itsitsits

entirety

entiretyentiretyentirety

and

andandand

rewritten

rewrittenrewrittenrewritten

to

tototo

read

readreadread

as

asasas

follows:

follows:follows:follows:

"Chapter

"Chapter"Chapter"Chapter

5.76

5.765.765.76

Regulation

RegulationRegulationRegulation

of

ofofof

Cable

CableCableCable

Television

TelevisionTelevisionTelevision

Systems

SystemsSystemsSystems

5.76.010

5.76.0105.76.0105.76.010

Title

TitleTitleTitle

5.76.020

5.76.0205.76.0205.76.020

Definitions

DefinitionsDefinitionsDefinitions

5.76.030

5.76.0305.76.0305.76.030

Grant

GrantGrantGrant

of

ofofof

Franchise

FranchiseFranchiseFranchise

5.76.040

5.76.0405.76.0405.76.040

Rights

RightsRightsRights

Reserved

ReservedReservedReserved

to

tototo

Grantor

GrantorGrantorGrantor

5.76.050

5.76.0505.76.0505.76.050

Rights

RightsRightsRights

of

ofofof

Subscribers

SubscribersSubscribersSubscribers

5.76.060

5.76.0605.76.0605.76.060

Finance

FinanceFinanceFinance

and

andandand

Insurance

InsuranceInsuranceInsurance

5.76.070

5.76.0705.76.0705.76.070

Services

ServicesServicesServices

5.76.080

5.76.0805.76.0805.76.080

Design

DesignDesignDesign

and

andandand

Construction

ConstructionConstructionConstruction

5.76.090

5.76.0905.76.0905.76.090

Operations

OperationsOperationsOperations

and

andandand

Maintenance

MaintenanceMaintenanceMaintenance

5.76.100

5.76.1005.76.1005.76.100

Violations

ViolationsViolationsViolations

5.76.110

5.76.1105.76.1105.76.110

Termination

TerminationTerminationTermination

and

andandand

Receivership

ReceivershipReceivershipReceivership

5.76.120

5.76.1205.76.1205.76.120

Franchise

FranchiseFranchiseFranchise

Applications

ApplicationsApplicationsApplications

5.76.130

5.76.1305.76.1305.76.130

Records

RecordsRecordsRecords

5.76.140

5.76.1405.76.1405.76.140

Enforcement

EnforcementEnforcementEnforcement

Mechanism

MechanismMechanismMechanism

5.76.150

5.76.1505.76.1505.76.150

Interconnection

InterconnectionInterconnectionInterconnection

5.76.160

5.76.1605.76.1605.76.160

Miscellaneous

MiscellaneousMiscellaneousMiscellaneous

Provisions

ProvisionsProvisionsProvisions

5.76.010

5.76.0105.76.0105.76.010

Tilk.

Tilk.Tilk.Tilk.

This

ThisThisThis

Chapter

ChapterChapterChapter

shall

shallshallshall

be

bebebe

known

knownknownknown

and

andandand

may

maymaymay

be

bebebe

cited

citedcitedcited

as

asasas

the

thethethe

"Cable

"Cable"Cable"Cable

Television

TelevisionTelevisionTelevision

Regulations

RegulationsRegulationsRegulations

Chapter."

Chapter."Chapter."Chapter."

This

ThisThisThis

Chapter

ChapterChapterChapter

establishes

establishesestablishesestablishes

enabling

enablingenablingenabling

and

andandand

other

otherotherother

regulations

regulationsregulationsregulations

for

forforfor

granting

grantinggrantinggranting

or

ororor

renewing

renewingrenewingrenewing

a

aaa

Cable

CableCableCable

System

SystemSystemSystem

Franchise,

Franchise,Franchise,Franchise,

and

andandand

operating

operatingoperatingoperating

and

andandand

Subscriber

SubscriberSubscriberSubscriber

service

serviceserviceservice

requirements

requirementsrequirementsrequirements

for

forforfor

all

allallall

Cable

CableCableCable

Operators.

Operators.Operators.Operators.

5.76.020

5.76.0205.76.0205.76.020

Definitions.

Definitions.Definitions.Definitions.

For

ForForFor

the

thethethe

purpose

purposepurposepurpose

of

ofofof

this

thisthisthis

Chapter.

Chapter.Chapter.Chapter.

the

thethethe

following

followingfollowingfollowing

words,

words,words,words,

terms,

terms,terms,terms,

phrases

phrasesphrasesphrases

and

andandand

their

theirtheirtheir

derivations

derivationsderivationsderivations

shall

shallshallshall

have

havehavehave

the

thethethe

meanings

meaningsmeaningsmeanings

given

givengivengiven

herein.

herein.herein.herein.

When

WhenWhenWhen

not

notnotnot

inconsistent

inconsistentinconsistentinconsistent

with

withwithwith

the

thethethe

context,

context,context,context,
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words

wordswordswords

used

usedusedused

in

ininin

the

thethethe

present

presentpresentpresent

tense

tensetensetense

include

includeincludeinclude

the

thethethe

future

futurefuturefuture

tense,

tense,tense,tense,

and

andandand

words

wordswordswords

in

ininin

singular

singularsingularsingular

number

numbernumbernumber

include

includeincludeinclude

the

thethethe

plural

pluralpluralplural

number.

number.number.number.

The

TheTheThe

word

wordwordword

"shall"

"shall""shall""shall"

is

isisis

always

alwaysalwaysalways

mandatory

mandatorymandatorymandatory

and

andandand

not

notnotnot

merely

merelymerelymerely

directory.

directory.directory.directory.

"Affiliated

"Affiliated"Affiliated"Affiliated

Person"

Person"Person"Person"

or

ororor

"Affiliates"

"Affiliates""Affiliates""Affiliates"

means

meansmeansmeans

each

eacheacheach

Person

PersonPersonPerson

who

whowhowho

falls

fallsfallsfalls

into

intointointo

one

oneoneone

or

ororor

more

moremoremore

of

ofofof

the

thethethe

following

followingfollowingfollowing

categories:

categories:categories:categories:

(i)

(i)(i)(i)

each

eacheacheach

Person

PersonPersonPerson

having,

having,having,having,

directly

directlydirectlydirectly

or

ororor

indirectly,

indirectly,indirectly,indirectly,

a

aaa

Controlling

ControllingControllingControlling

Interest

InterestInterestInterest

in

ininin

Grantee;

Grantee;Grantee;Grantee;

(ii)

(ii)(ii)(ii)

each

eacheacheach

Person

PersonPersonPerson

in

ininin

which

whichwhichwhich

Grantee

GranteeGranteeGrantee

has,

has,has,has,

directly

directlydirectlydirectly

or

ororor

indirectly,

indirectly,indirectly,indirectly,

a

aaa

Controlling

ControllingControllingControlling

interest;

interest;interest;interest;

(iii)

(iii)(iii)(iii)

each

eacheacheach

officer,

officer,officer,officer,

director,

director,director,director,

general

generalgeneralgeneral

partner

partnerpartnerpartner

and

andandand

limited

limitedlimitedlimited

partner

partnerpartnerpartner

holding

holdingholdingholding

an

ananan

interest

interestinterestinterest

of

ofofof

five

fivefivefive

percent

percentpercentpercent

(5%)

(5%)(5%)(5%)

or

ororor

more,

more,more,more,

joint

jointjointjoint

venturer

venturerventurerventurer

or

ororor

joint

jointjointjoint

venture

ventureventureventure

partner,

partner,partner,partner,

of

ofofof

Grantee,

Grantee,Grantee,Grantee,

and

andandand

(iv)

(iv)(iv)(iv)

each

eacheacheach

Person,

Person,Person,Person,

directly

directlydirectlydirectly

or

ororor

indirectly,

indirectly,indirectly,indirectly,

controlling,

controlling,controlling,controlling,

controlled

controlledcontrolledcontrolled

by,

by,by,by,

or

ororor

under

underunderunder

common

commoncommoncommon

Control

ControlControlControl

with

withwithwith

Grantee,

Grantee,Grantee,Grantee,

provided

providedprovidedprovided

that

thatthatthat

"Affiliated

"Affiliated"Affiliated"Affiliated

Person"

Person"Person"Person"

shall

shallshallshall

in

ininin

no

nonono

event

eventeventevent

mean

meanmeanmean

Grantor,

Grantor,Grantor,Grantor,

any

anyanyany

limited

limitedlimitedlimited

partner

partnerpartnerpartner

holding

holdingholdingholding

an

ananan

interest

interestinterestinterest

of

ofofof

less

lesslessless

than

thanthanthan

five

fivefivefive

percent

percentpercentpercent

(5%)

(5%)(5%)(5%)

of

ofofof

Grantee,

Grantee,Grantee,Grantee,

or

ororor

any

anyanyany

creditor

creditorcreditorcreditor

of

ofofof

Grantee

GranteeGranteeGrantee

solely

solelysolelysolely

by

bybyby

virtue

virtuevirtuevirtue

of

ofofof

its

itsitsits

status

statusstatusstatus

as

asasas

a

aaa

creditor

creditorcreditorcreditor

and

andandand

which

whichwhichwhich

is

isisis

not

notnotnot

otherwise

otherwiseotherwiseotherwise

an

ananan

Affiliated

AffiliatedAffiliatedAffiliated

Person

PersonPersonPerson

by

bybyby

reason

reasonreasonreason

of

ofofof

owning

owningowningowning

a

aaa

Controlling

ControllingControllingControlling

Interest

InterestInterestInterest

in,

in,in,in,

being

beingbeingbeing

owned

ownedownedowned

by,

by,by,by,

or

ororor

being

beingbeingbeing

under

underunderunder

common

commoncommoncommon

ownership,

ownership,ownership,ownership,

common

commoncommoncommon

management

managementmanagementmanagement

or

ororor

common

commoncommoncommon

Control

ControlControlControl

with

withwithwith

Grantee.

Grantee.Grantee.Grantee.

"Attachment

"Attachment"Attachment"Attachment

Point"

Point"Point"Point"

means

meansmeansmeans

the

thethethe

point

pointpointpoint

at

atatat

which

whichwhichwhich

Grantee's

Grantee'sGrantee'sGrantee's

drop

dropdropdrop

attaches

attachesattachesattaches

to

tototo

Subscriber-owned

Subscriber-ownedSubscriber-ownedSubscriber-owned

equipment.

equipment.equipment.equipment.

"Basic

"Basic"Basic"Basic

Service"

Service"Service"Service"

means

meansmeansmeans

any

anyanyany

Service

ServiceServiceService

Tier

TierTierTier

which

whichwhichwhich

includes

includesincludesincludes

the

thethethe

retransmission

retransmissionretransmissionretransmission

of

ofofof

local

locallocallocal

television

televisiontelevisiontelevision

broadcast

broadcastbroadcastbroadcast

signals.

signals.signals.signals.

"Broadcast

"Broadcast"Broadcast"Broadcast

Signal"

Signal"Signal"Signal"

means

meansmeansmeans

a

aaa

signal

signalsignalsignal

transmitted

transmittedtransmittedtransmitted

over

overoverover

the

thethethe

air

airairair

to

tototo

a

aaa

wide

widewidewide

public

publicpublicpublic

geographic

geographicgeographicgeographic

audience

audienceaudienceaudience

and

andandand

received

receivedreceivedreceived

by

bybyby

a

aaa

Cable

CableCableCable

System.

System.System.System.

"Cable

"Cable"Cable"Cable

Act"

Act"Act"Act"

collectively

collectivelycollectivelycollectively

means

meansmeansmeans

the

thethethe

Cable

CableCableCable

Communications

CommunicationsCommunicationsCommunications

Policy

PolicyPolicyPolicy

Act

ActActAct

of

ofofof

1984

198419841984

and

andandand

the

thethethe

Cable

CableCableCable

Television

TelevisionTelevisionTelevision

Consumer

ConsumerConsumerConsumer

Protection

ProtectionProtectionProtection

and

andandand

Competition

CompetitionCompetitionCompetition

Act

ActActAct

of

ofofof

1992

199219921992

and

andandand

the

thethethe

Telecommunications

TelecommunicationsTelecommunicationsTelecommunications

Act

ActActAct

of

ofofof

1996,

1996,1996,1996,

as

asasas

amended.

amended.amended.amended.

"Cable

"Cable"Cable"Cable

Channel"

Channel"Channel"Channel"

means

meansmeansmeans

a

aaa

portion

portionportionportion

of

ofofof

the

thethethe

electromagnetic

electromagneticelectromagneticelectromagnetic

frequency

frequencyfrequencyfrequency

spectrum

spectrumspectrumspectrum

which

whichwhichwhich

is

isisis

used

usedusedused

in

ininin

a

aaa

Cable

CableCableCable

System

SystemSystemSystem

and

andandand

which

whichwhichwhich

is

isisis

capable

capablecapablecapable

of

ofofof

delivering

deliveringdeliveringdelivering

a

aaa

television

televisiontelevisiontelevision

channel

channelchannelchannel

(as

(as(as(as

television

televisiontelevisiontelevision

channel

channelchannelchannel

is

isisis

defined

defineddefineddefined

by

bybyby

the

thethethe

Federal

FederalFederalFederal

Communications

CommunicationsCommunicationsCommunications

Commission).

Commission).Commission).Commission).

"Cable

"Cable"Cable"Cable

Operator"

Operator"Operator"Operator"

means

meansmeansmeans

any

anyanyany

Person

PersonPersonPerson

or

ororor

group

groupgroupgroup

of

ofofof

Persons

PersonsPersonsPersons

(i)

(i)(i)(i)

who

whowhowho

provides

providesprovidesprovides

Cable

CableCableCable

Service

ServiceServiceService

over

overoverover

a

aaa

Cable

CableCableCable

System

SystemSystemSystem

and

andandand

directly

directlydirectlydirectly

or

ororor

through

throughthroughthrough

one

oneoneone

or

ororor

more

moremoremore

Affiliates

AffiliatesAffiliatesAffiliates

owns

ownsownsowns

a

aaa

significant

significantsignificantsignificant

interest

interestinterestinterest

in

ininin

such

suchsuchsuch

Cable

CableCableCable

System,

System,System,System,

or

ororor

(ii)

(ii)(ii)(ii)

who

whowhowho

otherwise

otherwiseotherwiseotherwise

controls

controlscontrolscontrols

or

ororor

is

isisis

responsible

responsibleresponsibleresponsible

for,

for,for,for,

through

throughthroughthrough

any

anyanyany

arrangement,

arrangement,arrangement,arrangement,

the

thethethe

management

managementmanagementmanagement

and

andandand

operation

operationoperationoperation

of

ofofof

a

aaa

Cable

CableCableCable

System.

System.System.System.

"Cable

"Cable"Cable"Cable

Service"

Service"Service"Service"

means

meansmeansmeans

(i)

(i)(i)(i)

the

thethethe

one-way

one-wayone-wayone-way

transmission

transmissiontransmissiontransmission

to

tototo

Subscribers

SubscribersSubscribersSubscribers

of

ofofof

Video

VideoVideoVideo

programming,

programming,programming,programming,

or

ororor

Other

OtherOtherOther

Programming

ProgrammingProgrammingProgramming

Services,

Services,Services,Services,

and/or

and/orand/orand/or

(ii)

(ii)(ii)(ii)

Subscriber

SubscriberSubscriberSubscriber

interaction

interactioninteractioninteraction

which

whichwhichwhich

is

isisis

required

requiredrequiredrequired

for

forforfor

the

thethethe

selection

selectionselectionselection

or

ororor

use

useuseuse

of

ofofof

such

suchsuchsuch

Video

VideoVideoVideo

Programming

ProgrammingProgrammingProgramming

or

ororor

Other

OtherOtherOther

Programming

ProgrammingProgrammingProgramming

Services.

Services.Services.Services.

"Cable

"Cable"Cable"Cable

System"

System"System"System"

or

ororor

"System"

"System""System""System"

means

meansmeansmeans

a

aaa

facility,

facility,facility,facility,

consisting

consistingconsistingconsisting

of

ofofof

a

aaa

set

setsetset

of

ofofof

closed

closedclosedclosed

transmission

transmissiontransmissiontransmission

paths

pathspathspaths

and

andandand

associated

associatedassociatedassociated

signal

signalsignalsignal

generation,

generation,generation,generation,

reception,

reception,reception,reception,

and

andandand

control

controlcontrolcontrol

equipment

equipmentequipmentequipment

that

thatthatthat

is

isisis

designed

designeddesigneddesigned

to

tototo
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provide

provideprovideprovide

Cable

CableCableCable

Service

ServiceServiceService

which

whichwhichwhich

includes

includesincludesincludes

Video

VideoVideoVideo

Programming

ProgrammingProgrammingProgramming

and

andandand

which

whichwhichwhich

is

isisis

provided

providedprovidedprovided

to

tototo

multiple

multiplemultiplemultiple

Subscribers

SubscribersSubscribersSubscribers

within

withinwithinwithin

a

aaa

community,

community,community,community,

but

butbutbut

such

suchsuchsuch

term

termtermterm

does

doesdoesdoes

not

notnotnot

include

includeincludeinclude

(i)

(i)(i)(i)

a

aaa

facility

facilityfacilityfacility

that

thatthatthat

serves

servesservesserves

only

onlyonlyonly

to

tototo

retransmit

retransmitretransmitretransmit

the

thethethe

television

televisiontelevisiontelevision

signals

signalssignalssignals

of

ofofof

one

oneoneone

or

ororor

more

moremoremore

television

televisiontelevisiontelevision

broadcast

broadcastbroadcastbroadcast

stations;

stations;stations;stations;

(ii)

(ii)(ii)(ii)

a

aaa

facility

facilityfacilityfacility

that

thatthatthat

serves

servesservesserves

only

onlyonlyonly

Subscribers

SubscribersSubscribersSubscribers

in

ininin

one

oneoneone

or

ororor

more

moremoremore

multiple

multiplemultiplemultiple

unit

unitunitunit

dwellings

dwellingsdwellingsdwellings

under

underunderunder

common

commoncommoncommon

ownership,

ownership,ownership,ownership,

control

controlcontrolcontrol

or

ororor

management,

management,management,management,

unless

unlessunlessunless

such

suchsuchsuch

facility

facilityfacilityfacility

uses

usesusesuses

any

anyanyany

Streets

StreetsStreetsStreets

or

ororor

Public

PublicPublicPublic

Ways;

Ways;Ways;Ways;

(iii)

(iii)(iii)(iii)

a

aaa

facility

facilityfacilityfacility

of

ofofof

a

aaa

common

commoncommoncommon

carrier

carriercarriercarrier

which

whichwhichwhich

is

isisis

subject,

subject,subject,subject,

in

ininin

whole

wholewholewhole

or

ororor

in

ininin

part,

part,part,part,

to

tototo

the

thethethe

provisions

provisionsprovisionsprovisions

of

ofofof

Title

TitleTitleTitle

II

IIIIII

of

ofofof

the

thethethe

Cable

CableCableCable

Act,

Act,Act,Act,

except

exceptexceptexcept

that

thatthatthat

such

suchsuchsuch

facility

facilityfacilityfacility

shall

shallshallshall

be

bebebe

considered

consideredconsideredconsidered

a

aaa

Cable

CableCableCable

System

SystemSystemSystem

(other

(other(other(other

than

thanthanthan

for

forforfor

purposes

purposespurposespurposes

of

ofofof

section

sectionsectionsection

621(c))

621(c))621(c))621(c))

to

tototo

the

thethethe

extent

extentextentextent

such

suchsuchsuch

facility

facilityfacilityfacility

is

isisis

used

usedusedused

in

ininin

the

thethethe

transmission

transmissiontransmissiontransmission

of

ofofof

Video

VideoVideoVideo

Programming

ProgrammingProgrammingProgramming

directly

directlydirectlydirectly

to

tototo

Subscribers;

Subscribers;Subscribers;Subscribers;

or

ororor

(iv)

(iv)(iv)(iv)

any

anyanyany

facilities

facilitiesfacilitiesfacilities

of

ofofof

any

anyanyany

electric

electricelectricelectric

utility

utilityutilityutility

used

usedusedused

solely

solelysolelysolely

for

forforfor

operating

operatingoperatingoperating

its

itsitsits

electric

electricelectricelectric

utility

utilityutilityutility

systems.

systems.systems.systems.

"Channel"

"Channel""Channel""Channel"

means

meansmeansmeans

a

aaa

frequency

frequencyfrequencyfrequency

band

bandbandband

capable

capablecapablecapable

of

ofofof

carrying

carryingcarryingcarrying

a

aaa

standard

standardstandardstandard

video

videovideovideo

signal

signalsignalsignal

or

ororor

some

somesomesome

combination

combinationcombinationcombination

of

ofofof

video

videovideovideo

signals,

signals,signals,signals,

or

ororor

a

aaa

frequency

frequencyfrequencyfrequency

band

bandbandband

assigned

assignedassignedassigned

to

tototo

carry

carrycarrycarry

a

aaa

non-standard

non-standardnon-standardnon-standard

video

videovideovideo

signal

signalsignalsignal

or

ororor

some

somesomesome

combination

combinationcombinationcombination

of

ofofof

such

suchsuchsuch

video

videovideovideo

signals.

signals.signals.signals.

"Commercial

"Commercial"Commercial"Commercial

Subscriber"

Subscriber"Subscriber"Subscriber"

means

meansmeansmeans

a

aaa

Subscriber

SubscriberSubscriberSubscriber

who

whowhowho

receives

receivesreceivesreceives

Cable

CableCableCable

Service

ServiceServiceService

in

ininin

a

aaa

place

placeplaceplace

of

ofofof

business.

business.business.business.

"Complaint"

"Complaint""Complaint""Complaint"

means

meansmeansmeans

a

aaa

billing

billingbillingbilling

dispute

disputedisputedispute

or

ororor

service

serviceserviceservice

call

callcallcall

in

ininin

which

whichwhichwhich

a

aaa

Subscriber

SubscriberSubscriberSubscriber

is

isisis

notifying

notifyingnotifyingnotifying

Grantee

GranteeGranteeGrantee

of

ofofof

an

ananan

outage

outageoutageoutage

and/or

and/orand/orand/or

degradation

degradationdegradationdegradation

in

ininin

picture

picturepicturepicture

quality.

quality.quality.quality.

"Control"

"Control""Control""Control"

or

ororor

"Controlling

"Controlling"Controlling"Controlling

Interest"

Interest"Interest"Interest"

means

meansmeansmeans

actual

actualactualactual

working

workingworkingworking

control

controlcontrolcontrol

in

ininin

whatever

whateverwhateverwhatever

manner

mannermannermanner

exercised,

exercised,exercised,exercised,

including,

including,including,including,

without

withoutwithoutwithout

limitation,

limitation,limitation,limitation,

working

workingworkingworking

control

controlcontrolcontrol

through

throughthroughthrough

ownership,

ownership,ownership,ownership,

management

managementmanagementmanagement

or

ororor

debt

debtdebtdebt

instruments,

instruments,instruments,instruments,

as

asasas

the

thethethe

case

casecasecase

may

maymaymay

be,

be,be,be,

of

ofofof

the

thethethe

Cable

CableCableCable

System,

System,System,System,

the

thethethe

Franchise

FranchiseFranchiseFranchise

or

ororor

Grantee.

Grantee.Grantee.Grantee.

A

AAA

rebuttable

rebuttablerebuttablerebuttable

presumption

presumptionpresumptionpresumption

of

ofofof

the

thethethe

existence

existenceexistenceexistence

of

ofofof

Control

ControlControlControl

or

ororor

a

aaa

Controlling

ControllingControllingControlling

Interest

InterestInterestInterest

shall

shallshallshall

arise

arisearisearise

from

fromfromfrom

the

thethethe

beneficial

beneficialbeneficialbeneficial

ownership,

ownership,ownership,ownership,

directly

directlydirectlydirectly

or

ororor

indirectly,

indirectly,indirectly,indirectly,

by

bybyby

any

anyanyany

Person

PersonPersonPerson

or

ororor

group

groupgroupgroup

of

ofofof

Persons

PersonsPersonsPersons

acting

actingactingacting

in

ininin

concert

concertconcertconcert

(other

(other(other(other

than

thanthanthan

underwriters

underwritersunderwritersunderwriters

during

duringduringduring

the

thethethe

period

periodperiodperiod

in

ininin

which

whichwhichwhich

they

theytheythey

are

areareare

offering

offeringofferingoffering

securities

securitiessecuritiessecurities

to

tototo

the

thethethe

public)

public)public)public)

of

ofofof

five

fivefivefive

percent

percentpercentpercent

(5%)

(5%)(5%)(5%)

or

ororor

more

moremoremore

of

ofofof

any

anyanyany

Person

PersonPersonPerson

(which

(which(which(which

Person

PersonPersonPerson

or

ororor

group

groupgroupgroup

of

ofofof

Persons

PersonsPersonsPersons

is

isisis

hereinafter

hereinafterhereinafterhereinafter

referred

referredreferredreferred

to

tototo

as

asasas

"Controlling

"Controlling"Controlling"Controlling

Person")

Person")Person")Person")

or

ororor

being

beingbeingbeing

a

aaa

party

partypartyparty

to

tototo

a

aaa

management

managementmanagementmanagement

contract.

contract.contract.contract.

"Control"

"Control""Control""Control"

or

ororor

"Controlling

"Controlling"Controlling"Controlling

Interest"

Interest"Interest"Interest"

as

asasas

used

usedusedused

herein

hereinhereinherein

may

maymaymay

be

bebebe

held

heldheldheld

simultaneously

simultaneouslysimultaneouslysimultaneously

by

bybyby

more

moremoremore

than

thanthanthan

one

oneoneone

Person

PersonPersonPerson

or

ororor

group

groupgroupgroup

of

ofofof

Persons.

Persons.Persons.Persons.

"Converter"

"Converter""Converter""Converter"

or

ororor

"Terminal"

"Terminal""Terminal""Terminal"

means

meansmeansmeans

a

aaa

device

devicedevicedevice

which

whichwhichwhich

converts

convertsconvertsconverts

signals

signalssignalssignals

from

fromfromfrom

one

oneoneone

frequency

frequencyfrequencyfrequency

to

tototo

another

anotheranotheranother

or

ororor

otherwise

otherwiseotherwiseotherwise

processes

processesprocessesprocesses

signals

signalssignalssignals

for

forforfor

use

useuseuse

by

bybyby

Subscribers.

Subscribers.Subscribers.Subscribers.

"Drop"

"Drop""Drop""Drop"

means

meansmeansmeans

the

thethethe

cable

cablecablecable

and

andandand

related

relatedrelatedrelated

equipment

equipmentequipmentequipment

connecting

connectingconnectingconnecting

the

thethethe

system's

system'ssystem'ssystem's

plant

plantplantplant

to

tototo

the

thethethe

Attachment

AttachmentAttachmentAttachment

Point

PointPointPoint

at

atatat

the

thethethe

Subscriber's

Subscriber'sSubscriber'sSubscriber's

premises.

premises.premises.premises.

"Education

"Education"Education"Education

Channel"

Channel"Channel"Channel"

means

meansmeansmeans

any

anyanyany

channel

channelchannelchannel

where

wherewherewhere

non-profit

non-profitnon-profitnon-profit

educational

educationaleducationaleducational

institutions

institutionsinstitutionsinstitutions

are

areareare

the

thethethe

primary

primaryprimaryprimary

designated

designateddesignateddesignated

programmers.

programmers.programmers.programmers.

"FCC"

"FCC""FCC""FCC"

means

meansmeansmeans

the

thethethe

Federal

FederalFederalFederal

Communications

CommunicationsCommunicationsCommunications

Commission

CommissionCommissionCommission

or

ororor

its

itsitsits

designated

designateddesignateddesignated

representative(s).

representative(s).representative(s).representative(s).
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"Franchise"

"Franchise""Franchise""Franchise"

is

isisis

the

thethethe

initial

initialinitialinitial

authorization,

authorization,authorization,authorization,

or

ororor

renewal

renewalrenewalrenewal

thereof,

thereof,thereof,thereof,

(including

(including(including(including

a

aaa

renewal

renewalrenewalrenewal

of

ofofof

an

ananan

authorization

authorizationauthorizationauthorization

which

whichwhichwhich

has

hashashas

been

beenbeenbeen

granted

grantedgrantedgranted

subject

subjectsubjectsubject

to

tototo

Section

SectionSectionSection

626

626626626

of

ofofof

the

thethethe

Cable

CableCableCable

Act),

Act),Act),Act),

issued

issuedissuedissued

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

whether

whetherwhetherwhether

such

suchsuchsuch

authorization

authorizationauthorizationauthorization

is

isisis

designated

designateddesignateddesignated

as

asasas

a

aaa

franchise,

franchise,franchise,franchise,

permit,

permit,permit,permit,

license,

license,license,license,

resolution,

resolution,resolution,resolution,

contract,

contract,contract,contract,

certificate,

certificate,certificate,certificate,

agreement

agreementagreementagreement

or

ororor

otherwise,

otherwise,otherwise,otherwise,

which

whichwhichwhich

authorizes

authorizesauthorizesauthorizes

the

thethethe

construction

constructionconstructionconstruction

and

andandand

operation

operationoperationoperation

of

ofofof

a

aaa

Cable

CableCableCable

System

SystemSystemSystem

within

withinwithinwithin

the

thethethe

City.

City.City.City.

"Government

"Government"Government"Government

Channel"

Channel"Channel"Channel"

means

meansmeansmeans

any

anyanyany

channel

channelchannelchannel

where

wherewherewhere

local

locallocallocal

governmental

governmentalgovernmentalgovernmental

agencies

agenciesagenciesagencies

are

areareare

the

thethethe

primary

primaryprimaryprimary

designated

designateddesignateddesignated

programmers

programmersprogrammersprogrammers

and

andandand

programming

programmingprogrammingprogramming

is

isisis

regarding

regardingregardingregarding

government

governmentgovernmentgovernment

activities

activitiesactivitiesactivities

and

andandand

programs.

programs.programs.programs.

"Grantee"

"Grantee""Grantee""Grantee"

means

meansmeansmeans

the

thethethe

Person

PersonPersonPerson

to

tototo

which

whichwhichwhich

a

aaa

Franchise

FranchiseFranchiseFranchise

is

isisis

granted

grantedgrantedgranted

for

forforfor

the

thethethe

construction,

construction,construction,construction,

operation,

operation,operation,operation,

maintenance

maintenancemaintenancemaintenance

and

andandand

reconstruction,

reconstruction,reconstruction,reconstruction,

if

ififif

applicable,

applicable,applicable,applicable,

of

ofofof

a

aaa

Cable

CableCableCable

System

SystemSystemSystem

and

andandand

its

itsitsits

lawfhl

lawfhllawfhllawfhl

successors,

successors,successors,successors,

transferees

transfereestransfereestransferees

or

ororor

assignees.

assignees.assignees.assignees.

"Grantor"

"Grantor""Grantor""Grantor"

means

meansmeansmeans

the

thethethe

City

CityCityCity

of

ofofof

Redlands,

Redlands,Redlands,Redlands,

a

aaa

municipal

municipalmunicipalmunicipal

corporation,

corporation,corporation,corporation,

including

includingincludingincluding

the

thethethe

territory

territoryterritoryterritory

within

withinwithinwithin

its

itsitsits

present

presentpresentpresent

and

andandand

future

futurefuturefuture

jurisdiction,

jurisdiction,jurisdiction,jurisdiction,

its

itsitsits

elected

electedelectedelected

governing

governinggoverninggoverning

body,

body,body,body,

and/or

and/orand/orand/or

such

suchsuchsuch

representative

representativerepresentativerepresentative

persons

personspersonspersons

or

ororor

entities

entitiesentitiesentities

as

asasas

it

ititit

may

maymaymay

designate

designatedesignatedesignate

to

tototo

act

actactact

on

ononon

Cable

CableCableCable

System

SystemSystemSystem

matters

mattersmattersmatters

in

ininin

its

itsitsits

behalf.

behalf.behalf.behalf.

"Gross

"Gross"Gross"Gross

Annual

AnnualAnnualAnnual

Revenue"

Revenue"Revenue"Revenue"

means

meansmeansmeans

all

allallall

revenue,

revenue,revenue,revenue,

as

asasas

determined

determineddetermineddetermined

in

ininin

accordance

accordanceaccordanceaccordance

with

withwithwith

generally

generallygenerallygenerally

accepted

acceptedacceptedaccepted

accounting

accountingaccountingaccounting

principles,

principles,principles,principles,

which

whichwhichwhich

is

isisis

received,

received,received,received,

directly

directlydirectlydirectly

or

ororor

indirectly,

indirectly,indirectly,indirectly,

by

bybyby

Grantee

GranteeGranteeGrantee

or

ororor

any

anyanyany

other

otherotherother

Person

PersonPersonPerson

or

ororor

Affiliate

AffiliateAffiliateAffiliate

of

ofofof

Grantee

GranteeGranteeGrantee

that

thatthatthat

would

wouldwouldwould

constitute

constituteconstituteconstitute

a

aaa

Cable

CableCableCable

Operator

OperatorOperatorOperator

of

ofofof

the

thethethe

Cable

CableCableCable

System

SystemSystemSystem

under

underunderunder

the

thethethe

Cable

CableCableCable

Act,

Act,Act,Act,

derived

derivedderivedderived

from

fromfromfrom

the

thethethe

operation

operationoperationoperation

of

ofofof

the

thethethe

Cable

CableCableCable

System

SystemSystemSystem

insofar

insofarinsofarinsofar

as

asasas

such

suchsuchsuch

operation

operationoperationoperation

in

ininin

any

anyanyany

manner

mannermannermanner

requires

requiresrequiresrequires

use

useuseuse

of

ofofof

the

thethethe

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways

WaysWaysWays

of

ofofof

Grantor.

Grantor.Grantor.Grantor.

Gross

GrossGrossGross

Revenues

RevenuesRevenuesRevenues

shall

shallshallshall

include,

include,include,include,

but

butbutbut

not

notnotnot

be

bebebe

limited

limitedlimitedlimited

to,

to,to,to,

Basic

BasicBasicBasic

Service,

Service,Service,Service,

and

andandand

Pay

PayPayPay

Service

ServiceServiceService

revenues,

revenues,revenues,revenues,

revenues

revenuesrevenuesrevenues

from

fromfromfrom

installation

installationinstallationinstallation

and

andandand

equipment

equipmentequipmentequipment

rental

rentalrentalrental

and

andandand

sale,

sale,sale,sale,

the

thethethe

applicable

applicableapplicableapplicable

percentage

percentagepercentagepercentage

of

ofofof

local

locallocallocal

and

andandand

regional

regionalregionalregional

advertising

advertisingadvertisingadvertising

revenues

revenuesrevenuesrevenues

and

andandand

any

anyanyany

leased

leasedleasedleased

access

accessaccessaccess

revenues.

revenues.revenues.revenues.

Gross

GrossGrossGross

Revenues

RevenuesRevenuesRevenues

shall

shallshallshall

not

notnotnot

include

includeincludeinclude

any

anyanyany

taxes

taxestaxestaxes

on

ononon

services

servicesservicesservices

furnished

furnishedfurnishedfurnished

by

bybyby

Grantee,

Grantee,Grantee,Grantee,

which

whichwhichwhich

taxes

taxestaxestaxes

are

areareare

imposed

imposedimposedimposed

directly

directlydirectlydirectly

on

ononon

a

aaa

Subscriber

SubscriberSubscriberSubscriber

or

ororor

user

useruseruser

by

bybyby

a

aaa

city,

city,city,city,

county,

county,county,county,

state

statestatestate

or

ororor

other

otherotherother

governmental

governmentalgovernmentalgovernmental

unit,

unit,unit,unit,

and

andandand

collected

collectedcollectedcollected

by

bybyby

Grantee

GranteeGranteeGrantee

for

forforfor

such

suchsuchsuch

entity.

entity.entity.entity.

Gross

GrossGrossGross

Revenues

RevenuesRevenuesRevenues

shall

shallshallshall

not

notnotnot

include

includeincludeinclude

franchise

franchisefranchisefranchise

fees

feesfeesfees

or

ororor

amounts

amountsamountsamounts

which

whichwhichwhich

cannot

cannotcannotcannot

be

bebebe

collected

collectedcollectedcollected

by

bybyby

Grantee

GranteeGranteeGrantee

and

andandand

are

areareare

identified

identifiedidentifiedidentified

as

asasas

bad

badbadbad

debt;

debt;debt;debt;

provided,

provided,provided,provided,

however,

however,however,however,

that

thatthatthat

if

ififif

amounts

amountsamountsamounts

previously

previouslypreviouslypreviously

representing

representingrepresentingrepresenting

bad

badbadbad

debt

debtdebtdebt

are

areareare

collected,

collected,collected,collected,

then

thenthenthen

those

thosethosethose

amounts

amountsamountsamounts

shall

shallshallshall

be

bebebe

included

includedincludedincluded

in

ininin

Gross

GrossGrossGross

Revenues

RevenuesRevenuesRevenues

for

forforfor

the

thethethe

period

periodperiodperiod

in

ininin

which

whichwhichwhich

they

theytheythey

are

areareare

collected.

collected.collected.collected.

Amounts

AmountsAmountsAmounts

included

includedincludedincluded

in

ininin

Gross

GrossGrossGross

Revenues

RevenuesRevenuesRevenues

shall

shallshallshall

not

notnotnot

be

bebebe

counted

countedcountedcounted

more

moremoremore

than

thanthanthan

once;

once;once;once;

therefore,

therefore,therefore,therefore,

amounts

amountsamountsamounts

included

includedincludedincluded

once

onceonceonce

in

ininin

Grantee's

Grantee'sGrantee'sGrantee's

Gross

GrossGrossGross

Revenues

RevenuesRevenuesRevenues

shall

shallshallshall

not

notnotnot

be

bebebe

added

addedaddedadded

to

tototo

Gross

GrossGrossGross

Revenues

RevenuesRevenuesRevenues

again

againagainagain

if

ififif

they

theytheythey

are

areareare

received

receivedreceivedreceived

by

bybyby

an

ananan

Affiliate

AffiliateAffiliateAffiliate

of

ofofof

Grantee

GranteeGranteeGrantee

in

ininin

payment

paymentpaymentpayment

for

forforfor

programming

programmingprogrammingprogramming

or

ororor

other

otherotherother

goods

goodsgoodsgoods

or

ororor

services

servicesservicesservices

supplied

suppliedsuppliedsupplied

to

tototo

Grantee.

Grantee.Grantee.Grantee.

Furthermore,

Furthermore,Furthermore,Furthermore,

Gross

GrossGrossGross

Revenues

RevenuesRevenuesRevenues

shall

shallshallshall

not

notnotnot

include

includeincludeinclude

revenues

revenuesrevenuesrevenues

received

receivedreceivedreceived

by

bybyby

Affiliated

AffiliatedAffiliatedAffiliated

entities

entitiesentitiesentities

of

ofofof

Grantee

GranteeGranteeGrantee

to

tototo

the

thethethe

extent

extentextentextent

that

thatthatthat

such

suchsuchsuch

revenues

revenuesrevenuesrevenues

derive

derivederivederive

from

fromfromfrom

activities

activitiesactivitiesactivities

beyond

beyondbeyondbeyond

the

thethethe

power

powerpowerpower

of

ofofof

Grantor

GrantorGrantorGrantor

to

tototo

license

licenselicenselicense

for

forforfor

revenue.

revenue.revenue.revenue.

Revenues

RevenuesRevenuesRevenues

of

ofofof

Affiliated

AffiliatedAffiliatedAffiliated

Persons

PersonsPersonsPersons

are

areareare

included

includedincludedincluded

in

ininin

this

thisthisthis

definition

definitiondefinitiondefinition

in

ininin

order

orderorderorder

that

thatthatthat

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

escape

escapeescapeescape

nor

nornornor

limit

limitlimitlimit

its

itsitsits

obligation

obligationobligationobligation

to

tototo

pay

paypaypay

franchise

franchisefranchisefranchise

fees

feesfeesfees

through

throughthroughthrough

the

thethethe

creation

creationcreationcreation

or

ororor

use

useuseuse

of

ofofof

said

saidsaidsaid

revenue

revenuerevenuerevenue

which

whichwhichwhich

is

isisis

received

receivedreceivedreceived

directly

directlydirectlydirectly

or

ororor

indirectly

indirectlyindirectlyindirectly

by

bybyby

Grantee,

Grantee,Grantee,Grantee,

any

anyanyany

Affiliated

AffiliatedAffiliatedAffiliated

Person

PersonPersonPerson

or

ororor

any

anyanyany
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other

otherotherother

Person

PersonPersonPerson

from

fromfromfrom

or

ororor

in

ininin

connection

connectionconnectionconnection

with

withwithwith

the

thethethe

distribution

distributiondistributiondistribution

of

ofofof

any

anyanyany

Service

ServiceServiceService

over

overoverover

the

thethethe

System

SystemSystemSystem

or

ororor

the

thethethe

provision

provisionprovisionprovision

of

ofofof

any

anyanyany

Service

ServiceServiceService

related

relatedrelatedrelated

activity

activityactivityactivity

in

ininin

connection

connectionconnectionconnection

with

withwithwith

the

thethethe

System.

System.System.System.

Gross

GrossGrossGross

Annual

AnnualAnnualAnnual

Revenue

RevenueRevenueRevenue

shall

shallshallshall

not

notnotnot

include:

include:include:include:

(i)

(i)(i)(i)

the

thethethe

revenue

revenuerevenuerevenue

of

ofofof

any

anyanyany

Person,

Person,Person,Person,

including,

including,including,including,

without

withoutwithoutwithout

limitation,

limitation,limitation,limitation,

a

aaa

supplier

suppliersuppliersupplier

of

ofofof

programming

programmingprogrammingprogramming

to

tototo

Grantee

GranteeGranteeGrantee

to

tototo

the

thethethe

extent

extentextentextent

that

thatthatthat

said

saidsaidsaid

revenue

revenuerevenuerevenue

is

isisis

also

alsoalsoalso

included

includedincludedincluded

in

ininin

Gross

GrossGrossGross

Annual

AnnualAnnualAnnual

Revenue

RevenueRevenueRevenue

of

ofofof

Grantee,

Grantee,Grantee,Grantee,

and

andandand

(ii)

(ii)(ii)(ii)

taxes

taxestaxestaxes

imposed

imposedimposedimposed

by

bybyby

law

lawlawlaw

on

ononon

Subscribers

SubscribersSubscribersSubscribers

which

whichwhichwhich

Grantee

GranteeGranteeGrantee

is

isisis

obligated

obligatedobligatedobligated

to

tototo

collect.

collect.collect.collect.

"Headend"

"Headend""Headend""Headend"

means

meansmeansmeans

that

thatthatthat

central

centralcentralcentral

portion(s)

portion(s)portion(s)portion(s)

of

ofofof

the

thethethe

System

SystemSystemSystem

where

wherewherewhere

television

televisiontelevisiontelevision

and

andandand

FM

FMFMFM

radio

radioradioradio

signals

signalssignalssignals

are

areareare

introduced

introducedintroducedintroduced

into

intointointo

and

andandand

received

receivedreceivedreceived

from

fromfromfrom

the

thethethe

balance

balancebalancebalance

of

ofofof

the

thethethe

Cable

CableCableCable

System.

System.System.System.

"Institutional

"Institutional"Institutional"Institutional

Network"

Network"Network"Network"

or

ororor

"Institutional

"Institutional"Institutional"Institutional

System"

System"System"System"

means

meansmeansmeans

a

aaa

System,

System,System,System,

or

ororor

portion

portionportionportion

of

ofofof

a

aaa

System,

System,System,System,

intended

intendedintendedintended

primarily

primarilyprimarilyprimarily

to

tototo

service

serviceserviceservice

non-residential

non-residentialnon-residentialnon-residential

Subscribers.

Subscribers.Subscribers.Subscribers.

"Local

"Local"Local"Local

Origination

OriginationOriginationOrigination

Channel"

Channel"Channel"Channel"

means

meansmeansmeans

any

anyanyany

channel

channelchannelchannel

which

whichwhichwhich

is

isisis

utilized

utilizedutilizedutilized

for

forforfor

local

locallocallocal

programming

programmingprogrammingprogramming

and

andandand

for

forforfor

which

whichwhichwhich

advertising

advertisingadvertisingadvertising

fees

feesfeesfees

may

maymaymay

be

bebebe

charged

chargedchargedcharged

by

bybyby

the

thethethe

Cable

CableCableCable

Operator.

Operator.Operator.Operator.

"Monitoring"

"Monitoring""Monitoring""Monitoring"

or

ororor

"Tapping"

"Tapping""Tapping""Tapping"

means

meansmeansmeans

observing

observingobservingobserving

or

ororor

receiving

receivingreceivingreceiving

a

aaa

signal,

signal,signal,signal,

or

ororor

the

thethethe

absence

absenceabsenceabsence

of

ofofof

a

aaa

signal,

signal,signal,signal,

where

wherewherewhere

the

thethethe

observer

observerobserverobserver

is

isisis

neither

neitherneitherneither

the

thethethe

sending

sendingsendingsending

nor

nornornor

receiving

receivingreceivingreceiving

party

partypartyparty

and

andandand

is

isisis

not

notnotnot

authorized

authorizedauthorizedauthorized

by

bybyby

the

thethethe

sending

sendingsendingsending

and/or

and/orand/orand/or

receiving

receivingreceivingreceiving

party

partypartyparty

to

tototo

observe

observeobserveobserve

the

thethethe

signal,

signal,signal,signal,

whether

whetherwhetherwhether

the

thethethe

signal

signalsignalsignal

is

isisis

observed

observedobservedobserved

or

ororor

received

receivedreceivedreceived

by

bybyby

visual,

visual,visual,visual,

electronic

electronicelectronicelectronic

or

ororor

any

anyanyany

other

otherotherother

means

meansmeansmeans

whatsoever.

whatsoever.whatsoever.whatsoever.

"Other

"Other"Other"Other

Programming

ProgrammingProgrammingProgramming

Service"

Service"Service"Service"

means

meansmeansmeans

information

informationinformationinformation

that

thatthatthat

a

aaa

Cable

CableCableCable

Operator

OperatorOperatorOperator

makes

makesmakesmakes

available

availableavailableavailable

to

tototo

all

allallall

Subscribers

SubscribersSubscribersSubscribers

generally.

generally.generally.generally.

"Pay

"Pay"Pay"Pay

Service,"

Service,"Service,"Service,"

means

meansmeansmeans

signals

signalssignalssignals

for

forforfor

which

whichwhichwhich

there

theretherethere

is

isisis

a

aaa

fee

feefeefee

or

ororor

charge

chargechargecharge

to

tototo

Subscribers

SubscribersSubscribersSubscribers

over

overoverover

and

andandand

above

aboveaboveabove

the

thethethe

charge

chargechargecharge

for

forforfor

Basic

BasicBasicBasic

Service

ServiceServiceService

including

includingincludingincluding

any

anyanyany

Tiers

TiersTiersTiers

of

ofofof

Cable

CableCableCable

Service;

Service;Service;Service;

provided,

provided,provided,provided,

however,

however,however,however,

the

thethethe

sale

salesalesale

or

ororor

lease

leaseleaselease

of

ofofof

studio

studiostudiostudio

facilities,

facilities,facilities,facilities,

equipment

equipmentequipmentequipment

and/or

and/orand/orand/or

tapes

tapestapestapes

shall

shallshallshall

not

notnotnot

be

bebebe

deemed

deemeddeemeddeemed

Pay

PayPayPay

Services.

Services.Services.Services.

"PEG

"PEG"PEG"PEG

Channel"

Channel"Channel"Channel"

means

meansmeansmeans

a

aaa

Public,

Public,Public,Public,

Education

EducationEducationEducation

or

ororor

Government

GovernmentGovernmentGovernment

channel.

channel.channel.channel.

"Person"

"Person""Person""Person"

means

meansmeansmeans

any

anyanyany

corporation,

corporation,corporation,corporation,

partnership,

partnership,partnership,partnership,

proprietorship,

proprietorship,proprietorship,proprietorship,

individual

individualindividualindividual

or

ororor

organization

organizationorganizationorganization

authorized

authorizedauthorizedauthorized

to

tototo

do

dododo

business

businessbusinessbusiness

in

ininin

the

thethethe

State

StateStateState

of

ofofof

California

CaliforniaCaliforniaCalifornia

or

ororor

any

anyanyany

natural

naturalnaturalnatural

Person.

Person.Person.Person.

"Plant"

"Plant""Plant""Plant"

means

meansmeansmeans

the

thethethe

transmitting

transmittingtransmittingtransmitting

medium

mediummediummedium

and

andandand

related

relatedrelatedrelated

equipment

equipmentequipmentequipment

which

whichwhichwhich

transmits

transmitstransmitstransmits

signals

signalssignalssignals

between

betweenbetweenbetween

the

thethethe

Headend

HeadendHeadendHeadend

and

andandand

Subscribers,

Subscribers,Subscribers,Subscribers,

including

includingincludingincluding

Drops.

Drops.Drops.Drops.

"Programmer"

"Programmer""Programmer""Programmer"

means

meansmeansmeans

any

anyanyany

Person

PersonPersonPerson

who

whowhowho

provides

providesprovidesprovides

Video

VideoVideoVideo

Programming

ProgrammingProgrammingProgramming

or

ororor

Other

OtherOtherOther

Programming

ProgrammingProgrammingProgramming

Services

ServicesServicesServices

for

forforfor

transmission

transmissiontransmissiontransmission

by

bybyby

means

meansmeansmeans

of

ofofof

a

aaa

Cable

CableCableCable

System.

System.System.System.

"Property

"Property"Property"Property

of

ofofof

Grantee"

Grantee"Grantee"Grantee"

means

meansmeansmeans

all

allallall

property

propertypropertyproperty

owned

ownedownedowned

or

ororor

leased

leasedleasedleased

within

withinwithinwithin

the

thethethe

Franchise

FranchiseFranchiseFranchise

area

areaareaarea

by

bybyby

Grantee

GranteeGranteeGrantee

in

ininin

the

thethethe

conduct

conductconductconduct

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

business

businessbusinessbusiness

under

underunderunder

a

aaa

Franchise

FranchiseFranchiseFranchise

granted

grantedgrantedgranted

pursuant

pursuantpursuantpursuant

to

tototo

this

thisthisthis

Chapter.

Chapter.Chapter.Chapter.
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"Public

"Public"Public"Public

Access

AccessAccessAccess

Channel"

Channel"Channel"Channel"

means

meansmeansmeans

any

anyanyany

channel

channelchannelchannel

for

forforfor

which

whichwhichwhich

members

membersmembersmembers

of

ofofof

the

thethethe

public

publicpublicpublic

or

ororor

any

anyanyany

community

communitycommunitycommunity

organization

organizationorganizationorganization

may

maymaymay

provide

provideprovideprovide

non-advertiser

non-advertisernon-advertisernon-advertiser

supported

supportedsupportedsupported

programming;

programming;programming;programming;

provided,

provided,provided,provided,

however,

however,however,however,

sponsorship

sponsorshipsponsorshipsponsorship

identification

identificationidentificationidentification

fees

feesfeesfees

may

maymaymay

be

bebebe

paid

paidpaidpaid

and

andandand

accepted

acceptedacceptedaccepted

to

tototo

further

furtherfurtherfurther

community

communitycommunitycommunity

programmmg.

programmmg.programmmg.programmmg.

"Resident"

"Resident""Resident""Resident"

means

meansmeansmeans

any

anyanyany

Person

PersonPersonPerson

residing

residingresidingresiding

in

ininin

the

thethethe

franchised

franchisedfranchisedfranchised

area

areaareaarea

or

ororor

as

asasas

otherwise

otherwiseotherwiseotherwise

defined

defineddefineddefined

by

bybyby

applicable

applicableapplicableapplicable

law.

law.law.law.

"Residential

"Residential"Residential"Residential

Dwelling

DwellingDwellingDwelling

Unit"

Unit"Unit"Unit"

means

meansmeansmeans

a

aaa

home,

home,home,home,

duplex,

duplex,duplex,duplex,

triplex,

triplex,triplex,triplex,

mobile

mobilemobilemobile

home,

home,home,home,

condominium,

condominium,condominium,condominium,

apartment,

apartment,apartment,apartment,

co-operative

co-operativeco-operativeco-operative

unit

unitunitunit

or

ororor

any

anyanyany

other

otherotherother

individual

individualindividualindividual

dwelliiig

dwelliiigdwelliiigdwelliiig

unit.

unit.unit.unit.

"Service

"Service"Service"Service

Area"

Area"Area"Area"

means

meansmeansmeans

the

thethethe

City

CityCityCity

of

ofofof

Redlands,

Redlands,Redlands,Redlands,

or

ororor

a

aaa

designated

designateddesignateddesignated

portion

portionportionportion

thereof

thereofthereofthereof

as

asasas

described

describeddescribeddescribed

with

withwithwith

a

aaa

franchise

franchisefranchisefranchise

granted

grantedgrantedgranted

pursuant

pursuantpursuantpursuant

to

tototo

this

thisthisthis

Chapter.

Chapter.Chapter.Chapter.

"Service

"Service"Service"Service

Interruption"

Interruption"Interruption"Interruption"

means

meansmeansmeans

the

thethethe

loss

losslossloss

of

ofofof

picture

picturepicturepicture

or

ororor

sound

soundsoundsound

on

ononon

one

oneoneone

or

ororor

more

moremoremore

cable

cablecablecable

channels.

channels.channels.channels.

"Service

"Service"Service"Service

Tier"

Tier"Tier"Tier"

or

ororor

"Tier"

"Tier""Tier""Tier"

means

meansmeansmeans

a

aaa

category

categorycategorycategory

or

ororor

level

levellevellevel

of

ofofof

Cable

CableCableCable

Service

ServiceServiceService

or

ororor

Other

OtherOtherOther

Programming

ProgrammingProgrammingProgramming

Service

ServiceServiceService

provided

providedprovidedprovided

by

bybyby

a

aaa

Cable

CableCableCable

Operator

OperatorOperatorOperator

and

andandand

for

forforfor

which

whichwhichwhich

a

aaa

separate

separateseparateseparate

rate

rateraterate

is

isisis

charged

chargedchargedcharged

by

bybyby

the

thethethe

Cable

CableCableCable

Operator

OperatorOperatorOperator

other

otherotherother

than

thanthanthan

per

perperper

channel

channelchannelchannel

or

ororor

per

perperper

event

eventeventevent

programming

programmingprogrammingprogramming

or

ororor

legitimate

legitimatelegitimatelegitimate

packages

packagespackagespackages

of

ofofof

per

perperper

channel

channelchannelchannel

or

ororor

per

perperper

event

eventeventevent

programming.

programming.programming.programming.

"Streets

"Streets"Streets"Streets

and/or

and/orand/orand/or

Public

PublicPublicPublic

Ways"

Ways"Ways"Ways"

means

meansmeansmeans

the

thethethe

surface

surfacesurfacesurface

and

andandand

the

thethethe

space

spacespacespace

above

aboveaboveabove

and

andandand

below

belowbelowbelow

any

anyanyany

public

publicpublicpublic

street,

street,street,street,

sidewalk,

sidewalk,sidewalk,sidewalk,

alley

alleyalleyalley

or

ororor

other

otherotherother

public

publicpublicpublic

way

waywayway

or

ororor

right

rightrightright

of

ofofof

way

waywayway

of

ofofof

any

anyanyany

type

typetypetype

whatsoever

whatsoeverwhatsoeverwhatsoever

within

withinwithinwithin

the

thethethe

Service

ServiceServiceService

Area.

Area.Area.Area.

"Subscriber"

"Subscriber""Subscriber""Subscriber"

means

meansmeansmeans

any

anyanyany

Person

PersonPersonPerson

electing

electingelectingelecting

to

tototo

subscribe

subscribesubscribesubscribe

to,

to,to,to,

for

forforfor

any

anyanyany

purpose,

purpose,purpose,purpose,

a

aaa

Cable

CableCableCable

Service

ServiceServiceService

provided

providedprovidedprovided

by

bybyby

Grantee

GranteeGranteeGrantee

by

bybyby

means

meansmeansmeans

of

ofofof

or

ororor

in

ininin

connection

connectionconnectionconnection

with

withwithwith

Grantee's

Grantee'sGrantee'sGrantee's

Cable

CableCableCable

System.

System.System.System.

"User(s)"

"User(s)""User(s)""User(s)"

means

meansmeansmeans

any

anyanyany

Person

PersonPersonPerson

who

whowhowho

either

eithereithereither

receives

receivesreceivesreceives

Services

ServicesServicesServices

from

fromfromfrom

a

aaa

Cable

CableCableCable

System

SystemSystemSystem

or

ororor

who

whowhowho

accomplishes

accomplishesaccomplishesaccomplishes

any

anyanyany

purpose

purposepurposepurpose

by,

by,by,by,

in

ininin

part

partpartpart

or

ororor

in

ininin

whole,

whole,whole,whole,

transmitting

transmittingtransmittingtransmitting

or

ororor

receiving

receivingreceivingreceiving

information

informationinformationinformation

via

viaviavia

a

aaa

Cable

CableCableCable

System,

System,System,System,

or

ororor

who

whowhowho

creates

createscreatescreates

programming

programmingprogrammingprogramming

for

forforfor

that

thatthatthat

purpose,

purpose,purpose,purpose,

or

ororor

who

whowhowho

receives

receivesreceivesreceives

and

andandand

uses

usesusesuses

programmmg.

programmmg.programmmg.programmmg.

"Video

"Video"Video"Video

Programming"

Programming"Programming"Programming"

means

meansmeansmeans

programming

programmingprogrammingprogramming

provided

providedprovidedprovided

by,

by,by,by,

or

ororor

generally

generallygenerallygenerally

considered

consideredconsideredconsidered

comparable

comparablecomparablecomparable

to

tototo

programming

programmingprogrammingprogramming

provided

providedprovidedprovided

by,

by,by,by,

a

aaa

television

televisiontelevisiontelevision

broadcast

broadcastbroadcastbroadcast

station.

station.station.station.

Words,

Words,Words,Words,

terms,

terms,terms,terms,

or

ororor

phrases

phrasesphrasesphrases

not

notnotnot

defined

defineddefineddefined

herein

hereinhereinherein

shall

shallshallshall

first

firstfirstfirst

mean

meanmeanmean

their

theirtheirtheir

definition

definitiondefinitiondefinition

in

ininin

the

thethethe

Cable

CableCableCable

Act,

Act,Act,Act,

as

asasas

amended,

amended,amended,amended,

then

thenthenthen

their

theirtheirtheir

special

specialspecialspecial

meanings

meaningsmeaningsmeanings

or

ororor

connotations

connotationsconnotationsconnotations

in

ininin

any

anyanyany

industry,

industry,industry,industry,

business,

business,business,business,

trade

tradetradetrade

or

ororor

profession

professionprofessionprofession

where

wherewherewhere

they

theytheythey

commonly

commonlycommonlycommonly

carry

carrycarrycarry

such

suchsuchsuch

special

specialspecialspecial

meanings.

meanings.meanings.meanings.

In

InInIn

the

thethethe

event

eventeventevent

such

suchsuchsuch

special

specialspecialspecial

meanings

meaningsmeaningsmeanings

are

areareare

not

notnotnot

common,

common,common,common,

they

theytheythey

shall

shallshallshall

mean

meanmeanmean

their

theirtheirtheir

standard

standardstandardstandard

definitions

definitionsdefinitionsdefinitions

as

asasas

set

setsetset

forth

forthforthforth

in

ininin

commonly

commonlycommonlycommonly

used

usedusedused

and

andandand

accepted

acceptedacceptedaccepted

dictionaries

dictionariesdictionariesdictionaries

of

ofofof

the

thethethe

English

EnglishEnglishEnglish

language.

language.language.language.
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5.76.030

5.76.0305.76.0305.76.030

Grant

GrantGrantGrant

of

ofofof

Franchise

FranchiseFranchiseFranchise

A.

A.A.A.

Authority

AuthorityAuthorityAuthority

to

tototo

Grant

GrantGrantGrant

Franchises.

Franchises.Franchises.Franchises.

Grantor

GrantorGrantorGrantor

may

maymaymay

grant

grantgrantgrant

a

aaa

Franchise

FranchiseFranchiseFranchise

to

tototo

provide

provideprovideprovide

Cable

CableCableCable

Service,

Service,Service,Service,

or

ororor

any

anyanyany

Other

OtherOtherOther

Programming

ProgrammingProgrammingProgramming

Service

ServiceServiceService

specifically

specificallyspecificallyspecifically

authorized

authorizedauthorizedauthorized

in

ininin

any

anyanyany

Franchise,

Franchise,Franchise,Franchise,

to

tototo

any

anyanyany

Person

PersonPersonPerson

who

whowhowho

offers

offersoffersoffers

to

tototo

provide

provideprovideprovide

a

aaa

Cable

CableCableCable

System

SystemSystemSystem

under

underunderunder

and

andandand

pursuant

pursuantpursuantpursuant

to

tototo

this

thisthisthis

Chapter.

Chapter.Chapter.Chapter.

B.

B.B.B.

Form.

Form.Form.Form.

A

AAA

Franchise

FranchiseFranchiseFranchise

may,

may,may,may,

at

atatat

Grantor's

Grantor'sGrantor'sGrantor's

sole

solesolesole

option,

option,option,option,

take

taketaketake

the

thethethe

form

formformform

of

ofofof

an

ananan

ordinance,

ordinance,ordinance,ordinance,

license,

license,license,license,

permit,

permit,permit,permit,

contract,

contract,contract,contract,

agreement,

agreement,agreement,agreement,

resolution

resolutionresolutionresolution

or

ororor

any

anyanyany

other

otherotherother

form

formformform

elected

electedelectedelected

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

C.

C.C.C.

Grant

GrantGrantGrant

Not

NotNotNot

Required.

Required.Required.Required.

Consistent

ConsistentConsistentConsistent

with

withwithwith

applicable

applicableapplicableapplicable

state

statestatestate

and

andandand

federal

federalfederalfederal

law,

law,law,law,

no

nonono

provision

provisionprovisionprovision

of

ofofof

this

thisthisthis

Chapter

ChapterChapterChapter

shall

shallshallshall

require

requirerequirerequire

the

thethethe

granting

grantinggrantinggranting

of

ofofof

a

aaa

Franchise

FranchiseFranchiseFranchise

when,

when,when,when,

in

ininin

the

thethethe

sole

solesolesole

discretion

discretiondiscretiondiscretion

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

it

ititit

is

isisis

not

notnotnot

in

ininin

the

thethethe

public

publicpublicpublic

interest

interestinterestinterest

to

tototo

do

dododo

so.

so.so.so.

D.

D.D.D.

Purpose.

Purpose.Purpose.Purpose.

The

TheTheThe

purpose

purposepurposepurpose

of

ofofof

a

aaa

Franchise

FranchiseFranchiseFranchise

shall

shallshallshall

be

bebebe

to

tototo

identify

identifyidentifyidentify

and

andandand

authorize

authorizeauthorizeauthorize

its

itsitsits

specific

specificspecificspecific

Grantee

GranteeGranteeGrantee

and

andandand

to

tototo

identify

identifyidentifyidentify

and

andandand

specify

specifyspecifyspecify

those

thosethosethose

terms,

terms,terms,terms,

conditions,

conditions,conditions,conditions,

defmitions,

defmitions,defmitions,defmitions,

specifications

specificationsspecificationsspecifications

and

andandand

other

otherotherother

particulars

particularsparticularsparticulars

of

ofofof

the

thethethe

agreement

agreementagreementagreement

between

betweenbetweenbetween

Grantor

GrantorGrantorGrantor

and

andandand

Grantee

GranteeGranteeGrantee

which

whichwhichwhich

it

ititit

represents.

represents.represents.represents.

In

InInIn

so

sososo

doing,

doing,doing,doing,

a

aaa

Franchise

FranchiseFranchiseFranchise

may

maymaymay

clarify,

clarify,clarify,clarify,

extend

extendextendextend

and

andandand

interpret

interpretinterpretinterpret

the

thethethe

provisions

provisionsprovisionsprovisions

of

ofofof

this

thisthisthis

Chapter.

Chapter.Chapter.Chapter.

Where

WhereWhereWhere

a

aaa

Franchise

FranchiseFranchiseFranchise

and

andandand

this

thisthisthis

Chapter

ChapterChapterChapter

conflict,

conflict,conflict,conflict,

both

bothbothboth

shall

shallshallshall

be

bebebe

liberally

liberallyliberallyliberally

interpreted

interpretedinterpretedinterpreted

to

tototo

achieve

achieveachieveachieve

a

aaa

common

commoncommoncommon

meaning

meaningmeaningmeaning

or

ororor

requirement.

requirement.requirement.requirement.

In

InInIn

the

thethethe

event

eventeventevent

such

suchsuchsuch

an

ananan

interpretation

interpretationinterpretationinterpretation

is

isisis

not

notnotnot

possible

possiblepossiblepossible

within

withinwithinwithin

reasonable

reasonablereasonablereasonable

limits,

limits,limits,limits,

the

thethethe

Franchise

FranchiseFranchiseFranchise

shall

shallshallshall

prevail.

prevail.prevail.prevail.

E.

E.E.E.

Mutual

MutualMutualMutual

Consideration.

Consideration.Consideration.Consideration.

The

TheTheThe

award

awardawardaward

of

ofofof

a

aaa

Franchise

FranchiseFranchiseFranchise

authorizing

authorizingauthorizingauthorizing

the

thethethe

use

useuseuse

of

ofofof

public

publicpublicpublic

property

propertypropertyproperty

or

ororor

public

publicpublicpublic

rights

rightsrightsrights

of

ofofof

way

waywayway

for

forforfor

private

privateprivateprivate

purpose

purposepurposepurpose

shall

shallshallshall

be

bebebe

deemed

deemeddeemeddeemed

consideration

considerationconsiderationconsideration

by

bybyby

Grantee

GranteeGranteeGrantee

in

ininin

the

thethethe

form

formformform

of

ofofof

agreement

agreementagreementagreement

to

tototo

provide

provideprovideprovide

the

thethethe

System

SystemSystemSystem

and

andandand

services

servicesservicesservices

offered

offeredofferedoffered

in

ininin

accordance

accordanceaccordanceaccordance

with

withwithwith

the

thethethe

provisions

provisionsprovisionsprovisions

hereof

hereofhereofhereof

and

andandand

of

ofofof

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

F.

F.F.F.

Compliance

ComplianceComplianceCompliance

with

withwithwith

Law.

Law.Law.Law.

Neither

NeitherNeitherNeither

this

thisthisthis

Chapter

ChapterChapterChapter

nor

nornornor

a

aaa

Franchise

FranchiseFranchiseFranchise

granted

grantedgrantedgranted

under

underunderunder

it

ititit

relieves

relievesrelievesrelieves

Grantee

GranteeGranteeGrantee

of

ofofof

any

anyanyany

requirement

requirementrequirementrequirement

of

ofofof

Grantor

GrantorGrantorGrantor

or

ororor

of

ofofof

any

anyanyany

ordinance,

ordinance,ordinance,ordinance,

rule,

rule,rule,rule,

regulation,

regulation,regulation,regulation,

or

ororor

specification

specificationspecificationspecification

of

ofofof

Grantor

GrantorGrantorGrantor

of

ofofof

general

generalgeneralgeneral

applicability

applicabilityapplicabilityapplicability

to

tototo

the

thethethe

public

publicpublicpublic

or

ororor

to

tototo

Cable

CableCableCable

Operators,

Operators,Operators,Operators,

generally,

generally,generally,generally,

now

nownownow

or

ororor

hereafter

hereafterhereafterhereafter

in

ininin

effect,

effect,effect,effect,

including,

including,including,including,

but

butbutbut

not

notnotnot

limited

limitedlimitedlimited

to,

to,to,to,

the

thethethe

payment

paymentpaymentpayment

of

ofofof

all

allallall

normal

normalnormalnormal

permit

permitpermitpermit

and

andandand

inspection

inspectioninspectioninspection

fees.

fees.fees.fees.

G.

G.G.G.

Franchise

FranchiseFranchiseFranchise

Non-Exclusive.

Non-Exclusive.Non-Exclusive.Non-Exclusive.

Grantor

GrantorGrantorGrantor

may,

may,may,may,

at

atatat

its

itsitsits

option,

option,option,option,

grant

grantgrantgrant

one

oneoneone

or

ororor

more

moremoremore

Franchises

FranchisesFranchisesFranchises

to

tototo

construct,

construct,construct,construct,

operate,

operate,operate,operate,

maintain

maintainmaintainmaintain

and

andandand

reconstruct

reconstructreconstructreconstruct

a

aaa

Cable

CableCableCable

System.

System.System.System.

Such

SuchSuchSuch

Franchises

FranchisesFranchisesFranchises

shall

shallshallshall

constitute

constituteconstituteconstitute

both

bothbothboth

a

aaa

privilege

privilegeprivilegeprivilege

and

andandand

an

ananan

obligation

obligationobligationobligation

to

tototo

provide

provideprovideprovide

the

thethethe

Cable

CableCableCable

System

SystemSystemSystem

and

andandand

services

servicesservicesservices

required

requiredrequiredrequired

by

bybyby

this

thisthisthis

Chapter

ChapterChapterChapter

and

andandand

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

H.

H.H.H.

Limitation.

Limitation.Limitation.Limitation.

No

NoNoNo

privilege

privilegeprivilegeprivilege

shall

shallshallshall

be

bebebe

granted

grantedgrantedgranted

or

ororor

conferred

conferredconferredconferred

by

bybyby

a

aaa

Franchise

FranchiseFranchiseFranchise

except

exceptexceptexcept

those

thosethosethose

specifically

specificallyspecificallyspecifically

prescribed

prescribedprescribedprescribed

herein

hereinhereinherein

or

ororor

in

ininin

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

I.

I.I.I.

Duration.

Duration.Duration.Duration.

The

TheTheThe

term

termtermterm

of

ofofof

any

anyanyany

Franchise,

Franchise,Franchise,Franchise,

and

andandand

all

allallall

rights,

rights,rights,rights,

privileges,

privileges,privileges,privileges,

obligations

obligationsobligationsobligations

and

andandand

restrictions

restrictionsrestrictionsrestrictions

pertaining

pertainingpertainingpertaining

thereto

theretotheretothereto

shall

shallshallshall

be

bebebe

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

The

TheTheThe

effective

effectiveeffectiveeffective

date

datedatedate

of

ofofof

any

anyanyany

Franchise

FranchiseFranchiseFranchise

shall

shallshallshall

be

bebebe

as

asasas

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Franchise.

Franchise.Franchise.Franchise.
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J.

J.J.J.

Use

UseUseUse

of

ofofof

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways.

Ways.Ways.Ways.

For

ForForFor

the

thethethe

purposes

purposespurposespurposes

of

ofofof

operating

operatingoperatingoperating

and

andandand

maintaining

maintainingmaintainingmaintaining

a

aaa

System

SystemSystemSystem

in

ininin

the

thethethe

franchised

franchisedfranchisedfranchised

area,

area,area,area,

a

aaa

Grantee

GranteeGranteeGrantee

may

maymaymay

place

placeplaceplace

and

andandand

maintain

maintainmaintainmaintain

within

withinwithinwithin

the

thethethe

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways

WaysWaysWays

such

suchsuchsuch

property

propertypropertyproperty

and

andandand

equipment

equipmentequipmentequipment

as

asasas

are

areareare

necessary

necessarynecessarynecessary

and

andandand

appurtenant

appurtenantappurtenantappurtenant

to

tototo

the

thethethe

operation

operationoperationoperation

of

ofofof

the

thethethe

Cable

CableCableCable

System.

System.System.System.

Prior

PriorPriorPrior

to

tototo

construction

constructionconstructionconstruction

or

ororor

alteration

alterationalterationalteration

of

ofofof

the

thethethe

Plant

PlantPlantPlant

in

ininin

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways,

Ways,Ways,Ways,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

apply

applyapplyapply

for,

for,for,for,

pay

paypaypay

all

allallall

applicable

applicableapplicableapplicable

fees

feesfeesfees

and

andandand

receive

receivereceivereceive

all

allallall

necessary

necessarynecessarynecessary

permits.

permits.permits.permits.

K.

K.K.K.

Use

UseUseUse

of

ofofof

Other

OtherOtherOther

Utilities.

Utilities.Utilities.Utilities.

Any

AnyAnyAny

Person

PersonPersonPerson

who

whowhowho

provides

providesprovidesprovides

a

aaa

Cable

CableCableCable

System

SystemSystemSystem

or

ororor

Cable

CableCableCable

Services

ServicesServicesServices

as

asasas

defined

defineddefineddefined

herein

hereinhereinherein

shall

shallshallshall

be

bebebe

deemed

deemeddeemeddeemed

a

aaa

Grantee

GranteeGranteeGrantee

and

andandand

shall

shallshallshall

not

notnotnot

do

dododo

so

sososo

except

exceptexceptexcept

in

ininin

accordance

accordanceaccordanceaccordance

with

withwithwith

a

aaa

Franchise

FranchiseFranchiseFranchise

granted

grantedgrantedgranted

hereunder.

hereunder.hereunder.hereunder.

If

IfIfIf

such

suchsuchsuch

Grantee

GranteeGranteeGrantee

uses

usesusesuses

distribution

distributiondistributiondistribution

channels

channelschannelschannels

furnished

furnishedfurnishedfurnished

by

bybyby

a

aaa

telephone

telephonetelephonetelephone

company

companycompanycompany

or

ororor

other

otherotherother

public

publicpublicpublic

utilitý,

utilitý,utilitý,utilitý,

said

saidsaidsaid

Grantee

GranteeGranteeGrantee

shall

shallshallshall

be

bebebe

required

requiredrequiredrequired

to

tototo

comply

complycomplycomply

with

withwithwith

all

allallall

of

ofofof

the

thethethe

provisions

provisionsprovisionsprovisions

hereof

hereofhereofhereof

as

asasas

a

aaa

"Licensee,"

"Licensee,""Licensee,""Licensee,"

and

andandand

the

thethethe

term

termtermterm

"Grantee"

"Grantee""Grantee""Grantee"

herein

hereinhereinherein

shall

shallshallshall

include

includeincludeinclude

"Licensee"

"Licensee""Licensee""Licensee"

in

ininin

its

itsitsits

meaning.

meaning.meaning.meaning.

L.

L.L.L.

Non-transferable.

Non-transferable.Non-transferable.Non-transferable.

Except

ExceptExceptExcept

for

forforfor

transfers

transferstransferstransfers

between

betweenbetweenbetween

and

andandand

among

amongamongamong

wholly-owned

wholly-ownedwholly-ownedwholly-owned

subsidiaries

subsidiariessubsidiariessubsidiaries

of

ofofof

Grantee,

Grantee,Grantee,Grantee,

or

ororor

Affiliates

AffiliatesAffiliatesAffiliates

of

ofofof

Grantee

GranteeGranteeGrantee

which

whichwhichwhich

are

areareare

wholly-owned

wholly-ownedwholly-ownedwholly-owned

by

bybyby

the

thethethe

same

samesamesame

parent,

parent,parent,parent,

the

thethethe

Franchise

FranchiseFranchiseFranchise

shall

shallshallshall

not

notnotnot

be

bebebe

sublet

subletsubletsublet

or

ororor

assigned,

assigned,assigned,assigned,

nor

nornornor

shall

shallshallshall

any

anyanyany

of

ofofof

the

thethethe

rights

rightsrightsrights

or

ororor

privileges

privilegesprivilegesprivileges

therein

thereinthereintherein

granted

grantedgrantedgranted

or

ororor

authorized

authorizedauthorizedauthorized

be

bebebe

leased,

leased,leased,leased,

assigned,

assigned,assigned,assigned,

sold

soldsoldsold

or

ororor

transferred,

transferred,transferred,transferred,

either

eithereithereither

in

ininin

whole

wholewholewhole

or

ororor

in

ininin

part,

part,part,part,

nor

nornornor

shall

shallshallshall

title

titletitletitle

thereto,

thereto,thereto,thereto,

either

eithereithereither

legal

legallegallegal

or

ororor

equitable,

equitable,equitable,equitable,

or

ororor

any

anyanyany

right,

right,right,right,

interest

interestinterestinterest

or

ororor

property

propertypropertyproperty

therein,

therein,therein,therein,

pass

passpasspass

to

tototo

or

ororor

vest

vestvestvest

in

ininin

any

anyanyany

Person,

Person,Person,Person,

except

exceptexceptexcept

Grantee,

Grantee,Grantee,Grantee,

either

eithereithereither

by

bybyby

act

actactact

of

ofofof

Grantee

GranteeGranteeGrantee

or

ororor

by

bybyby

operation

operationoperationoperation

of

ofofof

law,

law,law,law,

without

withoutwithoutwithout

the

thethethe

prior

priorpriorprior

written

writtenwrittenwritten

consent

consentconsentconsent

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

which

whichwhichwhich

consent

consentconsentconsent

shall

shallshallshall

not

notnotnot

be

bebebe

unreasonably

unreasonablyunreasonablyunreasonably

withheld.

withheld.withheld.withheld.

Notwithstanding

NotwithstandingNotwithstandingNotwithstanding

the

thethethe

foregoing,

foregoing,foregoing,foregoing,

no

nonono

consent

consentconsentconsent

shall

shallshallshall

be

bebebe

required

requiredrequiredrequired

for

forforfor

a

aaa

transfer

transfertransfertransfer

in

ininin

trust,

trust,trust,trust,

by

bybyby

mortgage,

mortgage,mortgage,mortgage,

by

bybyby

other

otherotherother

hypothecation

hypothecationhypothecationhypothecation

or

ororor

by

bybyby

assignment

assignmentassignmentassignment

of

ofofof

any

anyanyany

rights,

rights,rights,rights,

title

titletitletitle

or

ororor

interest

interestinterestinterest

of

ofofof

the

thethethe

Grantee

GranteeGranteeGrantee

in

ininin

the

thethethe

Franchise

FranchiseFranchiseFranchise

or

ororor

System

SystemSystemSystem

in

ininin

order

orderorderorder

to

tototo

secure

securesecuresecure

indebtedness.

indebtedness.indebtedness.indebtedness.

The

TheTheThe

granting

grantinggrantinggranting

of

ofofof

such

suchsuchsuch

consent

consentconsentconsent

shall

shallshallshall

not

notnotnot

render

renderrenderrender

unnecessary

unnecessaryunnecessaryunnecessary

any

anyanyany

subsequent

subsequentsubsequentsubsequent

consent.

consent.consent.consent.

Grantor

GrantorGrantorGrantor

shall

shallshallshall

approve,

approve,approve,approve,

disapprove,

disapprove,disapprove,disapprove,

or

ororor

conditionally

conditionallyconditionallyconditionally

approve

approveapproveapprove

said

saidsaidsaid

request

requestrequestrequest

within

withinwithinwithin

a

aaa

reasonable

reasonablereasonablereasonable

period

periodperiodperiod

of

ofofof

time

timetimetime

upon

uponuponupon

the

thethethe

receipt

receiptreceiptreceipt

of

ofofof

all

allallall

reasonably

reasonablyreasonablyreasonably

necessary

necessarynecessarynecessary

requested

requestedrequestedrequested

information.

information.information.information.

M.

M.M.M.

Change

ChangeChangeChange

in

ininin

Control.

Control.Control.Control.

Any

AnyAnyAny

change

changechangechange

in

ininin

Control

ControlControlControl

of

ofofof

Grantee

GranteeGranteeGrantee

shall

shallshallshall

be

bebebe

approved

approvedapprovedapproved

in

ininin

advance

advanceadvanceadvance

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

which

whichwhichwhich

consent

consentconsentconsent

shall

shallshallshall

not

notnotnot

be

bebebe

unreasonably

unreasonablyunreasonablyunreasonably

withheld.

withheld.withheld.withheld.

Grantor

GrantorGrantorGrantor

may

maymaymay

condition

conditionconditioncondition

said

saidsaidsaid

transfer

transfertransfertransfer

upon

uponuponupon

reasonable

reasonablereasonablereasonable

terms

termstermsterms

and

andandand

conditions

conditionsconditionsconditions

subject

subjectsubjectsubject

to

tototo

applicable

applicableapplicableapplicable

federal

federalfederalfederal

law.

law.law.law.

N.

N.N.N.

Reimbursement

ReimbursementReimbursementReimbursement

of

ofofof

Transfer

TransferTransferTransfer

Costs.

Costs.Costs.Costs.

If

IfIfIf

Grantor

GrantorGrantorGrantor

approves

approvesapprovesapproves

a

aaa

transfer

transfertransfertransfer

pursuant

pursuantpursuantpursuant

to

tototo

Subsections

SubsectionsSubsectionsSubsections

"L"

"L""L""L"

and/or

and/orand/orand/or

"M"

"M""M""M"

above,

above,above,above,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

reimburse

reimbursereimbursereimburse

Grantor

GrantorGrantorGrantor

for

forforfor

Grantor's

Grantor'sGrantor'sGrantor's

reasonable

reasonablereasonablereasonable

processing

processingprocessingprocessing

and

andandand

review

reviewreviewreview

expenses

expensesexpensesexpenses

in

ininin

connection

connectionconnectionconnection

with

withwithwith

a

aaa

transfer

transfertransfertransfer

of

ofofof

the

thethethe

Franchise

FranchiseFranchiseFranchise

or

ororor

of

ofofof

Control

ControlControlControl

of

ofofof

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

including

includingincludingincluding

without

withoutwithoutwithout

limitation,

limitation,limitation,limitation,

the

thethethe

cost

costcostcost

of

ofofof

administrative

administrativeadministrativeadministrative

review,

review,review,review,

financial,

financial,financial,financial,

legal

legallegallegal

and

andandand

technical

technicaltechnicaltechnical

evaluation

evaluationevaluationevaluation

of

ofofof

the

thethethe

proposed

proposedproposedproposed

transferee,

transferee,transferee,transferee,

consultants

consultantsconsultantsconsultants

(including

(including(including(including

technical

technicaltechnicaltechnical

and

andandand

legal

legallegallegal

experts

expertsexpertsexperts

and

andandand

all

allallall

costs

costscostscosts

incurred

incurredincurredincurred

by

bybyby

such

suchsuchsuch

experts),

experts),experts),experts),

notice

noticenoticenotice

and

andandand

publication

publicationpublicationpublication

costs

costscostscosts

and

andandand

document

documentdocumentdocument

preparation

preparationpreparationpreparation

expenses.

expenses.expenses.expenses.

Grantor

GrantorGrantorGrantor

shall

shallshallshall

send

sendsendsend

Grantee

GranteeGranteeGrantee

an

ananan

itemized

itemizeditemizeditemized

description

descriptiondescriptiondescription

of

ofofof

such

suchsuchsuch

charges

chargeschargescharges

and

andandand

Grantee

GranteeGranteeGrantee

shall

shallshallshall

pay

paypaypay

such

suchsuchsuch

amount

amountamountamount

within

withinwithinwithin

twenty

twentytwentytwenty

(20)

(20)(20)(20)

days

daysdaysdays

of

ofofof

the

thethethe

receipt

receiptreceiptreceipt

of

ofofof

such

suchsuchsuch

description.

description.description.description.

O.

O.O.O.

Sales

SalesSalesSales

Notice.

Notice.Notice.Notice.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

Grantor

GrantorGrantorGrantor

with

withwithwith

notice

noticenoticenotice

of

ofofof

any

anyanyany

Franchise

FranchiseFranchiseFranchise

transfer

transfertransfertransfer

or

ororor

change

changechangechange

in

ininin

Control

ControlControlControl

as

asasas

heretofore

heretoforeheretoforeheretofore

described

describeddescribeddescribed

as

asasas

required

requiredrequiredrequired

by

bybyby

federal

federalfederalfederal

law.

law.law.law.
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P.

P.P.P.

Violation.

Violation.Violation.Violation.

If

IfIfIf

Grantee

GranteeGranteeGrantee

violates

violatesviolatesviolates

any

anyanyany

or

ororor

all

allallall

of

ofofof

Subsections

SubsectionsSubsectionsSubsections

"L,"

"L,""L,""L,"

"M,"

"M,""M,""M,"

or

ororor

"O,"

"O,""O,""O,"

of

ofofof

this

thisthisthis

Section,

Section,Section,Section,

Grantor

GrantorGrantorGrantor

may

maymaymay

pursue

pursuepursuepursue

any

anyanyany

and

andandand

all

allallall

penalties

penaltiespenaltiespenalties

for

forforfor

violation

violationviolationviolation

of

ofofof

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

including

includingincludingincluding

revocation

revocationrevocationrevocation

of

ofofof

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

subject

subjectsubjectsubject

to

tototo

all

allallall

applicable

applicableapplicableapplicable

due

dueduedue

process

processprocessprocess

safeguards.

safeguards.safeguards.safeguards.

5.76.040

5.76.0405.76.0405.76.040

Rights

RightsRightsRights

Reserved

ReservedReservedReserved

to

tototo

Grantor.

Grantor.Grantor.Grantor.

A.

A.A.A.

Reservation.

Reservation.Reservation.Reservation.

There

ThereThereThere

is

isisis

hereby

herebyherebyhereby

reserved

reservedreservedreserved

to

tototo

Grantor

GrantorGrantorGrantor

every

everyeveryevery

right

rightrightright

it

ititit

may

maymaymay

have

havehavehave

in

ininin

relation

relationrelationrelation

to

tototo

its

itsitsits

power

powerpowerpower

of

ofofof

eminent

eminenteminenteminent

domain

domaindomaindomain

over

overoverover

Grantee's

Grantee'sGrantee'sGrantee's

Franchise

FranchiseFranchiseFranchise

and

andandand

property.

property.property.property.

B.

B.B.B.

Non-waiver

Non-waiverNon-waiverNon-waiver

or

ororor

Bar.

Bar.Bar.Bar.

Neither

NeitherNeitherNeither

the

thethethe

granting

grantinggrantinggranting

of

ofofof

any

anyanyany

Franchise,

Franchise,Franchise,Franchise,

nor

nornornor

any

anyanyany

provisions

provisionsprovisionsprovisions

of

ofofof

this

thisthisthis

Chapter,

Chapter,Chapter,Chapter,

shall

shallshallshall

constitute

constituteconstituteconstitute

a

aaa

waiver

waiverwaiverwaiver

or

ororor

bar

barbarbar

to

tototo

the

thethethe

exercise

exerciseexerciseexercise

of

ofofof

any

anyanyany

governmental

governmentalgovernmentalgovernmental

right

rightrightright

or

ororor

power

powerpowerpower

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

C.

C.C.C.

Delegation

DelegationDelegationDelegation

of

ofofof

Administration.

Administration.Administration.Administration.

Any

AnyAnyAny

administrative

administrativeadministrativeadministrative

duty

dutydutyduty

retained

retainedretainedretained

by

bybyby

or

ororor

imposed

imposedimposedimposed

upon

uponuponupon

Grantor,

Grantor,Grantor,Grantor,

or

ororor

any

anyanyany

commission,

commission,commission,commission,

officer,

officer,officer,officer,

employee,

employee,employee,employee,

department,

department,department,department,

or

ororor

board

boardboardboard

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

may

maymaymay

be

bebebe

assigned

assignedassignedassigned

or

ororor

transferred

transferredtransferredtransferred

by

bybyby

Grantor

GrantorGrantorGrantor

to

tototo

any

anyanyany

officer,

officer,officer,officer,

employee,

employee,employee,employee,

department

departmentdepartmentdepartment

or

ororor

board

boardboardboard

of

ofofof

Grantor.

Grantor.Grantor.Grantor.

D.

D.D.D.

Right

RightRightRight

of

ofofof

Inspection

InspectionInspectionInspection

of

ofofof

Construction.

Construction.Construction.Construction.

Grantor

GrantorGrantorGrantor

shall

shallshallshall

have

havehavehave

the

thethethe

right

rightrightright

to

tototo

inspect

inspectinspectinspect

all

allallall

construction,

construction,construction,construction,

installation

installationinstallationinstallation

or

ororor

other

otherotherother

physical

physicalphysicalphysical

work

workworkwork

performed

performedperformedperformed

by

bybyby

Grantee

GranteeGranteeGrantee

in

ininin

connection

connectionconnectionconnection

with

withwithwith

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

and

andandand

to

tototo

make

makemakemake

such

suchsuchsuch

tests

teststeststests

as

asasas

it

ititit

may

maymaymay

find

findfindfind

reasonable

reasonablereasonablereasonable

or

ororor

necessary

necessarynecessarynecessary

to

tototo

ensure

ensureensureensure

compliance

compliancecompliancecompliance

with

withwithwith

the

thethethe

terms

termstermsterms

of

ofofof

the

thethethe

Franchise

FranchiseFranchiseFranchise

and

andandand

other

otherotherother

pertinent

pertinentpertinentpertinent

provisions

provisionsprovisionsprovisions

of

ofofof

law,

law,law,law,

so

sososo

long

longlonglong

as

asasas

said

saidsaidsaid

inspection

inspectioninspectioninspection

and

andandand

testing

testingtestingtesting

does

doesdoesdoes

not

notnotnot

unreasonably

unreasonablyunreasonablyunreasonably

interfere

interfereinterfereinterfere

with

withwithwith

Grantee's

Grantee'sGrantee'sGrantee's

operations.

operations.operations.operations.

E.

E.E.E.

Right

RightRightRight

to

tototo

Require

RequireRequireRequire

Removal

RemovalRemovalRemoval

of

ofofof

Property.

Property.Property.Property.

Consistent

ConsistentConsistentConsistent

with

withwithwith

applicable

applicableapplicableapplicable

law,

law,law,law,

at

atatat

the

thethethe

expiration

expirationexpirationexpiration

of

ofofof

the

thethethe

term

termtermterm

or

ororor

any

anyanyany

renewal

renewalrenewalrenewal

term

termtermterm

or

ororor

extension

extensionextensionextension

for

forforfor

which

whichwhichwhich

the

thethethe

Franchise

FranchiseFranchiseFranchise

is

isisis

granted,

granted,granted,granted,

or

ororor

upon

uponuponupon

its

itsitsits

lawful

lawfullawfullawful

revocation,

revocation,revocation,revocation,

expiration,

expiration,expiration,expiration,

or

ororor

termination,

termination,termination,termination,

Grantor

GrantorGrantorGrantor

shall

shallshallshall

have

havehavehave

the

thethethe

right

rightrightright

to

tototo

require

requirerequirerequire

Grantee

GranteeGranteeGrantee

to

tototo

remove,

remove,remove,remove,

at

atatat

Grantee's

Grantee'sGrantee'sGrantee's

expense,

expense,expense,expense,

all

allallall

portions

portionsportionsportions

of

ofofof

its

itsitsits

System

SystemSystemSystem

and

andandand

any

anyanyany

other

otherotherother

property

propertypropertyproperty

from

fromfromfrom

all

allallall

streets

streetsstreetsstreets

and

andandand

public

publicpublicpublic

ways

wayswaysways

within

withinwithinwithin

the

thethethe

Franchise

FranchiseFranchiseFranchise

area

areaareaarea

within

withinwithinwithin

a

aaa

reasonable

reasonablereasonablereasonable

period

periodperiodperiod

of

ofofof

time.

time.time.time.

F.

F.F.F.

Right

RightRightRight

of

ofofof

Intervention.

Intervention.Intervention.Intervention.

Subject

SubjectSubjectSubject

to

tototo

applicable

applicableapplicableapplicable

law,

law,law,law,

Grantor

GrantorGrantorGrantor

shall

shallshallshall

have

havehavehave

the

thethethe

right

rightrightright

of

ofofof

intervention

interventioninterventionintervention

in

ininin

any

anyanyany

suit,

suit,suit,suit,

proceeding

proceedingproceedingproceeding

or

ororor

other

otherotherother

judicial

judicialjudicialjudicial

or

ororor

administrative

administrativeadministrativeadministrative

proceeding

proceedingproceedingproceeding

in

ininin

which

whichwhichwhich

Grantor

GrantorGrantorGrantor

has

hashashas

any

anyanyany

material

materialmaterialmaterial

interest,

interest,interest,interest,

to

tototo

which

whichwhichwhich

Grantee

GranteeGranteeGrantee

is

isisis

party.

party.party.party.

G.

G.G.G.

Place

PlacePlacePlace

of

ofofof

Inspection.

Inspection.Inspection.Inspection.

Grantor

GrantorGrantorGrantor

shall

shallshallshall

have

havehavehave

the

thethethe

right

rightrightright

to

tototo

inspect

inspectinspectinspect

and

andandand

request

requestrequestrequest

copies

copiescopiescopies

of

ofofof

all

allallall

relevant

relevantrelevantrelevant

information

informationinformationinformation

that

thatthatthat

is

isisis

reasonably

reasonablyreasonablyreasonably

necessary

necessarynecessarynecessary

for

forforfor

the

thethethe

exercise

exerciseexerciseexercise

of

ofofof

Grantor's

Grantor'sGrantor'sGrantor's

regulatory

regulatoryregulatoryregulatory

authority

authorityauthorityauthority

upon

uponuponupon

reasonable

reasonablereasonablereasonable

notice

noticenoticenotice

on

ononon

Grantee's

Grantee'sGrantee'sGrantee's

local

locallocallocal

premises

premisespremisespremises

at

atatat

any

anyanyany

time

timetimetime

during

duringduringduring

normal

normalnormalnormal

business

businessbusinessbusiness

hours,

hours,hours,hours,

and

andandand

any

anyanyany

Grantee

GranteeGranteeGrantee

records

recordsrecordsrecords

kept

keptkeptkept

at

atatat

another

anotheranotheranother

place

placeplaceplace

shall,

shall,shall,shall,

within

withinwithinwithin

ten

tententen

(10)

(10)(10)(10)

days

daysdaysdays

of

ofofof

Grantor's

Grantor'sGrantor'sGrantor's

request,

request,request,request,

be

bebebe

made

mademademade

available

availableavailableavailable

at

atatat

Grantee's

Grantee'sGrantee'sGrantee's

premises

premisespremisespremises

within

withinwithinwithin

the

thethethe

City

CityCityCity

of

ofofof

Redlands

RedlandsRedlandsRedlands

for

forforfor

Grantor's

Grantor'sGrantor'sGrantor's

inspection

inspectioninspectioninspection

and

andandand

or

ororor

copying,

copying,copying,copying,

so

sososo

long

longlonglong

as

asasas

said

saidsaidsaid

inspection

inspectioninspectioninspection

does

doesdoesdoes

not

notnotnot

unreasonably

unreasonablyunreasonablyunreasonably

interfere

interfereinterfereinterfere

with

withwithwith

Grantee's

Grantee'sGrantee'sGrantee's

operations.

operations.operations.operations.

Grantor

GrantorGrantorGrantor

shall

shallshallshall

pay

paypaypay

all

allallall

reasonable

reasonablereasonablereasonable

costs

costscostscosts

for

forforfor

copying

copyingcopyingcopying

any

anyanyany

relevant

relevantrelevantrelevant

information

informationinformationinformation

needed,

needed,needed,needed,

unless

unlessunlessunless

otherwise

otherwiseotherwiseotherwise

provided

providedprovidedprovided

for

forforfor

in

ininin

this

thisthisthis

Chapter

ChapterChapterChapter

or

ororor

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

DJM624LE

DJM624LEDJM624LEDJM624LE

9

999

June

JuneJuneJune

26.

26.26.26.

1996

199619961996



Grantor

GrantorGrantorGrantor

agrees

agreesagreesagrees

to

tototo

treat

treattreattreat

any

anyanyany

information

informationinformationinformation

disclosed

discloseddiscloseddisclosed

by

bybyby

Grantee

GranteeGranteeGrantee

as

asasas

confidential

confidentialconfidentialconfidential

and

andandand

only

onlyonlyonly

to

tototo

disclose

disclosedisclosedisclose

such

suchsuchsuch

information

informationinformationinformation

to

tototo

employees,

employees,employees,employees,

elected

electedelectedelected

officials,

officials,officials,officials,

officers,

officers,officers,officers,

representatives

representativesrepresentativesrepresentatives

and

andandand

agents

agentsagentsagents

of

ofofof

Grantor

GrantorGrantorGrantor

that

thatthatthat

Grantor

GrantorGrantorGrantor

believes

believesbelievesbelieves

have

havehavehave

a

aaa

reason

reasonreasonreason

to

tototo

know,

know,know,know,

or

ororor

in

ininin

order

orderorderorder

to

tototo

enforce

enforceenforceenforce

the

thethethe

provisions

provisionsprovisionsprovisions

hereof,

hereof,hereof,hereof,

or

ororor

of

ofofof

any

anyanyany

Franchise.

Franchise.Franchise.Franchise.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

be

bebebe

required

requiredrequiredrequired

to

tototo

provide

provideprovideprovide

Grantor

GrantorGrantorGrantor

with

withwithwith

any

anyanyany

Subscriber

SubscriberSubscriberSubscriber

information

informationinformationinformation

in

ininin

violation

violationviolationviolation

of

ofofof

Section

SectionSectionSection

631

631631631

of

ofofof

the

thethethe

Cable

CableCableCable

Act.

Act.Act.Act.

5.76.050

5.76.0505.76.0505.76.050

Rights

RightsRightsRights

of

ofofof

Subscribers.

Subscribers.Subscribers.Subscribers.

A.

A.A.A.

Discriminatory

DiscriminatoryDiscriminatoryDiscriminatory

Practices

PracticesPracticesPractices

Prohibited.

Prohibited.Prohibited.Prohibited.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

deny

denydenydeny

Cable

CableCableCable

Service

ServiceServiceService

or

ororor

otherwise

otherwiseotherwiseotherwise

discriminate

discriminatediscriminatediscriminate

against

againstagainstagainst

Subscribers

SubscribersSubscribersSubscribers

or

ororor

others

othersothersothers

on

ononon

the

thethethe

basis

basisbasisbasis

of

ofofof

race,

race,race,race,

color,

color,color,color,

religion,

religion,religion,religion,

national

nationalnationalnational

origin,

origin,origin,origin,

sex,

sex,sex,sex,

age,

age,age,age,

handicap

handicaphandicaphandicap

or

ororor

other

otherotherother

protected

protectedprotectedprotected

class(es).

class(es).class(es).class(es).

Grantee

GranteeGranteeGrantee

shall

shallshallshall

strictly

strictlystrictlystrictly

adhere

adhereadhereadhere

to

tototo

the

thethethe

equal

equalequalequal

employment

employmentemploymentemployment

opportunity

opportunityopportunityopportunity

requirements

requirementsrequirementsrequirements

of

ofofof

federal,

federal,federal,federal,

state

statestatestate

or

ororor

local

locallocallocal

governments

governmentsgovernmentsgovernments

and

andandand

shall

shallshallshall

comply

complycomplycomply

with

withwithwith

all

allallall

applicable

applicableapplicableapplicable

laws

lawslawslaws

and

andandand

executive

executiveexecutiveexecutive

and

andandand

administrative

administrativeadministrativeadministrative

orders

ordersordersorders

relating

relatingrelatingrelating

to

tototo

nondiscrimination.

nondiscrimination.nondiscrimination.nondiscrimination.

B.

B.B.B.

Tapping

TappingTappingTapping

and

andandand

Monitoring.

Monitoring.Monitoring.Monitoring.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

tap

taptaptap

or

ororor

monitor

monitormonitormonitor

or

ororor

permit

permitpermitpermit

any

anyanyany

other

otherotherother

Person

PersonPersonPerson

controlled

controlledcontrolledcontrolled

by

bybyby

Grantee

GranteeGranteeGrantee

to

tototo

tap

taptaptap

or

ororor

monitor

monitormonitormonitor

any

anyanyany

cable,

cable,cable,cable,

line,

line,line,line,

signal

signalsignalsignal

input

inputinputinput

device

devicedevicedevice

or

ororor

Subscriber

SubscriberSubscriberSubscriber

outlet

outletoutletoutlet

or

ororor

receiver

receiverreceiverreceiver

for

forforfor

any

anyanyany

purpose

purposepurposepurpose

whatsoever

whatsoeverwhatsoeverwhatsoever

without

withoutwithoutwithout

the

thethethe

express

expressexpressexpress

written

writtenwrittenwritten

consent

consentconsentconsent

of

ofofof

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

or

ororor

a

aaa

court

courtcourtcourt

order

orderorderorder

therefor

therefortherefortherefor

provided;

provided;provided;provided;

however,

however,however,however,

that

thatthatthat

Grantee

GranteeGranteeGrantee

shall

shallshallshall

be

bebebe

entitled

entitledentitledentitled

to

tototo

monitor

monitormonitormonitor

Subscriber

SubscriberSubscriberSubscriber

service

serviceserviceservice

calls

callscallscalls

for

forforfor

quality

qualityqualityquality

control

controlcontrolcontrol

purposes

purposespurposespurposes

and

andandand

to

tototo

conduct

conductconductconduct

system-wide

system-widesystem-widesystem-wide

or

ororor

individually

individuallyindividuallyindividually

addressed

addressedaddressedaddressed

"sweeps"

"sweeps""sweeps""sweeps"

for

forforfor

the

thethethe

purpose

purposepurposepurpose

of

ofofof

verifying

verifyingverifyingverifying

system

systemsystemsystem

integrity,

integrity,integrity,integrity,

controlling

controllingcontrollingcontrolling

return

returnreturnreturn

path

pathpathpath

transmission

transmissiontransmissiontransmission

or

ororor

checking

checkingcheckingchecking

for

forforfor

unauthorized

unauthorizedunauthorizedunauthorized

connections

connectionsconnectionsconnections

to

tototo

the

thethethe

Cable

CableCableCable

System

SystemSystemSystem

or

ororor

Service

ServiceServiceService

levels

levelslevelslevels

or

ororor

billing

billingbillingbilling

for

forforfor

Pay

PayPayPay

Services.

Services.Services.Services.

C.

C.C.C.

Data

DataDataData

Collection.

Collection.Collection.Collection.

1.

1.1.1.

Except

ExceptExceptExcept

for

forforfor

its

itsitsits

own

ownownown

use

useuseuse

or

ororor

in

ininin

connection

connectionconnectionconnection

with

withwithwith

the

thethethe

provision

provisionprovisionprovision

of

ofofof

Cable

CableCableCable

Services

ServicesServicesServices

or

ororor

for

forforfor

release

releasereleaserelease

to

tototo

Grantor,

Grantor,Grantor,Grantor,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

permit

permitpermitpermit

its

itsitsits

System

SystemSystemSystem

to

tototo

be

bebebe

used

usedusedused

for

forforfor

data

datadatadata

collection

collectioncollectioncollection

purposes,

purposes,purposes,purposes,

nor

nornornor

shall

shallshallshall

it

ititit

otherwise

otherwiseotherwiseotherwise

collect

collectcollectcollect

data

datadatadata

which

whichwhichwhich

would

wouldwouldwould

reveal

revealrevealreveal

the

thethethe

commercial

commercialcommercialcommercial

product

productproductproduct

or

ororor

other

otherotherother

preferences

preferencespreferencespreferences

or

ororor

opinions

opinionsopinionsopinions

of

ofofof

individual

individualindividualindividual

Subscribers,

Subscribers,Subscribers,Subscribers,

members

membersmembersmembers

of

ofofof

their

theirtheirtheir

families,

families,families,families,

or

ororor

their

theirtheirtheir

guests,

guests,guests,guests,

licensees

licenseeslicenseeslicensees

or

ororor

employees

employeesemployeesemployees

unless

unlessunlessunless

Grantee

GranteeGranteeGrantee

shall

shallshallshall

have

havehavehave

received

receivedreceivedreceived

the

thethethe

prior

priorpriorprior

written

writtenwrittenwritten

consent

consentconsentconsent

of

ofofof

such

suchsuchsuch

Subscriber.

Subscriber.Subscriber.Subscriber.

2.

2.2.2.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

reveal

revealrevealreveal

or

ororor

permit

permitpermitpermit

the

thethethe

release

releasereleaserelease

or

ororor

sale

salesalesale

of

ofofof

data

datadatadata

on

ononon

individual

individualindividualindividual

Subscribers,

Subscribers,Subscribers,Subscribers,

or

ororor

groups

groupsgroupsgroups

thereof,

thereof,thereof,thereof,

but

butbutbut

may

maymaymay

reveal

revealrevealreveal

or

ororor

permit

permitpermitpermit

the

thethethe

release

releasereleaserelease

or

ororor

sale

salesalesale

of

ofofof

aggregate

aggregateaggregateaggregate

data

datadatadata

only.

only.only.only.

D.

D.D.D.

Revealing

RevealingRevealingRevealing

Subscriber

SubscriberSubscriberSubscriber

Preference.

Preference.Preference.Preference.

1.

1.1.1.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

reveal

revealrevealreveal

individual

individualindividualindividual

Subscriber

SubscriberSubscriberSubscriber

preferences,

preferences,preferences,preferences,

viewing

viewingviewingviewing

habits,

habits,habits,habits,

beliefs,

beliefs,beliefs,beliefs,

philosophy,

philosophy,philosophy,philosophy,

creeds

creedscreedscreeds

or

ororor

religious

religiousreligiousreligious

beliefs

beliefsbeliefsbeliefs

to

tototo

any

anyanyany

Person,

Person,Person,Person,

firm,

firm,firm,firm,

agency,

agency,agency,agency,

governmental

governmentalgovernmentalgovernmental

unit

unitunitunit

or

ororor

investigating

investigatinginvestigatinginvestigating

agency

agencyagencyagency

without

withoutwithoutwithout

court

courtcourtcourt

authority

authorityauthorityauthority

or

ororor

prior

priorpriorprior

written

writtenwrittenwritten

consent

consentconsentconsent

of

ofofof

the

thethethe

Subscriber.

Subscriber.Subscriber.Subscriber.
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2.

2.2.2.

Such

SuchSuchSuch

written

writtenwrittenwritten

consent,

consent,consent,consent,

if

ififif

given,

given,given,given,

shall

shallshallshall

be

bebebe

for

forforfor

a

aaa

period

periodperiodperiod

of

ofofof

time

timetimetime

not

notnotnot

to

tototo

exceed

exceedexceedexceed

one

oneoneone

(1)

(1)(1)(1)

year

yearyearyear

or

ororor

a

aaa

lesser

lesserlesserlesser

term

termtermterm

agreed

agreedagreedagreed

upon

uponuponupon

by

bybyby

Grantee

GranteeGranteeGrantee

and

andandand

Subscriber.

Subscriber.Subscriber.Subscriber.

3.

3.3.3.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

condition

conditionconditioncondition

the

thethethe

delivery

deliverydeliverydelivery

or

ororor

receipt

receiptreceiptreceipt

of

ofofof

Cable

CableCableCable

Services

ServicesServicesServices

to

tototo

any

anyanyany

Subscriber

SubscriberSubscriberSubscriber

on

ononon

any

anyanyany

such

suchsuchsuch

consent.

consent.consent.consent.

4.

4.4.4.

A

AAA

Subscriber

SubscriberSubscriberSubscriber

may

maymaymay

revoke

revokerevokerevoke

without

withoutwithoutwithout

penalty

penaltypenaltypenalty

or

ororor

cost

costcostcost

any

anyanyany

consent

consentconsentconsent

previously

previouslypreviouslypreviously

made

mademademade

by

bybyby

delivering

deliveringdeliveringdelivering

Grantee

GranteeGranteeGrantee

in

ininin

writing

writingwritingwriting

a

aaa

substantial

substantialsubstantialsubstantial

indication

indicationindicationindication

of

ofofof

the

thethethe

Subscriber's

Subscriber'sSubscriber'sSubscriber's

intent

intentintentintent

to

tototo

so

sososo

revoke.

revoke.revoke.revoke.

E.

E.E.E.

Revealing

RevealingRevealingRevealing

Subscriber

SubscriberSubscriberSubscriber

Lists.

Lists.Lists.Lists.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

reveal,

reveal,reveal,reveal,

sell,

sell,sell,sell,

or

ororor

permit

permitpermitpermit

the

thethethe

release

releasereleaserelease

or

ororor

sale

salesalesale

of

ofofof

its

itsitsits

Subscriber

SubscriberSubscriberSubscriber

list

listlistlist

without

withoutwithoutwithout

prior

priorpriorprior

written

writtenwrittenwritten

consent

consentconsentconsent

of

ofofof

each

eacheacheach

Subscriber,

Subscriber,Subscriber,Subscriber,

provided

providedprovidedprovided

that

thatthatthat

Grantee

GranteeGranteeGrantee

may

maymaymay

use

useuseuse

its

itsitsits

Subscriber

SubscriberSubscriberSubscriber

list

listlistlist

as

asasas

necessary

necessarynecessarynecessary

for

forforfor

the

thethethe

construction,

construction,construction,construction,

marketing,

marketing,marketing,marketing,

and

andandand

maintenance

maintenancemaintenancemaintenance

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

services

servicesservicesservices

and

andandand

facilities

facilitiesfacilitiesfacilities

authorized

authorizedauthorizedauthorized

by

bybyby

a

aaa

Franchise,

Franchise,Franchise,Franchise,

and

andandand

the

thethethe

billing

billingbillingbilling

of

ofofof

Subscribers

SubscribersSubscribersSubscribers

for

forforfor

said

saidsaidsaid

Cable

CableCableCable

Services;

Services;Services;Services;

and

andandand

further,

further,further,further,

provided

providedprovidedprovided

that

thatthatthat

consistent

consistentconsistentconsistent

with

withwithwith

applicable

applicableapplicableapplicable

law,

law,law,law,

Grantor

GrantorGrantorGrantor

may

maymaymay

use

useuseuse

Grantee's

Grantee'sGrantee'sGrantee's

Subscriber

SubscriberSubscriberSubscriber

list

listlistlist

for

forforfor

the

thethethe

purpose

purposepurposepurpose

of

ofofof

communication

communicationcommunicationcommunication

with

withwithwith

Subscribers

SubscribersSubscribersSubscribers

in

ininin

connection

connectionconnectionconnection

with

withwithwith

matters

mattersmattersmatters

relating

relatingrelatingrelating

to

tototo

operation,

operation,operation,operation,

management

managementmanagementmanagement

and

andandand

maintenance

maintenancemaintenancemaintenance

of

ofofof

the

thethethe

Cable

CableCableCable

System.

System.System.System.

F.

F.F.F.

Other

OtherOtherOther

Persons

PersonsPersonsPersons

Affected.

Affected.Affected.Affected.

The

TheTheThe

prohibitions

prohibitionsprohibitionsprohibitions

contained

containedcontainedcontained

in

ininin

Subsections

SubsectionsSubsectionsSubsections

"A"

"A""A""A"

to

tototo

"E"

"E""E""E"

inclusive

inclusiveinclusiveinclusive

of

ofofof

this

thisthisthis

Section

SectionSectionSection

shall

shallshallshall

extend

extendextendextend

and

andandand

apply

applyapplyapply

to

tototo

all

allallall

of

ofofof

the

thethethe

foregoing

foregoingforegoingforegoing

as

asasas

well

wellwellwell

as

asasas

to

tototo

Grantee:

Grantee:Grantee:Grantee:

1.

1.1.1.

Officers,

Officers,Officers,Officers,

directors,

directors,directors,directors,

employees

employeesemployeesemployees

and

andandand

agents

agentsagentsagents

of

ofofof

Grantee;

Grantee;Grantee;Grantee;

2.

2.2.2.

General

GeneralGeneralGeneral

and

andandand

Limited

LimitedLimitedLimited

Partners

PartnersPartnersPartners

of

ofofof

Grantee;

Grantee;Grantee;Grantee;

3.

3.3.3.

Any

AnyAnyAny

Person

PersonPersonPerson

or

ororor

combination

combinationcombinationcombination

of

ofofof

Persons

PersonsPersonsPersons

owning,

owning,owning,owning,

holding

holdingholdingholding

or

ororor

controlling

controllingcontrollingcontrolling

five

fivefivefive

percent

percentpercentpercent

(5%)

(5%)(5%)(5%)

or

ororor

more

moremoremore

of

ofofof

any

anyanyany

corporate

corporatecorporatecorporate

stock

stockstockstock

or

ororor

other

otherotherother

ownership

ownershipownershipownership

interest

interestinterestinterest

of

ofofof

Grantee,

Grantee,Grantee,Grantee,

4.

4.4.4.

Any

AnyAnyAny

affiliated

affiliatedaffiliatedaffiliated

or

ororor

subsidiary

subsidiarysubsidiarysubsidiary

entity

entityentityentity

owned

ownedownedowned

or

ororor

controlled

controlledcontrolledcontrolled

by

bybyby

Grantee,

Grantee,Grantee,Grantee,

or

ororor

in

ininin

which

whichwhichwhich

any

anyanyany

officer,

officer,officer,officer,

director,

director,director,director,

stockholder,

stockholder,stockholder,stockholder,

general

generalgeneralgeneral

or

ororor

limited

limitedlimitedlimited

partner

partnerpartnerpartner

or

ororor

Person

PersonPersonPerson

or

ororor

group

groupgroupgroup

of

ofofof

Persons

PersonsPersonsPersons

owning,

owning,owning,owning,

holding

holdingholdingholding

or

ororor

controlling

controllingcontrollingcontrolling

any

anyanyany

ownership

ownershipownershipownership

interest

interestinterestinterest

in

ininin

Grantee,

Grantee,Grantee,Grantee,

shall

shallshallshall

own,

own,own,own,

hold

holdholdhold

or

ororor

control

controlcontrolcontrol

five

fivefivefive

percent

percentpercentpercent

(5%)

(5%)(5%)(5%)

or

ororor

more

moremoremore

of

ofofof

any

anyanyany

corporate

corporatecorporatecorporate

stock

stockstockstock

or

ororor

other

otherotherother

ownership

ownershipownershipownership

interest;

interest;interest;interest;

and

andandand

5.

5.5.5.

Any

AnyAnyAny

Person,

Person,Person,Person,

firm

firmfirmfirm

or

ororor

corporation

corporationcorporationcorporation

acting

actingactingacting

or

ororor

serving

servingservingserving

in

ininin

the

thethethe

capacity

capacitycapacitycapacity

of

ofofof

holding

holdingholdingholding

or

ororor

controlling

controllingcontrollingcontrolling

company

companycompanycompany

of

ofofof

Grantee.

Grantee.Grantee.Grantee.

G.

G.G.G.

Subscriber

SubscriberSubscriberSubscriber

Bill

BillBillBill

of

ofofof

Rights.

Rights.Rights.Rights.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide,

provide,provide,provide,

at

atatat

the

thethethe

time

timetimetime

of

ofofof

initial

initialinitialinitial

connection

connectionconnectionconnection

and

andandand

annually

annuallyannuallyannually

thereafter

thereafterthereafterthereafter

to

tototo

all

allallall

Subscribers,

Subscribers,Subscribers,Subscribers,

a

aaa

publication,

publication,publication,publication,

in

ininin

a

aaa

form

formformform

prior

priorpriorprior

approved

approvedapprovedapproved

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

delineating

delineatingdelineatingdelineating

and

andandand

describing,

describing,describing,describing,

in

ininin

clear

clearclearclear

and

andandand

understandable

understandableunderstandableunderstandable

language,

language,language,language,

the

thethethe

consumer

consumerconsumerconsumer

rights

rightsrightsrights

granted

grantedgrantedgranted

herein.

herein.herein.herein.

H.

H.H.H.

Complaint

ComplaintComplaintComplaint

Advice.

Advice.Advice.Advice.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

advise

adviseadviseadvise

each

eacheacheach

Subscriber

SubscriberSubscriberSubscriber

as

asasas

may

maymaymay

be

bebebe

set

setsetset

forth

forthforthforth

in

ininin
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the

thethethe

Franchise

FranchiseFranchiseFranchise

that

thatthatthat

Grantor's

Grantor'sGrantor'sGrantor's

representative

representativerepresentativerepresentative

is

isisis

the

thethethe

official

officialofficialofficial

to

tototo

whom

whomwhomwhom

complaints

complaintscomplaintscomplaints

of

ofofof

poor

poorpoorpoor

service

serviceserviceservice

should

shouldshouldshould

be

bebebe

made

mademademade

if

ififif

such

suchsuchsuch

complaints

complaintscomplaintscomplaints

of

ofofof

poor

poorpoorpoor

service

serviceserviceservice

are

areareare

not

notnotnot

resolved

resolvedresolvedresolved

by

bybyby

Grantee

GranteeGranteeGrantee

to

tototo

the

thethethe

satisfaction

satisfactionsatisfactionsatisfaction

of

ofofof

each

eacheacheach

Subscriber.

Subscriber.Subscriber.Subscriber.

5.76.060.

5.76.060.5.76.060.5.76.060.

Finance

FinanceFinanceFinance

and

andandand

Insurance.

Insurance.Insurance.Insurance.

A.

A.A.A.

Payments

PaymentsPaymentsPayments

to

tototo

Grantor.

Grantor.Grantor.Grantor.

1.

1.1.1.

As

AsAsAs

compensation

compensationcompensationcompensation

for

forforfor

any

anyanyany

Franchise

FranchiseFranchiseFranchise

to

tototo

be

bebebe

granted,

granted,granted,granted,

and

andandand

in

ininin

consideration

considerationconsiderationconsideration

of

ofofof

permission

permissionpermissionpermission

to

tototo

use

useuseuse

the

thethethe

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways

WaysWaysWays

of

ofofof

Grahtor

GrahtorGrahtorGrahtor

for

forforfor

the

thethethe

construction,

construction,construction,construction,

operation,

operation,operation,operation,

maintenance,

maintenance,maintenance,maintenance,

and

andandand

reconstruction

reconstructionreconstructionreconstruction

of

ofofof

a

aaa

System,

System,System,System,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

pay

paypaypay

to

tototo

Grantor

GrantorGrantorGrantor

such

suchsuchsuch

amounts

amountsamountsamounts

as

asasas

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

2.

2.2.2.

Payments

PaymentsPaymentsPayments

due

dueduedue

Grantor

GrantorGrantorGrantor

under

underunderunder

this

thisthisthis

Section

SectionSectionSection

shall

shallshallshall

be

bebebe

computed

computedcomputedcomputed

quarterly

quarterlyquarterlyquarterly

for

forforfor

the

thethethe

preceding

precedingprecedingpreceding

quarter,

quarter,quarter,quarter,

and

andandand

shall

shallshallshall

be

bebebe

paid

paidpaidpaid

within

withinwithinwithin

forty-five

forty-fiveforty-fiveforty-five

(45)

(45)(45)(45)

days

daysdaysdays

of

ofofof

the

thethethe

close

closecloseclose

of

ofofof

each

eacheacheach

calendar

calendarcalendarcalendar

quarter.

quarter.quarter.quarter.

The

TheTheThe

payment

paymentpaymentpayment

shall

shallshallshall

be

bebebe

accompanied

accompaniedaccompaniedaccompanied

by

bybyby

a

aaa

report

reportreportreport

showing

showingshowingshowing

the

thethethe

basis

basisbasisbasis

for

forforfor

the

thethethe

computation

computationcomputationcomputation

and

andandand

such

suchsuchsuch

other

otherotherother

relevant

relevantrelevantrelevant

facts

factsfactsfacts

as

asasas

may

maymaymay

be

bebebe

required

requiredrequiredrequired

by

bybyby

Grantor

GrantorGrantorGrantor

to

tototo

determine

determinedeterminedetermine

the

thethethe

accuracy

accuracyaccuracyaccuracy

of

ofofof

said

saidsaidsaid

payment.

payment.payment.payment.

3.

3.3.3.

Failure

FailureFailureFailure

to

tototo

Make

MakeMakeMake

Required

RequiredRequiredRequired

Payment.

Payment.Payment.Payment.

In

InInIn

the

thethethe

event

eventeventevent

that

thatthatthat

any

anyanyany

Franchise

FranchiseFranchiseFranchise

payment

paymentpaymentpayment

or

ororor

recomputed

recomputedrecomputedrecomputed

amount

amountamountamount

is

isisis

not

notnotnot

made

mademademade

on

ononon

or

ororor

before

beforebeforebefore

the

thethethe

dates

datesdatesdates

specified

specifiedspecifiedspecified

herein,

herein,herein,herein,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

pay

paypaypay

as

asasas

additional

additionaladditionaladditional

compensation

compensationcompensationcompensation

the

thethethe

greater

greatergreatergreater

of

ofofof

the

thethethe

following:

following:following:following:

i.

i.i.i.

An

AnAnAn

interest

interestinterestinterest

charge,

charge,charge,charge,

computed

computedcomputedcomputed

from

fromfromfrom

such

suchsuchsuch

due

dueduedue

date,

date,date,date,

at

atatat

the

thethethe

annual

annualannualannual

rate

rateraterate

equal

equalequalequal

to

tototo

the

thethethe

prevailing

prevailingprevailingprevailing

commercial

commercialcommercialcommercial

prime

primeprimeprime

interest

interestinterestinterest

rate

rateraterate

in

ininin

effect

effecteffecteffect

upon

uponuponupon

the

thethethe

due

dueduedue

date

datedatedate

plus,

plus,plus,plus,

one

oneoneone

percent

percentpercentpercent

(1%).

(1%).(1%).(1%).

ii.

ii.ii.ii.

A

AAA

sum

sumsumsum

of

ofofof

money

moneymoneymoney

equal

equalequalequal

to

tototo

$4,000

$4,000$4,000$4,000

for

forforfor

each

eacheacheach

month

monthmonthmonth

or

ororor

part

partpartpart

thereof

thereofthereofthereof

of

ofofof

delay

delaydelaydelay

which

whichwhichwhich

sum

sumsumsum

shall

shallshallshall

also

alsoalsoalso

bear

bearbearbear

interest

interestinterestinterest

from

fromfromfrom

the

thethethe

due

dueduedue

date

datedatedate

at

atatat

an

ananan

annual

annualannualannual

rate

rateraterate

equal

equalequalequal

to

tototo

the

thethethe

prevailing

prevailingprevailingprevailing

commercial

commercialcommercialcommercial

prime

primeprimeprime

interest

interestinterestinterest

rate

rateraterate

in

ininin

effect

effecteffecteffect

at

atatat

the

thethethe

time

timetimetime

of

ofofof

the

thethethe

due

dueduedue

date

datedatedate

plus,

plus,plus,plus,

one

oneoneone

percent

percentpercentpercent

(1%).

(1%).(1%).(1%).

4.

4.4.4.

In

InInIn

addition

additionadditionaddition

to

tototo

any

anyanyany

late

latelatelate

payment

paymentpaymentpayment

made

mademademade

pursuant

pursuantpursuantpursuant

to

tototo

Subsection

SubsectionSubsectionSubsection

3(i)

3(i)3(i)3(i)

above,

above,above,above,

if

ififif

a

aaa

payment

paymentpaymentpayment

is

isisis

late

latelatelate

by

bybyby

sixty

sixtysixtysixty

days

daysdaysdays

or

ororor

more,

more,more,more,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

pay

paypaypay

a

aaa

sum

sumsumsum

of

ofofof

money

moneymoneymoney

equal

equalequalequal

to

tototo

five

fivefivefive

percent

percentpercentpercent

(5%)

(5%)(5%)(5%)

of

ofofof

the

thethethe

amount

amountamountamount

due

dueduedue

in

ininin

order

orderorderorder

to

tototo

defray

defraydefraydefray

additional

additionaladditionaladditional

expenses,

expenses,expenses,expenses,

such

suchsuchsuch

as

asasas

legal

legallegallegal

or

ororor

collection

collectioncollectioncollection

costs,

costs,costs,costs,

incurred

incurredincurredincurred

by

bybyby

Grantor

GrantorGrantorGrantor

by

bybyby

such

suchsuchsuch

delinquent

delinquentdelinquentdelinquent

payment.

payment.payment.payment.

5.

5.5.5.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

pass

passpasspass

through

throughthroughthrough

to

tototo

the

thethethe

Subscribers

SubscribersSubscribersSubscribers

the

thethethe

amount

amountamountamount

of

ofofof

any

anyanyany

decrease

decreasedecreasedecrease

in

ininin

a

aaa

Franchise

FranchiseFranchiseFranchise

fee.

fee.fee.fee.

6.

6.6.6.

No

NoNoNo

acceptance

acceptanceacceptanceacceptance

of

ofofof

any

anyanyany

payment

paymentpaymentpayment

shall

shallshallshall

be

bebebe

construed

construedconstruedconstrued

as

asasas

a

aaa

release

releasereleaserelease

of,

of,of,of,

or

ororor

an

ananan

accord,

accord,accord,accord,

or

ororor

satisfaction

satisfactionsatisfactionsatisfaction

of,

of,of,of,

any

anyanyany

claim

claimclaimclaim

that

thatthatthat

Grantor

GrantorGrantorGrantor

might

mightmightmight

have

havehavehave

for

forforfor

further

furtherfurtherfurther

or

ororor

additional

additionaladditionaladditional

sums

sumssumssums

payable

payablepayablepayable

under

underunderunder

the

thethethe

terms

termstermsterms

of

ofofof

this

thisthisthis

Chapter,

Chapter,Chapter,Chapter,

or

ororor

for

forforfor

any

anyanyany

other

otherotherother

performance

performanceperformanceperformance

or

ororor

obligation

obligationobligationobligation

of

ofofof

a

aaa

Grantee

GranteeGranteeGrantee

hereunder.

hereunder.hereunder.hereunder.
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B.

B.B.B.

Security

SecuritySecuritySecurity

Fund.

Fund.Fund.Fund.

1.

1.1.1.

Within

WithinWithinWithin

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

after

afterafterafter

the

thethethe

effective

effectiveeffectiveeffective

date

datedatedate

of

ofofof

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

deposit

depositdepositdeposit

into

intointointo

a

aaa

bank

bankbankbank

account

accountaccountaccount

established

establishedestablishedestablished

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

and

andandand

maintain

maintainmaintainmaintain

on

ononon

deposit

depositdepositdeposit

through

throughthroughthrough

the

thethethe

term

termtermterm

of

ofofof

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

a

aaa

sum

sumsumsum

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Franchise

FranchiseFranchiseFranchise

as

asasas

security

securitysecuritysecurity

for

forforfor

the

thethethe

faithful

faithfulfaithfulfaithful

performance

performanceperformanceperformance

by

bybyby

it

ititit

of

ofofof

all

allallall

of

ofofof

the

thethethe

provisions

provisionsprovisionsprovisions

of

ofofof

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

compliance

compliancecompliancecompliance

with

withwithwith

this

thisthisthis

Chapter,

Chapter,Chapter,Chapter,

and

andandand

compliance

compliancecompliancecompliance

with

withwithwith

all

allallall

orders,

orders,orders,orders,

permits

permitspermitspermits

and

andandand

directions

directionsdirectionsdirections

of

ofofof

any

anyanyany

agency

agencyagencyagency

of

ofofof

Grantor

GrantorGrantorGrantor

having

havinghavinghaving

jurisdiction

jurisdictionjurisdictionjurisdiction

over

overoverover

its

itsitsits

acts

actsactsacts

or

ororor

defaults,

defaults,defaults,defaults,

and

andandand

the

thethethe

payment

paymentpaymentpayment

by

bybyby

Grantee

GranteeGranteeGrantee

of

ofofof

any

anyanyany

claims,

claims,claims,claims,

fees,

fees,fees,fees,

liens,

liens,liens,liens,

taxes

taxestaxestaxes

due

dueduedue

Grantor

GrantorGrantorGrantor

which

whichwhichwhich

arise

arisearisearise

by

bybyby

reason

reasonreasonreason

of

ofofof

the

thethethe

construction,

construction,construction,construction,

operation

operationoperationoperation

or

ororor

maintenance

maintenancemaintenancemaintenance

of

ofofof

the

thethethe

System

SystemSystemSystem

and

andandand

to

tototo

satisfy

satisfysatisfysatisfy

any

anyanyany

actual

actualactualactual

or

ororor

liquidated

liquidatedliquidatedliquidated

damages

damagesdamagesdamages

arising

arisingarisingarising

out

outoutout

of

ofofof

a

aaa

Franchise

FranchiseFranchiseFranchise

breach.

breach.breach.breach.

2.

2.2.2.

Except

ExceptExceptExcept

as

asasas

provided

providedprovidedprovided

in

ininin

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

if

ififif

Grantee

GranteeGranteeGrantee

fails,

fails,fails,fails,

after

afterafterafter

twenty

twentytwentytwenty

(20)

(20)(20)(20)

days

daysdaysdays

written

writtenwrittenwritten

notice,

notice,notice,notice,

to

tototo

pay

paypaypay

to

tototo

Grantor

GrantorGrantorGrantor

any

anyanyany

fees

feesfeesfees

due

dueduedue

and

andandand

unpaid,

unpaid,unpaid,unpaid,

or

ororor

fails

failsfailsfails

to

tototo

repay

repayrepayrepay

within

withinwithinwithin

such

suchsuchsuch

twenty

twentytwentytwenty

(20)

(20)(20)(20)

days,

days,days,days,

any

anyanyany

damages,

damages,damages,damages,

costs

costscostscosts

or

ororor

expenses

expensesexpensesexpenses

which

whichwhichwhich

Grantor

GrantorGrantorGrantor

shall

shallshallshall

be

bebebe

compelled

compelledcompelledcompelled

to

tototo

pay

paypaypay

by

bybyby

reason

reasonreasonreason

of

ofofof

any

anyanyany

act

actactact

or

ororor

default

defaultdefaultdefault

of

ofofof

Grantee

GranteeGranteeGrantee

in

ininin

connection

connectionconnectionconnection

with

withwithwith

its

itsitsits

Franchise;

Franchise;Franchise;Franchise;

or

ororor

fails,

fails,fails,fails,

without

withoutwithoutwithout

just

justjustjust

cause

causecausecause

after

afterafterafter

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

notice

noticenoticenotice

of

ofofof

such

suchsuchsuch

failure,

failure,failure,failure,

to

tototo

comply

complycomplycomply

with

withwithwith

any

anyanyany

provision

provisionprovisionprovision

of

ofofof

the

thethethe

Franchise

FranchiseFranchiseFranchise

and

andandand

after

afterafterafter

full

fullfullfull

hearing

hearinghearinghearing

and

andandand

a

aaa

determination

determinationdeterminationdetermination

by

bybyby

Grantor

GrantorGrantorGrantor

that

thatthatthat

such

suchsuchsuch

failure

failurefailurefailure

was

waswaswas

without

withoutwithoutwithout

just

justjustjust

cause

causecausecause

which

whichwhichwhich

Grantor

GrantorGrantorGrantor

reasonably

reasonablyreasonablyreasonably

determines

determinesdeterminesdetermines

can

cancancan

be

bebebe

remedied

remediedremediedremedied

by

bybyby

an

ananan

expenditure

expenditureexpenditureexpenditure

of

ofofof

the

thethethe

security,

security,security,security,

or

ororor

is

isisis

nevertheless

neverthelessneverthelessnevertheless

subject

subjectsubjectsubject

to

tototo

liquidated

liquidatedliquidatedliquidated

damages,

damages,damages,damages,

Grantor

GrantorGrantorGrantor

may

maymaymay

immediately

immediatelyimmediatelyimmediately

withdraw

withdrawwithdrawwithdraw

the

thethethe

amount

amountamountamount

thereof,

thereof,thereof,thereof,

with

withwithwith

interest

interestinterestinterest

and/or

and/orand/orand/or

any

anyanyany

liquidated

liquidatedliquidatedliquidated

damages,

damages,damages,damages,

from

fromfromfrom

the

thethethe

security

securitysecuritysecurity

fund.

fund.fund.fund.

Upon

UponUponUpon

such

suchsuchsuch

withdrawal,

withdrawal,withdrawal,withdrawal,

Grantor

GrantorGrantorGrantor

shall

shallshallshall

notify

notifynotifynotify

Grantee

GranteeGranteeGrantee

of

ofofof

the

thethethe

amount

amountamountamount

and

andandand

the

thethethe

date

datedatedate

thereof.

thereof.thereof.thereof.

3.

3.3.3.

Within

WithinWithinWithin

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

after

afterafterafter

notice

noticenoticenotice

to

tototo

it

ititit

that

thatthatthat

any

anyanyany

amount

amountamountamount

has

hashashas

been

beenbeenbeen

withdrawn

withdrawnwithdrawnwithdrawn

by

bybyby

Grantor

GrantorGrantorGrantor

from

fromfromfrom

the

thethethe

security

securitysecuritysecurity

fund,

fund,fund,fund,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

deposit

depositdepositdeposit

a

aaa

sum

sumsumsum

of

ofofof

money

moneymoneymoney

sufficient

sufficientsufficientsufficient

to

tototo

restore

restorerestorerestore

such

suchsuchsuch

security

securitysecuritysecurity

fund

fundfundfund

to

tototo

the

thethethe

original

originaloriginaloriginal

amount.

amount.amount.amount.

4.

4.4.4.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

be

bebebe

entitled

entitledentitledentitled

to

tototo

the

thethethe

return

returnreturnreturn

of

ofofof

such

suchsuchsuch

security

securitysecuritysecurity

fund,

fund,fund,fund,

or

ororor

portion

portionportionportion

thereof,

thereof,thereof,thereof,

with

withwithwith

interest,

interest,interest,interest,

if

ififif

any,

any,any,any,

as

asasas

remains

remainsremainsremains

on

ononon

deposit

depositdepositdeposit

at

atatat

the

thethethe

expiration

expirationexpirationexpiration

of

ofofof

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

or

ororor

its

itsitsits

termination,

termination,termination,termination,

once

onceonceonce

all

allallall

amounts

amountsamountsamounts

due

dueduedue

to

tototo

Grantor

GrantorGrantorGrantor

have

havehavehave

been

beenbeenbeen

paid.

paid.paid.paid.

5.

5.5.5.

The

TheTheThe

rights

rightsrightsrights

reserved

reservedreservedreserved

to

tototo

Grantor

GrantorGrantorGrantor

with

withwithwith

respect

respectrespectrespect

to

tototo

the

thethethe

security

securitysecuritysecurity

fund

fundfundfund

are

areareare

in

ininin

addition

additionadditionaddition

to

tototo

all

allallall

other

otherotherother

rights

rightsrightsrights

of

ofofof

Grantor

GrantorGrantorGrantor

and

andandand

no

nonono

action,

action,action,action,

proceeding

proceedingproceedingproceeding

or

ororor

exercise

exerciseexerciseexercise

of

ofofof

a

aaa

right

rightrightright

with

withwithwith

respect

respectrespectrespect

to

tototo

such

suchsuchsuch

security

securitysecuritysecurity

fund

fundfundfund

shall

shallshallshall

affect

affectaffectaffect

any

anyanyany

other

otherotherother

right

rightrightright

Grantor

GrantorGrantorGrantor

may

maymaymay

have.

have.have.have.

C.

C.C.C.

Faithful

FaithfulFaithfulFaithful

Performance

PerformancePerformancePerformance

Bond.

Bond.Bond.Bond.

Within

WithinWithinWithin

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

after

afterafterafter

the

thethethe

effective

effectiveeffectiveeffective

date

datedatedate

of

ofofof

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

furnish

furnishfurnishfurnish

proof

proofproofproof

of

ofofof

the

thethethe

posting

postingpostingposting

of

ofofof

a

aaa

faithful

faithfulfaithfulfaithful

Performance

PerformancePerformancePerformance

bond

bondbondbond

in

ininin

favor

favorfavorfavor

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

with

withwithwith

surety

suretysuretysurety

approved

approvedapprovedapproved

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

which

whichwhichwhich

approval

approvalapprovalapproval

shall

shallshallshall

not

notnotnot

be

bebebe

unreasonably

unreasonablyunreasonablyunreasonably

withheld,

withheld,withheld,withheld,

in

ininin

the

thethethe

sum

sumsumsum

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

conditioned

conditionedconditionedconditioned

that

thatthatthat

Grantee

GranteeGranteeGrantee

shall

shallshallshall

well

wellwellwell

and

andandand

truly

trulytrulytruly

observe,

observe,observe,observe,

fulfill,

fulfill,fulfill,fulfill,

and

andandand

perform

performperformperform

each

eacheacheach

term

termtermterm

and

andandand

condition

conditionconditioncondition

of

ofofof

the

thethethe

Franchise;

Franchise;Franchise;Franchise;

provided,

provided,provided,provided,

however,

however,however,however,

that

thatthatthat

such

suchsuchsuch

bond

bondbondbond

shall

shallshallshall

not

notnotnot

be

bebebe

required

requiredrequiredrequired

upon

uponuponupon

certification

certificationcertificationcertification

by

bybyby

Grantor

GrantorGrantorGrantor

of

ofofof

completion

completioncompletioncompletion

of

ofofof

construction

constructionconstructionconstruction

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

Cable

CableCableCable

System.

System.System.System.

As

AsAsAs

defined

defineddefineddefined

in

ininin

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

during

duringduringduring

the

thethethe

course

coursecoursecourse

of

ofofof

construction,

construction,construction,construction,

the

thethethe

amount

amountamountamount

of

ofofof

the

thethethe

bond

bondbondbond

may

maymaymay

from

fromfromfrom

time

timetimetime

to

tototo

time

timetimetime

be

bebebe

reduced

reducedreducedreduced

as

asasas

provided

providedprovidedprovided

in

ininin

the

thethethe

DJM624LE
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Franchise.

Franchise.Franchise.Franchise.

Written

WrittenWrittenWritten

evidence

evidenceevidenceevidence

of

ofofof

payment

paymentpaymentpayment

of

ofofof

premiums

premiumspremiumspremiums

shall

shallshallshall

be

bebebe

filed

filedfiledfiled

and

andandand

maintained

maintainedmaintainedmaintained

with

withwithwith

Grantor.

Grantor.Grantor.Grantor.

D.

D.D.D.

Letter

LetterLetterLetter

of

ofofof

Credit.

Credit.Credit.Credit.

At

AtAtAt

the

thethethe

option

optionoptionoption

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

Grantee

GranteeGranteeGrantee

may

maymaymay

provide

provideprovideprovide

Grantor

GrantorGrantorGrantor

in

ininin

lieu

lieulieulieu

of

ofofof

a

aaa

Security

SecuritySecuritySecurity

Fund

FundFundFund

and/or

and/orand/orand/or

Faithful

FaithfulFaithfulFaithful

Performance

PerformancePerformancePerformance

Bond,

Bond,Bond,Bond,

an

ananan

irrevocable

irrevocableirrevocableirrevocable

letter

letterletterletter

of

ofofof

credit,

credit,credit,credit,

issued

issuedissuedissued

by

bybyby

a

aaa

bank

bankbankbank

approved

approvedapprovedapproved

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

in

ininin

the

thethethe

amount

amountamountamount

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

Said

SaidSaidSaid

letter

letterletterletter

of

ofofof

credit

creditcreditcredit

shall

shallshallshall

incorporate

incorporateincorporateincorporate

wording

wordingwordingwording

approved

approvedapprovedapproved

by

bybyby

the

thethethe

Grantor

GrantorGrantorGrantor

enabling

enablingenablingenabling

it

ititit

to

tototo

draw

drawdrawdraw

such

suchsuchsuch

sums

sumssumssums

from

fromfromfrom

time

timetimetime

to

tototo

time

timetimetime

as

asasas

Grantor

GrantorGrantorGrantor

may

maymaymay

find

findfindfind

necessary

necessarynecessarynecessary

to

tototo

satisfy

satisfysatisfysatisfy

any

anyanyany

defaults

defaultsdefaultsdefaults

of

ofofof

Grantee

GranteeGranteeGrantee

or

ororor

to

tototo

meet

meetmeetmeet

any

anyanyany

payments

paymentspaymentspayments

due

dueduedue

Grantor

GrantorGrantorGrantor

under

underunderunder

or

ororor

in

ininin

connection

connectionconnectionconnection

with

withwithwith

this

thisthisthis

Chapter

ChapterChapterChapter

or

ororor

Grantee's

Grantee'sGrantee'sGrantee's

Franchise

FranchiseFranchiseFranchise

upon

uponuponupon

ten

tententen

(10)

(10)(10)(10)

days

daysdaysdays

prior

priorpriorprior

written

writtenwrittenwritten

notice.

notice.notice.notice.

If

IfIfIf

Grantor

GrantorGrantorGrantor

shall

shallshallshall

reciuire

reciuirereciuirereciuire

such

suchsuchsuch

a

aaa

letter

letterletterletter

of

ofofof

credit,

credit,credit,credit,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

pay

paypaypay

all

allallall

fees

feesfeesfees

or

ororor

other

otherotherother

charges

chargeschargescharges

required

requiredrequiredrequired

to

tototo

keep

keepkeepkeep

it

ititit

in

ininin

force

forceforceforce

and

andandand

shall,

shall,shall,shall,

within

withinwithinwithin

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

of

ofofof

any

anyanyany

draw

drawdrawdraw

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

restore

restorerestorerestore

its

itsitsits

face

facefaceface

value.

value.value.value.

All

AllAllAll

provisions

provisionsprovisionsprovisions

herein

hereinhereinherein

applying

applyingapplyingapplying

to

tototo

bonds

bondsbondsbonds

or

ororor

security

securitysecuritysecurity

funds

fundsfundsfunds

shall

shallshallshall

also

alsoalsoalso

apply

applyapplyapply

to

tototo

letters

letterslettersletters

of

ofofof

credit.

credit.credit.credit.

5.76.070

5.76.0705.76.0705.76.070

Services.

Services.Services.Services.

A

AAA

Cable

CableCableCable

System

SystemSystemSystem

shall

shallshallshall

provide,

provide,provide,provide,

as

asasas

a

aaa

minimum,

minimum,minimum,minimum,

the

thethethe

broad

broadbroadbroad

programming

programmingprogrammingprogramming

categories

categoriescategoriescategories

listed

listedlistedlisted

in

ininin

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

A.

A.A.A.

Changes

ChangesChangesChanges

in

ininin

services.

services.services.services.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

inform

informinforminform

Grantor

GrantorGrantorGrantor

in

ininin

writing

writingwritingwriting

at

atatat

least

leastleastleast

ninety

ninetyninetyninety

(90)

(90)(90)(90)

days,

days,days,days,

and

andandand

Subscribers

SubscribersSubscribersSubscribers

at

atatat

least

leastleastleast

forty-five

forty-fiveforty-fiveforty-five

(45)

(45)(45)(45)

days,

days,days,days,

in

ininin

advance

advanceadvanceadvance

of

ofofof

making

makingmakingmaking

any

anyanyany

change

changechangechange

in

ininin

the

thethethe

Cable

CableCableCable

Service

ServiceServiceService

or

ororor

in

ininin

the

thethethe

rates

ratesratesrates

charged

chargedchargedcharged

therefor,

therefor,therefor,therefor,

unless

unlessunlessunless

Grantor

GrantorGrantorGrantor

agrees

agreesagreesagrees

to

tototo

waive

waivewaivewaive

this

thisthisthis

requirement

requirementrequirementrequirement

in

ininin

writing.

writing.writing.writing.

B.

B.B.B.

Non-discrimination.

Non-discrimination.Non-discrimination.Non-discrimination.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

discriminate

discriminatediscriminatediscriminate

between

betweenbetweenbetween

or

ororor

among

amongamongamong

Subscribers

SubscribersSubscribersSubscribers

within

withinwithinwithin

one

oneoneone

type

typetypetype

or

ororor

class

classclassclass

in

ininin

the

thethethe

availability

availabilityavailabilityavailability

of

ofofof

Cable

CableCableCable

Services

ServicesServicesServices

at

atatat

either

eithereithereither

standard

standardstandardstandard

or

ororor

differential

differentialdifferentialdifferential

rates

ratesratesrates

according

accordingaccordingaccording

to

tototo

published

publishedpublishedpublished

rate

rateraterate

schedules.

schedules.schedules.schedules.

No

NoNoNo

charges

chargeschargescharges

may

maymaymay

be

bebebe

made

mademademade

for

forforfor

Cable

CableCableCable

Services

ServicesServicesServices

except

exceptexceptexcept

as

asasas

listed

listedlistedlisted

in

ininin

published

publishedpublishedpublished

schedules

schedulesschedulesschedules

which

whichwhichwhich

are

areareare

available

availableavailableavailable

for

forforfor

inspection

inspectioninspectioninspection

by

bybyby

anyone

anyoneanyoneanyone

at

atatat

Grantee's

Grantee'sGrantee'sGrantee's

office,

office,office,office,

quoted

quotedquotedquoted

by

bybyby

Grantee

GranteeGranteeGrantee

on

ononon

the

thethethe

telephone,

telephone,telephone,telephone,

and

andandand

displayed

displayeddisplayeddisplayed

or

ororor

communicated

communicatedcommunicatedcommunicated

to

tototo

all

allallall

potential

potentialpotentialpotential

Subscribers.

Subscribers.Subscribers.Subscribers.

C.

C.C.C.

Prepayment.

Prepayment.Prepayment.Prepayment.

Upon

UponUponUpon

completion

completioncompletioncompletion

of

ofofof

System

SystemSystemSystem

construction

constructionconstructionconstruction

and/or

and/orand/orand/or

System

SystemSystemSystem

reconstruction,

reconstruction,reconstruction,reconstruction,

Grantee

GranteeGranteeGrantee

may,

may,may,may,

at

atatat

its

itsitsits

option,

option,option,option,

charge

chargechargecharge

Subscribers

SubscribersSubscribersSubscribers

for

forforfor

Services

ServicesServicesServices

no

nonono

more

moremoremore

than

thanthanthan

one

oneoneone

(1)

(1)(1)(1)

month

monthmonthmonth

in

ininin

advance

advanceadvanceadvance

unless

unlessunlessunless

an

ananan

individual

individualindividualindividual

Subscriber

SubscriberSubscriberSubscriber

requests

requestsrequestsrequests

a

aaa

longer

longerlongerlonger

period.

period.period.period.

Prior

PriorPriorPrior

to

tototo

completion

completioncompletioncompletion

of

ofofof

System

SystemSystemSystem

reconstruction,

reconstruction,reconstruction,reconstruction,

Grantee

GranteeGranteeGrantee

may

maymaymay

continue

continuecontinuecontinue

any

anyanyany

existing

existingexistingexisting

advance

advanceadvanceadvance

billing

billingbillingbilling

practices

practicespracticespractices

which

whichwhichwhich

provide

provideprovideprovide

for

forforfor

up

upupup

to

tototo

a

aaa

maximum

maximummaximummaximum

of

ofofof

two

twotwotwo

(2)

(2)(2)(2)

months

monthsmonthsmonths

of

ofofof

advance

advanceadvanceadvance

billing.

billing.billing.billing.

Bills

BillsBillsBills

may

maymaymay

be

bebebe

due

dueduedue

and

andandand

payable

payablepayablepayable

upon

uponuponupon

mailing

mailingmailingmailing

but

butbutbut

shall

shallshallshall

not

notnotnot

be

bebebe

delinquent,

delinquent,delinquent,delinquent,

and

andandand

no

nonono

late

latelatelate

charge

chargechargecharge

penalties

penaltiespenaltiespenalties

shall

shallshallshall

be

bebebe

assessed,

assessed,assessed,assessed,

until

untiluntiluntil

the

thethethe

later

laterlaterlater

of:

of:of:of:

(1)

(1)(1)(1)

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

from

fromfromfrom

postmark,

postmark,postmark,postmark,

or

ororor

(2)

(2)(2)(2)

service

serviceserviceservice

has

hashashas

actually

actuallyactuallyactually

been

beenbeenbeen

provided

providedprovidedprovided

for

forforfor

the

thethethe

billed

billedbilledbilled

period.

period.period.period.

All

AllAllAll

bills

billsbillsbills

and

andandand

billing

billingbillingbilling

statements

statementsstatementsstatements

shall

shallshallshall

clearly

clearlyclearlyclearly

indicate

indicateindicateindicate

the

thethethe

billing

billingbillingbilling

period,

period,period,period,

the

thethethe

actual

actualactualactual

due

dueduedue

date,

date,date,date,

and

andandand

the

thethethe

delinquent

delinquentdelinquentdelinquent

or

ororor

late

latelatelate

remedy

remedyremedyremedy

or

ororor

assessment.

assessment.assessment.assessment.

D.

D.D.D.

Disconnect

DisconnectDisconnectDisconnect

for

forforfor

Cause.

Cause.Cause.Cause.

Grantee

GranteeGranteeGrantee

may

maymaymay

disconnect

disconnectdisconnectdisconnect

a

aaa

Subscriber

SubscriberSubscriberSubscriber

only

onlyonlyonly

for

forforfor

cause,

cause,cause,cause,

which

whichwhichwhich

shall

shallshallshall

include,

include,include,include,

without

withoutwithoutwithout

limitation,

limitation,limitation,limitation,

the

thethethe

following:

following:following:following:

1.

1.1.1.

Payment

PaymentPaymentPayment

delinquency

delinquencydelinquencydelinquency

in

ininin

excess

excessexcessexcess

of

ofofof

forty-five

forty-fiveforty-fiveforty-five

(45)

(45)(45)(45)

days.

days.days.days.
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2.

2.2.2.

Willful

WillfulWillfulWillful

or

ororor

negligent

negligentnegligentnegligent

damage

damagedamagedamage

to

tototo

or

ororor

misappropriation

misappropriationmisappropriationmisappropriation

of

ofofof

Grantee

GranteeGranteeGrantee

property.

property.property.property.

3.

3.3.3.

Monitoring,

Monitoring,Monitoring,Monitoring,

Tapping,

Tapping,Tapping,Tapping,

or

ororor

tampering

tamperingtamperingtampering

with

withwithwith

Grantee's

Grantee'sGrantee'sGrantee's

system,

system,system,system,

signals,

signals,signals,signals,

or

ororor

service.

service.service.service.

4.

4.4.4.

Threats

ThreatsThreatsThreats

of

ofofof

violence

violenceviolenceviolence

to

tototo

Grantee's

Grantee'sGrantee'sGrantee's

employees

employeesemployeesemployees

or

ororor

property.

property.property.property.

E.

E.E.E.

Reconnection.

Reconnection.Reconnection.Reconnection.

Grantee

GranteeGranteeGrantee

shall,

shall,shall,shall,

upon

uponuponupon

Subscriber's

Subscriber'sSubscriber'sSubscriber's

written

writtenwrittenwritten

request,

request,request,request,

reconnect

reconnectreconnectreconnect

service

serviceserviceservice

which

whichwhichwhich

has

hashashas

been

beenbeenbeen

disconnected

disconnecteddisconnecteddisconnected

for

forforfor

payment

paymentpaymentpayment

delinquency

delinquencydelinquencydelinquency

when

whenwhenwhen

payment

paymentpaymentpayment

has

hashashas

removed

removedremovedremoved

the

thethethe

delinquency.

delinquency.delinquency.delinquency.

If

IfIfIf

authorized

authorizedauthorizedauthorized

by

bybyby

applicable

applicableapplicableapplicable

law,

law,law,law,

a

aaa

published

publishedpublishedpublished

standard

standardstandardstandard

charge

chargechargecharge

may

maymaymay

be

bebebe

made

mademademade

for

forforfor

reconnection.

reconnection.reconnection.reconnection.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

be

bebebe

required

requiredrequiredrequired

to

tototo

make

makemakemake

more

moremoremore

than

thanthanthan

three

threethreethree

(3)

(3)(3)(3)

reconnections

reconnectionsreconnectionsreconnections

for

forforfor

the

thethethe

same

samesamesame

Subscriber

SubscriberSubscriberSubscriber

if

ififif

the

thethethe

disconnections

disconnectionsdisconnectionsdisconnections

involved

involvedinvolvedinvolved

were

werewerewere

caused

causedcausedcaused

by

bybyby

payment

paymentpaymentpayment

delinquency

delinquencydelinquencydelinquency

within

withinwithinwithin

the

thethethe

past

pastpastpast

twenty-four

twenty-fourtwenty-fourtwenty-four

(24)

(24)(24)(24)

months.

months.months.months.

Reconnection

ReconnectionReconnectionReconnection

for

forforfor

disconnects

disconnectsdisconnectsdisconnects

covered

coveredcoveredcovered

by

bybyby

Subsection

SubsectionSubsectionSubsection

"D2,"

"D2,""D2,""D2,"

"D3,"

"D3,""D3,""D3,"

or

ororor

"D4"

"D4""D4""D4"

shall

shallshallshall

be

bebebe

at

atatat

Grantee's

Grantee'sGrantee'sGrantee's

sole

solesolesole

discretion.

discretion.discretion.discretion.

F.

F.F.F.

Installation.

Installation.Installation.Installation.

1.

1.1.1.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

promptly

promptlypromptlypromptly

provide

provideprovideprovide

and

andandand

maintain

maintainmaintainmaintain

service

serviceserviceservice

to

tototo

the

thethethe

residential,

residential,residential,residential,

commercial

commercialcommercialcommercial

and

andandand

industrial

industrialindustrialindustrial

structures

structuresstructuresstructures

as

asasas

provided

providedprovidedprovided

in

ininin

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

in

ininin

the

thethethe

Service

ServiceServiceService

area

areaareaarea

as

asasas

defined

defineddefineddefined

in

ininin

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

upon

uponuponupon

request

requestrequestrequest

of

ofofof

the

thethethe

lawful

lawfullawfullawful

occupant

occupantoccupantoccupant

or

ororor

owner.

owner.owner.owner.

2.

2.2.2.

In

InInIn

the

thethethe

case

casecasecase

of

ofofof

a

aaa

new

newnewnew

Drop,

Drop,Drop,Drop,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

advise

adviseadviseadvise

each

eacheacheach

Subscriber

SubscriberSubscriberSubscriber

that

thatthatthat

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

has

hashashas

the

thethethe

right

rightrightright

to

tototo

require

requirerequirerequire

that

thatthatthat

installation

installationinstallationinstallation

be

bebebe

done

donedonedone

over

overoverover

any

anyanyany

route

routerouteroute

on

ononon

the

thethethe

Subscriber's

Subscriber'sSubscriber'sSubscriber's

property,

property,property,property,

and

andandand

in

ininin

any

anyanyany

manner

mannermannermanner

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

may

maymaymay

elect

electelectelect

which

whichwhichwhich

is

isisis

technically

technicallytechnicallytechnically

feasible

feasiblefeasiblefeasible

and

andandand

consistent

consistentconsistentconsistent

with

withwithwith

proper

properproperproper

construction

constructionconstructionconstruction

and

andandand

safety

safetysafetysafety

practices.

practices.practices.practices.

Grantee

GranteeGranteeGrantee

may

maymaymay

require

requirerequirerequire

that

thatthatthat

any

anyanyany

such

suchsuchsuch

request

requestrequestrequest

be

bebebe

made

mademademade

in

ininin

writing.

writing.writing.writing.

If

IfIfIf

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

requests

requestsrequestsrequests

installation

installationinstallationinstallation

other

otherotherother

than

thanthanthan

a

aaa

standard

standardstandardstandard

installation,

installation,installation,installation,

then

thenthenthen

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

may

maymaymay

be

bebebe

required

requiredrequiredrequired

to

tototo

pay

paypaypay

a

aaa

reasonable

reasonablereasonablereasonable

fee

feefeefee

for

forforfor

the

thethethe

time

timetimetime

and

andandand

materials

materialsmaterialsmaterials

occasioned

occasionedoccasionedoccasioned

by

bybyby

the

thethethe

installation.

installation.installation.installation.

3.

3.3.3.

For

ForForFor

purposes

purposespurposespurposes

of

ofofof

this

thisthisthis

Section,

Section,Section,Section,

a

aaa

standard

standardstandardstandard

installation

installationinstallationinstallation

shall

shallshallshall

include

includeincludeinclude

installation

installationinstallationinstallation

of

ofofof

Drop

DropDropDrop

cable

cablecablecable

with

withwithwith

fittings

fittingsfittingsfittings

up

upupup

to

tototo

one

oneoneone

hundred

hundredhundredhundred

and

andandand

twenty-five

twenty-fivetwenty-fivetwenty-five

(125)

(125)(125)(125)

feet

feetfeetfeet

from

fromfromfrom

the

thethethe

Cable

CableCableCable

distribution

distributiondistributiondistribution

system,

system,system,system,

measured

measuredmeasuredmeasured

along

alongalongalong

the

thethethe

cable

cablecablecable

from

fromfromfrom

the

thethethe

center

centercentercenter

line

linelineline

of

ofofof

the

thethethe

street

streetstreetstreet

or

ororor

utility

utilityutilityutility

easement

easementeasementeasement

through

throughthroughthrough

the

thethethe

house

househousehouse

wall

wallwallwall

or

ororor

at

atatat

the

thethethe

Subscriber's

Subscriber'sSubscriber'sSubscriber's

option

optionoptionoption

through

throughthroughthrough

the

thethethe

floor

floorfloorfloor

from

fromfromfrom

a

aaa

house

househousehouse

vent

ventventvent

or

ororor

crawl

crawlcrawlcrawl

space

spacespacespace

directly

directlydirectlydirectly

to

tototo

the

thethethe

Subscriber's

Subscriber'sSubscriber'sSubscriber's

television

televisiontelevisiontelevision

set

setsetset

with

withwithwith

five

fivefivefive

feet

feetfeetfeet

of

ofofof

cable

cablecablecable

from

fromfromfrom

the

thethethe

wall

wallwallwall

or

ororor

floor

floorfloorfloor

entry

entryentryentry

to

tototo

the

thethethe

television

televisiontelevisiontelevision

set.

set.set.set.

Also

AlsoAlsoAlso

included

includedincludedincluded

as

asasas

part

partpartpart

of

ofofof

a

aaa

standard

standardstandardstandard

installation

installationinstallationinstallation

is

isisis

the

thethethe

grounding

groundinggroundinggrounding

cable,

cable,cable,cable,

fine

finefinefine

tuning

tuningtuningtuning

of

ofofof

the

thethethe

television

televisiontelevisiontelevision

set

setsetset

and

andandand

the

thethethe

provision

provisionprovisionprovision

of

ofofof

the

thethethe

appropriate

appropriateappropriateappropriate

literature.

literature.literature.literature.

4.

4.4.4.

After

AfterAfterAfter

service

serviceserviceservice

has

hashashas

been

beenbeenbeen

established

establishedestablishedestablished

by

bybyby

activating

activatingactivatingactivating

trunk

trunktrunktrunk

and/or

and/orand/orand/or

distribution

distributiondistributiondistribution

cables

cablescablescables

for

forforfor

any

anyanyany

area,

area,area,area,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

service

serviceserviceservice

to

tototo

any

anyanyany

Person

PersonPersonPerson

requesting

requestingrequestingrequesting

service

serviceserviceservice

in

ininin

that

thatthatthat

area

areaareaarea

within

withinwithinwithin

three

threethreethree

(3)

(3)(3)(3)

days

daysdaysdays

from

fromfromfrom

the

thethethe

date

datedatedate

of

ofofof

request,

request,request,request,

provided

providedprovidedprovided

that

thatthatthat

Grantee

GranteeGranteeGrantee

is

isisis

able

ableableable

to

tototo

secure

securesecuresecure

all

allallall

rights-of-way

rights-of-wayrights-of-wayrights-of-way

necessary

necessarynecessarynecessary

to

tototo

extend

extendextendextend

service

serviceserviceservice

to

tototo

such

suchsuchsuch

potential

potentialpotentialpotential

Subscriber

SubscriberSubscriberSubscriber

within

withinwithinwithin

such

suchsuchsuch

three

threethreethree

(3)

(3)(3)(3)

day

daydayday

period

periodperiodperiod

on

ononon

reasonable

reasonablereasonablereasonable

terms

termstermsterms

and

andandand

conditions.

conditions.conditions.conditions.

G.

G.G.G.

Non-Standard

Non-StandardNon-StandardNon-Standard

Installations.

Installations.Installations.Installations.

For

ForForFor

each

eacheacheach

non-standard

non-standardnon-standardnon-standard

Drop

DropDropDrop

installed,

installed,installed,installed,

Grantee

GranteeGranteeGrantee

may

maymaymay
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charge

chargechargecharge

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

for

forforfor

the

thethethe

cost

costcostcost

of

ofofof

material

materialmaterialmaterial

and

andandand

labor

laborlaborlabor

in

ininin

excess

excessexcessexcess

of

ofofof

that

thatthatthat

for

forforfor

a

aaa

standard

standardstandardstandard

Drop.

Drop.Drop.Drop.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

each

eacheacheach

Subscriber

SubscriberSubscriberSubscriber

a

aaa

written

writtenwrittenwritten

estimate

estimateestimateestimate

of

ofofof

all

allallall

charges

chargeschargescharges

prior

priorpriorprior

to

tototo

installation

installationinstallationinstallation

and

andandand

obtain

obtainobtainobtain

Subscriber's

Subscriber'sSubscriber'sSubscriber's

written

writtenwrittenwritten

authorization

authorizationauthorizationauthorization

in

ininin

advance

advanceadvanceadvance

for

forforfor

all

allallall

non-standard

non-standardnon-standardnon-standard

Drop

DropDropDrop

charges.

charges.charges.charges.

H.

H.H.H.

Converters/Terminals.

Converters/Terminals.Converters/Terminals.Converters/Terminals.

At

AtAtAt

such

suchsuchsuch

time

timetimetime

as

asasas

a

aaa

converter

converterconverterconverter

or

ororor

terminal

terminalterminalterminal

becomes

becomesbecomesbecomes

necessary

necessarynecessarynecessary

for

forforfor

Subscribers

SubscribersSubscribersSubscribers

to

tototo

have

havehavehave

access

accessaccessaccess

to

tototo

all

allallall

Cable

CableCableCable

Services

ServicesServicesServices

on

ononon

its

itsitsits

Cable

CableCableCable

System,

System,System,System,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

make

makemakemake

them

themthemthem

available

availableavailableavailable

to

tototo

Subscribers.

Subscribers.Subscribers.Subscribers.

Grantee

GranteeGranteeGrantee

may

maymaymay

require

requirerequirerequire

each

eacheacheach

Subscriber

SubscriberSubscriberSubscriber

who

whowhowho

elects

electselectselects

to

tototo

take

taketaketake

a

aaa

Converter

ConverterConverterConverter

or

ororor

Terminal

TerminalTerminalTerminal

to

tototo

furnish

furnishfurnishfurnish

a

aaa

refundable

refundablerefundablerefundable

security

securitysecuritysecurity

deposit

depositdepositdeposit

therefor.

therefor.therefor.therefor.

1.

1.1.1.

Each

EachEachEach

device

devicedevicedevice

shall

shallshallshall

be

bebebe

and

andandand

remain

remainremainremain

the

thethethe

property

propertypropertyproperty

of

ofofof

Grantee

GranteeGranteeGrantee

unless

unlessunlessunless

Grantor

GrantorGrantorGrantor

approves

approvesapprovesapproves

or

ororor

requires

requiresrequiresrequires

its

itsitsits

sale

salesalesale

to

tototo

the

thethethe

Subscriber.

Subscriber.Subscriber.Subscriber.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

be

bebebe

responsible

responsibleresponsibleresponsible

for

forforfor

maintenance

maintenancemaintenancemaintenance

and

andandand

repair

repairrepairrepair

of

ofofof

all

allallall

equipment

equipmentequipmentequipment

owned

ownedownedowned

by

bybyby

Grantee

GranteeGranteeGrantee

and

andandand

may

maymaymay

replace

replacereplacereplace

it

ititit

as

asasas

Grantee

GranteeGranteeGrantee

may

maymaymay

from

fromfromfrom

time-to-time

time-to-timetime-to-timetime-to-time

elect,

elect,elect,elect,

except

exceptexceptexcept

that

thatthatthat

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

shall

shallshallshall

be

bebebe

responsible

responsibleresponsibleresponsible

for

forforfor

loss

losslossloss

of

ofofof

or

ororor

damage

damagedamagedamage

to

tototo

any

anyanyany

such

suchsuchsuch

device

devicedevicedevice

while

whilewhilewhile

in

ininin

the

thethethe

Subscriber's

Subscriber'sSubscriber'sSubscriber's

possession.

possession.possession.possession.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

make

makemakemake

available

availableavailableavailable

to

tototo

Subscribers

SubscribersSubscribersSubscribers

suitable

suitablesuitablesuitable

insurance

insuranceinsuranceinsurance

which

whichwhichwhich

the

thethethe

Subscribers

SubscribersSubscribersSubscribers

may

maymaymay

purchase

purchasepurchasepurchase

to

tototo

insure

insureinsureinsure

against

againstagainstagainst

any

anyanyany

loss

losslossloss

of

ofofof

or

ororor

damage

damagedamagedamage

to

tototo

such

suchsuchsuch

devices

devicesdevicesdevices

while

whilewhilewhile

in

ininin

the

thethethe

possession

possessionpossessionpossession

of

ofofof

the

thethethe

Subscribers.

Subscribers.Subscribers.Subscribers.

2.

2.2.2.

Upon

UponUponUpon

termination

terminationterminationtermination

or

ororor

cancellation

cancellationcancellationcancellation

of

ofofof

a

aaa

Subscriber's

Subscriber'sSubscriber'sSubscriber's

service,

service,service,service,

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

shall

shallshallshall

promptly

promptlypromptlypromptly

return

returnreturnreturn

Grantee's

Grantee'sGrantee'sGrantee's

property

propertypropertyproperty

to

tototo

Grantee

GranteeGranteeGrantee

in

ininin

the

thethethe

same

samesamesame

condition

conditionconditioncondition

as

asasas

received,

received,received,received,

reasonable

reasonablereasonablereasonable

wear

wearwearwear

and

andandand

tear

tearteartear

excepted.

excepted.excepted.excepted.

3.

3.3.3.

Grantee

GranteeGranteeGrantee

may

maymaymay

apply

applyapplyapply

the

thethethe

security

securitysecuritysecurity

deposit

depositdepositdeposit

against

againstagainstagainst

any

anyanyany

sum

sumsumsum

due

dueduedue

from

fromfromfrom

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

for

forforfor

loss

losslossloss

of

ofofof

or

ororor

damage

damagedamagedamage

to

tototo

such

suchsuchsuch

Converter

ConverterConverterConverter

exceeding

exceedingexceedingexceeding

reasonable

reasonablereasonablereasonable

wear

wearwearwear

and

andandand

tear.

tear.tear.tear.

In

InInIn

the

thethethe

event

eventeventevent

that

thatthatthat

no

nonono

security

securitysecuritysecurity

deposit

depositdepositdeposit

has

hashashas

been

beenbeenbeen

required,

required,required,required,

Grantee

GranteeGranteeGrantee

may

maymaymay

charge

chargechargecharge

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

for

forforfor

any

anyanyany

such

suchsuchsuch

damage

damagedamagedamage

exceeding

exceedingexceedingexceeding

reasonable

reasonablereasonablereasonable

wear

wearwearwear

and

andandand

tear.

tear.tear.tear.

4.

4.4.4.

If

IfIfIf

Grantee

GranteeGranteeGrantee

has

hashashas

no

nonono

claim

claimclaimclaim

against

againstagainstagainst

the

thethethe

deposit,

deposit,deposit,deposit,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

return

returnreturnreturn

it,

it,it,it,

or

ororor

the

thethethe

balance,

balance,balance,balance,

to

tototo

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

within

withinwithinwithin

twenty

twentytwentytwenty

(20)

(20)(20)(20)

days

daysdaysdays

of

ofofof

return

returnreturnreturn

of

ofofof

the

thethethe

Converter.

Converter.Converter.Converter.

5.76.080.

5.76.080.5.76.080.5.76.080.

Design

DesignDesignDesign

and

andandand

Construction

ConstructionConstructionConstruction

The

TheTheThe

System

SystemSystemSystem

and

andandand

all

allallall

construction

constructionconstructionconstruction

components

componentscomponentscomponents

and

andandand

techniques

techniquestechniquestechniques

shall

shallshallshall

be

bebebe

constructed

constructedconstructedconstructed

in

ininin

accordance

accordanceaccordanceaccordance

with

withwithwith

the

thethethe

provisions

provisionsprovisionsprovisions

of

ofofof

the

thethethe

Franchise

FranchiseFranchiseFranchise

and

andandand

all

allallall

applicable

applicableapplicableapplicable

laws.

laws.laws.laws.

A.

A.A.A.

Technical

TechnicalTechnicalTechnical

and

andandand

Performance

PerformancePerformancePerformance

Standards.

Standards.Standards.Standards.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

construct,

construct,construct,construct,

install,

install,install,install,

operate

operateoperateoperate

and

andandand

maintain

maintainmaintainmaintain

its

itsitsits

System

SystemSystemSystem

in

ininin

a

aaa

manner

mannermannermanner

consistent

consistentconsistentconsistent

with

withwithwith

all

allallall

applicable

applicableapplicableapplicable

laws,

laws,laws,laws,

ordinances,

ordinances,ordinances,ordinances,

construction

constructionconstructionconstruction

standards,

standards,standards,standards,

construction

constructionconstructionconstruction

specifications,

specifications,specifications,specifications,

governmental

governmentalgovernmentalgovernmental

requirements,

requirements,requirements,requirements,

FCC

FCCFCCFCC

technical

technicaltechnicaltechnical

standards

standardsstandardsstandards

and

andandand

any

anyanyany

standards

standardsstandardsstandards

set

setsetset

forth

forthforthforth

in

ininin

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

B.

B.B.B.

Construction

ConstructionConstructionConstruction

Codes.

Codes.Codes.Codes.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

strictly

strictlystrictlystrictly

adhere

adhereadhereadhere

to

tototo

all

allallall

building

buildingbuildingbuilding

and

andandand

zoning

zoningzoningzoning

codes

codescodescodes

currently

currentlycurrentlycurrently

or

ororor

hereafter

hereafterhereafterhereafter

in

ininin

force

forceforceforce

and

andandand

obtain

obtainobtainobtain

all

allallall

necessary

necessarynecessarynecessary

permits.

permits.permits.permits.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

arrange

arrangearrangearrange

its

itsitsits

lines,

lines,lines,lines,

cables,

cables,cables,cables,

and

andandand

other

otherotherother

appurtenances,

appurtenances,appurtenances,appurtenances,

on

ononon

both

bothbothboth

public

publicpublicpublic

and

andandand

private

privateprivateprivate

property,

property,property,property,

in

ininin

such

suchsuchsuch

a

aaa

manner

mannermannermanner

as

asasas

to

tototo

cause

causecausecause

no

nonono

unreasonable

unreasonableunreasonableunreasonable

interference

interferenceinterferenceinterference

with

withwithwith

the

thethethe

use

useuseuse

of

ofofof

said

saidsaidsaid

property

propertypropertyproperty

by

bybyby

any

anyanyany

Person.

Person.Person.Person.

In

InInIn

the

thethethe
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event

eventeventevent

of

ofofof

such

suchsuchsuch

interference,

interference,interference,interference,

Grantor

GrantorGrantorGrantor

may

maymaymay

require

requirerequirerequire

the

thethethe

removal

removalremovalremoval

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

cables,

cables,cables,cables,

and

andandand

appurtenances

appurtenancesappurtenancesappurtenances

from

fromfromfrom

the

thethethe

property

propertypropertyproperty

in

ininin

question.

question.question.question.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

give

givegivegive

at

atatat

least

leastleastleast

forty-eight

forty-eightforty-eightforty-eight

(48)

(48)(48)(48)

hours

hourshourshours

advance

advanceadvanceadvance

written

writtenwrittenwritten

notice

noticenoticenotice

to

tototo

all

allallall

property

propertypropertyproperty

owners

ownersownersowners

and

andandand

Grantor

GrantorGrantorGrantor

prior

priorpriorprior

to

tototo

installing

installinginstallinginstalling

any

anyanyany

above-ground

above-groundabove-groundabove-ground

and

andandand

underground

undergroundundergroundunderground

structures

structuresstructuresstructures

upon

uponuponupon

easements

easementseasementseasements

located

locatedlocatedlocated

on

ononon

private

privateprivateprivate

property,

property,property,property,

however,

however,however,however,

such

suchsuchsuch

notice

noticenoticenotice

requirement

requirementrequirementrequirement

is

isisis

waived

waivedwaivedwaived

for

forforfor

any

anyanyany

Grantor

GrantorGrantorGrantor

acknowledged

acknowledgedacknowledgedacknowledged

emergency

emergencyemergencyemergency

repair

repairrepairrepair

to

tototo

Grantee's

Grantee'sGrantee'sGrantee's

facilities.

facilities.facilities.facilities.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

be

bebebe

a

aaa

member

membermembermember

of

ofofof

Underground

UndergroundUndergroundUnderground

Service

ServiceServiceService

Alert.

Alert.Alert.Alert.

Grantor

GrantorGrantorGrantor

shall

shallshallshall

not

notnotnot

modify

modifymodifymodify

its

itsitsits

construction

constructionconstructionconstruction

requirements

requirementsrequirementsrequirements

subsequent

subsequentsubsequentsubsequent

to

tototo

the

thethethe

completion

completioncompletioncompletion

of

ofofof

construction

constructionconstructionconstruction

so

sososo

as

asasas

to

tototo

require

requirerequirerequire

reconstruction

reconstructionreconstructionreconstruction

or

ororor

retrofit

retrofitretrofitretrofit

unless

unlessunlessunless

the

thethethe

public

publicpublicpublic

health

healthhealthhealth

and

andandand

safety

safetysafetysafety

so

sososo

requires.

requires.requires.requires.

C.

C.C.C.

System

SystemSystemSystem

Construction

ConstructionConstructionConstruction

Schedule.

Schedule.Schedule.Schedule.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

begin

beginbeginbegin

to

tototo

offer

offerofferoffer

Cable

CableCableCable

Service

ServiceServiceService

and

andandand

any

anyanyany

service

serviceserviceservice

authorized

authorizedauthorizedauthorized

by

bybyby

the

thethethe

Franchise

FranchiseFranchiseFranchise

no

nonono

later

laterlaterlater

than

thanthanthan

the

thethethe

schedule

schedulescheduleschedule

contained

containedcontainedcontained

in

ininin

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

also

alsoalsoalso

provide

provideprovideprovide

a

aaa

detailed

detaileddetaileddetailed

construction

constructionconstructionconstruction

plan

planplanplan

indicating

indicatingindicatingindicating

progress

progressprogressprogress

schedule,

schedule,schedule,schedule,

area

areaareaarea

construction

constructionconstructionconstruction

or

ororor

reconstruction

reconstructionreconstructionreconstruction

maps,

maps,maps,maps,

test

testtesttest

plan

planplanplan

and

andandand

projected

projectedprojectedprojected

dates

datesdatesdates

for

forforfor

offering

offeringofferingoffering

service.

service.service.service.

D.

D.D.D.

Geographical

GeographicalGeographicalGeographical

Coverage.

Coverage.Coverage.Coverage.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

construct

constructconstructconstruct

the

thethethe

Cable

CableCableCable

System

SystemSystemSystem

to

tototo

service

serviceserviceservice

every

everyeveryevery

Residential

ResidentialResidentialResidential

Dwelling

DwellingDwellingDwelling

Unit

UnitUnitUnit

and

andandand

other

otherotherother

structures

structuresstructuresstructures

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Franchise

FranchiseFranchiseFranchise

within

withinwithinwithin

the

thethethe

Service

ServiceServiceService

Area

AreaAreaArea

of

ofofof

the

thethethe

Franchise

FranchiseFranchiseFranchise

and

andandand

any

anyanyany

annexations

annexationsannexationsannexations

thereto,

thereto,thereto,thereto,

as

asasas

defined

defineddefineddefined

and

andandand

provided

providedprovidedprovided

by

bybyby

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

Service

ServiceServiceService

shall

shallshallshall

be

bebebe

provided

providedprovidedprovided

to

tototo

Subscribers

SubscribersSubscribersSubscribers

in

ininin

accordance

accordanceaccordanceaccordance

with

withwithwith

the

thethethe

schedules

schedulesschedulesschedules

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

The

TheTheThe

route

routerouteroute

of

ofofof

separate

separateseparateseparate

cables

cablescablescables

serving

servingservingserving

Institutional

InstitutionalInstitutionalInstitutional

System

SystemSystemSystem

Subscribers

SubscribersSubscribersSubscribers

shall

shallshallshall

be

bebebe

as

asasas

approved

approvedapprovedapproved

by

bybyby

Grantor

GrantorGrantorGrantor

and

andandand

specified

specifiedspecifiedspecified

in

ininin

the

thethethe

Franchise

FranchiseFranchiseFranchise

or

ororor

amendment

amendmentamendmentamendment

thereto.

thereto.thereto.thereto.

E.

E.E.E.

Construction

ConstructionConstructionConstruction

Default.

Default.Default.Default.

Upon

UponUponUpon

the

thethethe

failure,

failure,failure,failure,

refusal

refusalrefusalrefusal

or

ororor

neglect

neglectneglectneglect

of

ofofof

Grantee

GranteeGranteeGrantee

to

tototo

cause

causecausecause

any

anyanyany

construction,

construction,construction,construction,

repair

repairrepairrepair

or

ororor

other

otherotherother

necessary

necessarynecessarynecessary

work

workworkwork

to

tototo

comply

complycomplycomply

with

withwithwith

the

thethethe

terms

termstermsterms

of

ofofof

the

thethethe

Franchise

FranchiseFranchiseFranchise

to

tototo

be

bebebe

properly

properlyproperlyproperly

completed

completedcompletedcompleted

in,

in,in,in,

on,

on,on,on,

over,

over,over,over,

or

ororor

under

underunderunder

any

anyanyany

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways

WaysWaysWays

within

withinwithinwithin

a

aaa

time

timetimetime

prescribed

prescribedprescribedprescribed

in

ininin

the

thethethe

Franchise

FranchiseFranchiseFranchise

or

ororor

the

thethethe

construction

constructionconstructionconstruction

permit,

permit,permit,permit,

Grantor

GrantorGrantorGrantor

may

maymaymay

(but

(but(but(but

shall

shallshallshall

not

notnotnot

be

bebebe

required

requiredrequiredrequired

to)

to)to)to)

cause

causecausecause

such

suchsuchsuch

work

workworkwork

to

tototo

be

bebebe

completed

completedcompletedcompleted

in

ininin

whole

wholewholewhole

or

ororor

in

ininin

part,

part,part,part,

and

andandand

upon

uponuponupon

so

sososo

doing

doingdoingdoing

shall

shallshallshall

submit

submitsubmitsubmit

to

tototo

Grantee

GranteeGranteeGrantee

an

ananan

itemized

itemizeditemizeditemized

statement

statementstatementstatement

of

ofofof

costs

costscostscosts

thereof.

thereof.thereof.thereof.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

be

bebebe

given

givengivengiven

reasonable

reasonablereasonablereasonable

notice

noticenoticenotice

of

ofofof

Grantor's

Grantor'sGrantor'sGrantor's

intent

intentintentintent

to

tototo

exercise

exerciseexerciseexercise

this

thisthisthis

power

powerpowerpower

and

andandand

fifteen

fifteenfifteenfifteen

(15)

(15)(15)(15)

days

daysdaysdays

thereafter

thereafterthereafterthereafter

to

tototo

cure.

cure.cure.cure.

Grantee

GranteeGranteeGrantee

shall,

shall,shall,shall,

within

withinwithinwithin

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

of

ofofof

billing,

billing,billing,billing,

pay

paypaypay

to

tototo

Grantor

GrantorGrantorGrantor

the

thethethe

actual

actualactualactual

costs

costscostscosts

thereof.

thereof.thereof.thereof.

F.

F.F.F.

Vacation

VacationVacationVacation

or

ororor

Abandonment.

Abandonment.Abandonment.Abandonment.

In

InInIn

the

thethethe

event

eventeventevent

any

anyanyany

Street

StreetStreetStreet

or

ororor

Public

PublicPublicPublic

Way,

Way,Way,Way,

or

ororor

portion

portionportionportion

thereof,

thereof,thereof,thereof,

used

usedusedused

by

bybyby

Grantee

GranteeGranteeGrantee

shall

shallshallshall

be

bebebe

vacated

vacatedvacatedvacated

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

or

ororor

the

thethethe

use

useuseuse

thereof

thereofthereofthereof

discontinued

discontinueddiscontinueddiscontinued

by

bybyby

Grantee,

Grantee,Grantee,Grantee,

upon

uponuponupon

reasonable

reasonablereasonablereasonable

notice,

notice,notice,notice,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

forthwith

forthwithforthwithforthwith

remove

removeremoveremove

its

itsitsits

facilities

facilitiesfacilitiesfacilities

therefrom

therefromtherefromtherefrom

unless

unlessunlessunless

specifically

specificallyspecificallyspecifically

permitted

permittedpermittedpermitted

to

tototo

continue

continuecontinuecontinue

the

thethethe

same,

same,same,same,

and

andandand

on

ononon

the

thethethe

removal

removalremovalremoval

thereof

thereofthereofthereof

restore,

restore,restore,restore,

repair

repairrepairrepair

or

ororor

reconstruct

reconstructreconstructreconstruct

the

thethethe

area

areaareaarea

where

wherewherewhere

such

suchsuchsuch

removal

removalremovalremoval

has

hashashas

occurred

occurredoccurredoccurred

to

tototo

such

suchsuchsuch

condition

conditionconditioncondition

as

asasas

may

maymaymay

be

bebebe

required

requiredrequiredrequired

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

not

notnotnot

in

ininin

excess

excessexcessexcess

of

ofofof

the

thethethe

original

originaloriginaloriginal

condition.

condition.condition.condition.

In

InInIn

the

thethethe

event

eventeventevent

of

ofofof

failure,

failure,failure,failure,

neglect

neglectneglectneglect

or

ororor

refusal

refusalrefusalrefusal

of

ofofof

Grantee

GranteeGranteeGrantee

after

afterafterafter

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days'

days'days'days'

written

writtenwrittenwritten

notice

noticenoticenotice

by

bybyby

Grantor

GrantorGrantorGrantor

to

tototo

do

dododo

such

suchsuchsuch

work,

work,work,work,

Grantor

GrantorGrantorGrantor

may

maymaymay

cause

causecausecause

the

thethethe

work

workworkwork

to

tototo

be

bebebe

done,

done,done,done,

and

andandand

the

thethethe

cost

costcostcost

thereof

thereofthereofthereof

shall

shallshallshall

be

bebebe

paid

paidpaidpaid

by

bybyby

Grantee

GranteeGranteeGrantee

in

ininin

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

and

andandand

collection

collectioncollectioncollection

may

maymaymay

be

bebebe

made

mademademade

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

G.

G.G.G.

Abandonment

AbandonmentAbandonmentAbandonment

in

ininin

Place.

Place.Place.Place.

Grantor

GrantorGrantorGrantor

may,

may,may,may,

upon

uponuponupon

written

writtenwrittenwritten

application

applicationapplicationapplication

by

bybyby

Grantee,

Grantee,Grantee,Grantee,

approve

approveapproveapprove

the

thethethe

abandonment

abandonmentabandonmentabandonment

of

ofofof

any

anyanyany

property

propertypropertyproperty

in

ininin

place

placeplaceplace

by

bybyby

Grantee,

Grantee,Grantee,Grantee,

under

underunderunder

such

suchsuchsuch

terms

termstermsterms

and

andandand
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conditions

conditionsconditionsconditions

as

asasas

Grantor

GrantorGrantorGrantor

may

maymaymay

approve.

approve.approve.approve.

Upon

UponUponUpon

Grantor-approved

Grantor-approvedGrantor-approvedGrantor-approved

abandonment

abandonmentabandonmentabandonment

of

ofofof

any

anyanyany

property

propertypropertyproperty

in

ininin

place,

place,place,place,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

cause

causecausecause

to

tototo

be

bebebe

executed,

executed,executed,executed,

acknowledged,

acknowledged,acknowledged,acknowledged,

and

andandand

delivered

delivereddelivereddelivered

to

tototo

Grantor

GrantorGrantorGrantor

such

suchsuchsuch

instruments

instrumentsinstrumentsinstruments

as

asasas

Grantor

GrantorGrantorGrantor

shall

shallshallshall

prescribe

prescribeprescribeprescribe

and

andandand

approve,

approve,approve,approve,

transferring

transferringtransferringtransferring

and

andandand

conveying

conveyingconveyingconveying

the

thethethe

ownership

ownershipownershipownership

of

ofofof

such

suchsuchsuch

property

propertypropertyproperty

to

tototo

Grantor

GrantorGrantorGrantor

or

ororor

such

suchsuchsuch

other

otherotherother

person

personpersonperson

or

ororor

entity

entityentityentity

designated

designateddesignateddesignated

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

H.

H.H.H.

Removal

RemovalRemovalRemoval

of

ofofof

System

SystemSystemSystem

Facilities.

Facilities.Facilities.Facilities.

In

InInIn

the

thethethe

event

eventeventevent

that

thatthatthat

Grantee's

Grantee'sGrantee'sGrantee's

Plant

PlantPlantPlant

is

isisis

deactivated

deactivateddeactivateddeactivated

for

forforfor

a

aaa

continuous

continuouscontinuouscontinuous

period

periodperiodperiod

of

ofofof

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days,

days,days,days,

except

exceptexceptexcept

for

forforfor

reasons

reasonsreasonsreasons

outside

outsideoutsideoutside

Grantee's

Grantee'sGrantee'sGrantee's

control,

control,control,control,

without

withoutwithoutwithout

prior

priorpriorprior

written

writtenwrittenwritten

notice

noticenoticenotice

to

tototo

and

andandand

approval

approvalapprovalapproval

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

then

thenthenthen

Grantee

GranteeGranteeGrantee

shall,

shall,shall,shall,

at

atatat

Grantor's

Grantor'sGrantor'sGrantor's

option

optionoptionoption

and

andandand

at

atatat

the

thethethe

expense

expenseexpenseexpense

of

ofofof

Grantee

GranteeGranteeGrantee

and

andandand

at

atatat

no

nonono

expense

expenseexpenseexpense

to

tototo

Grantor,

Grantor,Grantor,Grantor,

and

andandand

upon

uponuponupon

demand

demanddemanddemand

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

promptly

promptlypromptlypromptly

remove

removeremoveremove

from

fromfromfrom

any

anyanyany

Street

StreetStreetStreet

or

ororor

Public

PublicPublicPublic

Way

WayWayWay

or

ororor

othér

othérothérothér

area

areaareaarea

all

allallall

property

propertypropertyproperty

of

ofofof

Grantee,

Grantee,Grantee,Grantee,

and

andandand

Grantee

GranteeGranteeGrantee

shall

shallshallshall

promptly

promptlypromptlypromptly

restore

restorerestorerestore

the

thethethe

street

streetstreetstreet

or

ororor

other

otherotherother

area

areaareaarea

from

fromfromfrom

which

whichwhichwhich

such

suchsuchsuch

property

propertypropertyproperty

has

hashashas

been

beenbeenbeen

removed

removedremovedremoved

to

tototo

its

itsitsits

condition

conditionconditioncondition

prior

priorpriorprior

to

tototo

Grantee's

Grantee'sGrantee'sGrantee's

use

useuseuse

thereof,

thereof,thereof,thereof,

provided

providedprovidedprovided

that

thatthatthat

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

be

bebebe

required

requiredrequiredrequired

to

tototo

remove

removeremoveremove

conduit

conduitconduitconduit

from

fromfromfrom

underground

undergroundundergroundunderground

where

wherewherewhere

Grantor

GrantorGrantorGrantor

may

maymaymay

determine

determinedeterminedetermine

no

nonono

damage

damagedamagedamage

to

tototo

the

thethethe

surface

surfacesurfacesurface

of

ofofof

any

anyanyany

structures

structuresstructuresstructures

may

maymaymay

result

resultresultresult

from

fromfromfrom

such

suchsuchsuch

nonremoval.

nonremoval.nonremoval.nonremoval.

I.

I.I.I.

Movement

MovementMovementMovement

of

ofofof

Facilities.

Facilities.Facilities.Facilities.

In

InInIn

the

thethethe

event

eventeventevent

it

ititit

is

isisis

necessary

necessarynecessarynecessary

to

tototo

temporarily

temporarilytemporarilytemporarily

move

movemovemove

or

ororor

remove

removeremoveremove

any

anyanyany

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

property

propertypropertyproperty

at

atatat

Grantor's

Grantor'sGrantor'sGrantor's

direction

directiondirectiondirection

for

forforfor

a

aaa

public

publicpublicpublic

purpose,

purpose,purpose,purpose,

Grantee,

Grantee,Grantee,Grantee,

upon

uponuponupon

reasonable

reasonablereasonablereasonable

notice,

notice,notice,notice,

shall

shallshallshall

move,

move,move,move,

at

atatat

the

thethethe

expense

expenseexpenseexpense

of

ofofof

Grantee,

Grantee,Grantee,Grantee,

its

itsitsits

property

propertypropertyproperty

as

asasas

may

maymaymay

be

bebebe

required

requiredrequiredrequired

to

tototo

facilitate

facilitatefacilitatefacilitate

such

suchsuchsuch

public

publicpublicpublic

purpose.

purpose.purpose.purpose.

No

NoNoNo

such

suchsuchsuch

movement

movementmovementmovement

shall

shallshallshall

be

bebebe

deemed

deemeddeemeddeemed

a

aaa

taking

takingtakingtaking

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

property.

property.property.property.

Nothing

NothingNothingNothing

herein

hereinhereinherein

shall

shallshallshall

limit

limitlimitlimit

the

thethethe

right

rightrightright

of

ofofof

Grantee

GranteeGranteeGrantee

to

tototo

seek

seekseekseek

reimbursement

reimbursementreimbursementreimbursement

from

fromfromfrom

any

anyanyany

party

partypartyparty

other

otherotherother

than

thanthanthan

Grantor.

Grantor.Grantor.Grantor.

J.

J.J.J.

?

???

Undergrounding

UndergroundingUndergroundingUndergrounding

of

ofofof

Cable.

Cable.Cable.Cable.

Cables

CablesCablesCables

shall

shallshallshall

be

bebebe

installed

installedinstalledinstalled

underground

undergroundundergroundunderground

at

atatat

Grantee's

Grantee'sGrantee'sGrantee's

cost

costcostcost

where

wherewherewhere

all

allallall

existing

existingexistingexisting

utilities

utilitiesutilitiesutilities

are

areareare

already

alreadyalreadyalready

underground.

underground.underground.underground.

Previously

PreviouslyPreviouslyPreviously

installed

installedinstalledinstalled

aerial

aerialaerialaerial

cable

cablecablecable

shall

shallshallshall

be

bebebe

installed

installedinstalledinstalled

underground

undergroundundergroundunderground

at

atatat

Grantee's

Grantee'sGrantee'sGrantee's

pro-rata

pro-ratapro-ratapro-rata

cost

costcostcost

in

ininin

concert

concertconcertconcert

with

withwithwith

other

otherotherother

utilities

utilitiesutilitiesutilities

when

whenwhenwhen

all

allallall

such

suchsuchsuch

other

otherotherother

utilities

utilitiesutilitiesutilities

may

maymaymay

convert

convertconvertconvert

from

fromfromfrom

aerial

aerialaerialaerial

to

tototo

underground

undergroundundergroundunderground

construction.

construction.construction.construction.

K.

K.K.K.

Facility

FacilityFacilityFacility

Agreements.

Agreements.Agreements.Agreements.

No

NoNoNo

Franchise

FranchiseFranchiseFranchise

shall

shallshallshall

relieve

relieverelieverelieve

Grantee

GranteeGranteeGrantee

of

ofofof

any

anyanyany

obligations

obligationsobligationsobligations

involved

involvedinvolvedinvolved

in

ininin

obtaining

obtainingobtainingobtaining

pole

polepolepole

or

ororor

conduit

conduitconduitconduit

space

spacespacespace

from

fromfromfrom

Grantor,

Grantor,Grantor,Grantor,

utility

utilityutilityutility

company

companycompanycompany

or

ororor

from

fromfromfrom

others

othersothersothers

maintaining

maintainingmaintainingmaintaining

utilities

utilitiesutilitiesutilities

in

ininin

Street

StreetStreetStreet

or

ororor

Public

PublicPublicPublic

Ways.

Ways.Ways.Ways.

L.

L.L.L.

Extension

ExtensionExtensionExtension

of

ofofof

Franchise

FranchiseFranchiseFranchise

Area.

Area.Area.Area.

If

IfIfIf

Grantor

GrantorGrantorGrantor

elects

electselectselects

to

tototo

grant

grantgrantgrant

one

oneoneone

or

ororor

more

moremoremore

Franchises

FranchisesFranchisesFranchises

hereunder,

hereunder,hereunder,hereunder,

and

andandand

if

ififif

thereafter

thereafterthereafterthereafter

one

oneoneone

or

ororor

more

moremoremore

of

ofofof

the

thethethe

Franchises

FranchisesFranchisesFranchises

expires

expiresexpiresexpires

or

ororor

is

isisis

otherwise

otherwiseotherwiseotherwise

terminated,

terminated,terminated,terminated,

Grantor

GrantorGrantorGrantor

may,

may,may,may,

if

ififif

it

ititit

so

sososo

elects,

elects,elects,elects,

require

requirerequirerequire

a

aaa

remaining

remainingremainingremaining

Grantee,

Grantee,Grantee,Grantee,

or

ororor

more

moremoremore

than

thanthanthan

one,

one,one,one,

to

tototo

extend

extendextendextend

its

itsitsits

System

SystemSystemSystem

to

tototo

provide

provideprovideprovide

Service

ServiceServiceService

to

tototo

the

thethethe

area

areaareaarea

served

servedservedserved

by

bybyby

the

thethethe

terminated

terminatedterminatedterminated

Franchise

FranchiseFranchiseFranchise

unless

unlessunlessunless

Grantee

GranteeGranteeGrantee

demonstrates

demonstratesdemonstratesdemonstrates

to

tototo

Grantor's

Grantor'sGrantor'sGrantor's

reasonable

reasonablereasonablereasonable

satisfaction

satisfactionsatisfactionsatisfaction

that

thatthatthat

it

ititit

is

isisis

not

notnotnot

commercially

commerciallycommerciallycommercially

practical

practicalpracticalpractical

to

tototo

do

dododo

so;

so;so;so;

provided,

provided,provided,provided,

however,

however,however,however,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

be

bebebe

required

requiredrequiredrequired

to

tototo

overbuild,

overbuild,overbuild,overbuild,

as

asasas

the

thethethe

term

termtermterm

is

isisis

used

usedusedused

in

ininin

the

thethethe

industry,

industry,industry,industry,

any

anyanyany

existing

existingexistingexisting

System.

System.System.System.

The

TheTheThe

terms

termstermsterms

and

andandand

requirements

requirementsrequirementsrequirements

of

ofofof

such

suchsuchsuch

extension

extensionextensionextension

shall

shallshallshall

not

notnotnot

exceed

exceedexceedexceed

those

thosethosethose

contained

containedcontainedcontained

herein

hereinhereinherein

or

ororor

in

ininin

Grantee's

Grantee'sGrantee'sGrantee's

Franchise.

Franchise.Franchise.Franchise.

M.

M.M.M.

Repair

RepairRepairRepair

of

ofofof

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways.

Ways.Ways.Ways.

Any

AnyAnyAny

and

andandand

all

allallall

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways

WaysWaysWays

disturbed

disturbeddisturbeddisturbed

or

ororor

damaged

damageddamageddamaged

by

bybyby

Grantee

GranteeGranteeGrantee

or

ororor

its

itsitsits

contractors,

contractors,contractors,contractors,

during

duringduringduring

the

thethethe

construction,

construction,construction,construction,

operation,

operation,operation,operation,

maintenance

maintenancemaintenancemaintenance

or

ororor

reconstruction

reconstructionreconstructionreconstruction

of

ofofof

the

thethethe

System

SystemSystemSystem

shall

shallshallshall

be

bebebe

within

withinwithinwithin

the

thethethe

timeframe

timeframetimeframetimeframe

and

andandand

limits

limitslimitslimits

DJM624LE

DJM624LEDJM624LEDJM624LE

18

181818

June

JuneJuneJune

26,

26,26,26,

1996

199619961996



specified

specifiedspecifiedspecified

by

bybyby

Grantor

GrantorGrantorGrantor

or

ororor

agent

agentagentagent

of

ofofof

Grantor

GrantorGrantorGrantor

and

andandand

at

atatat

Grantee's

Grantee'sGrantee'sGrantee's

expense,

expense,expense,expense,

to

tototo

their

theirtheirtheir

original

originaloriginaloriginal

condition

conditionconditioncondition

unless

unlessunlessunless

otherwise

otherwiseotherwiseotherwise

authorized

authorizedauthorizedauthorized

in

ininin

writing

writingwritingwriting

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

N.

N.N.N.

Erection

ErectionErectionErection

of

ofofof

Poles

PolesPolesPoles

Prohibited.

Prohibited.Prohibited.Prohibited.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

erect

erecterecterect

any

anyanyany

pole

polepolepole

on

ononon

or

ororor

along

alongalongalong

any

anyanyany

Street

StreetStreetStreet

or

ororor

Public

PublicPublicPublic

Way

WayWayWay

in

ininin

an

ananan

existing

existingexistingexisting

aerial

aerialaerialaerial

utility

utilityutilityutility

system.

system.system.system.

If

IfIfIf

additional

additionaladditionaladditional

poles

polespolespoles

in

ininin

an

ananan

existing

existingexistingexisting

aerial

aerialaerialaerial

route

routerouteroute

are

areareare

required,

required,required,required,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

negotiate

negotiatenegotiatenegotiate

with

withwithwith

the

thethethe

appropriate

appropriateappropriateappropriate

public

publicpublicpublic

utility

utilityutilityutility

for

forforfor

their

theirtheirtheir

installation.

installation.installation.installation.

Any

AnyAnyAny

such

suchsuchsuch

installation

installationinstallationinstallation

shall

shallshallshall

require

requirerequirerequire

the

thethethe

advance

advanceadvanceadvance

written

writtenwrittenwritten

approval

approvalapprovalapproval

of

ofofof

the

thethethe

Grantor.

Grantor.Grantor.Grantor.

Subject

SubjectSubjectSubject

to

tototo

applicable

applicableapplicableapplicable

federal

federalfederalfederal

and

andandand

state

statestatestate

law,

law,law,law,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

negotiate

negotiatenegotiatenegotiate

the

thethethe

lease

leaseleaselease

of

ofofof

pole

polepolepole

space

spacespacespace

and

andandand

facilities

facilitiesfacilitiesfacilities

from

fromfromfrom

the

thethethe

existing

existingexistingexisting

pole

polepolepole

owners

ownersownersowners

for

forforfor

all

allallall

aerial

aerialaerialaerial

construction,

construction,construction,construction,

under

underunderunder

mutually

mutuallymutuallymutually

acceptable

acceptableacceptableacceptable

terms

termstermsterms

and

andandand

conditions.

conditions.conditions.conditions.

O.

O.O.O.

Trimming

TrimmingTrimmingTrimming

of

ofofof

Trees.

Trees.Trees.Trees.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

cut

cutcutcut

or

ororor

trim

trimtrimtrim

any

anyanyany

Grantor

GrantorGrantorGrantor

street

streetstreetstreet

trees

treestreestrees

or

ororor

any

anyanyany

trees

treestreestrees

in

ininin

any

anyanyany

Street

StreetStreetStreet

or

ororor

Public

PublicPublicPublic

Way

WayWayWay

except

exceptexceptexcept

pursuant

pursuantpursuantpursuant

to

tototo

a

aaa

prior

priorpriorprior

agreement

agreementagreementagreement

with

withwithwith

Grantor

GrantorGrantorGrantor

and

andandand

with

withwithwith

the

thethethe

owner

ownerownerowner

of

ofofof

the

thethethe

property

propertypropertyproperty

on

ononon

which

whichwhichwhich

they

theytheythey

stand.

stand.stand.stand.

P.

P.P.P.

Reservations

ReservationsReservationsReservations

of

ofofof

Street

StreetStreetStreet

and

andandand

Public

PublicPublicPublic

Way

WayWayWay

Rights.

Rights.Rights.Rights.

Nothing

NothingNothingNothing

in

ininin

a

aaa

Franchise

FranchiseFranchiseFranchise

shall

shallshallshall

prevent

preventpreventprevent

Grantor

GrantorGrantorGrantor

from

fromfromfrom

constructing,

constructing,constructing,constructing,

repairing

repairingrepairingrepairing

and/or

and/orand/orand/or

altering

alteringalteringaltering

any

anyanyany

public

publicpublicpublic

work.

work.work.work.

All

AllAllAll

such

suchsuchsuch

work

workworkwork

shall

shallshallshall

be

bebebe

done

donedonedone

insofar

insofarinsofarinsofar

as

asasas

practicable,

practicable,practicable,practicable,

in

ininin

such

suchsuchsuch

manner

mannermannermanner

as

asasas

not

notnotnot

to

tototo

unnecessarily

unnecessarilyunnecessarilyunnecessarily

obstruct,

obstruct,obstruct,obstruct,

injure

injureinjureinjure

or

ororor

prevent

preventpreventprevent

the

thethethe

free

freefreefree

use

useuseuse

and

andandand

operation

operationoperationoperation

of

ofofof

any

anyanyany

property

propertypropertyproperty

of

ofofof

Grantee.

Grantee.Grantee.Grantee.

However,

However,However,However,

if

ififif

any

anyanyany

such

suchsuchsuch

property

propertypropertyproperty

of

ofofof

Grantee

GranteeGranteeGrantee

shall

shallshallshall

interfere

interfereinterfereinterfere

with

withwithwith

the

thethethe

construction,

construction,construction,construction,

maintenance

maintenancemaintenancemaintenance

or

ororor

repair

repairrepairrepair

of

ofofof

any

anyanyany

public

publicpublicpublic

improvement,

improvement,improvement,improvement,

all

allallall

such

suchsuchsuch

property

propertypropertyproperty

shall

shallshallshall

be

bebebe

removed

removedremovedremoved

or

ororor

replaced

replacedreplacedreplaced

in

ininin

such

suchsuchsuch

manner

mannermannermanner

as

asasas

directed

directeddirecteddirected

by

bybyby

Grantor

GrantorGrantorGrantor

so

sososo

that

thatthatthat

the

thethethe

same

samesamesame

shall

shallshallshall

not

notnotnot

interfere

interfereinterfereinterfere

with

withwithwith

the

thethethe

said

saidsaidsaid

public

publicpublicpublic

work,

work,work,work,

and

andandand

such

suchsuchsuch

removal

removalremovalremoval

or

ororor

replacement

replacementreplacementreplacement

shall

shallshallshall

be

bebebe

at

atatat

the

thethethe

expense

expenseexpenseexpense

of

ofofof

Grantee.

Grantee.Grantee.Grantee.

5.76.090.

5.76.090.5.76.090.5.76.090.

Operations

OperationsOperationsOperations

and

andandand

Maintenance.

Maintenance.Maintenance.Maintenance.

A.

A.A.A.

Maintenance

MaintenanceMaintenanceMaintenance

and

andandand

Complaints.

Complaints.Complaints.Complaints.

1.

1.1.1.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

maintain

maintainmaintainmaintain

an

ananan

office

officeofficeoffice

in

ininin

the

thethethe

Service

ServiceServiceService

Area,

Area,Area,Area,

or

ororor

such

suchsuchsuch

other

otherotherother

location

locationlocationlocation

approved

approvedapprovedapproved

by

bybyby

Grantor

GrantorGrantorGrantor

in

ininin

writing,

writing,writing,writing,

open

openopenopen

during

duringduringduring

all

allallall

usual

usualusualusual

business

businessbusinessbusiness

hours,

hours,hours,hours,

but

butbutbut

in

ininin

no

nonono

case

casecasecase

less

lesslessless

than

thanthanthan

forty

fortyfortyforty

eight

eighteighteight

(48)

(48)(48)(48)

hours

hourshourshours

per

perperper

week,

week,week,week,

including

includingincludingincluding

at

atatat

least

leastleastleast

one

oneoneone

weekend

weekendweekendweekend

day

daydayday

per

perperper

week.

week.week.week.

Grantor

GrantorGrantorGrantor

shall

shallshallshall

have

havehavehave

a

aaa

publicly

publiclypubliclypublicly

listed

listedlistedlisted

non-toll-charge

non-toll-chargenon-toll-chargenon-toll-charge

telephone

telephonetelephonetelephone

number,

number,number,number,

operated

operatedoperatedoperated

as

asasas

to

tototo

receive

receivereceivereceive

Subscriber

SubscriberSubscriberSubscriber

complaints

complaintscomplaintscomplaints

and

andandand

requests

requestsrequestsrequests

on

ononon

a

aaa

24-hour

24-hour24-hour24-hour

basis.

basis.basis.basis.

Current

CurrentCurrentCurrent

information

informationinformationinformation

shall

shallshallshall

be

bebebe

maintained

maintainedmaintainedmaintained

of

ofofof

all

allallall

complaints

complaintscomplaintscomplaints

and

andandand

their

theirtheirtheir

disposition

dispositiondispositiondisposition

and

andandand

a

aaa

summary

summarysummarysummary

thereof

thereofthereofthereof

shall

shallshallshall

be

bebebe

submitted

submittedsubmittedsubmitted

to

tototo

Grantor

GrantorGrantorGrantor

upon

uponuponupon

request,

request,request,request,

but

butbutbut

not

notnotnot

more

moremoremore

often

oftenoftenoften

than

thanthanthan

monthly.

monthly.monthly.monthly.

2.

2.2.2.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

respond

respondrespondrespond

within

withinwithinwithin

four

fourfourfour

(4)

(4)(4)(4)

hours

hourshourshours

after

afterafterafter

receipt

receiptreceiptreceipt

of

ofofof

request

requestrequestrequest

for

forforfor

repairs

repairsrepairsrepairs

relating

relatingrelatingrelating

to

tototo

a

aaa

Service

ServiceServiceService

Interruption

InterruptionInterruptionInterruption

affecting

affectingaffectingaffecting

at

atatat

least

leastleastleast

ten

tententen

(10)

(10)(10)(10)

percent

percentpercentpercent

of

ofofof

the

thethethe

Subscribers

SubscribersSubscribersSubscribers

of

ofofof

the

thethethe

System,

System,System,System,

and

andandand

within

withinwithinwithin

twenty-four

twenty-fourtwenty-fourtwenty-four

(24)

(24)(24)(24)

hours

hourshourshours

after

afterafterafter

receipt

receiptreceiptreceipt

of

ofofof

requests

requestsrequestsrequests

for

forforfor

service

serviceserviceservice

related

relatedrelatedrelated

to

tototo

all

allallall

other

otherotherother

Service

ServiceServiceService

Interruptions

InterruptionsInterruptionsInterruptions

and

andandand

other

otherotherother

Complaints

ComplaintsComplaintsComplaints

and

andandand

requests

requestsrequestsrequests

for

forforfor

repair.

repair.repair.repair.

All

AllAllAll

Cable

CableCableCable

System-related

System-relatedSystem-relatedSystem-related

problems

problemsproblemsproblems

shall

shallshallshall

be

bebebe

resolved

resolvedresolvedresolved

within

withinwithinwithin

two

twotwotwo

(2)

(2)(2)(2)

business

businessbusinessbusiness

days

daysdaysdays

unless

unlessunlessunless

technically

technicallytechnicallytechnically

infeasible.

infeasible.infeasible.infeasible.

No

NoNoNo

charge

chargechargecharge

shall

shallshallshall

be

bebebe

made

mademademade

to

tototo

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

for

forforfor

such

suchsuchsuch

service

serviceserviceservice

or

ororor

repair

repairrepairrepair

except

exceptexceptexcept

that

thatthatthat

Grantee

GranteeGranteeGrantee

may

maymaymay

charge

chargechargecharge

for

forforfor

service

serviceserviceservice

calls

callscallscalls

not

notnotnot

related

relatedrelatedrelated

to

tototo

its

itsitsits

Cable

CableCableCable

System.

System.System.System.
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3.

3.3.3.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

a

aaa

telephone

telephonetelephonetelephone

system

systemsystemsystem

to

tototo

receive

receivereceivereceive

all

allallall

construction

constructionconstructionconstruction

and

andandand

service

serviceserviceservice

Complaints.

Complaints.Complaints.Complaints.

A

AAA

sufficient

sufficientsufficientsufficient

number

numbernumbernumber

of

ofofof

Subscriber

SubscriberSubscriberSubscriber

service

serviceserviceservice

representatives

representativesrepresentativesrepresentatives

shall

shallshallshall

be

bebebe

provided

providedprovidedprovided

so

sososo

that

thatthatthat

callers

callerscallerscallers

are

areareare

not

notnotnot

required

requiredrequiredrequired

to

tototo

wait

waitwaitwait

beyond

beyondbeyondbeyond

thirty

thirtythirtythirty

(30)

(30)(30)(30)

seconds

secondssecondsseconds

before

beforebeforebefore

being

beingbeingbeing

connected

connectedconnectedconnected

to

tototo

a

aaa

Subscriber

SubscriberSubscriberSubscriber

service

serviceserviceservice

representative

representativerepresentativerepresentative

or

ororor

receive

receivereceivereceive

busy

busybusybusy

signals

signalssignalssignals

more

moremoremore

than

thanthanthan

three

threethreethree

(3)

(3)(3)(3)

percent

percentpercentpercent

of

ofofof

the

thethethe

time

timetimetime

measured

measuredmeasuredmeasured

quarterly.

quarterly.quarterly.quarterly.

The

TheTheThe

telephone

telephonetelephonetelephone

number

numbernumbernumber

of

ofofof

the

thethethe

local

locallocallocal

office

officeofficeoffice

shall

shallshallshall

be

bebebe

listed

listedlistedlisted

in

ininin

the

thethethe

telephone

telephonetelephonetelephone

directory

directorydirectorydirectory

serving

servingservingserving

the

thethethe

City

CityCityCity

of

ofofof

Redlands.

Redlands.Redlands.Redlands.

The

TheTheThe

telephone

telephonetelephonetelephone

service

serviceserviceservice

shall

shallshallshall

accept

acceptacceptaccept

complaints

complaintscomplaintscomplaints

twenty-four

twenty-fourtwenty-fourtwenty-four

(24)

(24)(24)(24)

hours

hourshourshours

a

aaa

day,

day,day,day,

seven

sevensevenseven

(7)

(7)(7)(7)

days

daysdaysdays

a

aaa

week.

week.week.week.

The

TheTheThe

telephone

telephonetelephonetelephone

system

systemsystemsystem

shall

shallshallshall

be

bebebe

capable

capablecapablecapable

of

ofofof

self-generating

self-generatingself-generatingself-generating

reports

reportsreportsreports

relating

relatingrelatingrelating

to

tototo

answer

answeransweranswer

times,

times,times,times,

response

responseresponseresponse

times,

times,times,times,

hold

holdholdhold

times

timestimestimes

and

andandand

abandoned

abandonedabandonedabandoned

calls.

calls.calls.calls.

4.

4.4.4.

Subscriber

SubscriberSubscriberSubscriber

service

serviceserviceservice

personnel

personnelpersonnelpersonnel

shall

shallshallshall

identify

identifyidentifyidentify

themselves

themselvesthemselvesthemselves

by

bybyby

their

theirtheirtheir

full

fullfullfull

names

namesnamesnames

immediately.

immediately.immediately.immediately.

5.

5.5.5.

Subscribers

SubscribersSubscribersSubscribers

shall

shallshallshall

have

havehavehave

the

thethethe

right

rightrightright

to

tototo

speak

speakspeakspeak

with

withwithwith

a

aaa

supervisor,

supervisor,supervisor,supervisor,

and

andandand

if

ififif

none

nonenonenone

is

isisis

available,

available,available,available,

a

aaa

supervisor

supervisorsupervisorsupervisor

shall

shallshallshall

return

returnreturnreturn

the

thethethe

Subscriber's

Subscriber'sSubscriber'sSubscriber's

call

callcallcall

within

withinwithinwithin

four

fourfourfour

(4)

(4)(4)(4)

working

workingworkingworking

hours.

hours.hours.hours.

6.

6.6.6.

All

AllAllAll

officers,

officers,officers,officers,

agents

agentsagentsagents

or

ororor

employees

employeesemployeesemployees

of

ofofof

Grantee,

Grantee,Grantee,Grantee,

its

itsitsits

contractors

contractorscontractorscontractors

or

ororor

subcontractors

subcontractorssubcontractorssubcontractors

who

whowhowho

come

comecomecome

into

intointointo

contact

contactcontactcontact

with

withwithwith

members

membersmembersmembers

of

ofofof

the

thethethe

public

publicpublicpublic

shall

shallshallshall

wear

wearwearwear

on

ononon

their

theirtheirtheir

outer

outerouterouter

clothing

clothingclothingclothing

a

aaa

photo-identification

photo-identificationphoto-identificationphoto-identification

card

cardcardcard

in

ininin

a

aaa

form

formformform

reasonably

reasonablyreasonablyreasonably

acceptable

acceptableacceptableacceptable

to

tototo

Grantor.

Grantor.Grantor.Grantor.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

account

accountaccountaccount

for

forforfor

all

allallall

identification

identificationidentificationidentification

cards

cardscardscards

at

atatat

all

allallall

times.

times.times.times.

Every

EveryEveryEvery

vehicle

vehiclevehiclevehicle

of

ofofof

Grantee

GranteeGranteeGrantee

and

andandand

its

itsitsits

major

majormajormajor

subcontractors

subcontractorssubcontractorssubcontractors

shall

shallshallshall

be

bebebe

clearly

clearlyclearlyclearly

identifiable

identifiableidentifiableidentifiable

as

asasas

working

workingworkingworking

for

forforfor

Grantee.

Grantee.Grantee.Grantee.

7.

7.7.7.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

and

andandand

guarantee

guaranteeguaranteeguarantee

Subscribers

SubscribersSubscribersSubscribers

a

aaa

time,

time,time,time,

with

withwithwith

the

thethethe

option

optionoptionoption

of

ofofof

scheduling

schedulingschedulingscheduling

a

aaa

four

fourfourfour

(4)

(4)(4)(4)

hour

hourhourhour

period

periodperiodperiod

or

ororor

less,

less,less,less,

in

ininin

which

whichwhichwhich

a

aaa

service

serviceserviceservice

call

callcallcall

will

willwillwill

be

bebebe

made.

made.made.made.

8.

8.8.8.

If

IfIfIf

a

aaa

Grantee

GranteeGranteeGrantee

representative

representativerepresentativerepresentative

is

isisis

running

runningrunningrunning

late

latelatelate

for

forforfor

an

ananan

appointment

appointmentappointmentappointment

with

withwithwith

a

aaa

Subscriber

SubscriberSubscriberSubscriber

and

andandand

will

willwillwill

not

notnotnot

be

bebebe

able

ableableable

to

tototo

keep

keepkeepkeep

the

thethethe

appointment

appointmentappointmentappointment

as

asasas

scheduled,

scheduled,scheduled,scheduled,

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

shall

shallshallshall

be

bebebe

contacted

contactedcontactedcontacted

and

andandand

the

thethethe

appointment

appointmentappointmentappointment

shall

shallshallshall

be

bebebe

rescheduled,

rescheduled,rescheduled,rescheduled,

as

asasas

necessary,

necessary,necessary,necessary,

at

atatat

a

aaa

time

timetimetime

which

whichwhichwhich

is

isisis

convenient

convenientconvenientconvenient

for

forforfor

the

thethethe

Subscriber.

Subscriber.Subscriber.Subscriber.

B.

B.B.B.

Procedures

ProceduresProceduresProcedures

for

forforfor

Handling

HandlingHandlingHandling

of

ofofof

Complaints.

Complaints.Complaints.Complaints.

Grantee's

Grantee'sGrantee'sGrantee's

complaint

complaintcomplaintcomplaint

handling

handlinghandlinghandling

procedures

proceduresproceduresprocedures

shall

shallshallshall

be

bebebe

designed

designeddesigneddesigned

to

tototo

accomplish

accomplishaccomplishaccomplish

the

thethethe

following:

following:following:following:

1.

1.1.1.

Receipt

ReceiptReceiptReceipt

and

andandand

acknowledgement

acknowledgementacknowledgementacknowledgement

of

ofofof

any

anyanyany

Complaint

ComplaintComplaintComplaint

made

mademademade

in

ininin

person

personpersonperson

or

ororor

by

bybyby

telephone

telephonetelephonetelephone

within

withinwithinwithin

four

fourfourfour

(4)

(4)(4)(4)

business

businessbusinessbusiness

hours.

hours.hours.hours.

2.

2.2.2.

Acknowledgement

AcknowledgementAcknowledgementAcknowledgement

of

ofofof

any

anyanyany

Complaint

ComplaintComplaintComplaint

received

receivedreceivedreceived

by

bybyby

mail

mailmailmail

at

atatat

Grantee's

Grantee'sGrantee'sGrantee's

office

officeofficeoffice

within

withinwithinwithin

two

twotwotwo

(2)

(2)(2)(2)

business

businessbusinessbusiness

days

daysdaysdays

of

ofofof

the

thethethe

date

datedatedate

such

suchsuchsuch

complaint

complaintcomplaintcomplaint

is

isisis

received.

received.received.received.

3.

3.3.3.

Maintain

MaintainMaintainMaintain

information,

information,information,information,

available

availableavailableavailable

to

tototo

Grantor

GrantorGrantorGrantor

upon

uponuponupon

Grantor's

Grantor'sGrantor'sGrantor's

request,

request,request,request,

of

ofofof

all

allallall

Complaints,

Complaints,Complaints,Complaints,

including

includingincludingincluding

the

thethethe

Subscriber's

Subscriber'sSubscriber'sSubscriber's

name,

name,name,name,

address

addressaddressaddress

and

andandand

telephone

telephonetelephonetelephone

number,

number,number,number,

the

thethethe

date

datedatedate

of

ofofof

its

itsitsits

acknowledgement,

acknowledgement,acknowledgement,acknowledgement,

information

informationinformationinformation

given

givengivengiven

as

asasas

to

tototo

how

howhowhow

the

thethethe

complaint

complaintcomplaintcomplaint

would

wouldwouldwould

be

bebebe

resolved

resolvedresolvedresolved

and

andandand

the

thethethe

action

actionactionaction

taken.

taken.taken.taken.
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4.

4.4.4.

Provide

ProvideProvideProvide

complete

completecompletecomplete

information

informationinformationinformation

to

tototo

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

regarding

regardingregardingregarding

the

thethethe

Subscriber's

Subscriber'sSubscriber'sSubscriber's

ability

abilityabilityability

to

tototo

take

taketaketake

the

thethethe

complaint

complaintcomplaintcomplaint

to

tototo

Grantor's

Grantor'sGrantor'sGrantor's

representative

representativerepresentativerepresentative

if

ififif

it

ititit

is

isisis

not

notnotnot

resolved

resolvedresolvedresolved

by

bybyby

Grantee.

Grantee.Grantee.Grantee.

5.

5.5.5.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

respond

respondrespondrespond

as

asasas

soon

soonsoonsoon

as

asasas

practicable,

practicable,practicable,practicable,

but

butbutbut

in

ininin

no

nonono

event

eventeventevent

more

moremoremore

than

thanthanthan

four

fourfourfour

(4)

(4)(4)(4)

business

businessbusinessbusiness

hours

hourshourshours

to

tototo

Complaints

ComplaintsComplaintsComplaints

made

mademademade

or

ororor

referred

referredreferredreferred

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

C.

C.C.C.

Remedies

RemediesRemediesRemedies

for

forforfor

Inadequate

InadequateInadequateInadequate

Performance.

Performance.Performance.Performance.

Except

ExceptExceptExcept

for

forforfor

rebuild

rebuildrebuildrebuild

or

ororor

planned

plannedplannedplanned

Service

ServiceServiceService

Interruptions

InterruptionsInterruptionsInterruptions

for

forforfor

which

whichwhichwhich

Grantee

GranteeGranteeGrantee

receives

receivesreceivesreceives

prior

priorpriorprior

approval

approvalapprovalapproval

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

in

ininin

the

thethethe

event

eventeventevent

that

thatthatthat

one

oneoneone

third

thirdthirdthird

or

ororor

more

moremoremore

of

ofofof

its

itsitsits

Cable

CableCableCable

Service(s)

Service(s)Service(s)Service(s)

to

tototo

any

anyanyany

Subscriber

SubscriberSubscriberSubscriber

is

isisis

interrupted

interruptedinterruptedinterrupted

for

forforfor

six

sixsixsix

(6)

(6)(6)(6)

consecutive

consecutiveconsecutiveconsecutive

hours,

hours,hours,hours,

or

ororor

for

forforfor

a

aaa

total

totaltotaltotal

of

ofofof

twelve

twelvetwelvetwelve

(12)

(12)(12)(12)

nonconsecutive

nonconsecutivenonconsecutivenonconsecutive

hours

hourshourshours

within

withinwithinwithin

any

anyanyany

thirty

thirtythirtythirty

(30)

(30)(30)(30)

day

daydayday

period,

period,period,period,

and

andandand

Subscriber

SubscriberSubscriberSubscriber

notifies

notifiesnotifiesnotifies

Grantee

GranteeGranteeGrantee

of

ofofof

said

saidsaidsaid

Service

ServiceServiceService

Interruption

InterruptionInterruptionInterruption

within

withinwithinwithin

twenty-four

twenty-fourtwenty-fourtwenty-four

(24)

(24)(24)(24)

hours

hourshourshours

of

ofofof

Subscriber's

Subscriber'sSubscriber'sSubscriber's

discovery

discoverydiscoverydiscovery

thereof,

thereof,thereof,thereof,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

a

aaa

twenty

twentytwentytwenty

percent

percentpercentpercent

(20%)

(20%)(20%)(20%)

rebate

rebaterebaterebate

of

ofofof

the

thethethe

monthly

monthlymonthlymonthly

fees

feesfeesfees

to

tototo

affected

affectedaffectedaffected

Subscribers

SubscribersSubscribersSubscribers

for

forforfor

each

eacheacheach

such

suchsuchsuch

consecutive

consecutiveconsecutiveconsecutive

six

sixsixsix

hour

hourhourhour

and/or

and/orand/orand/or

nonconsecutive

nonconsecutivenonconsecutivenonconsecutive

twelve

twelvetwelvetwelve

hour

hourhourhour

Service

ServiceServiceService

Interruption

InterruptionInterruptionInterruption

period.

period.period.period.

In

InInIn

no

nonono

case

casecasecase

shall

shallshallshall

such

suchsuchsuch

rebate

rebaterebaterebate

exceed

exceedexceedexceed

the

thethethe

monthly

monthlymonthlymonthly

fee

feefeefee

charged

chargedchargedcharged

to

tototo

the

thethethe

Subscriber.

Subscriber.Subscriber.Subscriber.

D.

D.D.D.

Biennial

BiennialBiennialBiennial

Audit

AuditAuditAudit

of

ofofof

Performance.

Performance.Performance.Performance.

1.

1.1.1.

Grantor

GrantorGrantorGrantor

may

maymaymay

require,

require,require,require,

at

atatat

its

itsitsits

option,

option,option,option,

that

thatthatthat

performance

performanceperformanceperformance

audits

auditsauditsaudits

of

ofofof

the

thethethe

System

SystemSystemSystem

be

bebebe

conducted

conductedconductedconducted

every

everyeveryevery

two

twotwotwo

(2)

(2)(2)(2)

years

yearsyearsyears

by

bybyby

an

ananan

independent

independentindependentindependent

technical

technicaltechnicaltechnical

consultant,

consultant,consultant,consultant,

selected

selectedselectedselected

and

andandand

employed

employedemployedemployed

by

bybyby

Grantor

GrantorGrantorGrantor

and

andandand

at

atatat

Grantee's

Grantee'sGrantee'sGrantee's

sole

solesolesole

expense,

expense,expense,expense,

to

tototo

verify

verifyverifyverify

compliance

compliancecompliancecompliance

of

ofofof

the

thethethe

System

SystemSystemSystem

to

tototo

all

allallall

technical

technicaltechnicaltechnical

standards

standardsstandardsstandards

and

andandand

other

otherotherother

specifications

specificationsspecificationsspecifications

of

ofofof

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

as

asasas

provided

providedprovidedprovided

in

ininin

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

2.

2.2.2.

Upon

UponUponUpon

completion

completioncompletioncompletion

of

ofofof

a

aaa

performance

performanceperformanceperformance

audit,

audit,audit,audit,

Grantor

GrantorGrantorGrantor

and

andandand

Grantee

GranteeGranteeGrantee

shall

shallshallshall

meet

meetmeetmeet

to

tototo

review

reviewreviewreview

the

thethethe

performance

performanceperformanceperformance

of

ofofof

the

thethethe

Cable

CableCableCable

System.

System.System.System.

The

TheTheThe

reports

reportsreportsreports

required

requiredrequiredrequired

herein

hereinhereinherein

regarding

regardingregardingregarding

Subscriber

SubscriberSubscriberSubscriber

Complaints,

Complaints,Complaints,Complaints,

the

thethethe

records

recordsrecordsrecords

of

ofofof

performance

performanceperformanceperformance

audits,

audits,audits,audits,

tests

teststeststests

and

andandand

the

thethethe

opinion

opinionopinionopinion

survey

surveysurveysurvey

report

reportreportreport

shall

shallshallshall

be

bebebe

utilized

utilizedutilizedutilized

as

asasas

the

thethethe

basis

basisbasisbasis

for

forforfor

review.

review.review.review.

In

InInIn

addition,

addition,addition,addition,

any

anyanyany

Subscriber

SubscriberSubscriberSubscriber

may

maymaymay

submit

submitsubmitsubmit

Complaints

ComplaintsComplaintsComplaints

during

duringduringduring

the

thethethe

review

reviewreviewreview

meetings,

meetings,meetings,meetings,

either

eithereithereither

orally

orallyorallyorally

or

ororor

in

ininin

writing,

writing,writing,writing,

and

andandand

these

thesethesethese

shall

shallshallshall

be

bebebe

considered.

considered.considered.considered.

3.

3.3.3.

Within

WithinWithinWithin

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

after

afterafterafter

the

thethethe

conclusion

conclusionconclusionconclusion

of

ofofof

the

thethethe

System

SystemSystemSystem

performance

performanceperformanceperformance

review

reviewreviewreview

meetings,

meetings,meetings,meetings,

Grantor

GrantorGrantorGrantor

shall

shallshallshall

issue

issueissueissue

findings

findingsfindingsfindings

with

withwithwith

respect

respectrespectrespect

to

tototo

the

thethethe

adequacy

adequacyadequacyadequacy

of

ofofof

System

SystemSystemSystem

performance

performanceperformanceperformance

and

andandand

quality

qualityqualityquality

of

ofofof

service.

service.service.service.

If

IfIfIf

inadequacies

inadequaciesinadequaciesinadequacies

are

areareare

found,

found,found,found,

Grantor

GrantorGrantorGrantor

may

maymaymay

direct

directdirectdirect

Grantee

GranteeGranteeGrantee

to

tototo

correct

correctcorrectcorrect

the

thethethe

inadequacies

inadequaciesinadequaciesinadequacies

within

withinwithinwithin

such

suchsuchsuch

period

periodperiodperiod

of

ofofof

time

timetimetime

as

asasas

Grantor

GrantorGrantorGrantor

determines

determinesdeterminesdetermines

is

isisis

reasonable.

reasonable.reasonable.reasonable.

4.

4.4.4.

Grantor's

Grantor'sGrantor'sGrantor's

and

andandand

Grantee's

Grantee'sGrantee'sGrantee's

participation

participationparticipationparticipation

in

ininin

this

thisthisthis

process

processprocessprocess

shall

shallshallshall

not

notnotnot

waive

waivewaivewaive

any

anyanyany

rights

rightsrightsrights

they

theytheythey

may

maymaymay

possess

possesspossesspossess

under

underunderunder

applicable

applicableapplicableapplicable

federal

federalfederalfederal

and/or

and/orand/orand/or

state

statestatestate

law.

law.law.law.

5.

5.5.5.

In

InInIn

addition

additionadditionaddition

to

tototo

the

thethethe

Biennial

BiennialBiennialBiennial

Audit

AuditAuditAudit

described

describeddescribeddescribed

above,

above,above,above,

Grantor

GrantorGrantorGrantor

may

maymaymay

conduct

conductconductconduct

an

ananan

annual

annualannualannual

audit

auditauditaudit

of

ofofof

the

thethethe

same

samesamesame

or

ororor

lesser

lesserlesserlesser

magnitude,

magnitude,magnitude,magnitude,

at

atatat

its

itsitsits

sole

solesolesole

expense,

expense,expense,expense,

when

whenwhenwhen

and

andandand

if

ififif

determined

determineddetermineddetermined

necessary

necessarynecessarynecessary

or

ororor

appropriate

appropriateappropriateappropriate

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

E.

E.E.E.

System

SystemSystemSystem

Technical

TechnicalTechnicalTechnical

Data.

Data.Data.Data.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

maintain

maintainmaintainmaintain

in

ininin

its

itsitsits

local

locallocallocal

office

officeofficeoffice

a

aaa

complete

completecompletecomplete

and

andandand

up-to-date

up-to-dateup-to-dateup-to-date

set

setsetset

of

ofofof

as-built

as-builtas-builtas-built

system

systemsystemsystem

maps

mapsmapsmaps

and

andandand

drawings

drawingsdrawingsdrawings

upon

uponuponupon

completion

completioncompletioncompletion

of

ofofof

construction

constructionconstructionconstruction

or

ororor

DJM624LE

DJM624LEDJM624LEDJM624LE

hoe

hoehoehoe

26.

26.26.26.

1996

199619961996



reconstruction.

reconstruction.reconstruction.reconstruction.

Equipment

EquipmentEquipmentEquipment

specifications

specificationsspecificationsspecifications

and

andandand

maintenance

maintenancemaintenancemaintenance

publications

publicationspublicationspublications

and

andandand

signal

signalsignalsignal

level

levellevellevel

diagrams

diagramsdiagramsdiagrams

for

forforfor

each

eacheacheach

active

activeactiveactive

electronic

electronicelectronicelectronic

piece

piecepiecepiece

of

ofofof

equipment

equipmentequipmentequipment

in

ininin

the

thethethe

System

SystemSystemSystem

shall

shallshallshall

also

alsoalsoalso

be

bebebe

available

availableavailableavailable

for

forforfor

review

reviewreviewreview

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

As-built

As-builtAs-builtAs-built

drawings

drawingsdrawingsdrawings

shall

shallshallshall

show

showshowshow

all

allallall

lines

lineslineslines

and

andandand

installed

installedinstalledinstalled

equipment,

equipment,equipment,equipment,

and

andandand

tap

taptaptap

values

valuesvaluesvalues

and

andandand

spigots.

spigots.spigots.spigots.

The

TheTheThe

scale

scalescalescale

of

ofofof

maps

mapsmapsmaps

and

andandand

drawings

drawingsdrawingsdrawings

shall

shallshallshall

be

bebebe

sufficient

sufficientsufficientsufficient

to

tototo

show

showshowshow

the

thethethe

required

requiredrequiredrequired

details

detailsdetailsdetails

in

ininin

easily

easilyeasilyeasily

readable

readablereadablereadable

form

formformform

and

andandand

size.

size.size.size.

Technical

TechnicalTechnicalTechnical

data

datadatadata

at

atatat

the

thethethe

local

locallocallocal

office

officeofficeoffice

shall

shallshallshall

also

alsoalsoalso

include

includeincludeinclude

approved

approvedapprovedapproved

pole

polepolepole

applications,

applications,applications,applications,

details

detailsdetailsdetails

and

andandand

documentation

documentationdocumentationdocumentation

of

ofofof

satellite

satellitesatellitesatellite

and

andandand

microwave

microwavemicrowavemicrowave

equipment,

equipment,equipment,equipment,

mobile

mobilemobilemobile

radio

radioradioradio

units,

units,units,units,

heavy

heavyheavyheavy

construction

constructionconstructionconstruction

vehicles

vehiclesvehiclesvehicles

and

andandand

equipment,

equipment,equipment,equipment,

and

andandand

video

videovideovideo

and

andandand

audio

audioaudioaudio

equipment

equipmentequipmentequipment

normally

normallynormallynormally

used

usedusedused

in

ininin

the

thethethe

operation

operationoperationoperation

of

ofofof

the

thethethe

System.

System.System.System.

If

IfIfIf

Grantor

GrantorGrantorGrantor

requires

requiresrequiresrequires

use

useuseuse

of

ofofof

technical

technicaltechnicaltechnical

data

datadatadata

in

ininin

its

itsitsits

own

ownownown

office,

office,office,office,

it

ititit

may

maymaymay

make

makemakemake

copies

copiescopiescopies

of

ofofof

any

anyanyany

items

itemsitemsitems

at

atatat

Grantor's

Grantor'sGrantor'sGrantor's

expense.

expense.expense.expense.

F.

F.F.F.

Availability

AvailabilityAvailabilityAvailability

of

ofofof

Technical

TechnicalTechnicalTechnical

Data.

Data.Data.Data.

For

ForForFor

the

thethethe

sole

solesolesole

purpose

purposepurposepurpose

of

ofofof

ensuring

ensuringensuringensuring

compliance

compliancecompliancecompliance

with

withwithwith

this

thisthisthis

Chapter

ChapterChapterChapter

and

andandand

any

anyanyany

Franchise

FranchiseFranchiseFranchise

granted

grantedgrantedgranted

hereunder,

hereunder,hereunder,hereunder,

all

allallall

technical

technicaltechnicaltechnical

data

datadatadata

shall

shallshallshall

be

bebebe

available

availableavailableavailable

for

forforfor

Grantor's

Grantor'sGrantor'sGrantor's

inspection

inspectioninspectioninspection

during

duringduringduring

normal

normalnormalnormal

business

businessbusinessbusiness

hours,

hours,hours,hours,

upon

uponuponupon

reasonable

reasonablereasonablereasonable

notice,

notice,notice,notice,

and,

and,and,and,

in

ininin

the

thethethe

event

eventeventevent

of

ofofof

System

SystemSystemSystem

failure

failurefailurefailure

or

ororor

other

otherotherother

operating

operatingoperatingoperating

emergency,

emergency,emergency,emergency,

at

atatat

any

anyanyany

time,

time,time,time,

so

sososo

long

longlonglong

as

asasas

the

thethethe

provision

provisionprovisionprovision

of

ofofof

said

saidsaidsaid

data

datadatadata

does

doesdoesdoes

not

notnotnot

unreasonably

unreasonablyunreasonablyunreasonably

interfere

interfereinterfereinterfere

with

withwithwith

Grantee's

Grantee'sGrantee'sGrantee's

operations.

operations.operations.operations.

G.

G.G.G.

Emergency

EmergencyEmergencyEmergency

Repair

RepairRepairRepair

Capability.

Capability.Capability.Capability.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

ensure

ensureensureensure

that

thatthatthat

personnel

personnelpersonnelpersonnel

qualified

qualifiedqualifiedqualified

to

tototo

make

makemakemake

repairs

repairsrepairsrepairs

are

areareare

available

availableavailableavailable

at

atatat

all

allallall

reasonable

reasonablereasonablereasonable

times

timestimestimes

and

andandand

that

thatthatthat

they

theytheythey

are

areareare

supplied

suppliedsuppliedsupplied

with

withwithwith

keys,

keys,keys,keys,

equipment

equipmentequipmentequipment

location

locationlocationlocation

instructions,

instructions,instructions,instructions,

and

andandand

technical

technicaltechnicaltechnical

information

informationinformationinformation

necessary

necessarynecessarynecessary

to

tototo

begin

beginbeginbegin

repairs

repairsrepairsrepairs

upon

uponuponupon

notification

notificationnotificationnotification

of

ofofof

the

thethethe

need

needneedneed

to

tototo

maintain

maintainmaintainmaintain

or

ororor

restore

restorerestorerestore

continuous

continuouscontinuouscontinuous

service

serviceserviceservice

to

tototo

the

thethethe

System.

System.System.System.

H.

H.H.H.

Subscriber

SubscriberSubscriberSubscriber

Service

ServiceServiceService

Standards

StandardsStandardsStandards

and

andandand

Procedures.

Procedures.Procedures.Procedures.

1.

1.1.1.

Information

InformationInformationInformation

to

tototo

Subscribers.

Subscribers.Subscribers.Subscribers.

Grantee

GranteeGranteeGrantee

shall,

shall,shall,shall,

at

atatat

the

thethethe

time

timetimetime

service

serviceserviceservice

is

isisis

initiated,

initiated,initiated,initiated,

provide

provideprovideprovide

each

eacheacheach

new

newnewnew

Subscriber

SubscriberSubscriberSubscriber

written

writtenwrittenwritten

information

informationinformationinformation

covering:

covering:covering:covering:

(i)

(i)(i)(i)

The

TheTheThe

time

timetimetime

allowed

allowedallowedallowed

to

tototo

pay

paypaypay

outstanding

outstandingoutstandingoutstanding

bills.

bills.bills.bills.

(ii)

(ii)(ii)(ii)

Grounds

GroundsGroundsGrounds

for

forforfor

termination

terminationterminationtermination

of

ofofof

service.

service.service.service.

(iii)

(iii)(iii)(iii)

The

TheTheThe

steps

stepsstepssteps

Grantee

GranteeGranteeGrantee

must

mustmustmust

take

taketaketake

before

beforebeforebefore

terminating

terminatingterminatingterminating

service.

service.service.service.

(iv)

(iv)(iv)(iv)

How

HowHowHow

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

may

maymaymay

resolve

resolveresolveresolve

billing

billingbillingbilling

disputes

disputesdisputesdisputes

and

andandand

complaints.

complaints.complaints.complaints.

(v)

(v)(v)(v)

The

TheTheThe

steps

stepsstepssteps

necessary

necessarynecessarynecessary

to

tototo

have

havehavehave

service

serviceserviceservice

reconnected

reconnectedreconnectedreconnected

after

afterafterafter

involuntary

involuntaryinvoluntaryinvoluntary

termination.

termination.termination.termination.

(vi)

(vi)(vi)(vi)

The

TheTheThe

fact

factfactfact

that

thatthatthat

Subscriber

SubscriberSubscriberSubscriber

service

serviceserviceservice

personnel

personnelpersonnelpersonnel

shall

shallshallshall

identify

identifyidentifyidentify

themselves

themselvesthemselvesthemselves

by

bybyby

full

fullfullfull

names

namesnamesnames

immediately.

immediately.immediately.immediately.

(vii)

(vii)(vii)(vii)

The

TheTheThe

fact

factfactfact

that

thatthatthat

Subscribers

SubscribersSubscribersSubscribers

shall

shallshallshall

have

havehavehave

the

thethethe

right

rightrightright

to

tototo

speak

speakspeakspeak

with

withwithwith

a

aaa

supervisor,

supervisor,supervisor,supervisor,

and

andandand

if

ififif

none

nonenonenone

are

areareare

available,

available,available,available,

supervisor

supervisorsupervisorsupervisor

shall

shallshallshall

return

returnreturnreturn

Subscriber

SubscriberSubscriberSubscriber

calls

callscallscalls

within

withinwithinwithin

four

fourfourfour

(4)

(4)(4)(4)

working

workingworkingworking

hours.

hours.hours.hours.

(viii)

(viii)(viii)(viii)

The

TheTheThe

appropriate

appropriateappropriateappropriate

regulatory

regulatoryregulatoryregulatory

authority

authorityauthorityauthority

with

withwithwith

whom

whomwhomwhom

to

tototo

register

registerregisterregister

a

aaa

Complaint

ComplaintComplaintComplaint

and

andandand
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how

howhowhow

to

tototo

contact

contactcontactcontact

such

suchsuchsuch

authority.

authority.authority.authority.

In

InInIn

addition,

addition,addition,addition,

at

atatat

least

leastleastleast

once

onceonceonce

each

eacheacheach

calendar

calendarcalendarcalendar

year,

year,year,year,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

notify

notifynotifynotify

each

eacheacheach

Subscriber

SubscriberSubscriberSubscriber

that

thatthatthat

information

informationinformationinformation

is

isisis

available

availableavailableavailable

upon

uponuponupon

request

requestrequestrequest

concerning

concerningconcerningconcerning

items

itemsitemsitems

(i)

(i)(i)(i)

through

throughthroughthrough

(viii)

(viii)(viii)(viii)

above.

above.above.above.

2.

2.2.2.

Written

WrittenWrittenWritten

Notices.

Notices.Notices.Notices.

Written

WrittenWrittenWritten

notice

noticenoticenotice

of

ofofof

all

allallall

terms

termstermsterms

of

ofofof

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

agreement,

agreement,agreement,agreement,

the

thethethe

name,

name,name,name,

address

addressaddressaddress

and

andandand

telephone

telephonetelephonetelephone

number

numbernumbernumber

of

ofofof

company,

company,company,company,

all

allallall

equipment

equipmentequipmentequipment

and

andandand

fee

feefeefee

options,

options,options,options,

the

thethethe

availability

availabilityavailabilityavailability

of

ofofof

A/B

A/BA/BA/B

switches,

switches,switches,switches,

the

thethethe

availability

availabilityavailabilityavailability

of

ofofof

parental

parentalparentalparental

control

controlcontrolcontrol

devices,

devices,devices,devices,

ariy

ariyariyariy

reduced

reducedreducedreduced

rates

ratesratesrates

for

forforfor

seniors

seniorsseniorsseniors

or

ororor

other

otherotherother

Subscribers,

Subscribers,Subscribers,Subscribers,

company

companycompanycompany

billing

billingbillingbilling

and

andandand

credit

creditcreditcredit

practices,

practices,practices,practices,

company

companycompanycompany

practices

practicespracticespractices

with

withwithwith

respect

respectrespectrespect

to

tototo

privacy

privacyprivacyprivacy

of

ofofof

Subscriber,

Subscriber,Subscriber,Subscriber,

the

thethethe

telephone

telephonetelephonetelephone

numbers

numbersnumbersnumbers

for

forforfor

Subscriber

SubscriberSubscriberSubscriber

complaints

complaintscomplaintscomplaints

of

ofofof

the

thethethe

company

companycompanycompany

and

andandand

Grantor

GrantorGrantorGrantor

and

andandand

other

otherotherother

relevant

relevantrelevantrelevant

information

informationinformationinformation

shall

shallshallshall

be

bebebe

made

mademademade

by

bybyby

Grantee

GranteeGranteeGrantee

to

tototo

Subscribers

SubscribersSubscribersSubscribers

before

beforebeforebefore

service

serviceserviceservice

is

isisis

begun,

begun,begun,begun,

at

atatat

least

leastleastleast

once

onceonceonce

each

eacheacheach

calendar

calendarcalendarcalendar

year,

year,year,year,

or

ororor

at

atatat

any

anyanyany

time

timetimetime

upon

uponuponupon

the

thethethe

request

requestrequestrequest

of

ofofof

a

aaa

Subscriber,

Subscriber,Subscriber,Subscriber,

and

andandand

whenever

wheneverwheneverwhenever

substantial

substantialsubstantialsubstantial

changes

changeschangeschanges

regarding

regardingregardingregarding

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

agreement

agreementagreementagreement

are

areareare

made.

made.made.made.

3.

3.3.3.

Advanced

AdvancedAdvancedAdvanced

Notice

NoticeNoticeNotice

of

ofofof

Changes.

Changes.Changes.Changes.

Except

ExceptExceptExcept

as

asasas

provided

providedprovidedprovided

in

ininin

applicable

applicableapplicableapplicable

law,

law,law,law,

advance

advanceadvanceadvance

notices

noticesnoticesnotices

of

ofofof

changes,

changes,changes,changes,

including

includingincludingincluding

increases

increasesincreasesincreases

in

ininin

fees

feesfeesfees

or

ororor

charges

chargeschargescharges

and

andandand

changes

changeschangeschanges

in

ininin

channel

channelchannelchannel

lineup

lineuplineuplineup

of

ofofof

stations

stationsstationsstations

or

ororor

services,

services,services,services,

shall

shallshallshall

be

bebebe

sent

sentsentsent

to

tototo

Grantor

GrantorGrantorGrantor

and

andandand

to

tototo

Subscribers

SubscribersSubscribersSubscribers

promptly,

promptly,promptly,promptly,

that

thatthatthat

is,

is,is,is,

at

atatat

least

leastleastleast

forty-five

forty-fiveforty-fiveforty-five

(45)

(45)(45)(45)

days

daysdaysdays

to

tototo

Grantor

GrantorGrantorGrantor

and

andandand

forty-five

forty-fiveforty-fiveforty-five

(45)

(45)(45)(45)

days

daysdaysdays

to

tototo

Subscribers

SubscribersSubscribersSubscribers

before

beforebeforebefore

the

thethethe

changes

changeschangeschanges

are

areareare

made,

made,made,made,

except

exceptexceptexcept

for

forforfor

changes

changeschangeschanges

not

notnotnot

known

knownknownknown

sufficiently

sufficientlysufficientlysufficiently

in

ininin

advance

advanceadvanceadvance

by

bybyby

Grantee

GranteeGranteeGrantee

and

andandand

not

notnotnot

under

underunderunder

Grantee's

Grantee'sGrantee'sGrantee's

control

controlcontrolcontrol

or

ororor

where

wherewherewhere

Grantor's

Grantor'sGrantor'sGrantor's

waiver

waiverwaiverwaiver

is

isisis

obtained.

obtained.obtained.obtained.

Notices

NoticesNoticesNotices

should

shouldshouldshould

be

bebebe

clearly

clearlyclearlyclearly

identified

identifiedidentifiedidentified

and

andandand

in

ininin

print

printprintprint

large

largelargelarge

enough

enoughenoughenough

to

tototo

be

bebebe

easily

easilyeasilyeasily

readable.

readable.readable.readable.

4.

4.4.4.

Billing.

Billing.Billing.Billing.

Except

ExceptExceptExcept

as

asasas

provided

providedprovidedprovided

in

ininin

Subsection

SubsectionSubsectionSubsection

5.76.070C,

5.76.070C,5.76.070C,5.76.070C,

bills

billsbillsbills

for

forforfor

service

serviceserviceservice

shall

shallshallshall

be

bebebe

rendered

renderedrenderedrendered

monthly,

monthly,monthly,monthly,

unless

unlessunlessunless

otherwise

otherwiseotherwiseotherwise

authorized

authorizedauthorizedauthorized

by

bybyby

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

and

andandand

Grantee

GranteeGranteeGrantee

or

ororor

unless

unlessunlessunless

service

serviceserviceservice

is

isisis

rendered

renderedrenderedrendered

for

forforfor

a

aaa

period

periodperiodperiod

less

lesslessless

than

thanthanthan

one

oneoneone

(1)

(1)(1)(1)

month.

month.month.month.

All

AllAllAll

bills

billsbillsbills

shall

shallshallshall

contain

containcontaincontain

a

aaa

telephone

telephonetelephonetelephone

number

numbernumbernumber

and

andandand

a

aaa

mailing

mailingmailingmailing

address

addressaddressaddress

for

forforfor

billing

billingbillingbilling

inquiries

inquiriesinquiriesinquiries

or

ororor

disputes

disputesdisputesdisputes

and

andandand

shall

shallshallshall

clearly

clearlyclearlyclearly

delineate

delineatedelineatedelineate

all

allallall

charges

chargeschargescharges

and

andandand

the

thethethe

basis

basisbasisbasis

for

forforfor

those

thosethosethose

charges.

charges.charges.charges.

(a)

(a)(a)(a)

Disputed

DisputedDisputedDisputed

Bills.

Bills.Bills.Bills.

In

InInIn

the

thethethe

event

eventeventevent

of

ofofof

a

aaa

dispute

disputedisputedispute

between

betweenbetweenbetween

a

aaa

Subscriber

SubscriberSubscriberSubscriber

and

andandand

Grantee

GranteeGranteeGrantee

regarding

regardingregardingregarding

the

thethethe

bill,

bill,bill,bill,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

promptly

promptlypromptlypromptly

make

makemakemake

such

suchsuchsuch

investigation

investigationinvestigationinvestigation

as

asasas

is

isisis

required

requiredrequiredrequired

by

bybyby

the

thethethe

particular

particularparticularparticular

case

casecasecase

and

andandand

report

reportreportreport

the

thethethe

results

resultsresultsresults

to

tototo

the

thethethe

Subscriber.

Subscriber.Subscriber.Subscriber.

In

InInIn

the

thethethe

event

eventeventevent

the

thethethe

dispute

disputedisputedispute

is

isisis

not

notnotnot

resolved

resolvedresolvedresolved

to

tototo

the

thethethe

satisfaction

satisfactionsatisfactionsatisfaction

of

ofofof

both

bothbothboth

parties,

parties,parties,parties,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

remind

remindremindremind

the

thethethe

Subscriber

SubscriberSubscriberSubscriber

of

ofofof

the

thethethe

Complaint

ComplaintComplaintComplaint

procedures

proceduresproceduresprocedures

of

ofofof

Grantee.

Grantee.Grantee.Grantee.

If

IfIfIf

a

aaa

Subscriber

SubscriberSubscriberSubscriber

wishes

wisheswisheswishes

to

tototo

obtain

obtainobtainobtain

the

thethethe

benefits

benefitsbenefitsbenefits

of

ofofof

paragraphs

paragraphsparagraphsparagraphs

of

ofofof

this

thisthisthis

subsection,

subsection,subsection,subsection,

notification

notificationnotificationnotification

of

ofofof

the

thethethe

disputed

disputeddisputeddisputed

bill

billbillbill

must

mustmustmust

be

bebebe

given

givengivengiven

to

tototo

the

thethethe

Grantee

GranteeGranteeGrantee

in

ininin

writing

writingwritingwriting

within

withinwithinwithin

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

after

afterafterafter

the

thethethe

bill

billbillbill

date.

date.date.date.

(i)

(i)(i)(i)

A

AAA

Subscriber

SubscriberSubscriberSubscriber

shall

shallshallshall

not

notnotnot

be

bebebe

required

requiredrequiredrequired

to

tototo

pay

paypaypay

the

thethethe

disputed

disputeddisputeddisputed

portion

portionportionportion

of

ofofof

the

thethethe

bill

billbillbill

until

untiluntiluntil

the

thethethe

earlier

earlierearlierearlier

of

ofofof

the

thethethe

resolution

resolutionresolutionresolution

of

ofofof

the

thethethe

dispute,

dispute,dispute,dispute,

or

ororor

the

thethethe

expiration

expirationexpirationexpiration

of

ofofof

the

thethethe

forty-five

forty-fiveforty-fiveforty-five

(45)

(45)(45)(45)

day

daydayday

period

periodperiodperiod

beginning

beginningbeginningbeginning

on

ononon

the

thethethe

date

datedatedate

of

ofofof

issuance,

issuance,issuance,issuance,

provided

providedprovidedprovided

that

thatthatthat

the

thethethe

procedures

proceduresproceduresprocedures

established

establishedestablishedestablished

above

aboveaboveabove
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have

havehavehave

been

beenbeenbeen

followed.

followed.followed.followed.

(ii)

(ii)(ii)(ii)

Pending

PendingPendingPending

resolution

resolutionresolutionresolution

of

ofofof

the

thethethe

bill

billbillbill

dispute,

dispute,dispute,dispute,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

exercise

exerciseexerciseexercise

reasonable

reasonablereasonablereasonable

care

carecarecare

to

tototo

ensure

ensureensureensure

that

thatthatthat

no

nonono

termination

terminationterminationtermination

notices

noticesnoticesnotices

shall

shallshallshall

be

bebebe

issued

issuedissuedissued

for

forforfor

the

thethethe

disputed

disputeddisputeddisputed

portions

portionsportionsportions

of

ofofof

the

thethethe

bill

billbillbill

nor

nornornor

shall

shallshallshall

any

anyanyany

other

otherotherother

collection

collectioncollectioncollection

procedures

proceduresproceduresprocedures

be

bebebe

initiated

initiatedinitiatedinitiated

for

forforfor

said

saidsaidsaid

amount.

amount.amount.amount.

Any

AnyAnyAny

such

suchsuchsuch

activity

activityactivityactivity

may

maymaymay

be

bebebe

interpreted

interpretedinterpretedinterpreted

as

asasas

an

ananan

attempt

attemptattemptattempt

to

tototo

avoid

avoidavoidavoid

the

thethethe

provisions

provisionsprovisionsprovisions

of

ofofof

these

thesethesethese

rules

rulesrulesrules

and

andandand

shall

shallshallshall

constitute

constituteconstituteconstitute

violation

violationviolationviolation

of

ofofof

this

thisthisthis

Chapter

ChapterChapterChapter

and/or

and/orand/orand/or

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

5.

5.5.5.

Referral

ReferralReferralReferral

of

ofofof

Accounts

AccountsAccountsAccounts

to

tototo

Collection

CollectionCollectionCollection

Agencies.

Agencies.Agencies.Agencies.

Uncollected

UncollectedUncollectedUncollected

accounts

accountsaccountsaccounts

may

maymaymay

be

bebebe

referred

referredreferredreferred

to

tototo

private

privateprivateprivate

collection

collectioncollectioncollection

agencies,

agencies,agencies,agencies,

for

forforfor

appropriate

appropriateappropriateappropriate

action

actionactionaction

if

ififif

the

thethethe

bill

billbillbill

has

hashashas

not

notnotnot

been

beenbeenbeen

paid

paidpaidpaid

by

bybyby

the

thethethe

earlier

earlierearlierearlier

of

ofofof

(a)

(a)(a)(a)

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

following

followingfollowingfollowing

date

datedatedate

of

ofofof

involuntary

involuntaryinvoluntaryinvoluntary

termination

terminationterminationtermination

or

ororor

(b)

(b)(b)(b)

the

thethethe

sixty-

sixty-sixty-sixty-

first

firstfirstfirst

(61st)

(61st)(61st)(61st)

day

daydayday

following

followingfollowingfollowing

the

thethethe

date

datedatedate

of

ofofof

issuance

issuanceissuanceissuance

of

ofofof

the

thethethe

original

originaloriginaloriginal

uncollected

uncollecteduncollecteduncollected

amount,

amount,amount,amount,

provided

providedprovidedprovided

no

nonono

notification

notificationnotificationnotification

of

ofofof

billing

billingbillingbilling

dispute

disputedisputedispute

has

hashashas

been

beenbeenbeen

made

mademademade

or

ororor

if

ififif

procedures

proceduresproceduresprocedures

for

forforfor

resolution

resolutionresolutionresolution

of

ofofof

billing

billingbillingbilling

disputes

disputesdisputesdisputes

have

havehavehave

not

notnotnot

been

beenbeenbeen

followed

followedfollowedfollowed

as

asasas

required

requiredrequiredrequired

above.

above.above.above.

If

IfIfIf

the

thethethe

account

accountaccountaccount

was

waswaswas

voluntarily

voluntarilyvoluntarilyvoluntarily

terminated,

terminated,terminated,terminated,

for

forforfor

any

anyanyany

reason,

reason,reason,reason,

the

thethethe

account

accountaccountaccount

may

maymaymay

not

notnotnot

be

bebebe

referred

referredreferredreferred

to

tototo

a

aaa

private

privateprivateprivate

collection

collectioncollectioncollection

agency

agencyagencyagency

until

untiluntiluntil

at

atatat

least

leastleastleast

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

following

followingfollowingfollowing

rendering

renderingrenderingrendering

of

ofofof

the

thethethe

final

finalfinalfinal

bill.

bill.bill.bill.

If

IfIfIf

notification

notificationnotificationnotification

of

ofofof

a

aaa

billing

billingbillingbilling

dispute

disputedisputedispute

is

isisis

made,

made,made,made,

all

allallall

collection

collectioncollectioncollection

procedures

proceduresproceduresprocedures

shall

shallshallshall

be

bebebe

delayed

delayeddelayeddelayed

as

asasas

required

requiredrequiredrequired

in

ininin

paragraph

paragraphparagraphparagraph

(ii)

(ii)(ii)(ii)

of

ofofof

subsection

subsectionsubsectionsubsection

4(a)

4(a)4(a)4(a)

of

ofofof

this

thisthisthis

section,

section,section,section,

"Disputed

"Disputed"Disputed"Disputed

Bills."

Bills."Bills."Bills."

Referral

ReferralReferralReferral

to

tototo

collection

collectioncollectioncollection

agent

agentagentagent

shall

shallshallshall

then

thenthenthen

occur

occuroccuroccur

no

nonono

sooner

soonersoonersooner

than

thanthanthan

the

thethethe

sixty-first

sixty-firstsixty-firstsixty-first

(61st)

(61st)(61st)(61st)

day

daydayday

following

followingfollowingfollowing

issuance

issuanceissuanceissuance

of

ofofof

the

thethethe

original

originaloriginaloriginal

uncollected

uncollecteduncollecteduncollected

amount.

amount.amount.amount.

6.

6.6.6.

Termination

TerminationTerminationTermination

for

forforfor

Non-Payment.

Non-Payment.Non-Payment.Non-Payment.

Bills

BillsBillsBills

shall

shallshallshall

not

notnotnot

be

bebebe

delinquent

delinquentdelinquentdelinquent

earlier

earlierearlierearlier

than

thanthanthan

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

from

fromfromfrom

the

thethethe

date

datedatedate

of

ofofof

postmark

postmarkpostmarkpostmark

of

ofofof

the

thethethe

bill,

bill,bill,bill,

which

whichwhichwhich

must

mustmustmust

be

bebebe

mailed

mailedmailedmailed

to

tototo

Subscribers

SubscribersSubscribersSubscribers

within

withinwithinwithin

five

fivefivefive

(5)

(5)(5)(5)

working

workingworkingworking

days

daysdaysdays

prior

priorpriorprior

to

tototo

its

itsitsits

dated

dateddateddated

due

dueduedue

date.

date.date.date.

Subscribers

SubscribersSubscribersSubscribers

must

mustmustmust

be

bebebe

notified

notifiednotifiednotified

in

ininin

writing

writingwritingwriting

of

ofofof

a

aaa

proposed

proposedproposedproposed

disconnection

disconnectiondisconnectiondisconnection

for

forforfor

non-payment

non-paymentnon-paymentnon-payment

at

atatat

least

leastleastleast

fifteen

fifteenfifteenfifteen

(15)

(15)(15)(15)

days

daysdaysdays

prior

priorpriorprior

to

tototo

disconnection.

disconnection.disconnection.disconnection.

Grantee

GranteeGranteeGrantee

may

maymaymay

not

notnotnot

assess

assessassessassess

late

latelatelate

charges

chargeschargescharges

of

ofofof

any

anyanyany

amount

amountamountamount

earlier

earlierearlierearlier

than

thanthanthan

the

thethethe

thirtieth

thirtieththirtieththirtieth

(30th)

(30th)(30th)(30th)

day

daydayday

from

fromfromfrom

the

thethethe

postmark

postmarkpostmarkpostmark

of

ofofof

the

thethethe

bill.

bill.bill.bill.

I.

I.I.I.

Refund.

Refund.Refund.Refund.

When

WhenWhenWhen

a

aaa

Subscriber

SubscriberSubscriberSubscriber

voluntarily

voluntarilyvoluntarilyvoluntarily

discontinues

discontinuesdiscontinuesdiscontinues

service,

service,service,service,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

refund

refundrefundrefund

the

thethethe

unused

unusedunusedunused

portion

portionportionportion

of

ofofof

any

anyanyany

advance

advanceadvanceadvance

payments

paymentspaymentspayments

after

afterafterafter

deducting

deductingdeductingdeducting

any

anyanyany

charges

chargeschargescharges

currently

currentlycurrentlycurrently

due

dueduedue

through

throughthroughthrough

the

thethethe

end

endendend

of

ofofof

the

thethethe

present

presentpresentpresent

billing

billingbillingbilling

period

periodperiodperiod

within

withinwithinwithin

forty-five

forty-fiveforty-fiveforty-five

(45)

(45)(45)(45)

days

daysdaysdays

of

ofofof

discontinuance

discontinuancediscontinuancediscontinuance

of

ofofof

service.

service.service.service.

Unused

UnusedUnusedUnused

payment

paymentpaymentpayment

portions

portionsportionsportions

shall

shallshallshall

be

bebebe

the

thethethe

percentage

percentagepercentagepercentage

of

ofofof

time

timetimetime

for

forforfor

which

whichwhichwhich

Subscriber

SubscriberSubscriberSubscriber

has

hashashas

paid

paidpaidpaid

for

forforfor

service

serviceserviceservice

and

andandand

will

willwillwill

not

notnotnot

receive

receivereceivereceive

it

ititit

because

becausebecausebecause

of

ofofof

the

thethethe

Subscriber's

Subscriber'sSubscriber'sSubscriber's

discontinuation

discontinuationdiscontinuationdiscontinuation

of

ofofof

service.

service.service.service.

J.

J.J.J.

Quality

QualityQualityQuality

of

ofofof

Service.

Service.Service.Service.

The

TheTheThe

quality

qualityqualityquality

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

service

serviceserviceservice

refers

refersrefersrefers

to

tototo

the

thethethe

services

servicesservicesservices

associated

associatedassociatedassociated

with

withwithwith

day-to-day

day-to-dayday-to-dayday-to-day

operations

operationsoperationsoperations

(e.g.,

(e.g.,(e.g.,(e.g.,

response

responseresponseresponse

to

tototo

Subscriber

SubscriberSubscriberSubscriber

Complaints,

Complaints,Complaints,Complaints,

billing,

billing,billing,billing,

Service

ServiceServiceService

Interruptions,

Interruptions,Interruptions,Interruptions,

disconnection,

disconnection,disconnection,disconnection,

rebates

rebatesrebatesrebates

and

andandand

credits,

credits,credits,credits,

signal

signalsignalsignal

quality,

quality,quality,quality,

and

andandand

the

thethethe

provision

provisionprovisionprovision

to

tototo

Subscribers

SubscribersSubscribersSubscribers

or

ororor

potential

potentialpotentialpotential

Subscribers

SubscribersSubscribersSubscribers

of

ofofof

information

informationinformationinformation

on

ononon

billing

billingbillingbilling

or

ororor

services).

services).services).services).

In

InInIn

order

orderorderorder

to

tototo

assess

assessassessassess

the

thethethe

quality

qualityqualityquality

of

ofofof

service,

service,service,service,

at

atatat

Grantor's

Grantor'sGrantor'sGrantor's

request,

request,request,request,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

survey

surveysurveysurvey

at

atatat

Grantee's

Grantee'sGrantee'sGrantee's

cost,

cost,cost,cost,

a

aaa

statistically

statisticallystatisticallystatistically

representative

representativerepresentativerepresentative

telephonic

telephonictelephonictelephonic

sample

samplesamplesample

of

ofofof

Subscribers

SubscribersSubscribersSubscribers

at

atatat

least

leastleastleast

once

onceonceonce

every

everyeveryevery

other

otherotherother

calendar

calendarcalendarcalendar

year.

year.year.year.

The

TheTheThe

form,

form,form,form,

content,

content,content,content,

and

andandand

methodology

methodologymethodologymethodology

of

ofofof

the

thethethe

telephonic

telephonictelephonictelephonic

survey

surveysurveysurvey

shall

shallshallshall

be

bebebe

prior

priorpriorprior

approved

approvedapprovedapproved

in

ininin

writing

writingwritingwriting

by

bybyby

Grantor

GrantorGrantorGrantor

prior

priorpriorprior

to

tototo

use

useuseuse

by

bybyby

Grantee.

Grantee.Grantee.Grantee.

The

TheTheThe

results

resultsresultsresults

of

ofofof

said

saidsaidsaid

survey,

survey,survey,survey,

including

includingincludingincluding

the

thethethe

raw

rawrawraw
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data

datadatadata

and

andandand

conclusions,

conclusions,conclusions,conclusions,

shall

shallshallshall

be

bebebe

provided

providedprovidedprovided

to

tototo

Grantor

GrantorGrantorGrantor

within

withinwithinwithin

twenty

twentytwentytwenty

(20)

(20)(20)(20)

days

daysdaysdays

of

ofofof

completion

completioncompletioncompletion

and

andandand

tabulation

tabulationtabulationtabulation

of

ofofof

results.

results.results.results.

5.76.100.

5.76.100.5.76.100.5.76.100.

Violations.

Violations.Violations.Violations.

A.

A.A.A.

Use

UseUseUse

of

ofofof

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways.

Ways.Ways.Ways.

It

ItItIt

shall

shallshallshall

be

bebebe

unlawful

unlawfulunlawfulunlawful

for

forforfor

any

anyanyany

Person

PersonPersonPerson

to

tototo

construct,

construct,construct,construct,

install

installinstallinstall

or

ororor

maintain

maintainmaintainmaintain

in

ininin

any

anyanyany

public

publicpublicpublic

place

placeplaceplace

within

withinwithinwithin

Grantor's

Grantor'sGrantor'sGrantor's

territory,

territory,territory,territory,

or

ororor

upon

uponuponupon

any

anyanyany

easement

easementeasementeasement

owned

ownedownedowned

or

ororor

controlled

controlledcontrolledcontrolled

by

bybyby

a

aaa

public

publicpublicpublic

utility,

utility,utility,utility,

or

ororor

within

withinwithinwithin

any

anyanyany

other

otherotherother

public

publicpublicpublic

property

propertypropertyproperty

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

or

ororor

within

withinwithinwithin

any

anyanyany

privately-owned

privately-ownedprivately-ownedprivately-owned

area

areaareaarea

within

withinwithinwithin

Grantor's

Grantor'sGrantor'sGrantor's

jurisdiction

jurisdictionjurisdictionjurisdiction

which

whichwhichwhich

is

isisis

not

notnotnot

yet,

yet,yet,yet,

but

butbutbut

is

isisis

designated

designateddesignateddesignated

as,

as,as,as,

a

aaa

proposed

proposedproposedproposed

public

publicpublicpublic

place

placeplaceplace

on

ononon

a

aaa

tentative

tentativetentativetentative

subdivisión

subdivisiónsubdivisiónsubdivisión

map

mapmapmap

approved

approvedapprovedapproved

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

any

anyanyany

equipment,

equipment,equipment,equipment,

facilities,

facilities,facilities,facilities,

or

ororor

system

systemsystemsystem

for

forforfor

distributing

distributingdistributingdistributing

signals

signalssignalssignals

or

ororor

services

servicesservicesservices

through

throughthroughthrough

a

aaa

Cable

CableCableCable

Television

TelevisionTelevisionTelevision

System

SystemSystemSystem

unless

unlessunlessunless

a

aaa

Franchise

FranchiseFranchiseFranchise

has

hashashas

first

firstfirstfirst

been

beenbeenbeen

obtained

obtainedobtainedobtained

hereunder,

hereunder,hereunder,hereunder,

and

andandand

is

isisis

in

ininin

full

fullfullfull

force

forceforceforce

and

andandand

effect.

effect.effect.effect.

B.

B.B.B.

Unauthorized

UnauthorizedUnauthorizedUnauthorized

Connections.

Connections.Connections.Connections.

It

ItItIt

shall

shallshallshall

be

bebebe

unlawful

unlawfulunlawfulunlawful

for

forforfor

any

anyanyany

Person

PersonPersonPerson

to

tototo

make

makemakemake

or

ororor

use

useuseuse

any

anyanyany

unauthorized

unauthorizedunauthorizedunauthorized

connection

connectionconnectionconnection

to,

to,to,to,

or

ororor

to

tototo

monitor,

monitor,monitor,monitor,

tap,

tap,tap,tap,

receive

receivereceivereceive

or

ororor

send

sendsendsend

any

anyanyany

signal

signalsignalsignal

or

ororor

service

serviceserviceservice

via

viaviavia

a

aaa

Franchised

FranchisedFranchisedFranchised

System,

System,System,System,

or

ororor

to

tototo

enable

enableenableenable

anyone

anyoneanyoneanyone

to

tototo

receive

receivereceivereceive

or

ororor

use

useuseuse

any

anyanyany

service,

service,service,service,

television

televisiontelevisiontelevision

or

ororor

radio

radioradioradio

signal,

signal,signal,signal,

picture,

picture,picture,picture,

program,

program,program,program,

or

ororor

sound

soundsoundsound

or

ororor

any

anyanyany

other

otherotherother

signal

signalsignalsignal

without

withoutwithoutwithout

payment

paymentpaymentpayment

to

tototo

the

thethethe

owner

ownerownerowner

of

ofofof

said

saidsaidsaid

System.

System.System.System.

C.

C.C.C.

Tampering

TamperingTamperingTampering

With

WithWithWith

Facilities.

Facilities.Facilities.Facilities.

It

ItItIt

shall

shallshallshall

be

bebebe

unlawful,

unlawful,unlawful,unlawful,

without

withoutwithoutwithout

the

thethethe

consent

consentconsentconsent

of

ofofof

the

thethethe

owner,

owner,owner,owner,

to

tototo

willfully

willfullywillfullywillfully

attach

attachattachattach

to,

to,to,to,

tamper

tampertampertamper

with,

with,with,with,

modify,

modify,modify,modify,

remove

removeremoveremove

or

ororor

injure

injureinjureinjure

any

anyanyany

physical

physicalphysicalphysical

part

partpartpart

of

ofofof

a

aaa

Franchised

FranchisedFranchisedFranchised

Cable

CableCableCable

System.

System.System.System.

5.76.110.

5.76.110.5.76.110.5.76.110.

Termination

TerminationTerminationTermination

and

andandand

Receivership.

Receivership.Receivership.Receivership.

A.

A.A.A.

Revocation.

Revocation.Revocation.Revocation.

Consistent

ConsistentConsistentConsistent

with

withwithwith

applicable

applicableapplicableapplicable

law,

law,law,law,

in

ininin

addition

additionadditionaddition

to

tototo

any

anyanyany

rights

rightsrightsrights

set

setsetset

out

outoutout

elsewhere

elsewhereelsewhereelsewhere

in

ininin

this

thisthisthis

Chapter,

Chapter,Chapter,Chapter,

Grantor

GrantorGrantorGrantor

reserves

reservesreservesreserves

the

thethethe

right

rightrightright

to

tototo

revoke

revokerevokerevoke

a

aaa

Franchise,

Franchise,Franchise,Franchise,

subject

subjectsubjectsubject

to

tototo

notice

noticenoticenotice

to

tototo

Grantee

GranteeGranteeGrantee

and

andandand

the

thethethe

provision

provisionprovisionprovision

of

ofofof

a

aaa

hearing,

hearing,hearing,hearing,

consistent

consistentconsistentconsistent

with

withwithwith

due

dueduedue

process

processprocessprocess

requirements,

requirements,requirements,requirements,

in

ininin

the

thethethe

event

eventeventevent

that

thatthatthat

Grantee

GranteeGranteeGrantee

willfully

willfullywillfullywillfully

and/or

and/orand/orand/or

negligently

negligentlynegligentlynegligently

on

ononon

a

aaa

continuous

continuouscontinuouscontinuous

basis

basisbasisbasis

violates

violatesviolatesviolates

any

anyanyany

material

materialmaterialmaterial

provision

provisionprovisionprovision

of

ofofof

its

itsitsits

Franchise,

Franchise,Franchise,Franchise,

or

ororor

Grantee's

Grantee'sGrantee'sGrantee's

construction

constructionconstructionconstruction

schedule

schedulescheduleschedule

is

isisis

materially

materiallymateriallymaterially

delayed

delayeddelayeddelayed

as

asasas

set

setsetset

forth

forthforthforth

in

ininin

the

thethethe

Franchise

FranchiseFranchiseFranchise

and

andandand

such

suchsuchsuch

delays

delaysdelaysdelays

were

werewerewere

within

withinwithinwithin

the

thethethe

control

controlcontrolcontrol

of

ofofof

Grantee.

Grantee.Grantee.Grantee.

B.

B.B.B.

Forfeiture.

Forfeiture.Forfeiture.Forfeiture.

Consistent

ConsistentConsistentConsistent

with

withwithwith

applicable

applicableapplicableapplicable

law,

law,law,law,

upon

uponuponupon

failure

failurefailurefailure

of

ofofof

Grantee

GranteeGranteeGrantee

to

tototo

comply

complycomplycomply

with

withwithwith

the

thethethe

material

materialmaterialmaterial

terms

termstermsterms

of

ofofof

its

itsitsits

Franchise,

Franchise,Franchise,Franchise,

Grantor

GrantorGrantorGrantor

may

maymaymay

by

bybyby

resolution

resolutionresolutionresolution

after

afterafterafter

a

aaa

full

fullfullfull

hearing

hearinghearinghearing

affording

affordingaffordingaffording

Grantee

GranteeGranteeGrantee

due

dueduedue

process,

process,process,process,

declare

declaredeclaredeclare

a

aaa

forfeiture,

forfeiture,forfeiture,forfeiture,

and

andandand

Grantee

GranteeGranteeGrantee

may

maymaymay

be

bebebe

required

requiredrequiredrequired

to

tototo

remove

removeremoveremove

its

itsitsits

structures

structuresstructuresstructures

or

ororor

property

propertypropertyproperty

from

fromfromfrom

the

thethethe

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways

WaysWaysWays

and

andandand

restore

restorerestorerestore

the

thethethe

Streets

StreetsStreetsStreets

and

andandand

Public

PublicPublicPublic

Ways

WaysWaysWays

to

tototo

their

theirtheirtheir

prior

priorpriorprior

condition

conditionconditioncondition

within

withinwithinwithin

a

aaa

reasonable

reasonablereasonablereasonable

period

periodperiodperiod

of

ofofof

time

timetimetime

and

andandand

upon

uponuponupon

failure

failurefailurefailure

to

tototo

do

dododo

so,

so,so,so,

Grantor

GrantorGrantorGrantor

may

maymaymay

perform

performperformperform

the

thethethe

work

workworkwork

and

andandand

collect

collectcollectcollect

all

allallall

actual

actualactualactual

costs,

costs,costs,costs,

including

includingincludingincluding

all

allallall

direct

directdirectdirect

and

andandand

indirect

indirectindirectindirect

costs,

costs,costs,costs,

thereof

thereofthereofthereof

from

fromfromfrom

Grantee.

Grantee.Grantee.Grantee.

At

AtAtAt

Grantor's

Grantor'sGrantor'sGrantor's

discretion,

discretion,discretion,discretion,

the

thethethe

cost

costcostcost

thereof

thereofthereofthereof

may

maymaymay

be

bebebe

a

aaa

lien

lienlienlien

upon

uponuponupon

all

allallall

Plant,

Plant,Plant,Plant,

property,

property,property,property,

or

ororor

other

otherotherother

assets

assetsassetsassets

of

ofofof

Grantee.

Grantee.Grantee.Grantee.

5.76.120.

5.76.120.5.76.120.5.76.120.

Franchise

FranchiseFranchiseFranchise

Apolications.

Apolications.Apolications.Apolications.

Applicants

ApplicantsApplicantsApplicants

for

forforfor

a

aaa

Franchise

FranchiseFranchiseFranchise

shall

shallshallshall

be

bebebe

submitted

submittedsubmittedsubmitted

to

tototo

Grantor

GrantorGrantorGrantor

on

ononon

a

aaa

written

writtenwrittenwritten

application

applicationapplicationapplication

in

ininin

a

aaa

format

formatformatformat

provided

providedprovidedprovided

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

at

atatat

the

thethethe

time

timetimetime

and

andandand

place

placeplaceplace

DJM624LE

DJM624LEDJM624LEDJM624LE
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JuneJuneJune
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199619961996
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designated

designateddesignateddesignated

by

bybyby

Grantor

GrantorGrantorGrantor

for

forforfor

accepting

acceptingacceptingaccepting

applications

applicationsapplicationsapplications

and

andandand

including

includingincludingincluding

the

thethethe

designated

designateddesignateddesignated

application

applicationapplicationapplication

fee.

fee.fee.fee.

A

AAA

nonrefundable

nonrefundablenonrefundablenonrefundable

application

applicationapplicationapplication

fee

feefeefee

established

establishedestablishedestablished

by

bybyby

Grantor

GrantorGrantorGrantor

shall

shallshallshall

accompany

accompanyaccompanyaccompany

the

thethethe

initial

initialinitialinitial

application

applicationapplicationapplication

or

ororor

renewal

renewalrenewalrenewal

application

applicationapplicationapplication

to

tototo

cover

covercovercover

all

allallall

costs

costscostscosts

associated

associatedassociatedassociated

with

withwithwith

processing

processingprocessingprocessing

and

andandand

renewing

renewingrenewingrenewing

the

thethethe

application,

application,application,application,

including

includingincludingincluding

without

withoutwithoutwithout

limitation,

limitation,limitation,limitation,

costs

costscostscosts

of

ofofof

administrative

administrativeadministrativeadministrative

review,

review,review,review,

financial,

financial,financial,financial,

legal

legallegallegal

and

andandand

technical

technicaltechnicaltechnical

evaluation

evaluationevaluationevaluation

of

ofofof

the

thethethe

applicant,

applicant,applicant,applicant,

consultants

consultantsconsultantsconsultants

(including

(including(including(including

technical

technicaltechnicaltechnical

and

andandand

legal

legallegallegal

experts

expertsexpertsexperts

and

andandand

all

allallall

costs

costscostscosts

incurred

incurredincurredincurred

by

bybyby

such

suchsuchsuch

experts),

experts),experts),experts),

notice

noticenoticenotice

and

andandand

publication

publicationpublicationpublication

requirements

requirementsrequirementsrequirements

with

withwithwith

respect

respectrespectrespect

to

tototo

the

thethethe

consideration

considerationconsiderationconsideration

of

ofofof

the

thethethe

application

applicationapplicationapplication

and

andandand

document

documentdocumentdocument

preparation

preparationpreparationpreparation

expenses.

expenses.expenses.expenses.

In

InInIn

the

thethethe

event

eventeventevent

such

suchsuchsuch

costs

costscostscosts

exceed

exceedexceedexceed

the

thethethe

application

applicationapplicationapplication

fee,

fee,fee,fee,

an

ananan

applicant

applicantapplicantapplicant

shall

shallshallshall

pay

paypaypay

the

thethethe

difference

differencedifferencedifference

to

tototo

Grantor

GrantorGrantorGrantor

within

withinwithinwithin

twenty

twentytwentytwenty

(20)

(20)(20)(20)

days

daysdaysdays

following

followingfollowingfollowing

receipt

receiptreceiptreceipt

of

ofofof

an

ananan

itemized

itemizeditemizeditemized

statement

statementstatementstatement

of

ofofof

such

suchsuchsuch

costs.

costs.costs.costs.

This

ThisThisThis

provision

provisionprovisionprovision

is

isisis

deemed

deemeddeemeddeemed

procedural

proceduralproceduralprocedural

and

andandand

shall

shallshallshall

not

notnotnot

constitute

constituteconstituteconstitute

the

thethethe

grant

grantgrantgrant

of

ofofof

any

anyanyany

right

rightrightright

to

tototo

Grantee.

Grantee.Grantee.Grantee.

5.76.130.

5.76.130.5.76.130.5.76.130.

Records.

Records.Records.Records.

A.

A.A.A.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

Records.

Records.Records.Records.

All

AllAllAll

reports

reportsreportsreports

or

ororor

records

recordsrecordsrecords

required

requiredrequiredrequired

under

underunderunder

this

thisthisthis

Chapter

ChapterChapterChapter

shall

shallshallshall

be

bebebe

furnished

furnishedfurnishedfurnished

at

atatat

the

thethethe

sole

solesolesole

expense

expenseexpenseexpense

of

ofofof

Grantee,

Grantee,Grantee,Grantee,

except

exceptexceptexcept

as

asasas

otherwise

otherwiseotherwiseotherwise

provided

providedprovidedprovided

in

ininin

this

thisthisthis

Chapter

ChapterChapterChapter

or

ororor

the

thethethe

Franchise.

Franchise.Franchise.Franchise.

B.

B.B.B.

Records.

Records.Records.Records.

There

ThereThereThere

shall

shallshallshall

be

bebebe

kept

keptkeptkept

in

ininin

Grantor's

Grantor'sGrantor'sGrantor's

local

locallocallocal

offices,

offices,offices,offices,

and

andandand

available

availableavailableavailable

during

duringduringduring

normal

normalnormalnormal

business

businessbusinessbusiness

hours,

hours,hours,hours,

a

aaa

separate

separateseparateseparate

record

recordrecordrecord

for

forforfor

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

which

whichwhichwhich

record

recordrecordrecord

shall

shallshallshall

show

showshowshow

the

thethethe

things

thingsthingsthings

hereafter

hereafterhereafterhereafter

set

setsetset

forth

forthforthforth

in

ininin

Subparagraph

SubparagraphSubparagraphSubparagraph

1

111

below.

below.below.below.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

such

suchsuchsuch

information

informationinformationinformation

in

ininin

such

suchsuchsuch

form

formformform

as

asasas

may

maymaymay

be

bebebe

required

requiredrequiredrequired

by

bybyby

Grantor

GrantorGrantorGrantor

for

forforfor

said

saidsaidsaid

records,

records,records,records,

as

asasas

well

wellwellwell

as

asasas

copies

copiescopiescopies

of

ofofof

any

anyanyany

records

recordsrecordsrecords

of

ofofof

Grantee

GranteeGranteeGrantee

upon

uponuponupon

Grantor's

Grantor'sGrantor'sGrantor's

request,

request,request,request,

so

sososo

long

longlonglong

as

asasas

the

thethethe

provision

provisionprovisionprovision

of

ofofof

said

saidsaidsaid

documents

documentsdocumentsdocuments

does

doesdoesdoes

not

notnotnot

unreasonably

unreasonablyunreasonablyunreasonably

interfere

interfereinterfereinterfere

with

withwithwith

Grantee's

Grantee'sGrantee'sGrantee's

operations

operationsoperationsoperations

and

andandand

said

saidsaidsaid

information

informationinformationinformation

is

isisis

reasonably

reasonablyreasonablyreasonably

related

relatedrelatedrelated

to

tototo

the

thethethe

scope

scopescopescope

of

ofofof

Grantor's

Grantor'sGrantor'sGrantor's

rights

rightsrightsrights

under

underunderunder

this

thisthisthis

Chapter,

Chapter,Chapter,Chapter,

the

thethethe

Franchise

FranchiseFranchiseFranchise

and/or

and/orand/orand/or

Grantor's

Grantor'sGrantor'sGrantor's

regulatory

regulatoryregulatoryregulatory

functions.

functions.functions.functions.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

keep

keepkeepkeep

true

truetruetrue

and

andandand

accurate

accurateaccurateaccurate

books

booksbooksbooks

and

andandand

records

recordsrecordsrecords

in

ininin

conformity

conformityconformityconformity

with

withwithwith

generally

generallygenerallygenerally

accepted

acceptedacceptedaccepted

accounting

accountingaccountingaccounting

principles,

principles,principles,principles,

consistently

consistentlyconsistentlyconsistently

applied,

applied,applied,applied,

showing

showingshowingshowing

all

allallall

income,

income,income,income,

expenses,

expenses,expenses,expenses,

and

andandand

expense

expenseexpenseexpense

transfers,

transfers,transfers,transfers,

borrowing,

borrowing,borrowing,borrowing,

payments,

payments,payments,payments,

investments

investmentsinvestmentsinvestments

of

ofofof

capital,

capital,capital,capital,

and

andandand

all

allallall

other

otherotherother

transactions

transactionstransactionstransactions

relating

relatingrelatingrelating

to

tototo

the

thethethe

System.

System.System.System.

Grantor

GrantorGrantorGrantor

shall,

shall,shall,shall,

upon

uponuponupon

reasonable

reasonablereasonablereasonable

notice,

notice,notice,notice,

have

havehavehave

the

thethethe

right

rightrightright

to

tototo

inspect

inspectinspectinspect

said

saidsaidsaid

records

recordsrecordsrecords

and

andandand

receive

receivereceivereceive

copies

copiescopiescopies

thereof

thereofthereofthereof

to

tototo

the

thethethe

extent

extentextentextent

said

saidsaidsaid

information

informationinformationinformation

is

isisis

reasonably

reasonablyreasonablyreasonably

related

relatedrelatedrelated

to

tototo

the

thethethe

scope

scopescopescope

of

ofofof

the

thethethe

Grantor's

Grantor'sGrantor'sGrantor's

rights

rightsrightsrights

under

underunderunder

this

thisthisthis

Chapter,

Chapter,Chapter,Chapter,

the

thethethe

Franchise

FranchiseFranchiseFranchise

and/or

and/orand/orand/or

Grantor's

Grantor'sGrantor'sGrantor's

regulatory

regulatoryregulatoryregulatory

functions.

functions.functions.functions.

C.

C.C.C.

Reports

ReportsReportsReports

of

ofofof

Financial

FinancialFinancialFinancial

and

andandand

Operating

OperatingOperatingOperating

Activity.

Activity.Activity.Activity.

No

NoNoNo

later

laterlaterlater

than

thanthanthan

ninety

ninetyninetyninety

(90)

(90)(90)(90)

days

daysdaysdays

after

afterafterafter

the

thethethe

close

closecloseclose

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

fiscal

fiscalfiscalfiscal

years,

years,years,years,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

present

presentpresentpresent

an

ananan

audited

auditedauditedaudited

written

writtenwrittenwritten

report

reportreportreport

to

tototo

Grantor

GrantorGrantorGrantor

which

whichwhichwhich

shall

shallshallshall

include:

include:include:include:

1.

1.1.1.

The

TheTheThe

amount

amountamountamount

collected

collectedcollectedcollected

annually

annuallyannuallyannually

from

fromfromfrom

other

otherotherother

users

usersusersusers

of

ofofof

service

serviceserviceservice

and

andandand

the

thethethe

character

charactercharactercharacter

and

andandand

extent

extentextentextent

of

ofofof

the

thethethe

service

serviceserviceservice

rendered

renderedrenderedrendered

therefor

therefortherefortherefor

to

tototo

them.

them.them.them.

2.

2.2.2.

A

AAA

financial

financialfinancialfinancial

report

reportreportreport

verified

verifiedverifiedverified

by

bybyby

the

thethethe

Chief

ChiefChiefChief

Financial

FinancialFinancialFinancial

Officer

OfficerOfficerOfficer

of

ofofof

Grantee

GranteeGranteeGrantee

for

forforfor

all

allallall

Cable

CableCableCable

System

SystemSystemSystem

activity

activityactivityactivity

during

duringduringduring

the

thethethe

previous

previouspreviousprevious

fiscal

fiscalfiscalfiscal

year

yearyearyear

including

includingincludingincluding

Gross

GrossGrossGross

Receipts

ReceiptsReceiptsReceipts

from

fromfromfrom

all

allallall

sources

sourcessourcessources

and

andandand

Gross

GrossGrossGross

Subscriber

SubscriberSubscriberSubscriber

revenues

revenuesrevenuesrevenues

from

fromfromfrom

each

eacheacheach

Service,

Service,Service,Service,

and

andandand

set

setsetset

out

outoutout

separately,

separately,separately,separately,

Gross

GrossGrossGross

Receipts

ReceiptsReceiptsReceipts

from

fromfromfrom

all

allallall

sources

sourcessourcessources

in

ininin

the

thethethe

City

CityCityCity

and

andandand

Gross

GrossGrossGross

Subscriber

SubscriberSubscriberSubscriber

Revenues

RevenuesRevenuesRevenues

from

fromfromfrom

each

eacheacheach

Service

ServiceServiceService

in

ininin
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the

thethethe

City.

City.City.City.

3.

3.3.3.

A

AAA

summary

summarysummarysummary

of

ofofof

the

thethethe

previous

previouspreviousprevious

year's

year'syear'syear's

activities,

activities,activities,activities,

including,

including,including,including,

but

butbutbut

not

notnotnot

limited

limitedlimitedlimited

to,

to,to,to,

Subscriber

SubscriberSubscriberSubscriber

totals

totalstotalstotals

and

andandand

new

newnewnew

services.

services.services.services.

4.

4.4.4.

A

AAA

list

listlistlist

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

officers,

officers,officers,officers,

members

membersmembersmembers

of

ofofof

its

itsitsits

board

boardboardboard

of

ofofof

directors

directorsdirectorsdirectors

and

andandand

other

otherotherother

principals

principalsprincipalsprincipals

of

ofofof

Grantee.

Grantee.Grantee.Grantee.

5.

5.5.5.

A

AAA

list

listlistlist

of

ofofof

stockholders

stockholdersstockholdersstockholders

or

ororor

other

otherotherother

equity

equityequityequity

investors

investorsinvestorsinvestors

holding

holdingholdingholding

five

fivefivefive

(5%)

(5%)(5%)(5%)

or

ororor

more

moremoremore

of

ofofof

the

thethethe

voting

votingvotingvoting

interest

interestinterestinterest

in

ininin

Grantee.

Grantee.Grantee.Grantee.

6.

6.6.6.

A

AAA

summary

summarysummarysummary

of

ofofof

Complaints

ComplaintsComplaintsComplaints

received

receivedreceivedreceived

and

andandand

remedial

remedialremedialremedial

actions

actionsactionsactions

taken.

taken.taken.taken.

D.

D.D.D.

Performance

PerformancePerformancePerformance

Tests

TestsTestsTests

and

andandand

Compliance

ComplianceComplianceCompliance

Reports.

Reports.Reports.Reports.

No

NoNoNo

later

laterlaterlater

than

thanthanthan

April

AprilAprilApril

15th

15th15th15th

of

ofofof

each

eacheacheach

year,

year,year,year,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

upon

uponuponupon

written

writtenwrittenwritten

request

requestrequestrequest

from

fromfromfrom

Grantor,

Grantor,Grantor,Grantor,

a

aaa

written

writtenwrittenwritten

report

reportreportreport

of

ofofof

any

anyanyany

FCC

FCCFCCFCC

or

ororor

other

otherotherother

performance

performanceperformanceperformance

tests

teststeststests

required

requiredrequiredrequired

or

ororor

conducted.

conducted.conducted.conducted.

In

InInIn

addition,

addition,addition,addition,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

reports

reportsreportsreports

of

ofofof

the

thethethe

Test

TestTestTest

and

andandand

Compliance

ComplianceComplianceCompliance

procedures

proceduresproceduresprocedures

established

establishedestablishedestablished

by

bybyby

its

itsitsits

Franchise,

Franchise,Franchise,Franchise,

or

ororor

herein,

herein,herein,herein,

no

nonono

later

laterlaterlater

than

thanthanthan

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

after

afterafterafter

the

thethethe

completion

completioncompletioncompletion

of

ofofof

such

suchsuchsuch

tests.

tests.tests.tests.

E.

E.E.E.

Examination

ExaminationExaminationExamination

of

ofofof

Facilities.

Facilities.Facilities.Facilities.

Upon

UponUponUpon

reasonable

reasonablereasonablereasonable

notice,

notice,notice,notice,

and

andandand

during

duringduringduring

normal

normalnormalnormal

business

businessbusinessbusiness

hours,

hours,hours,hours,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

permit

permitpermitpermit

examination

examinationexaminationexamination

by

bybyby

any

anyanyany

duly

dulydulyduly

authorized

authorizedauthorizedauthorized

representative

representativerepresentativerepresentative

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

of

ofofof

all

allallall

Franchise

FranchiseFranchiseFranchise

property

propertypropertyproperty

and

andandand

facilities,

facilities,facilities,facilities,

together

togethertogethertogether

with

withwithwith

any

anyanyany

appurtenant

appurtenantappurtenantappurtenant

property

propertypropertyproperty

and

andandand

facilities

facilitiesfacilitiesfacilities

of

ofofof

Grantee

GranteeGranteeGrantee

situated

situatedsituatedsituated

within

withinwithinwithin

the

thethethe

City.

City.City.City.

F.

F.F.F.

Additional

AdditionalAdditionalAdditional

Reports.

Reports.Reports.Reports.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

prepare

prepareprepareprepare

and

andandand

furnish

furnishfurnishfurnish

to

tototo

Grantor

GrantorGrantorGrantor

in

ininin

writing

writingwritingwriting

at

atatat

the

thethethe

times

timestimestimes

and

andandand

in

ininin

the

thethethe

form

formformform

prescribed

prescribedprescribedprescribed

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

such

suchsuchsuch

additional

additionaladditionaladditional

reports

reportsreportsreports

with

withwithwith

respect

respectrespectrespect

to

tototo

Grantee's

Grantee'sGrantee'sGrantee's

operation,

operation,operation,operation,

affairs,

affairs,affairs,affairs,

transactions,

transactions,transactions,transactions,

or

ororor

property,

property,property,property,

as

asasas

may

maymaymay

be

bebebe

reasonably

reasonablyreasonablyreasonably

necessary

necessarynecessarynecessary

and

andandand

appropriate

appropriateappropriateappropriate

to

tototo

the

thethethe

performance

performanceperformanceperformance

of

ofofof

any

anyanyany

of

ofofof

the

thethethe

rights,

rights,rights,rights,

functions

functionsfunctionsfunctions

or

ororor

duties

dutiesdutiesduties

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

as

asasas

specified

specifiedspecifiedspecified

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

so

sososo

long

longlonglong

as

asasas

the

thethethe

provision

provisionprovisionprovision

of

ofofof

said

saidsaidsaid

reports

reportsreportsreports

does

doesdoesdoes

not

notnotnot

unreasonably

unreasonablyunreasonablyunreasonably

interfere

interfereinterfereinterfere

with

withwithwith

Grantee's

Grantee'sGrantee'sGrantee's

operations.

operations.operations.operations.

G.

G.G.G.

Communications

CommunicationsCommunicationsCommunications

with

withwithwith

Regulatory

RegulatoryRegulatoryRegulatory

Agencies.

Agencies.Agencies.Agencies.

Copies

CopiesCopiesCopies

of

ofofof

all

allallall

communications

communicationscommunicationscommunications

between

betweenbetweenbetween

Grantee

GranteeGranteeGrantee

and

andandand

the

thethethe

Federal

FederalFederalFederal

Communications

CommunicationsCommunicationsCommunications

Commission

CommissionCommissionCommission

or

ororor

any

anyanyany

other

otherotherother

agency

agencyagencyagency

having

havinghavinghaving

jurisdiction

jurisdictionjurisdictionjurisdiction

in

ininin

respect

respectrespectrespect

to

tototo

any

anyanyany

matters

mattersmattersmatters

affecting

affectingaffectingaffecting

cable

cablecablecable

communications

communicationscommunicationscommunications

operations

operationsoperationsoperations

authorized

authorizedauthorizedauthorized

pursuant

pursuantpursuantpursuant

to

tototo

a

aaa

Franchise

FranchiseFranchiseFranchise

shall

shallshallshall

be

bebebe

submitted

submittedsubmittedsubmitted

promptly

promptlypromptlypromptly

to

tototo

Grantor

GrantorGrantorGrantor

upon

uponuponupon

receipt

receiptreceiptreceipt

of

ofofof

a

aaa

written

writtenwrittenwritten

request

requestrequestrequest

therefor.

therefor.therefor.therefor.

H.

H.H.H.

Right

RightRightRight

to

tototo

Audit.

Audit.Audit.Audit.

In

InInIn

addition

additionadditionaddition

to

tototo

any

anyanyany

inspection

inspectioninspectioninspection

rights

rightsrightsrights

under

underunderunder

this

thisthisthis

Chapter

ChapterChapterChapter

or

ororor

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

Grantor

GrantorGrantorGrantor

shall

shallshallshall

have

havehavehave

the

thethethe

right

rightrightright

to

tototo

inspect,

inspect,inspect,inspect,

examine,

examine,examine,examine,

or

ororor

audit,

audit,audit,audit,

during

duringduringduring

normal

normalnormalnormal

business

businessbusinessbusiness

hours

hourshourshours

and

andandand

upon

uponuponupon

reasonable

reasonablereasonablereasonable

notice

noticenoticenotice

to

tototo

Grantee,

Grantee,Grantee,Grantee,

all

allallall

documents

documentsdocumentsdocuments

which

whichwhichwhich

pertain

pertainpertainpertain

to

tototo

Grantee

GranteeGranteeGrantee

or

ororor

any

anyanyany

Affiliated

AffiliatedAffiliatedAffiliated

Person

PersonPersonPerson

with

withwithwith

respect

respectrespectrespect

to

tototo

the

thethethe

System,

System,System,System,

each

eacheacheach

Service

ServiceServiceService

distributed

distributeddistributeddistributed

over

overoverover

the

thethethe

System

SystemSystemSystem

and

andandand

each

eacheacheach

Service

ServiceServiceService

related

relatedrelatedrelated

activity

activityactivityactivity

and

andandand

which

whichwhichwhich

are

areareare

reasonably

reasonablyreasonablyreasonably

necessary

necessarynecessarynecessary

to

tototo

Grantor's

Grantor'sGrantor'sGrantor's

performance

performanceperformanceperformance

of

ofofof

its

itsitsits

obligations

obligationsobligationsobligations

and/or

and/orand/orand/or

Grantor's

Grantor'sGrantor'sGrantor's

enforcement

enforcementenforcementenforcement

of

ofofof

its

itsitsits

rights

rightsrightsrights

under

underunderunder

the

thethethe

terms

termstermsterms

of

ofofof

this

thisthisthis

Chapter

ChapterChapterChapter

or

ororor

the

thethethe

Franchise;

Franchise;Franchise;Franchise;

provided,

provided,provided,provided,

however,

however,however,however,

that

thatthatthat

Grantor

GrantorGrantorGrantor

may

maymaymay

not

notnotnot

exercise

exerciseexerciseexercise

said

saidsaidsaid

right

rightrightright

more

moremoremore

frequently

frequentlyfrequentlyfrequently
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than

thanthanthan

once

onceonceonce

in

ininin

any

anyanyany

twelve

twelvetwelvetwelve

(12)

(12)(12)(12)

month

monthmonthmonth

period.

period.period.period.

All

AllAllAll

such

suchsuchsuch

documents

documentsdocumentsdocuments

shall

shallshallshall

be

bebebe

made

mademademade

available

availableavailableavailable

at

atatat

the

thethethe

local

locallocallocal

office

officeofficeoffice

of

ofofof

Grantee.

Grantee.Grantee.Grantee.

All

AllAllAll

such

suchsuchsuch

documents

documentsdocumentsdocuments

which

whichwhichwhich

pertain

pertainpertainpertain

to

tototo

financial

financialfinancialfinancial

matters

mattersmattersmatters

which

whichwhichwhich

may

maymaymay

be

bebebe

the

thethethe

subject

subjectsubjectsubject

of

ofofof

an

ananan

audit

auditauditaudit

by

bybyby

Grantor

GrantorGrantorGrantor

shall

shallshallshall

be

bebebe

retained

retainedretainedretained

by

bybyby

Grantee

GranteeGranteeGrantee

for

forforfor

a

aaa

minimum

minimumminimumminimum

of

ofofof

five

fivefivefive

(5)

(5)(5)(5)

years

yearsyearsyears

following

followingfollowingfollowing

termination

terminationterminationtermination

of

ofofof

any

anyanyany

Franchise.

Franchise.Franchise.Franchise.

Access

AccessAccessAccess

by

bybyby

Grantor

GrantorGrantorGrantor

to

tototo

any

anyanyany

of

ofofof

the

thethethe

documents

documentsdocumentsdocuments

covered

coveredcoveredcovered

by

bybyby

this

thisthisthis

section

sectionsectionsection

shall

shallshallshall

not

notnotnot

be

bebebe

denied

denieddenieddenied

by

bybyby

Grantee

GranteeGranteeGrantee

on

ononon

grounds

groundsgroundsgrounds

that

thatthatthat

such

suchsuchsuch

documents

documentsdocumentsdocuments

are

areareare

alleged

allegedallegedalleged

by

bybyby

Grantee

GranteeGranteeGrantee

to

tototo

contain

containcontaincontain

proprietary

proprietaryproprietaryproprietary

information.

information.information.information.

To

ToToTo

the

thethethe

extent

extentextentextent

allowed

allowedallowedallowed

by

bybyby

applicable

applicableapplicableapplicable

law,

law,law,law,

Grantor

GrantorGrantorGrantor

shall

shallshallshall

maintain

maintainmaintainmaintain

the

thethethe

confidentiality

confidentialityconfidentialityconfidentiality

of

ofofof

said

saidsaidsaid

documents.

documents.documents.documents.

Grantor

GrantorGrantorGrantor

may

maymaymay

require

requirerequirerequire

written

writtenwrittenwritten

certification

certificationcertificationcertification

of

ofofof

the

thethethe

accuracy

accuracyaccuracyaccuracy

by

bybyby

Grantee's

Grantee'sGrantee'sGrantee's

appropriate

appropriateappropriateappropriate

directors,

directors,directors,directors,

officers

officersofficersofficers

or

ororor

other

otherotherother

employees

employeesemployeesemployees

with

withwithwith

respect

respectrespectrespect

to'

to'to'to'

all

allallall

documents

documentsdocumentsdocuments

referred

referredreferredreferred

to

tototo

in

ininin

this

thisthisthis

section.

section.section.section.

Any

AnyAnyAny

audit

auditauditaudit

conducted

conductedconductedconducted

by

bybyby

Grantor

GrantorGrantorGrantor

pursuant

pursuantpursuantpursuant

to

tototo

this

thisthisthis

section

sectionsectionsection

shall

shallshallshall

be

bebebe

conducted

conductedconductedconducted

at

atatat

the

thethethe

sole

solesolesole

expense

expenseexpenseexpense

of

ofofof

Grantor

GrantorGrantorGrantor

and

andandand

Grantor

GrantorGrantorGrantor

shall

shallshallshall

prepare

prepareprepareprepare

a

aaa

written

writtenwrittenwritten

report

reportreportreport

containing

containingcontainingcontaining

its

itsitsits

findings,

findings,findings,findings,

a

aaa

copy

copycopycopy

of

ofofof

which

whichwhichwhich

shall

shallshallshall

be

bebebe

mailed

mailedmailedmailed

to

tototo

Grantee;

Grantee;Grantee;Grantee;

provided,

provided,provided,provided,

however,

however,however,however,

that

thatthatthat

Grantee

GranteeGranteeGrantee

shall

shallshallshall

reimburse

reimbursereimbursereimburse

Grantor

GrantorGrantorGrantor

for

forforfor

the

thethethe

expense

expenseexpenseexpense

of

ofofof

any

anyanyany

such

suchsuchsuch

audit

auditauditaudit

if,

if,if,if,

as

asasas

the

thethethe

result

resultresultresult

of

ofofof

said

saidsaidsaid

audit,

audit,audit,audit,

it

ititit

is

isisis

determined

determineddetermineddetermined

that

thatthatthat

there

theretherethere

is

isisis

a

aaa

shortfall

shortfallshortfallshortfall

of

ofofof

more

moremoremore

than

thanthanthan

two

twotwotwo

percent

percentpercentpercent

(2%)

(2%)(2%)(2%)

in

ininin

the

thethethe

amount

amountamountamount

of

ofofof

Franchise

FranchiseFranchiseFranchise

fees

feesfeesfees

or

ororor

other

otherotherother

payments

paymentspaymentspayments

which

whichwhichwhich

have

havehavehave

been

beenbeenbeen

made

mademademade

or

ororor

will

willwillwill

be

bebebe

made,

made,made,made,

by

bybyby

Grantee

GranteeGranteeGrantee

to

tototo

Grantor

GrantorGrantorGrantor

pursuant

pursuantpursuantpursuant

to

tototo

the

thethethe

terms

termstermsterms

of

ofofof

any

anyanyany

Franchise.

Franchise.Franchise.Franchise.

I.

I.I.I.

Retention

RetentionRetentionRetention

of

ofofof

Experts.

Experts.Experts.Experts.

In

InInIn

the

thethethe

exercise

exerciseexerciseexercise

of

ofofof

its

itsitsits

rights

rightsrightsrights

under

underunderunder

this

thisthisthis

Chapter,

Chapter,Chapter,Chapter,

Grantor

GrantorGrantorGrantor

shall

shallshallshall

have

havehavehave

the

thethethe

right

rightrightright

to

tototo

retain

retainretainretain

technical

technicaltechnicaltechnical

experts

expertsexpertsexperts

and

andandand

other

otherotherother

consultants

consultantsconsultantsconsultants

on

ononon

a

aaa

periodic

periodicperiodicperiodic

basis

basisbasisbasis

for

forforfor

the

thethethe

purpose

purposepurposepurpose

of

ofofof

monitoring,

monitoring,monitoring,monitoring,

testing

testingtestingtesting

and

andandand

inspecting

inspectinginspectinginspecting

any

anyanyany

construction,

construction,construction,construction,

and

andandand

operation

operationoperationoperation

and

andandand

maintenance

maintenancemaintenancemaintenance

of

ofofof

the

thethethe

System,

System,System,System,

and

andandand

all

allallall

parts

partspartsparts

thereof,

thereof,thereof,thereof,

to

tototo

ensure

ensureensureensure

compliance

compliancecompliancecompliance

with

withwithwith

and

andandand

enforcement

enforcementenforcementenforcement

of

ofofof

the

thethethe

provisions

provisionsprovisionsprovisions

of

ofofof

this

thisthisthis

Chapter

ChapterChapterChapter

and

andandand

any

anyanyany

Franchise.

Franchise.Franchise.Franchise.

Grantor

GrantorGrantorGrantor

shall

shallshallshall

bear

bearbearbear

the

thethethe

cost

costcostcost

of

ofofof

retaining

retainingretainingretaining

such

suchsuchsuch

experts,

experts,experts,experts,

provided

providedprovidedprovided

that

thatthatthat

Grantee

GranteeGranteeGrantee

shall

shallshallshall

reimburse

reimbursereimbursereimburse

Grantor

GrantorGrantorGrantor

for

forforfor

all

allallall

expenses

expensesexpensesexpenses

related

relatedrelatedrelated

to

tototo

the

thethethe

retention

retentionretentionretention

of

ofofof

such

suchsuchsuch

experts

expertsexpertsexperts

where

wherewherewhere

this

thisthisthis

Chapter

ChapterChapterChapter

or

ororor

the

thethethe

Franchise

FranchiseFranchiseFranchise

so

sososo

provide

provideprovideprovide

or

ororor

under

underunderunder

either

eithereithereither

of

ofofof

the

thethethe

following

followingfollowingfollowing

circumstances:

circumstances:circumstances:circumstances:

1.

1.1.1.

Grantee

GranteeGranteeGrantee

has

hashashas

initiated

initiatedinitiatedinitiated

proceedings

proceedingsproceedingsproceedings

which

whichwhichwhich

would

wouldwouldwould

normally

normallynormallynormally

require

requirerequirerequire

Grantor

GrantorGrantorGrantor

to

tototo

retain

retainretainretain

such

suchsuchsuch

experts,

experts,experts,experts,

such

suchsuchsuch

as

asasas

the

thethethe

filing

filingfilingfiling

of

ofofof

a

aaa

request

requestrequestrequest

for

forforfor

approval

approvalapprovalapproval

of

ofofof

transfer,

transfer,transfer,transfer,

renewal,

renewal,renewal,renewal,

expansion

expansionexpansionexpansion

of

ofofof

the

thethethe

Service

ServiceServiceService

Area

AreaAreaArea

or

ororor

modification

modificationmodificationmodification

or

ororor

amendment

amendmentamendmentamendment

of

ofofof

any

anyanyany

Franchise,

Franchise,Franchise,Franchise,

2.

2.2.2.

The

TheTheThe

reports

reportsreportsreports

of

ofofof

such

suchsuchsuch

experts

expertsexpertsexperts

to

tototo

Grantor

GrantorGrantorGrantor

reveal

revealrevealreveal

that

thatthatthat

Grantee

GranteeGranteeGrantee

has

hashashas

failed

failedfailedfailed

to

tototo

substantially

substantiallysubstantiallysubstantially

comply

complycomplycomply

with

withwithwith

the

thethethe

terms

termstermsterms

and

andandand

conditions

conditionsconditionsconditions

of

ofofof

this

thisthisthis

Chapter

ChapterChapterChapter

or

ororor

any

anyanyany

Franchise.

Franchise.Franchise.Franchise.

If

IfIfIf

Grantee

GranteeGranteeGrantee

is

isisis

required

requiredrequiredrequired

to

tototo

reimburse

reimbursereimbursereimburse

Grantor

GrantorGrantorGrantor

pursuant

pursuantpursuantpursuant

to

tototo

this

thisthisthis

section,

section,section,section,

Grantor

GrantorGrantorGrantor

shaH

shaHshaHshaH

send

sendsendsend

Grantee

GranteeGranteeGrantee

an

ananan

itemized

itemizeditemizeditemized

description

descriptiondescriptiondescription

of

ofofof

such

suchsuchsuch

charges

chargeschargescharges

and

andandand

Grantee

GranteeGranteeGrantee

shall

shallshallshall

pay

paypaypay

such

suchsuchsuch

amount

amountamountamount

within

withinwithinwithin

twenty

twentytwentytwenty

(20)

(20)(20)(20)

days

daysdaysdays

of

ofofof

the

thethethe

receipt

receiptreceiptreceipt

of

ofofof

such

suchsuchsuch

description.

description.description.description.

5.76.140.

5.76.140.5.76.140.5.76.140.

Enforcement

EnforcementEnforcementEnforcement

Mechanism.

Mechanism.Mechanism.Mechanism.

A.

A.A.A.

Notice

NoticeNoticeNotice

of

ofofof

Franchise

FranchiseFranchiseFranchise

Default.

Default.Default.Default.

Except

ExceptExceptExcept

as

asasas

provided

providedprovidedprovided

in

ininin

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

prior

priorpriorprior

to

tototo

formal

formalformalformal
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consideration

considerationconsiderationconsideration

by

bybyby

Grantor

GrantorGrantorGrantor

of

ofofof

termination

terminationterminationtermination

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

Franchise

FranchiseFranchiseFranchise

because

becausebecausebecause

of

ofofof

willful

willfulwillfulwillful

or

ororor

continuous

continuouscontinuouscontinuous

negligent

negligentnegligentnegligent

failure

failurefailurefailure

to

tototo

correct

correctcorrectcorrect

a

aaa

default

defaultdefaultdefault

attributed

attributedattributedattributed

to

tototo

Grantee,

Grantee,Grantee,Grantee,

Grantor

GrantorGrantorGrantor

shall

shallshallshall

make

makemakemake

written

writtenwrittenwritten

demand

demanddemanddemand

on

ononon

Grantee

GranteeGranteeGrantee

to

tototo

correct

correctcorrectcorrect

the

thethethe

alleged

allegedallegedalleged

default.

default.default.default.

Grantor

GrantorGrantorGrantor

and

andandand

Grantee

GranteeGranteeGrantee

shall

shallshallshall

expeditiously

expeditiouslyexpeditiouslyexpeditiously

meet

meetmeetmeet

to

tototo

discuss

discussdiscussdiscuss

the

thethethe

alleged

allegedallegedalleged

problem,

problem,problem,problem,

at

atatat

which

whichwhichwhich

time

timetimetime

Grantee

GranteeGranteeGrantee

shall

shallshallshall

indicate,

indicate,indicate,indicate,

in

ininin

writing,

writing,writing,writing,

the

thethethe

amount

amountamountamount

of

ofofof

time

timetimetime

necessary

necessarynecessarynecessary

to

tototo

resolve

resolveresolveresolve

the

thethethe

alleged

allegedallegedalleged

problem.

problem.problem.problem.

During

DuringDuringDuring

this

thisthisthis

time

timetimetime

period,

period,period,period,

but

butbutbut

in

ininin

no

nonono

event

eventeventevent

fewer

fewerfewerfewer

than

thanthanthan

ten

tententen

(10)

(10)(10)(10)

days

daysdaysdays

before

beforebeforebefore

the

thethethe

final

finalfinalfinal

date

datedatedate

for

forforfor

correction,

correction,correction,correction,

Grantee

GranteeGranteeGrantee

may

maymaymay

request

requestrequestrequest

additional

additionaladditionaladditional

time

timetimetime

to

tototo

correct

correctcorrectcorrect

the

thethethe

problem

problemproblemproblem

and

andandand

Grantor

GrantorGrantorGrantor

shall

shallshallshall

grant

grantgrantgrant

said

saidsaidsaid

request

requestrequestrequest

if

ififif

it

ititit

determines,

determines,determines,determines,

in

ininin

the

thethethe

exercise

exerciseexerciseexercise

of

ofofof

its

itsitsits

discretion,

discretion,discretion,discretion,

that

thatthatthat

such

suchsuchsuch

time

timetimetime

is

isisis

necessary

necessarynecessarynecessary

due

dueduedue

to

tototo

delays

delaysdelaysdelays

beyond

beyondbeyondbeyond

Grantee's

Grantee'sGrantee'sGrantee's

control.

control.control.control.

If

IfIfIf

the

thethethe

default

defaultdefaultdefault

continues

continuescontinuescontinues

for

forforfor

a

aaa

period

periodperiodperiod

of

ofofof

thirty

thirtythirtythirty

(30)

(30)(30)(30)

days

daysdaysdays

following

followingfollowingfollowing

such

suchsuchsuch

deadline

deadlinedeadlinedeadline

for

forforfor

corrections,

corrections,corrections,corrections,

plus

plusplusplus

any

anyanyany

extension

extensionextensionextension

thereof,

thereof,thereof,thereof,

Franchise

FranchiseFranchiseFranchise

termination

terminationterminationtermination

may

maymaymay

be

bebebe

placed

placedplacedplaced

on

ononon

the

thethethe

next

nextnextnext

available

availableavailableavailable

regular

regularregularregular

Grantor's

Grantor'sGrantor'sGrantor's

meeting

meetingmeetingmeeting

agenda

agendaagendaagenda

or

ororor

any

anyanyany

meeting

meetingmeetingmeeting

agenda

agendaagendaagenda

thereafter.

thereafter.thereafter.thereafter.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

be

bebebe

served

servedservedserved

a

aaa

written

writtenwrittenwritten

notice

noticenoticenotice

of

ofofof

such

suchsuchsuch

termination

terminationterminationtermination

at

atatat

least

leastleastleast

ten

tententen

(10)

(10)(10)(10)

days

daysdaysdays

in

ininin

advance

advanceadvanceadvance

giving

givinggivinggiving

the

thethethe

time

timetimetime

and

andandand

place

placeplaceplace

of

ofofof

Grantor's

Grantor'sGrantor'sGrantor's

meeting.

meeting.meeting.meeting.

At

AtAtAt

its

itsitsits

meeting,

meeting,meeting,meeting,

Grantor

GrantorGrantorGrantor

shall

shallshallshall

hear

hearhearhear

Grantee

GranteeGranteeGrantee

and

andandand

any

anyanyany

Person

PersonPersonPerson

interested

interestedinterestedinterested

in

ininin

the

thethethe

matter

mattermattermatter

and

andandand

shall

shallshallshall

determine,

determine,determine,determine,

at

atatat

that

thatthatthat

or

ororor

subsequent

subsequentsubsequentsubsequent

meetings,

meetings,meetings,meetings,

an

ananan

appropriate

appropriateappropriateappropriate

course

coursecoursecourse

of

ofofof

action

actionactionaction

for

forforfor

enforcement

enforcementenforcementenforcement

or

ororor

termination

terminationterminationtermination

of

ofofof

Grantee's

Grantee'sGrantee'sGrantee's

Franchise.

Franchise.Franchise.Franchise.

B.

B.B.B.

Delegation

DelegationDelegationDelegation

of

ofofof

Enforcement

EnforcementEnforcementEnforcement

Mechanisms.

Mechanisms.Mechanisms.Mechanisms.

Such

SuchSuchSuch

liquidated

liquidatedliquidatedliquidated

damages

damagesdamagesdamages

as

asasas

Grantor

GrantorGrantorGrantor

may

maymaymay

assess

assessassessassess

against

againstagainstagainst

Grantee

GranteeGranteeGrantee

which

whichwhichwhich

do

dododo

not

notnotnot

include

includeincludeinclude

loss

losslossloss

of

ofofof

a

aaa

Franchise

FranchiseFranchiseFranchise

may,

may,may,may,

at

atatat

Grantor's

Grantor'sGrantor'sGrantor's

option,

option,option,option,

be

bebebe

determined

determineddetermineddetermined

by

bybyby

an

ananan

officer

officerofficerofficer

or

ororor

agency

agencyagencyagency

of

ofofof

Grantor

GrantorGrantorGrantor

to

tototo

which

whichwhichwhich

it

ititit

may

maymaymay

delegate

delegatedelegatedelegate

such

suchsuchsuch

administrative

administrativeadministrativeadministrative

considerations

considerationsconsiderationsconsiderations

and

andandand

decisions

decisionsdecisionsdecisions

subject

subjectsubjectsubject

to

tototo

due

dueduedue

process

processprocessprocess

and

andandand

the

thethethe

criteria

criteriacriteriacriteria

contained

containedcontainedcontained

in

ininin

this

thisthisthis

Chapter

ChapterChapterChapter

and

andandand

the

thethethe

Franchise,

Franchise,Franchise,Franchise,

subject

subjectsubjectsubject

to

tototo

appeal

appealappealappeal

to

tototo

the

thethethe

City

CityCityCity

Council.

Council.Council.Council.

5.76.150.

5.76.150.5.76.150.5.76.150.

Interconnection.

Interconnection.Interconnection.Interconnection.

A.

A.A.A.

Interconnection

InterconnectionInterconnectionInterconnection

With

WithWithWith

Systems

SystemsSystemsSystems

Under

UnderUnderUnder

Grantor's

Grantor'sGrantor'sGrantor's

Jurisdiction.

Jurisdiction.Jurisdiction.Jurisdiction.

Upon

UponUponUpon

direction

directiondirectiondirection

of

ofofof

Grantor,

Grantor,Grantor,Grantor,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

interconnect

interconnectinterconnectinterconnect

the

thethethe

PEG

PEGPEGPEG

Channels

ChannelsChannelsChannels

of

ofofof

its

itsitsits

Cable

CableCableCable

Television

TelevisionTelevisionTelevision

System

SystemSystemSystem

with

withwithwith

those

thosethosethose

other

otherotherother

Cable

CableCableCable

Television

TelevisionTelevisionTelevision

Systems

SystemsSystemsSystems

under

underunderunder

Grantor's

Grantor'sGrantor'sGrantor's

jurisdiction

jurisdictionjurisdictionjurisdiction

within

withinwithinwithin

no

nonono

more

moremoremore

than

thanthanthan

six

sixsixsix

(6)

(6)(6)(6)

months

monthsmonthsmonths

from

fromfromfrom

the

thethethe

date

datedatedate

of

ofofof

order.

order.order.order.

If

IfIfIf

Grantee

GranteeGranteeGrantee

has

hashashas

not

notnotnot

negotiated

negotiatednegotiatednegotiated

a

aaa

mutually

mutuallymutuallymutually

agreeable

agreeableagreeableagreeable

cost

costcostcost

allocation

allocationallocationallocation

formula

formulaformulaformula

with

withwithwith

those

thosethosethose

Systems

SystemsSystemsSystems

with

withwithwith

which

whichwhichwhich

it

ititit

is

isisis

ordered

orderedorderedordered

to

tototo

interconnect

interconnectinterconnectinterconnect

within

withinwithinwithin

three

threethreethree

(3)

(3)(3)(3)

months

monthsmonthsmonths

of

ofofof

Grantor's

Grantor'sGrantor'sGrantor's

interconnection

interconnectioninterconnectioninterconnection

order,

order,order,order,

Grantor

GrantorGrantorGrantor

may

maymaymay

establish

establishestablishestablish

said

saidsaidsaid

cost

costcostcost

allocation

allocationallocationallocation

formula

formulaformulaformula

and

andandand

require

requirerequirerequire

all

allallall

Grantees

GranteesGranteesGrantees

under

underunderunder

its

itsitsits

jurisdiction

jurisdictionjurisdictionjurisdiction

to

tototo

so

sososo

comply.

comply.comply.comply.

B.

B.B.B.

Interconnection

InterconnectionInterconnectionInterconnection

With

WithWithWith

Systems

SystemsSystemsSystems

Outside

OutsideOutsideOutside

of

ofofof

Grantor's

Grantor'sGrantor'sGrantor's

Jurisdiction.

Jurisdiction.Jurisdiction.Jurisdiction.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

interconnect

interconnectinterconnectinterconnect

PEG

PEGPEGPEG

access,

access,access,access,

and

andandand

such

suchsuchsuch

other

otherotherother

PEG

PEGPEGPEG

channels

channelschannelschannels

of

ofofof

the

thethethe

Cable

CableCableCable

System

SystemSystemSystem

as

asasas

designated

designateddesignateddesignated

by

bybyby

Grantor

GrantorGrantorGrantor

with

withwithwith

any

anyanyany

or

ororor

all

allallall

other

otherotherother

Cable

CableCableCable

Systems

SystemsSystemsSystems

in

ininin

contiguous

contiguouscontiguouscontiguous

areas

areasareasareas

as

asasas

may

maymaymay

be

bebebe

reasonably

reasonablyreasonablyreasonably

directed

directeddirecteddirected

by

bybyby

the

thethethe

Grantor

GrantorGrantorGrantor

and

andandand

agreed

agreedagreedagreed

to

tototo

by

bybyby

the

thethethe

other

otherotherother

Cable

CableCableCable

Television

TelevisionTelevisionTelevision

Systems

SystemsSystemsSystems

(so

(so(so(so

long

longlonglong

as

asasas

such

suchsuchsuch

systems

systemssystemssystems

agree

agreeagreeagree

to

tototo

pay

paypaypay

their

theirtheirtheir

pro-rata

pro-ratapro-ratapro-rata

share

shareshareshare

of

ofofof

such

suchsuchsuch

interconnection

interconnectioninterconnectioninterconnection

costs)

costs)costs)costs)

and

andandand

applicable

applicableapplicableapplicable

jurisdiction(s).

jurisdiction(s).jurisdiction(s).jurisdiction(s).

Interconnection

InterconnectionInterconnectionInterconnection

of

ofofof

Systems

SystemsSystemsSystems

may

maymaymay

be

bebebe

done

donedonedone

by

bybyby

direct

directdirectdirect

cable

cablecablecable

connection,

connection,connection,connection,

microwave

microwavemicrowavemicrowave

link,

link,link,link,

satellite,

satellite,satellite,satellite,

or

ororor

other

otherotherother

appropriate

appropriateappropriateappropriate

method

methodmethodmethod

subject

subjectsubjectsubject

to

tototo

Grantor's

Grantor'sGrantor'sGrantor's

approval

approvalapprovalapproval

and

andandand

generally

generallygenerallygenerally

accepted

acceptedacceptedaccepted

industry

industryindustryindustry

standards.

standards.standards.standards.

Such

SuchSuchSuch

interconnection

interconnectioninterconnectioninterconnection

shall

shallshallshall

not

notnotnot

increase

increaseincreaseincrease

the

thethethe

number

numbernumbernumber

of

ofofof

channels

channelschannelschannels

Grantee

GranteeGranteeGrantee

must

mustmustmust

dedicate

dedicatededicatededicate

to

tototo

such

suchsuchsuch

uses,

uses,uses,uses,

nor

nornornor

influence

influenceinfluenceinfluence

any

anyanyany

useable

useableuseableuseable

formula

formulaformulaformula

for

forforfor

triggering

triggeringtriggeringtriggering

additional

additionaladditionaladditional

PEG

PEGPEGPEG

channels.

channels.channels.channels.

DJM624LE

DJM624LEDJM624LEDJM624LE

June

JuneJuneJune

26,

26,26,26,

1996

199619961996

29

292929



C.

C.C.C.

Initial

InitialInitialInitial

Technical

TechnicalTechnicalTechnical

Requirements

RequirementsRequirementsRequirements

to

tototo

Assure

AssureAssureAssure

Future

FutureFutureFuture

InterConnection

InterConnectionInterConnectionInterConnection

Capability.

Capability.Capability.Capability.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

provide

provideprovideprovide

equipment

equipmentequipmentequipment

that

thatthatthat

is

isisis

compatible

compatiblecompatiblecompatible

with

withwithwith

industry

industryindustryindustry

standards

standardsstandardsstandards

so

sososo

that

thatthatthat

Video

VideoVideoVideo

Programming

ProgrammingProgrammingProgramming

may

maymaymay

be

bebebe

shared

sharedsharedshared

throughout

throughoutthroughoutthroughout

the

thethethe

regional

regionalregionalregional

Cable

CableCableCable

Systems.

Systems.Systems.Systems.

5.76.160.

5.76.160.5.76.160.5.76.160.

Miscellaneous

MiscellaneousMiscellaneousMiscellaneous

Provisions.

Provisions.Provisions.Provisions.

A.

A.A.A.

Captions.

Captions.Captions.Captions.

The

TheTheThe

section

sectionsectionsection

and

andandand

subsection

subsectionsubsectionsubsection

numbers

numbersnumbersnumbers

and

andandand

captions

captionscaptionscaptions

throughout

throughoutthroughoutthroughout

this

thisthisthis

Chapter

ChapterChapterChapter

are

areareare

intended

intendedintendedintended

to

tototo

facilitate

facilitatefacilitatefacilitate

reading

readingreadingreading

and

andandand

reference.

reference.reference.reference.

Such

SuchSuchSuch

numbers

numbersnumbersnumbers

and

andandand

captions

captionscaptionscaptions

shall

shallshallshall

not

notnotnot

affect

affectaffectaffect

the

thethethe

meaning

meaningmeaningmeaning

or

ororor

interpretation

interpretationinterpretationinterpretation

of

ofofof

any

anyanyany

part

partpartpart

of

ofofof

this

thisthisthis

Chapter.

Chapter.Chapter.Chapter.

B.

B.B.B.

Franchise

FranchiseFranchiseFranchise

References.

References.References.References.

A

AAA

Franchise

FranchiseFranchiseFranchise

which

whichwhichwhich

cites,

cites,cites,cites,

refers

refersrefersrefers

to,

to,to,to,

or

ororor

otherwise

otherwiseotherwiseotherwise

incorporates

incorporatesincorporatesincorporates

this

thisthisthis

entire

entireentireentire

Chapter

ChapterChapterChapter

or

ororor

portions

portionsportionsportions

thereof

thereofthereofthereof

shall

shallshallshall

be

bebebe

deemed

deemeddeemeddeemed

to

tototo

be

bebebe

a

aaa

Franchise

FranchiseFranchiseFranchise

issued

issuedissuedissued

under

underunderunder

and

andandand

subject

subjectsubjectsubject

to

tototo

this

thisthisthis

Chapter.

Chapter.Chapter.Chapter.

Such

SuchSuchSuch

a

aaa

Franchise

FranchiseFranchiseFranchise

may

maymaymay

employ,

employ,employ,employ,

as

asasas

sufficient

sufficientsufficientsufficient

for

forforfor

citation,

citation,citation,citation,

reference,

reference,reference,reference,

or

ororor

incorporation

incorporationincorporationincorporation

the

thethethe

section

sectionsectionsection

or

ororor

subsection

subsectionsubsectionsubsection

number

numbernumbernumber

and

andandand

caption

captioncaptioncaption

thereof,

thereof,thereof,thereof,

followed

followedfollowedfollowed

by

bybyby

a

aaa

statement

statementstatementstatement

of

ofofof

the

thethethe

detail

detaildetaildetail

specification,

specification,specification,specification,

or

ororor

requirement

requirementrequirementrequirement

of

ofofof

the

thethethe

Franchise

FranchiseFranchiseFranchise

pursuant

pursuantpursuantpursuant

to

tototo

such

suchsuchsuch

reference.

reference.reference.reference.

C.

C.C.C.

Filing.

Filing.Filing.Filing.

When

WhenWhenWhen

not

notnotnot

otherwise

otherwiseotherwiseotherwise

prescribed

prescribedprescribedprescribed

herein,

herein,herein,herein,

all

allallall

matters

mattersmattersmatters

herein

hereinhereinherein

required

requiredrequiredrequired

to

tototo

be

bebebe

filed

filedfiledfiled

with

withwithwith

Grantor

GrantorGrantorGrantor

shall

shallshallshall

be

bebebe

filed

filedfiledfiled

with

withwithwith

Grantor's

Grantor'sGrantor'sGrantor's

official

officialofficialofficial

or

ororor

agency

agencyagencyagency

as

asasas

designated

designateddesignateddesignated

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

D.

D.D.D.

Non-enforcement

Non-enforcementNon-enforcementNon-enforcement

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

not

notnotnot

be

bebebe

relieved

relievedrelievedrelieved

of

ofofof

its

itsitsits

obligation

obligationobligationobligation

to

tototo

comply

complycomplycomply

with

withwithwith

any

anyanyany

of

ofofof

the

thethethe

provisions

provisionsprovisionsprovisions

of

ofofof

this

thisthisthis

Chapter,

Chapter,Chapter,Chapter,

or

ororor

of

ofofof

its

itsitsits

Franchise

FranchiseFranchiseFranchise

or

ororor

any

anyanyany

law

lawlawlaw

or

ororor

regulation,

regulation,regulation,regulation,

by

bybyby

reason

reasonreasonreason

of

ofofof

failure

failurefailurefailure

of

ofofof

Grantor

GrantorGrantorGrantor

to

tototo

force

forceforceforce

prompt

promptpromptprompt

compliance.

compliance.compliance.compliance.

E.

E.E.E.

Continuity

ContinuityContinuityContinuity

of

ofofof

Service.

Service.Service.Service.

It

ItItIt

shall

shallshallshall

be

bebebe

the

thethethe

right

rightrightright

of

ofofof

all

allallall

Subscribers

SubscribersSubscribersSubscribers

to

tototo

receive

receivereceivereceive

all

allallall

available

availableavailableavailable

services

servicesservicesservices

within

withinwithinwithin

the

thethethe

obligations

obligationsobligationsobligations

of

ofofof

the

thethethe

Franchise

FranchiseFranchiseFranchise

insofar

insofarinsofarinsofar

as

asasas

their

theirtheirtheir

financial

financialfinancialfinancial

and

andandand

other

otherotherother

obligations

obligationsobligationsobligations

to

tototo

Grantee

GranteeGranteeGrantee

are

areareare

honored.

honored.honored.honored.

In

InInIn

the

thethethe

event

eventeventevent

that

thatthatthat

Grantee

GranteeGranteeGrantee

elects

electselectselects

to

tototo

rebuild,

rebuild,rebuild,rebuild,

modify,

modify,modify,modify,

or

ororor

sell

sellsellsell

the

thethethe

System,

System,System,System,

Grantee

GranteeGranteeGrantee

shall

shallshallshall

use

useuseuse

due

dueduedue

diligence

diligencediligencediligence

and

andandand

reasonable

reasonablereasonablereasonable

care

carecarecare

to

tototo

ensure

ensureensureensure

that

thatthatthat

all

allallall

Subscribers

SubscribersSubscribersSubscribers

receive

receivereceivereceive

continuous,

continuous,continuous,continuous,

uninterrupted

uninterrupteduninterrupteduninterrupted

service.

service.service.service.

In

InInIn

the

thethethe

event

eventeventevent

of

ofofof

purchase

purchasepurchasepurchase

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

or

ororor

a

aaa

change

changechangechange

of

ofofof

Grantee,

Grantee,Grantee,Grantee,

the

thethethe

current

currentcurrentcurrent

Grantee

GranteeGranteeGrantee

shall

shallshallshall

cooperate

cooperatecooperatecooperate

with

withwithwith

Grantor

GrantorGrantorGrantor

or

ororor

new

newnewnew

Grantee

GranteeGranteeGrantee

to

tototo

operate

operateoperateoperate

the

thethethe

System

SystemSystemSystem

for

forforfor

a

aaa

temporary

temporarytemporarytemporary

period,

period,period,period,

to

tototo

maintain

maintainmaintainmaintain

continuity

continuitycontinuitycontinuity

of

ofofof

service

serviceserviceservice

to

tototo

all

allallall

Subscribers.

Subscribers.Subscribers.Subscribers.

In

InInIn

the

thethethe

event

eventeventevent

that

thatthatthat

Grantee,

Grantee,Grantee,Grantee,

through

throughthroughthrough

its

itsitsits

own

ownownown

fault,

fault,fault,fault,

discontinues

discontinuesdiscontinuesdiscontinues

System-wide

System-wideSystem-wideSystem-wide

service

serviceserviceservice

for

forforfor

seventy-two

seventy-twoseventy-twoseventy-two

(72)

(72)(72)(72)

continuous

continuouscontinuouscontinuous

hours

hourshourshours

and

andandand

Grantee

GranteeGranteeGrantee

is

isisis

in

ininin

material

materialmaterialmaterial

default

defaultdefaultdefault

of

ofofof

its

itsitsits

Franchise

FranchiseFranchiseFranchise

or

ororor

said

saidsaidsaid

Franchise

FranchiseFranchiseFranchise

is

isisis

revoked

revokedrevokedrevoked

by

bybyby

Grantor,

Grantor,Grantor,Grantor,

but

butbutbut

not

notnotnot

if

ififif

Grantor

GrantorGrantorGrantor

fails

failsfailsfails

to

tototo

renew

renewrenewrenew

said

saidsaidsaid

Franchise,

Franchise,Franchise,Franchise,

Grantor

GrantorGrantorGrantor

may,

may,may,may,

by

bybyby

resolution

resolutionresolutionresolution

when

whenwhenwhen

it

ititit

deems

deemsdeemsdeems

reasonable

reasonablereasonablereasonable

cause

causecausecause

exists,

exists,exists,exists,

assume

assumeassumeassume

operation

operationoperationoperation

of

ofofof

a

aaa

System

SystemSystemSystem

for

forforfor

the

thethethe

purpose

purposepurposepurpose

of

ofofof

maintaining

maintainingmaintainingmaintaining

continuity

continuitycontinuitycontinuity

of

ofofof

service

serviceserviceservice

until

untiluntiluntil

any

anyanyany

circumstances

circumstancescircumstancescircumstances

which

whichwhichwhich

may,

may,may,may,

in

ininin

the

thethethe

judgment

judgmentjudgmentjudgment

of

ofofof

Grantor

GrantorGrantorGrantor

threaten

threatenthreatenthreaten

the

thethethe

continuity

continuitycontinuitycontinuity

of

ofofof

service,

service,service,service,

are

areareare

resolved

resolvedresolvedresolved

to

tototo

Grantor's

Grantor'sGrantor'sGrantor's

satisfaction.

satisfaction.satisfaction.satisfaction.

Grantor

GrantorGrantorGrantor

shall

shallshallshall

be

bebebe

entitled

entitledentitledentitled

to

tototo

the

thethethe

revenues

revenuesrevenuesrevenues

for

forforfor

any

anyanyany

period

periodperiodperiod

during

duringduringduring

which

whichwhichwhich

it

ititit

operates

operatesoperatesoperates

the

thethethe

Cable

CableCableCable

System.

System.System.System.

F.

F.F.F.

Operation

OperationOperationOperation

By

ByByBy

Grantor.

Grantor.Grantor.Grantor.

During

DuringDuringDuring

any

anyanyany

period

periodperiodperiod

when

whenwhenwhen

the

thethethe

System

SystemSystemSystem

is

isisis

being

beingbeingbeing

operated

operatedoperatedoperated

by

bybyby

Grantor

GrantorGrantorGrantor

pursuant

pursuantpursuantpursuant

to

tototo

Subsection

SubsectionSubsectionSubsection

E,

E,E,E,

above,

above,above,above,

Grantor

GrantorGrantorGrantor

shall

shallshallshall

attempt

attemptattemptattempt

to

tototo

cause

causecausecause

as

asasas

little

littlelittlelittle

disruption

disruptiondisruptiondisruption

of

ofofof

operations

operationsoperationsoperations

as

asasas

is

isisis

consistent

consistentconsistentconsistent

with

withwithwith

the

thethethe

maintenance

maintenancemaintenancemaintenance

of

ofofof

continuing

continuingcontinuingcontinuing

service

serviceserviceservice

to

tototo

Subscribers.

Subscribers.Subscribers.Subscribers.

Notwithstanding

NotwithstandingNotwithstandingNotwithstanding

the

thethethe

foregoing,

foregoing,foregoing,foregoing,

Grantor

GrantorGrantorGrantor

shall,

shall,shall,shall,

as

asasas

it

ititit

may

maymaymay

deem

deemdeemdeem

necessary,

necessary,necessary,necessary,

make

makemakemake

any

anyanyany

changes

changeschangeschanges
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in

ininin

any

anyanyany

aspect

aspectaspectaspect

of

ofofof

operations

operationsoperationsoperations

desirable,

desirable,desirable,desirable,

in

ininin

Grantor's

Grantor'sGrantor'sGrantor's

sole

solesolesole

judgment,

judgment,judgment,judgment,

for

forforfor

the

thethethe

preservation

preservationpreservationpreservation

of

ofofof

quality

qualityqualityquality

of

ofofof

service

serviceserviceservice

and

andandand

its

itsitsits

continuity.

continuity.continuity.continuity.

Grantor

GrantorGrantorGrantor

shall

shallshallshall

further,

further,further,further,

during

duringduringduring

any

anyanyany

such

suchsuchsuch

period,

period,period,period,

maintain

maintainmaintainmaintain

to

tototo

the

thethethe

best

bestbestbest

of

ofofof

its

itsitsits

ability

abilityabilityability

the

thethethe

System's

System'sSystem'sSystem's

records,

records,records,records,

physical

physicalphysicalphysical

plant,

plant,plant,plant,

financial

financialfinancialfinancial

integrity

integrityintegrityintegrity

and

andandand

funds,

funds,funds,funds,

and

andandand

other

otherotherother

details

detailsdetailsdetails

and

andandand

activities

activitiesactivitiesactivities

normally

normallynormallynormally

involved

involvedinvolvedinvolved

in

ininin

operations.

operations.operations.operations.

G.

G.G.G.

Management

ManagementManagementManagement

by

bybyby

Grantor.

Grantor.Grantor.Grantor.

Grantor

GrantorGrantorGrantor

may,

may,may,may,

upon

uponuponupon

assuming

assumingassumingassuming

operation

operationoperationoperation

of

ofofof

a

aaa

System

SystemSystemSystem

franchised

franchisedfranchisedfranchised

hereunder,

hereunder,hereunder,hereunder,

appoint

appointappointappoint

a

aaa

manager

managermanagermanager

to

tototo

act

actactact

for

forforfor

it

ititit

in

ininin

the

thethethe

overall

overalloveralloverall

as

asasas

well

wellwellwell

as

asasas

detailed

detaileddetaileddetailed

direction

directiondirectiondirection

and

andandand

conduct

conductconductconduct

of

ofofof

the

thethethe

System's

System'sSystem'sSystem's

affairs.

affairs.affairs.affairs.

Such

SuchSuchSuch

manager

managermanagermanager

shall

shallshallshall

have

havehavehave

the

thethethe

authority

authorityauthorityauthority

delegated

delegateddelegateddelegated

by

bybyby

Grantor

GrantorGrantorGrantor

and

andandand

shall

shallshallshall

be

bebebe

solely

solelysolelysolely

responsible

responsibleresponsibleresponsible

to

tototo

Grantor

GrantorGrantorGrantor

for

forforfor

management

managementmanagementmanagement

of

ofofof

the

thethethe

System.

System.System.System.

Grantee

GranteeGranteeGrantee

shall

shallshallshall

reimburse

reimbursereimbursereimburse

Grantor

GrantorGrantorGrantor

for

forforfor

all

allallall

its

itsitsits

reasonable

reasonablereasonablereasonable

costs

costscostscosts

or

ororor

damages

damagesdamagesdamages

in

ininin

excess

excessexcessexcess

of

ofofof

System

SystemSystemSystem

revenues

revenuesrevenuesrevenues

during

duringduringduring

Grantor

GrantorGrantorGrantor

operation

operationoperationoperation

if

ififif

the

thethethe

Franchise

FranchiseFranchiseFranchise

is

isisis

in

ininin

full

fullfullfull

force

forceforceforce

and

andandand

effect

effecteffecteffect

during

duringduringduring

the

thethethe

period

periodperiodperiod

of

ofofof

Grantor

GrantorGrantorGrantor

operation.

operation.operation.operation.

H.

H.H.H.

Notices.

Notices.Notices.Notices.

All

AllAllAll

notices

noticesnoticesnotices

and

andandand

other

otherotherother

communications

communicationscommunicationscommunications

to

tototo

Grantee

GranteeGranteeGrantee

shall

shallshallshall

be

bebebe

addressed

addressedaddressedaddressed

to

tototo

it

ititit

at

atatat

the

thethethe

address

addressaddressaddress

at

atatat

which

whichwhichwhich

Grantee

GranteeGranteeGrantee

conducts

conductsconductsconducts

its

itsitsits

business.

business.business.business.

All

AllAllAll

notices

noticesnoticesnotices

and

andandand

other

otherotherother

communications

communicationscommunicationscommunications

to

tototo

Grantor

GrantorGrantorGrantor

shall

shallshallshall

be

bebebe

addressed

addressedaddressedaddressed

to

tototo

it

ititit

at

atatat

its

itsitsits

published

publishedpublishedpublished

address

addressaddressaddress

for

forforfor

receipt

receiptreceiptreceipt

of

ofofof

public

publicpublicpublic

communications.

communications.communications.communications.

I.

I.I.I.

Force

ForceForceForce

Majeure,

Majeure,Majeure,Majeure,

Grantee's

Grantee'sGrantee'sGrantee's

Inability

InabilityInabilityInability

to

tototo

Perform.

Perform.Perform.Perform.

In

InInIn

the

thethethe

event

eventeventevent

Grantee's

Grantee'sGrantee'sGrantee's

performance

performanceperformanceperformance

of

ofofof

any

anyanyany

of

ofofof

the

thethethe

terms,

terms,terms,terms,

conditions,

conditions,conditions,conditions,

obligations,

obligations,obligations,obligations,

or

ororor

requirements

requirementsrequirementsrequirements

of

ofofof

this

thisthisthis

Chapter

ChapterChapterChapter

or

ororor

any

anyanyany

Franchise

FranchiseFranchiseFranchise

granted

grantedgrantedgranted

hereunder,

hereunder,hereunder,hereunder,

is

isisis

prevented

preventedpreventedprevented

or

ororor

impaired

impairedimpairedimpaired

due

dueduedue

to

tototo

any

anyanyany

cause

causecausecause

beyond

beyondbeyondbeyond

its

itsitsits

reasonable

reasonablereasonablereasonable

control

controlcontrolcontrol

and

andandand

not

notnotnot

reasonably

reasonablyreasonablyreasonably

foreseeable,

foreseeable,foreseeable,foreseeable,

such

suchsuchsuch

inability

inabilityinabilityinability

to

tototo

perform

performperformperform

shall

shallshallshall

be

bebebe

deemed

deemeddeemeddeemed

to

tototo

be

bebebe

excused,

excused,excused,excused,

and

andandand

no

nonono

penalties

penaltiespenaltiespenalties

or

ororor

sanctions

sanctionssanctionssanctions

shall

shallshallshall

be

bebebe

imposed

imposedimposedimposed

as

asasas

a

aaa

result

resultresultresult

thereof.

thereof.thereof.thereof.

Such

SuchSuchSuch

causes

causescausescauses

beyond

beyondbeyondbeyond

Grantee's

Grantee'sGrantee'sGrantee's

reasonable

reasonablereasonablereasonable

control

controlcontrolcontrol

and

andandand

not

notnotnot

reasonably

reasonablyreasonablyreasonably

foreseeable

foreseeableforeseeableforeseeable

shall

shallshallshall

include,

include,include,include,

but

butbutbut

not

notnotnot

be

bebebe

limited

limitedlimitedlimited

to,

to,to,to,

any

anyanyany

acts

actsactsacts

of

ofofof

God,

God,God,God,

civil

civilcivilcivil

emergencies,

emergencies,emergencies,emergencies,

labor

laborlaborlabor

unrest,

unrest,unrest,unrest,

strikes,

strikes,strikes,strikes,

inability

inabilityinabilityinability

to

tototo

obtain

obtainobtainobtain

gratis

gratisgratisgratis

access

accessaccessaccess

to

tototo

an

ananan

individual's

individual'sindividual'sindividual's

property,

property,property,property,

and

andandand

any

anyanyany

inability

inabilityinabilityinability

of

ofofof

Grantee

GranteeGranteeGrantee

to

tototo

secure

securesecuresecure

all

allallall

necessary

necessarynecessarynecessary

permissions

permissionspermissionspermissions

or

ororor

permits

permitspermitspermits

to

tototo

utilize

utilizeutilizeutilize

necessary

necessarynecessarynecessary

poles

polespolespoles

or

ororor

conduits

conduitsconduitsconduits

so

sososo

long

longlonglong

as

asasas

Grantee

GranteeGranteeGrantee

utilizes

utilizesutilizesutilizes

due

dueduedue

diligence

diligencediligencediligence

to

tototo

timely

timelytimelytimely

obtain

obtainobtainobtain

said

saidsaidsaid

permissions

permissionspermissionspermissions

or

ororor

permits.

permits.permits.permits.

J.

J.J.J.

Application.

Application.Application.Application.

All

AllAllAll

of

ofofof

the

thethethe

provisions

provisionsprovisionsprovisions

of

ofofof

this

thisthisthis

Chapter

ChapterChapterChapter

shall

shallshallshall

be

bebebe

applicable

applicableapplicableapplicable

to

tototo

all

allallall

Cable

CableCableCable

Operators

OperatorsOperatorsOperators

and

andandand

Cable

CableCableCable

Systems

SystemsSystemsSystems

to

tototo

the

thethethe

greatest

greatestgreatestgreatest

extent

extentextentextent

permissible

permissiblepermissiblepermissible

under

underunderunder

applicable

applicableapplicableapplicable

law."

law."law."law."

Section

SectionSectionSection

2.

2.2.2.

If

IfIfIf

any

anyanyany

provision

provisionprovisionprovision

of

ofofof

this

thisthisthis

ordinance

ordinanceordinanceordinance

is

isisis

determined

determineddetermineddetermined

to

tototo

be

bebebe

void

voidvoidvoid

or

ororor

invalid

invalidinvalidinvalid

by

bybyby

any

anyanyany

administrative

administrativeadministrativeadministrative

or

ororor

judicial

judicialjudicialjudicial

tribunal,

tribunal,tribunal,tribunal,

said

saidsaidsaid

provision

provisionprovisionprovision

shall

shallshallshall

be

bebebe

deemed

deemeddeemeddeemed

severable

severableseverableseverable

and

andandand

such

suchsuchsuch

invalidation

invalidationinvalidationinvalidation

shall

shallshallshall

not

notnotnot

invalidate

invalidateinvalidateinvalidate

the

thethethe

remaining

remainingremainingremaining

provisions

provisionsprovisionsprovisions

of

ofofof

this

thisthisthis

ordinance

ordinanceordinanceordinance

or

ororor

any

anyanyany

other

otherotherother

provision

provisionprovisionprovision

thereof.

thereof.thereof.thereof.
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Section

SectionSectionSection

3.

3.3.3.

The

TheTheThe

Mayor

MayorMayorMayor

shall

shallshallshall

sign

signsignsign

this

thisthisthis

ordinance

ordinanceordinanceordinance

and

andandand

the

thethethe

City

CityCityCity

Clerk

ClerkClerkClerk

shall

shallshallshall

certify

certifycertifycertify

to

tototo

the

thethethe

adoption

adoptionadoptionadoption

of

ofofof

this

thisthisthis

ordinance

ordinanceordinanceordinance

and

andandand

shall

shallshallshall

cause

causecausecause

it,

it,it,it,

or

ororor

a

aaa

summary

summarysummarysummary

of

ofofof

it,

it,it,it,

to

tototo

be

bebebe

published

publishedpublishedpublished

once

onceonceonce

in

ininin

the

thethethe

Redlands

RedlandsRedlandsRedlands

Daily

DailyDailyDaily

Facts,

Facts,Facts,Facts,

a

aaa

newspaper

newspapernewspapernewspaper

of

ofofof

general

generalgeneralgeneral

circulation

circulationcirculationcirculation

within

withinwithinwithin

the

thethethe

City

CityCityCity

and

andandand

thereafter,

thereafter,thereafter,thereafter,

this

thisthisthis

ordinance

ordinanceordinanceordinance

shall

shallshallshall

take

taketaketake

effect

effecteffecteffect

as

asasas

provided

providedprovidedprovided

by

bybyby

law.

law.law.law.

City

CityCityCity

of

ofofof

Redlands,

Redlands,Redlands,Redlands,

Mayor

MayorMayorMayor

Pro

ProProPro

Tem

TemTemTem

ATTEST:

ATTEST:ATTEST:ATTEST:

I,

I,I,I,

Lorrie

LorrieLorrieLorrie

Poyzer,

Poyzer,Poyzer,Poyzer,

City

CityCityCity

Clerk

ClerkClerkClerk

of

ofofof

the

thethethe

City

CityCityCity

of

ofofof

Redlands,

Redlands,Redlands,Redlands,

hereby

herebyherebyhereby

certify

certifycertifycertify

that

thatthatthat

the

thethethe

foregoing

foregoingforegoingforegoing

ordinance

ordinanceordinanceordinance

was

waswaswas

duly

dulydulyduly

adopted

adoptedadoptedadopted

by

bybyby

the

thethethe

City

CityCityCity

Council

CouncilCouncilCouncil

at

atatat

a

aaa

regular

regularregularregular

meeting

meetingmeetingmeeting

thereof

thereofthereofthereof

held

heldheldheld

on

ononon

the

thethethe

16th

16th16th16th

day

daydayday

of

ofofof

July

JulyJulyJuly

,

,,,

1996,

1996,1996,1996,

by

bybyby

the

thethethe

following

followingfollowingfollowing

vote:

vote:vote:vote:

AYES:

AYES:AYES:AYES:

Councilmembers

CouncilmembersCouncilmembersCouncilmembers

Gilbreath,

Gilbreath,Gilbreath,Gilbreath,

Cunningham,

Cunningham,Cunningham,Cunningham,

Gil,

Gil,Gil,Gil,

Banda;

Banda;Banda;Banda;

Mayor

MayorMayorMayor

Larson

LarsonLarsonLarson

NOES:

NOES:NOES:NOES:

None

NoneNoneNone

ABSTAIN:

ABSTAIN:ABSTAIN:ABSTAIN:

None

NoneNoneNone

ABSENT:

ABSENT:ABSENT:ABSENT:

None

NoneNoneNone

the

thethethe

ands

andsandsands
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